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Today’s Agenda

 Introductions 

 MIPPA Legislation & CBA Resources 

 I&R Network Survey Results

 Partner & Outreach Activity

 Promising Practices
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Meet Your Colleagues

 A little about you:

 Name

 Your job 

 Your organization

 Where you’re from

 Some MIPPA work you/your organization 

completed that was successful

 New partner

 Event or publicity/outreach
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Medicare Improvements for Patients and 

Providers Act (MIPPA) Successes & 

Legislation
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MIPPA Background

Medicare Improvements for Patients and Providers 

Act (MIPPA) enacted by Congress in 2008 

 Funding for State Health Insurance Assistance Programs

(SHIPs), Area Agencies on Aging (AAAs), and Aging and 

Disability Resource Centers (ADRCs): 

1. Application assistance with Low Income  Subsidy 

(LIS/Extra Help) and Medicare Savings Programs 

(MSP) 

2. Assist rural residents to enroll in Part D 

 Created a Technical Assistance Center 

 Grant currently awarded to NCOA Center for Benefits 

Access (CBA)
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 Affordable Care Act of 2010 added education 

requirements about Medicare Preventive Services

MIPPA Background
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 One year funding gap Oct. 2012 – Sept. 2013

 American Taxpayer Relief Act in 2013 

 In 2014, budget appropriation passed by Congress, 

but amended by SGR (“doc fix”) law on April 1, 2014

 Protecting Access to Medicare Act of 2014 

 Medicare Access and CHIP Reauthorization Act of 

2015  (MACRA) provides funding through Sept. 

2018

MIPPA Background
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National MIPPA Successes
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NCOA Public Policy & Action
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Center for Benefits Access

CenterforBenefits.org 

Helps community-based 

organizations find and 

enroll seniors and younger 

adults with disabilities with 

limited means into 

benefits programs for 

which they are eligible

http://www.centerforbenefits.org/
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Center for Benefits Access- TA

Provide training and technical assistance (e.g., monthly 

webinars,  conferences, and individualized support) and 

data collection analysis.
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Center for Benefits Access- Publications

Develop timely publications, including online bi-monthly newsletter 

(Benefits Alert), issue briefs, case studies, promising practices, etc.



13Improving the lives of 10 million older adults by 2020 © 2016 National Council on Aging

 You Gave, Now Save: guide to benefits created with n4a, 

available at www.ncoa.org/yougavenowsave

 Outreach materials designed for Tribal elders available at: 

http://www.ncoa.org/enhance-economic-security/center-

for-benefits/mippa/mippa-native-americans.html

Other Outreach Tools

http://www.ncoa.org/yougavenowsave
http://www.ncoa.org/enhance-economic-security/center-for-benefits/mippa/mippa-native-americans.html
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https://www.ncoa.org/economic-security/benefits/prescriptions/lis-extrahelp/

https://www.ncoa.org/economic-security/benefits/prescriptions/lis-extrahelp/
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Center for Benefits Access- Resource Library

www.ncoa.org/resources

Search by keyword, topic, audience, type

http://www.ncoa.org/resources
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Sample Outreach Materials

 Select “Outreach Materials” under Resource Type in 

library

 Can also specify topic (e.g., Medicare, SNAP, etc.)
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Center for Benefits Access- Peer Learning

Facilitate peer learning among AAA, ADRC and SHIP networks with 

Crossroads Online MIPPA Community and bi-monthly State MIPPA 

webinars

Bi-Monthly State MIPPA webinar

• Who? Anyone connected to MIPPA work

• What? Webinar via Readytalk

• When? Second Thursday

– 6/9 from 3-4 pm EST 

– 8/11 from 2-3 pm EST

– Webinars recorded and posted  in Crossroads
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 MIPPA Crossroads listserv

• www.ncoacrossroads.org/g/mippa

• Or email the Center

• Once a member you                                                                       

can upload                                                                                                               

materials and                                                                                          

ask questions                                                                          

via email

 Benefits Alert, published 2x a month

• Sign up at www.ncoa.org/get-involved/sign-up/

Sign Up to Keep Up!

http://www.ncoacrossroads.org/g/mippa
https://www.ncoa.org/get-involved/sign-up/
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Center for Benefits Access- Visualization Tools

www.ncoa.org/visualizations

Show Medicare-eligible, low-income                         

population:

 Enrolled in core benefits

 Self-reported disability/difficulty

 Limited English proficiency

 Native American

 Use of technology

 Zip code LIS/MSP letters mailed by SSA- NEW!

http://www.ncoa.org/visualizations
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www.ncoa.org/benefitsmap

http://www.ncoa.org/benefitsmap
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www.ncoa.org/LEPmap

http://www.ncoa.org/LEPmap
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www.ncoa.org/nativemap

http://www.ncoa.org/nativemap
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www.ncoa.org/disabilitymap

http://www.ncoa.org/disabilitymap
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www.ncoa.org/technology

http://www.ncoa.org/nativemap
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www.ncoa.org/economic-security/benefits/visualizations/lis-

msp-potential-eligibles/



www.nasuad.org

Call for Collaboration: Social Media 

Campaign Targeting Individuals with 

Disabilities 
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2015 Network Survey of I&R
Specialists
in Aging and Disability:

• Developed and administered by NASUAD 
in partnership with the National Council 
on Independent Living (NCIL)

• Web-based survey instrument

• In the field March - April 2015

• Captured trends, developments, and 
promising practices from the 
perspectives of state agencies, AAAs, 
ADRCs, CILs, nonprofit human service 
organizations, and national organizations 

2015 I&R Survey
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2015 Survey: Respondent agency

What type of agency do you work in?

