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Paralysis Resource Center

We createdthe ParalysiResourceCenterto help people navigate
the chaosof paralysiswith reliableinformation, referral servicesand
amessagef hopeg - Dana Reeve |
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Contractiing otihe -pPRCO

CaII us at B00-539-7309

‘ Request a phone appt. onli

Ask a guestion online

Paralysis Related Question

VISI'[ our NJ office
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Anatomy of a PRC Call

IS researches

I IS and topic & finds
CI e nt client information
brainstorm relevant to
Cal IS solutions specific
concern
IS/ Client
] may follow
up as
Assi q IS listens to C“e.nt needed
Stzlgl]ge detail recelves
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Clients
experience
changes in their

paralysis
| 4 IAglng
Life events
create new 4 | Increase
situations need for
4 | Health assistance
problems
I College,
4 moving,
work _
4 Eg#l'é” changes KPRC offers throughout life
span continuum of care

Newly resources.
Injured/
Diagnosed
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CHRISTOPHER & DANA Ask us

Resources in Fundraise with
REEVE FOUNDATION anything your area Team Reeve Q
Living with Get Get Blog About
R h Event
Paralysis Support Involved esearc vents & Forum Us

Get Support > [CEIEERELTLT

Ask us anything

Our team of information specialists is available to answer questions and provide
individualized support. We're on hand to help whether you've sustained an injury, or are
getting in touch on behalf of someone else.

¢ Giveusacall Schedule a call = Send a question

Our information specialists are available Schedule a call with an information Use our form. An information specialist

Mon-Fri, 9am-5pm ET. You can also leave specialist at a convenient time.
a message, if you are calling after hours.

will respond as soon as possible.

— please tell us who you are - ¥ Individual living with paralysis v

1-800-539-7309 Arrange a call > Submit a question >

Over 80,000 people with paralysis, their

families, or caregivers, have been assisted by
PRC information specialists




Send us your question

Have a question? Our team of information specialists are standing by to offer information

and resources. Ask your gquestion and leave your details. We'll get back to you as soon as

possible.

Download the Reeve

Your question and personal information Foundation's Paralysis

*‘l"our question: *

Your first name: *
Your last name: *

Your preferred language: *

Resource Guide

Languages

« English
7 = Espafiol (Spanish)

+ Francais (Fremch)

= FA=7 (Chinese)

- &<t (Hindi)

« H=FEE (Japanese)

» TI=F0 (Korean)

+« Tiéng Viét (Vietnamese)

« Tagalog (Tagalog)

-— please select yvour preferred language --
— please select your preferred language —

English
Chinese
French
German
Hindi

Italian
Japanese
Korean
Mative American
FPortuguese
Russian
Spanish
Tagalog
“ietnamese
Unspecified
Other

> Services in 150+ languages available




*meecdlywatanytime?

Preferred date of call (all times are EST):

Yes

‘ Apr 26,2017

o]

0

8:00am - 8:30am
9:00am - 9:30am
10:00am- 10:30am
11:00am- 11:30am
12:00pm - 12:30pm
1:00pm - 1:30pm
2:00pm - 2:30pm
3:00pm - 3:30pm

4:00pm - 4:30pm

8:30am - 9:00am

9:30am - 10:00am

10:30am - 11:00am

11:30am - 12:00pm

12:30pm- 1:00pm

1:30pm - 2:00pm

2:30pm - 3:00pm

3:30pm - 4:00pm

4:30pm-5:00pm

Your question and personal information

Download the Reeve
Foundation's Paralysis
Resource Guide

Languages

+ English

+ Espafiol (Spanish)

+ Francais (French

» HI37 (Chinese)

« T8t (Hindi)

+ HAEE (Japanese)

» BI=0] (Korean)

» Tiéng Viét (Vietnamese)
» Tagalog (Tagalog)

Your question: *

Your first name: *




Paralysis information

When did the paralysis start?

===

14 days or less © 15 days to one year .
Ower one year < Mot sure SpeCIfIC

background

What caused the paralysis? |nfo

Cerebral palsy Disease
Guillain-Barre syndrome Lou Gehrig's disease / ALS
Multiple sclerosis Muscular dystrophy
Neurofibromatosis Post-polio syndrome
Result of surgical or medical procedure Spina bifida ASS|gned b v
Spinal cord injury Stroke - Iang Uage,
Transverse myelitis Traumatic brain injury avallablllty
Mot sure Other &

knowledge

Type of paralysis:

Paraplegia (T1 and below) © Quadriplegia (C8 and above)
Hemiplegia ' Mot sure
Other

Customize
answer by
topic
expert

Is a ventilator required?

Yes & Mo

Mot sure

—-—

Personal information ~

Are you interested in a peer mentor?

If so, please indicate who is requesting a peer mentor. Check all that apply.

Individual with paralysis Family member and/or caregiver

Would you like to receive our email newsletter and other Reeve updates?

Yes

Submit information
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Workspace

Search the PRCDB

Add a Queue Record

Settings

Jane Doe
John Doe

Open

Current Queue Record: 31332

Current Assignment:

ACTION =

Current Follow-Up

PFSP Referral Requested

Client Information

CONTACT DETAIL | | EDIT

Client Basics
ID: 6713 [m]

Jane Doe

300-539-7309

536 Morris Tumpike

Short Hills, Mew Jersey 07078
United States

Preferred Language: French

Additional Data

Source: Telephone

Created: Jan 23, 2003 3:5%am EST
Created by: Super Administrator
Mewsletter: Yes

Relationship to PWP
Caregiver family member or fnend
Healthcare Position: Not Specified

Peer Program

Interest: Possibly interested in peer
program, send brochure

How Heard: Not Specified

Attached File(s)

Mone

Comments/Question

I am mother and parent provider for my 36 yo son John Doe who has been
paralyzed since a car accident in 2011, We could both use some support,
especially from anyone near us who understands how it is to live with

SCIl. My son desperately needs a doctor that has knowledge of how to
deal with his problems; his health is deteriorating due to a lack of
appropriate care providers who accept Medicare and Medicaid. Any
suggestions or advice would be helpful and appreciated. thank you.



PWP Information | CONTACT DETAIL | | EDIT

PWP Basics Armed Forces Information
1D: 280876 “eteran Status: Mo

Services Branch: Not Specified
John Doe Info on WA: Not Specified

800-539-7309 - Home

Mew Jersey

United States

Preferred Language: English

Demographics

Date of Birth: May 5, 1982
Age Group: 30 to 39
Deceased: No

Gender: Male

Marntal Status: Single
Ethnicity: Mixed Race
Hispanic: Mo

Paralysis Information

Date of Paralysis: Not Specified

How Long Since Paralysis: Over One Year
- created on: Mar 21, 2017

Cause of Paralysis: Spinal Cord Injury
Cause of Spinal Injury: Motor vehicle accident
Position: Not Specified

Paralysis Type: Not Specified

Inpatient: Mo

“entilator Dependent: Mo

Insurance Type: Medicaid, Medicare
DME: Not Specified

Transportation: Nof Specified

Attached File(s)

MNone

Action History

Mar 30, 2017 - 8:30 AM EDT - Sent Email Message (InformasSon Specialist)

To:

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse aliquam, lacus nec interdum condimentum, ligula tortor
aliguam purus, vel auctor urma turpis dictum sem. Vestibulum nibh ex, varus quis nulla vitae, placerat gravrda rnisi.
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Housing

TS

Education

-

Research

Doctor

Referrals Driving

Nutrition/

Wellness Rehabilitation
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TODAY'S CARE. TOMORROW'S CURE.®
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