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• Name, state, & agency/ organization 
• Use Three words to describe who 

you are or what you do



Workshop Objectives

Participants in this workshop will be able to:  

• Identify general trends in the Aging Network’s elder 
abuse outreach resource needs and tools to address 
those needs 

• Create customized elder abuse outreach resources 
for their communities  

• Identify ways to seamlessly and effortlessly 
incorporate elder abuse prevention information to 
existing outreach activities



National Association of Area Agencies on Aging

The Eldercare Locator  
National Call Center 

1-800-677-1116 
eldercare.acl.gov 

.  

http://www.eldercare.gov/


National Association of Area Agencies on Aging

Area Agencies on Aging 
& 

Title VI Native American Aging Programs 



National Association of Area Agencies on Aging

About the Eldercare Locator: 

• The Eldercare Locator was established in 1991 and is funded by the US 
Administration on Aging, of the Administration for Community Living, Health and 
Human Services and is administered by the National Association of Area Agencies 
on Aging.  

• It serves as a trusted gateway to accessing information and resources that are 
crucial to one’s health and well-being.  

• The Washington D.C. based call center operates M-F from 9:00 am - 8:00 pm ET. 

• Over 4 million people have been connected to local programs and services through 
its national call center. 

• Callers contact the Eldercare Locator from all fifty states, the District of Columbia and 
most U.S. Territories. 

• An After Hours Voice Prompt System allows callers to have direct connection to 
agencies that are open after normal business hours.  
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Call Volume  
Call Complexity

Call Statistics 
Major Findings:



National Association of Area Agencies on Aging

Emerging Issues
Call complexity continues to  increase. This 
includes escalated calls regarding reporting 
of suspected elder abuse, emergency 
housing and crisis calls.
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The Eldercare Locator 
Eldercare.acl.gov 
Online Resources 
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The Eldercare Locator 
Eldercare.acl.gov 
Online Resources 

I am concerned about a situation involving my neighbor. 
Where do I report suspected elder abuse?  

In the event of an emergency related to elder abuse, call 911. 
All instances of suspected abuse, neglect or exploitation 
involving an older adult should be reported to the designated 
adult protective services program in your state. All reports are 
confidential. To find the contact information for the adult 
protective services program that serves your area, enter your 
ZIP code or city and state in the search bar at the top of this 
page. The Eldercare Locator publication, Older Adults and 
Elder Abuse, provides additional information about elder 
abuse. 

https://eldercare.acl.gov/Public/Resources/BROCHURES/docs/factsheet-elder-abuse-508.pdf
https://eldercare.acl.gov/Public/Resources/BROCHURES/docs/factsheet-elder-abuse-508.pdf
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The Eldercare Locator 
Eldercare.acl.gov 
Online Resources 
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Service Listings in the  
Eldercare Locator  

Database 
 Eldercare.acl.gov 

1. Information and Assistance 
2. Aging and Disability Resource Center 
3. Area Agency on Aging 
4. Title VI American Indian, Alaskan Native and 

Native Hawaiian Program 
5. State Unit on Aging 
6. Elder Abuse Prevention 
7. Health Insurance Counseling 
8. Legal Service Program 
9. Long Term Care Ombudsman 
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Eldercare Locator 
Critical Conversations
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1-800-677-1116 

eldercare.acl.gov 

http://www.eldercare.gov/


National Center on Elder Abuse (NCEA)

Goal of the NCEA: 
To improve the national response to elder abuse, neglect, 
and exploitation by 

a) gathering, housing, disseminating current 
information

b) stimulating and identifying new approaches, and
c) detecting and addressing gaps in the field 

ncea.acl.gov 

https://ncea.acl.gov/


NCEA: What We Do 

ncea.acl.gov 

https://ncea.acl.gov/


National Partnerships
Resource materials on special topic areas for many target audiences:

