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Provider Success with MLTSS

October 26, 2022



Agenda For Meeting
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WELCOME AND 
INTRODUCTION

TODAY’S 
SPEAKERS

QUESTIONS

FUTURE 
EDUCATION 

TOPICS

DISCUSSION 
TOPICS



Today’s Speakers 

• Laura Altenbaumer
– Regional Director for Active Day (IL/IN)
– President of the Indiana Association of Adult Day 

Services 
• Diane Kumarich

– Senior Vice President of Payer Innovations for Addus
Home Care

• Kelli Tungate
– Senior Vice President, Consumer Markets at Seniorlink
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Delivery System Changes for Older 
Hoosiers



The Basics
• Hoosiers aged 60 and over who are eligible for Medicaid 

will be enrolled in new MLTSS program
– Some are already in managed care

• About 10% will be Hoosiers between 60 and 65 who are not 
getting LTSS now and are enrolled in MCEs under Hoosier 
Care Connect

– Most are in FFS
• About 40% are in NFs or on the A&D waiver
• About half (50%) are Hoosiers over 65 who are on Medicare
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The Basics

• Current A&D waiver providers and NFs will have 
to join the network of each MCE selected by the 
state in order to continue serving Hoosiers over 
the age of 60

• It is anticipated MCEs will be announced early 
2023
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The Basics - MCE Contract
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Payment provisions

Service authorization requirements

Complaint and resolution procedures

Data and quality reporting requirements



Discussion Topics 



Preparation Activities 
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Partnerships with 
MCEs
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Contracting
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Data Collection/Quality
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Questions
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Future Education Topics



HCBS Provider Virtual Sessions

November 9 MCE Claims Payment

November 16 Care and Service Coordination

November 30 Quality and Managed Care Oversight 
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Sign up for these and review prior recordings and power points at: 
http://www.advancingstates.org/long-term-services-and-supports-provider-training

http://www.advancingstates.org/long-term-services-and-supports-provider-training


Resources/Contacts
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Website www.informindiana.com
FSSA Provider 
Bulletins

https://www.in.gov/medicaid/providers/provider-
references/news-bulletins-and-banner-
pages/bulletins/

Email informIN@advancingstates.org

http://www.informindiana.com/
https://www.in.gov/medicaid/providers/provider-references/news-bulletins-and-banner-pages/bulletins/
mailto:informIN@advancingstates.org
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Camille Dobson
cdobson@advancingstates.org

mailto:cdobson@advancingstates.org
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