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2015 Call Center Statistics

Total Calls - 280,477

Emails - 3,553 

Chats - 4,863 
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Caller Demographics
• 74% Females
• 70% Older adults seeking services
• 8% Under 60 years of age
• Learned of Services (Top 5):

– 50% Federal, state or local government (Social 
Security, Medicare, FEMA, VA, HUD, & State 
Medicaid office)

– 12% Partner/professional organizations
– 9% Internet Search 
– 6% Insurance providers
– 4% Newspaper, Radio, TV, & Social Media 
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Purpose of Call
Top Reasons
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Eldercare Locator Resource Center Store
Most Popular Brochures 
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Innovative and Successful 
Approaches 
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What is Simply Get There?

A web enabled “one-call/one click” 
application project of the Atlanta 
Regional Commission: 
www.atlantaregional.com

• Regional planning and 
intergovernmental coordination 
agency for the 10-county area.

• Dedicated to unifying the region's 
collective resources to prepare the 
metropolitan area for a prosperous 
future.

• Designated as the region’s Area 
Agency on Aging 

http://www.atlantaregional.com/


What is Simply Get There?

• VTCLI one-call, one-click award 

• “Trip discovery” tool for public, private, specialized and volunteer 
transportation services

– Similar to kayak.com 

• Uses Software application  

– Pulls from two ARC-developed databases 

• Responsive design for use on computers, tablets, and smartphones

• Unique to the Atlanta region 

• Includes specialized transportation

– Options for older adults and people with disabilities 

• Does not have scheduling capabilities



Pilot Partners for Simply Get There



http://www.simplygetthere.org/

http://www.simplygetthere.org/
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1-800-677-1116
www.eldercare.gov
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Patrice Earnest, CIRS-A/D, CRS 
Program Director
Eldercare Locator
pearnest@n4a.org

Contact Information
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