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Paralysis Resource Center

We created the Paralysis Resource Center to help people navigate

the chaos of paralysis with reliable information, referral services, and
a message of hope.” - Dana Reeve



Call us at 1-800-539-7309

Request a phone appt. online

Ask a question online

Visit our NJ office

Paralysis Related Question

Contacting the PRC’s Information Specialists



Today’s Care: Information Services

You will receive 
a customized

answer and 
resources.

IS will research 
based on your 

concerns, 
location, 
available 

resources, 
language 

preference, etc.

Ask a 
question. IS 
will listen to 

your concerns 
and will 
gather 

pertinent 
information.



Anatomy of a PRC Call

Client 
calls

Assigned 
to IS 

(phone 
rotation)

IS listens to 
detail 

account of 
events/ 

questions

IS and 
client 

brainstorm 
solutions

IS researches 
topic & finds 
information 
relevant to 

specific 
concern

Client 
receives 

customized 
information 
& resources

IS/ Client 
may follow 

up as 
needed



Newly 
Injured/ 
Diagnosed

Return 
home

College, 
moving, 
work 
changes

Health 
problems

Increase 
need for 
assistance

Aging

PRC offers throughout life 
span continuum of care 

resources.

Clients 
experience 

changes in their 
paralysis

Life events 
create new 
situations



3 ways to contact the call center



Services in 150+ languages available





Customize 
answer by 

topic 
expert

Assigned by 
language, 
availability 

& 
knowledge

Specific 
background 

info



Clients’ Inquiries PRC 
Database







Housing

Education

Driving

Rehabilitation
Nutrition/ 
Wellness

Doctor 
Referrals

Research





Free Materials & Resources

Books
Wallet 
Cards

Fact Sheets Publications



Information 
Specialist

PRC 
Materials

PRC 
Library

QoL
Grants 

Program

Abilities 
Expo

Boystown 
Crisis 
Line

Paralyzed 
Veterans 

of  
America

Neuro 
Recovery 
Network®

Peer & 
Family 
Support 
Program

Our resources & 

partnerships allow us 

to provide in-depth, 

customized responses



FUNDING

• HelpHopeLive

DRIVING

• Association for 
Driver 
Rehabilitation 
Specialists

MILITARY & 
VETERAN

• US Department 
of Veterans 
Affairs

REHABILITATION

• Commission on 
Accreditation of 
Rehabilitation 
Facilities (CARF)

CLINICAL TRIALS

• ClinicalTrials.gov

Top Referrals



Our clients receive…

Customized documents, resources & 

publications in print or electronic version





Paralysis Resource 
Center

Internal 

Referrals

Peer & Family 
Support Program

External 

Referrals



1

• Client requests peer support

• IS provides information about 
PFSP

2

• Internal Referral

• Warm transfer during PFSP 
office hours

3
• Peer mentor relationship starts





Referrals to other I&Rs & organizations 
to provide targeted resources.



I&R and 
nonprofits  
provide 
their info 
to PRC

PRC 
provides 
referrals 
to I&R & 
nonprofits



Other services provided by 
the PRC



National Lending Library

5000+ books and videos available 
on paralysis- related subjects

Free book/video loan with free 
mailing and returned postage

Interlibrary loans state-wide and 
nationally

Online catalog and children’s 
catalog @ ChristopherReeve.org/Library

http://108.53.47.52:8000/#section=home
http://108.53.47.52:8000/kids#/categories
http://www.christopherreeve.org/Library


Nonfiction Fiction Memoirs Reference
Educational 

Videos
Documentaries



Multilingual options available



Peer & Family Support Program

National 
Peer 
Mentoring 
Program

Support for people living with paralysis, 
families & caregivers

Matched to people with similar 
experiences

Mentors are trained & experts in local 
resources

Local ambassador program @ Level I 
Trauma Centers



Funds nonprofit 
initiatives that 
support people 
living w/ paralysis

QoL

Over $21 million 
awarded 
through QoL
Grants

Impact

Quality of Life Grants Program



MVP

Supports all
military services 

members- no 
matter what era 
they served in

Injury doesn’t 
need to 

be combat-
related

Information & 
referral services 

tailored for 
Military and 

Veteran 
population

Military & Veteran Program



Online Community

On- demand 
videos

Paralysis-
related blogs 
and webcasts

Facebook, 
Twitter, and 

online forums

Monthly web 
chats

Free social networking platform dedicated to the paralysis community

https://www.christopherreeve.org/living-with-paralysis/home-travel/video-accessible-travel
https://www.christopherreeve.org/blog/research-news/zebrafish-a-go-to-model-for-spinal-cord-regeneration
http://www.spinalcordinjury-paralysis.org/home
https://www.christopherreeve.org/events


Community Outreach Program

Targets gap areas and 
underserved 
communities

Partners with local 
organizations

Provides services in 
150+ languages



Reeve Community Education Program

Educational 
training

Seminars

Web-based 
learning 
opportunities

Upcoming events:

www.ChristopherReeve.og/Newsletter

www.ChristopherReeve.org/Events

j

j

j

http://www.christopherreeve.og/Newsletter
http://www.christopherreeve.org/Events


Advocacy and Education
Building 

coalitions w/ 
disability 

organizations

Informing 
policymakers on 
paralysis issues

Analyzing new 
policy proposals

Improving 
existing policy

Sharing advocacy 
stories w/ 
Congress



Outreach 
about PRC 

services and 
products

PresentingExhibitingAttending

Conference Outreach



Nothing of any consequence happens unless people get

behind an idea. It begins with an individual and they share the

idea with more individuals… and eventually, it becomes a

movement.”
-Christopher Reeve
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Sheila Fitzgibbon
Senior Director, Paralysis Resource Center

SFitzgibbon@ChristopherReeve.org

Paralysis Resource Center
Information Specialist Line

800-539-7309/ 973-467-8270
www.ChristopherReeve.org/Living-with-Paralysis

Contact Us!

mailto:SFitzgibbon@ChristopherReeve.org
http://www.christopherreeve.org/Living-with-Paralysis
https://twitter.com/ReeveFoundation?ref_src=twsrc^google|twcamp^serp|twgr^author
https://www.facebook.com/ReeveFoundation
https://www.linkedin.com/company/christopher-and-dana-reeve-foundation
https://plus.google.com/+ChristopherReeveOrg
https://www.youtube.com/user/ReeveFoundation