AAA,  
49.7%

Other Non-
Profit, 9.5%

State  
Agency  

12%

Percent of

Respondents  

N=358

ADRC,
18.4%

CIL,

10.3%
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2015 Survey: Targeted Screening

Do I&R/A specialists in your agency screen for

eligibility for Medicare low-income subsidies?

Other,
8.0%

No,
21.2
%

Yes,
70.8%

Percent of

Respondents  

N=325
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2015 Survey: Targeted Screening

If your agency screens for eligibility for  

Medicare low-income subsidies:

Does your agency target older adults?

Yes,
91.0
%

No,  
9.0%

Percent of
Respondents  
N=222



2015 Survey: Targeted Screening

Yes,  
56.3%No,

43.7%

If your agency screens for eligibility for Medicare  low-

income subsidies: Does your agency target  younger 

individuals with disabilities?

Percent of
Respondents  
N=222



2015 Survey: Training

Yes,  
78.1%

No,

16.8%

Do not know,  
5.1%

Are I&R/A specialists in your agency given

training on the Medicare low-income

subsidies?

Percent of
Respondents  
N=292



The Medicare Population

Over age 65
83%

Under 
age 65
17%

Medicare by Age 
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SOURCE: [2012, Kaiser, Medicare at 

a Glance]



Outreach Efforts for Beneficiaries                             

with Disabilities
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• Increase consumer awareness

• Provide basic qualification criteria

• Provide key referral sources



Call for Collaboration

• Identifying potential partners 

• Media campaign targeting adults with 

disabilities 

• Fact Sheet with media information and 

instructions 
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Sample Posts 

Facebook 

• “Are you a working individual with a disability? Are 
you having a hard time paying your Medicare costs? 
Help may be available through the Medicare Savings 
Program.” 

Twitter

• Do you want to save on Medicare costs? If you are 
low-income, you may qualify for a Medicare Savings 
Program #MedicareSavings

• Medicare costs are high! If you are low-income there 
are Medicare Savings Programs and Low-Income 
Subsidies to help you pay. #MedicareSavings

Page 36



Developing the Resources 
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Design Develop Disseminate



Resources 
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Resources 
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Resources 
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Resources 
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Resources 
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Measuring Outcomes 

• Follow Up Survey

• Hashtag History
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Partnership & Outreach Activity

 Divide into groups

 Your mission: Get your audience to call or visit you!
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Promising Practice #1

Insert MIPPA outreach into the internal  

framework of your organization.

• Provide all staff with access to screening

information

• Ensure all staff are involved in screening

efforts
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Promising Practice #1
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Promising Practice #1



Promising Practice #2
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Go where the consumer is / where the  

consumer will be.

Senior Farmers' Market Nutrition Program (SFMNP)



Promising Practice #3

Page 49

Rebrand the Medicare low-income  

subsidies to appeal to the consumer.

Medicare Boot Camp



Promising Practice #4 

Insert MIPPA outreach into everyday 

places that consumers visit

• Bus ads

• Mall benches and floors

Page 50
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Preventive Services Promising Practices
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Preventive Services Promising Practices
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Pharmacy School Volunteers

Tennessee

 Asked Pharmacy School to offer SHIP work during OEP 3rd year 

students to meet community involvement standard. In the first year, 

10 of 60 students participated. 

 Become a part of the curriculum and spread to two other pharmacy 

schools in TN.

Alabama

 Similar to TN incorporated service learning and community 

involvement.

 Students train and certify as SHIP counselors.

 Provides a stipend to the school to assist with incidental costs.
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Preventive Services Promising Practices



56A nonprofit service and advocacy organization © 2014 National Council on Aging

ELM and MMAP - Birthday Cards

 Secretary of State (SOS) provided list to MMAP

• SOS handles vehicle registration and identity cards

• Mailed 25,000 birthday cards in June 2013 with bulk 

rate discount

 Mailer details

• Back of card listed MMAP toll-free number

• Individually addressed vs. labels

• Used non-profit bulk rate

• Get a phone number from to follow up
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 Bartered 55+ Resource Directory mailing list of 40,000 county 

residents 

 Mail cards 2-3 months before 65th birthday

Utah - Birthday Cards

Front Back
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 List main phone line

• Information & referral answers 

general questions

• Referral to Medicare/MIPPA 

Counselors for more specific help

• Benefits screening 

(LIS/MSP/Medicaid)

• Plan comparison and fall OEP 

reminder

Utah - Birthday Cards

Inside
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Delaware– Birthday Letters

 State Election Board provides list 

• Mail 2-3 months before 65th birthday 

 Mailer details

• Toll-free number

• Time sensitive

• “We can help” 
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New Mexico – Self-referral Cards

 Card details

• Currently placed in Senior Centers and other traditional locations

• Self-addressed, postage paid card to request a call
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New Mexico – Self-referral Cards

 Targeting Fire Departments and Ambulance providers

• Santa Fe Fire Department started a new program called 

the Community Protection Initiative (CPI) to decrease 

non-emergency call waste and unnecessary trips to the 

emergency room(big red truck, gas, time)

 A team will provide paramedic, nursing and social 

work services (under the direction of a Medical 

Director) – ask them to distribute cards

 Door-to-door flyer distribution to announce the 

program

• Work with rural volunteer Fire Departments to distribute 

cards
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