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• FEDERAL = U.S. Administration on Aging 
(HHS), Assistant Secretary for Aging Kathy 
Greenlee (who is also Administrator of the Admin for 
Community Living, est. 2012)

• STATE = State Units on Aging (Governor’s 
office on elder affairs, State office on aging and 
disability, etc.)

• LOCAL = Area Agencies on Aging 
And…

• TRIBES = Title VI Native American Aging 
Programs (direct grants from AoA)

The National Aging Network
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The National Aging Network
• Mission = To develop a comprehensive and 

coordinated system of home and community-
based long-term services and supports (LTSS) 
that is responsive to the needs and preferences 
of older adults and caregivers.

• Meet people where they are, so they can help 
older adults and people with disabilities live 
with dignity and choices in their homes and 
communities for as long as possible.
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All AAAs Play A Key Role In…
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AAA Trends and Directions

• Limited Budgets
• Serving Broader Population
• Diversifying Funding
• Expansion of Health-Related Services
• Expansion of Work in Integrated Care
• Increased Interest and Activity in 

Business Acumen and Business 
Development
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The Eldercare Locator 
National Call Center

.  
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 Partnership of National Association of Area 
Agencies on Aging (n4a) and Easterseals, funded by 
the Federal Transit Administration

 Mission: To promote the availability & accessibility 
of transportation options that serve the needs of 
older adults, people with disabilities and caregivers
 Includes a focus on the Section 5310 Program targeted 

to the transportation needs of older adults and people 
with disabilities

 Goals address: public transit; human services 
transportation; transportation planning; best 
practices and innovations

1.866.983.3222 www.nadtc.org
contact@nadtc.org

http://www.nadtc.org/
mailto:contact@nadtc.org
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Capacity-Building, Surveys 

n4a Consulting Services
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National Aging and Disability Business Center

• Build a national resource center that will serve as the go-to place for 
agencies interested in acquiring skills for sustainability and business 
planning.

• Develop an assessment tool to determine the capacity of CBOs to 
contract with health care entities to provide a range of social services that are 
critical to promote the health and well-being of older adults.

• Provide training and TA to enhance the business capacity of CBOs, 
positioning them to negotiate, secure and successfully implement contracts.

• Conduct an outreach and educational campaign targeting  the 
health care sector to provide critical information on the ROI in contracting 
with CBOs to address the social determinants of their patients’ health and 
their cost savings. 

• Develop and implement a strategy building on the momentum and 
increasing financial support for this national initiative that will establish a 
new norm of business partnerships between CBOs and health care entities, 
resulting in better care for older people across the country.



National Association of Area Agencies on Aging

Aging Network 
Volunteer 
Resource 

Center
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Helpful Resource Information
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Be in touch! 
Nora Super

Chief, Programs & Services
202.872.0888

nsuper@@n4a.org
Twitter = @norasuper1
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