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Includes Organizations Such As….

• 33 statewide networks

• 37 State Primary Care Associations

• 20 “Grassroots” organizations in 6 states

• Grantees at national, state and community level

• 1,000 registered users of OH2020 web-based collaboration tool

http://www.sbh4all.org/
http://www.medicaiddental.org/
http://www.nasuad.org/


 Quick overview of what this meeting is all about:

 Agenda

 What to expect
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OH 2020 Vision



 Low-income (Medicaid-enrolled) adults without comprehensive dental 
coverage: 11.2 million

 Medicare beneficiaries: 49.4 million growing to 81.5 million by 2030

 Children enrolled in the 10 largest school districts: 3.8 million

 Children under the age of 5: 21 million

 Children to be born between now and 2020: 26 million

OH2020 Impact Potential – By the 

Numbers
GOAL

Eradicate dental 

disease in 

children

GOAL

Incorporate oral health 

into the primary 

education system

GOAL

Include an adult dental 

benefit in publicly 

funded health coverage

GOAL

Integrate oral health into 

person-centered 

healthcare

GOAL

Improve the public perception 

of the value of oral health to 

overall health

GOAL

Build a comprehensive 

national oral health 

measurement system



 DDS Program is coordinated nationally by Lifeline 
Network, and administered locally in each state
 State Program Coordinators connect patients with 

volunteer dentists and labs

 Provides free, comprehensive dental treatment to 
persons who cannot afford dental care and have a 
permanent disability, are 65 or older, or are medically 
fragile

 DDS operates through a volunteer network of more 
than 15,000 dentists and 3,700 dental labs across the 
United States

Donated Dental Services 

(DDS)

Source:  Dental Lifeline Network:  https://dentallifeline.org/

https://dentallifeline.org/


 Since its inception in 1985, DDS has provided 
more than $330 million in donated dental 
therapies, and served 117,000 people
 FY 2015-2016: 7,103 patients received $26.7 M in 

treatment and lab services

 Most, but not all, states offer DDS program 
services

 Due to long waiting lists/high demand for 
services, some states periodically close 
applications in some or all counties
 More than 17,000 people on waiting list
 https://dentallifeline.org/our-state-programs/ (website for 

information on DDS in your state)

Donated Dental Services (DDS)

Source:  Dental Lifeline Network:  https://dentallifeline.org/

https://dentallifeline.org/our-state-programs/
https://dentallifeline.org/


 GKAS is sponsored by the ADA 
Foundation

 Launched nationally by the American 
Dental Association in 2003, more than 5.5 
million underserved children have 
received free oral health services.

 Free services are provided by volunteers 
including approximately 10,000 dentists 
annually, along with 30,000 other dental 
team members.

 Centerpiece to National Children’s 
Dental Health Month (February) 

Give Kids a Smile®

Source:  American Dental Association Foundation: http://www.adafoundation.org/en/give-kids-a-smile

http://www.adafoundation.org/en/give-kids-a-smile


 GKAS programs are offered by local volunteers (dentists, 
dental teams, community partners)

 GKAS events generally are focused on:
 Education,
 Screening, and/or
 Treatment

 ADA Foundation provides a comprehensive Planning 
Guide to help plan and conducts GKAS events

 Find a GKAS event near you 
http://ebusiness.ada.org/adaf/find-dental-care-for-your-
kids.aspx

Give Kids a Smile®

Source:  American Dental Association Foundation: 
http://www.adafoundation.org/~/media/ADA_Foundation/GKAS/Files/GKAS%20Toolkit%20Guide%2020171.pdf?la=en 10

http://ebusiness.ada.org/adaf/find-dental-care-for-your-kids.aspx
http://www.adafoundation.org/~/media/ADA_Foundation/GKAS/Files/GKAS Toolkit Guide 20171.pdf?la=en


Help Your Community Smile: Start or 

Enhance a Community Oral Health 

Program for Older Adults

Suzanne Heckenlaible, 
Delta Dental of Iowa Foundation 



 Purpose: Identify and promote vetted, low-cost, 
community-based oral health programs for older 
adults

 Oral Health Program Database

 Community Guide to Adult Oral Health Program 
Implementation (Oral Health Guide)



Website Demo



Key Project Components
1. Oral Health Programs Database

Searchable database of community-based oral 

health programs

2. Community Guide to Adult Oral Health 

Program Implementation (Oral Health Guide)

How-to guide that provides key steps for 

communities interested in starting or enhancing 

an oral health program for older adults



Oral Health Programs Database



 All program profiles include:

 Program overview

 Website link

 Information on program 

model, target population, 

services delivered, etc.

 Featured program profiles 

include additional information 

on:

 Program history and 

development

 Program sustainability

 Program impact



Program Profiles (Continued)

Sample second 

page of all program 

profiles



Key Project Components
1. Oral Health Programs Database

2. Community Guide to Adult Oral Health Program 

Implementation (Oral Health Guide)

How-to guide that provides key steps for communities 

interested in starting or enhancing an oral health 

program for older adults



Community Guide to Adult Oral Health 

Program Implementation (Oral Health 

Guide)
 Includes detailed steps for program design and 

implementation, interviews with featured programs, and 
interactive resources 

 Content focused to help communities:
Conduct a needs assessment

Develop a vision, a mission, and goals

Establish partnerships

Design the program

Finance the program

 Implement the program

Evaluate the program

Ensure sustainability of the program



Oral Health Guide Website Content



Key Resources
Example of key resource included in the Oral Health Guide



Submit a Program



End of Website Demo



The Future of Oral Health

Karen Lewis, Washington Dental 
Service Foundation



Where we are going



Where are we now

Putting oral health back into well-being



How do we get there



Create a system-based model of oral health 

delivery
Integrated 
into other 
settings

Robust 
community 

linkages

New type of 
workforce

Top of license 
providers

Resource & referral
Care coordination
Case management

Maximize 
skills and 
services



Promote healthy habits



Change norms

Everyone’s doing it!

I can’t wait for my next 
cleaning; it feels so good.

I’ll be right back, heading 
to do errands and get my 

fluoride treatment before 8.

People in my 
dental office 

speak my 
language!



Eliminate health inequities
Improve access in under-served areas



And spend more on prevention – and oral disease is almost 
100% preventable!



Making it real in Washington
Increasing access through enhanced reimbursement and 
community coordination

Children birth 
through age 5

Dental champions 
in every county

52% Medicaid-
insured receiving 
care – up from 21% 
since the program 
started



Making it real in Washington

Pending legislation 
to increase access for 
pregnant women and 
people with diabetes



Making it real in Washington
Dental Therapy in Tribal Settings was the first bill signed by the 
Governor in 2017



Making it real in Washington

Approximately 50 
percent of primary care 
providers who see 
children in Washington 
are certified to address 
oral health in well-child 
visits

Integrating oral health into primary medical care settings



Home Care AidesCommunity Health Workers

Making it real in Washington
Creating community supports for education and access



Making it real in Washington

The Mighty Mouth (TheMightyMouth.org) 

Diabetes and Oral Health

Water for Thirst

https://youtu.be/to8uSqrDMMU
https://youtu.be/4AU4ecHauqc




Sheckenlaible@deltadentalia.com


