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Paralysis Resource Center

We createdthe ParalysisResourceCenterto help peoplenavigate

the chaosof paralysiswith reliableinformation,referralservices,and
a messageof hope.έ - Dana Reeve



Call us at 1-800-539-7309

Request a phone appt. online

Ask a question online

Visit our NJ office

Paralysis Related Question

Contacting the PRCôs Information Specialists
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You will receive 
a customized
answer and 
resources.

IS will research 
based on your 

concerns, 
location, 
available 
resources, 
language 

preference, etc.

Ask a 
question. IS 
will listen to 

your concerns 
and will 
gather 

pertinent 
information.



Anatomy of a PRC Call

Client 
calls

Assigned 
to IS 

(phone 
rotation)

IS listens to 
detail 

account of 
events/ 

questions

IS and 
client 

brainstorm 
solutions

IS researches 
topic & finds 
information 
relevant to 

specific 
concern

Client 
receives 

customized 
information 
& resources

IS/ Client 
may follow 

up as 
needed



Newly 
Injured/ 
Diagnosed

Return 
home

College, 
moving, 
work 
changes

Health 
problems

Increase 
need for 
assistance

Aging

PRC offers throughout life 
span continuum of care 

resources.

Clients 
experience 

changes in their 
paralysis

Life events 
create new 
situations



3 ways to contact the call center



Services in 150+ languages available





Customize 
answer by 

topic 
expert

Assigned by 
language, 
availability 

& 
knowledge

Specific 
background 

info
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Housing

Education

Driving

Rehabilitation
Nutrition/ 
Wellness

Doctor 
Referrals

Research