Adult Protective Services 
Cultural Issues  
Law and Legislation  
Lesbian, Gay, Bisexual, and Transgender 
Multidisciplinary Approaches  
Long-Term Care Abuse 
Persons with Disabilities  
Public Awareness  
Public Policy  
Research Briefs  
Risk Factors 
Statistics, Incidence, and Prevalence

ncea.acl.gov

https://ncea.acl.gov/


National Center on Elder Abuse  
and related projects 

Elder Abuse Guide 
for Law Enforcement 

(EAGLE) 
eagle.trea.usc.edu

Training Resources 
on Elder Abuse 

(TREA) 
trea.usc.edu 

Reframing Elder 
Abuse Project 

ncea.usc.tk/REframeEA-smt 

  
 

Supports and Tools for 
Elder Abuse Prevention 

(STEAP) Initiative 
nceausc.tk/STEAP 

 

ncea.acl.gov

https://ncea.acl.gov/


Reframing Elder Abuse Project 

ncea.acl.gov 

• Promoting a collective, public orientation toward 
solutions 

• Boost the public’s sense of efficacy 
• Promote the theme of Social Justice 

Cultivating thinking about  
older people as people and not objects of care;

https://ncea.acl.gov/


Quick Start Guide to Talking Elder Abuse

ncea.acl.gov 

Do Don’t

Appeal to justice Appeal to sympathy

Talk about the importance of 
social connections

Talk about vulnerable populations

Demonstrate the collective costs 
and solutions to elder abuse 

Use crisis-laden, emotional 
rhetoric, data, or expert jargon

Explain the underlying social 
conditions that increase risk 
factors 

Focus on the individual 
perpetrators or victims 

Provide solutions that emphasize 
collective responsibility and 
systemic change 

Provide solutions that emphasize 
individual responsibility

https://ncea.acl.gov/


Reframing Elder Abuse Video Lecture Series  
(Coupon Code Expires 6/14/19)  

bit.ly/ElderAbuseFWA



Supports and Tools for Elder Abuse Prevention  
(STEAP) Initiative  

nceausc.tk/STEAP 

The STEAP Initiative has the mission of both increasing 
awareness of elder abuse and strengthening elder 

abuse prevention education and outreach programs. 



NCEA and n4a Elder Abuse  
Education & Outreach Resources Poll

AAA or Title VI Program
75%

Contracted local provider partner
14%

Other
11%

Respondent Profile 
n=136 

ncea.acl.gov 

https://ncea.acl.gov/


Areas of Elder Abuse identified in need of further 
information and resources:

Comments:
“Hoarding / Self-Neglect” 
“Effect of opioid crisis and EA; need more resources/ information” 
“Neglect of elder abuse agencies in responding and investigating 
abuse”

Dementia and Elder Abuse  68%

Detection and Prevention 61%

Elder Abuse in Rural Communities 57%

Elder Abuse in Diverse Communities 55%

Adult Protective Services  52%



Areas of Financial Abuse identified in need of further 
information and resources:

Comments:
“Family exploitation”  
“How to deal with someone being taken advantage”of” 

Guardianship, Conservatorship, or Power of Attorney 
Abuse  74%

Imposter Scams 56%

Social Security Income Representative Payee Abuse 53%

Identity Theft 51%

Medicare or Other Health Care Related Scams 49%



Most commonly requested Elder Abuse outreach 
and education tools:

Comments:
     “Flyers, monthly calendars” 
     “Media and social media templates” 
     “All of this sounds great!” 

Customizable Fact Sheets 77%

Presentation Materials 73%

Outreach Guide 65%

Event Flyer Templates 61%

Social Media Outreach Guide 54%



Fact sheets and brochure

Outreach calendar for year-round 
elder abuse prevention programming 

Presentation template &
evaluation form

Customizable & ready-to-use outreach tools
nceausc.tk/STEAP



Download and customize your tools at

nceausc.tk/STEAP



bit.ly/WEAADLUV 

June 15th is  
World Elder Abuse Awareness Day

///ppt/slides/bit.ly/WEAADLUV
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Connect with us  

1-855-500-3537 (ELDR)
ncea-info@aoa.hhs.gov  
ncea.acl.gov

linkedin.com/company/ncea
@NationalCenteronElderAbuse
@NCEAatUSC

info@n4a.org
n4a.org  

1-800-677-1116 
eldercarelocator@n4a.org  
eldercare.acl.gov 
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