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Area Agency on Aging (AAA) Performance Measures 

 
Overview 

One of NASUAD’s members is interested in developing performance measures for its 

Area Agencies on Aging (AAAs).  In order to learn more about other states’ AAA 

performance measures, the state asked NASUAD to survey other states about their 

AAA performance measures.   

NASUAD surveyed its members to learn which states have AAA performance 

measures in place and which states would be willing to share their AAA 

performance measures with other states.  Twenty-six states responded to this 

inquiry, including:  Arkansas, California, Colorado, Georgia, Idaho, Massachusetts, 

Michigan, Minnesota, Mississippi, Missouri, Nebraska, New Jersey, North Carolina, 

Ohio, Oklahoma, Pennsylvania, South Carolina, Texas, Utah, Virginia, Wyoming, and 

five unnamed states.   

 

Response Summary 

Of the 26 states that completed the survey, twelve states have AAA performance 

measures in place; and fourteen states do not have AAA performance measures in 

place.  Among the twelve states with AAA performance measures in place, eleven 

states were willing to share their AAA performance measures with other states, 

including:  Arkansas, Georgia, Massachusetts, Michigan, Minnesota, New Jersey, 

Ohio, Oklahoma, Pennsylvania, Texas, and Wyoming.  (See Figure 1) 
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Figure 1:  AAA Performance Measures  

State: 

State DOES have AAA 
performance 

measures in place: 

State DOES NOT have 
AAA performance 
measures in place: 

State is willing to 
share its AAA 
performance 

measures with other 
states (if applicable): 

Arkansas x   x 

California   x   

Colorado   x   

Georgia x   x 

Idaho   x   

Massachusetts x   x 

Michigan x   x 

Minnesota x   x 

Mississippi   x   

Missouri   x   

Nebraska   x   

New Jersey x   x 

North Carolina   x   

Ohio  x   x 

Oklahoma x   x 

Pennsylvania x   x 

South Carolina   x   

Texas x   x 

Utah   x   

Virginia   x   

Wyoming x   x 

Unnamed x   

Unnamed   x   

Unnamed   x   

Unnamed   x   

Unnamed   x   

 

 

For more information, contact Erin White:  ewhite@nasuad.org 
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