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MI ssoul a Agl ng
mIssion

Missoula Aging Services promotes the
iIndependence, dignity and health of older
adults and those who care for them.
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About me

Jordan Lyons, MPA
A Resource Specialist Supervisor

A Formerly Education Coordinator and
Resource Specialist

| have helped organize events on these
topics:

A Estate Planning

ALong-Term Care Planning

A Powerful Tools for Caregivers
A Reverse Annuity Mortgages
ASHIP

A Social Security
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Defining Education

Acti vities that 1T mprove par
skills.

Many types of activities, including:
AEvents
AMedia

AOne-on-one assistance
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2010

Year

2012
Age 85+ 22,715
Age 75-84 47,111
Age 65-74 84,550
Age 50-64 216,827

2020

Year

2060
73,483
117,668
188,189
278,585

2030 2040 2050 2060

% of 2012 population % Increase in population relative

calculation: (yr 2060 pop to 2012
J yr 2012 pop) calculation: (yr 2060 pop — yr
2012 pop) / yr.2012 pop
3.23 223%
2.50 150%
2.23 123%
1.28 28%
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Reach 10, 50, or 100 people in approximately the
same amount of time as an appointment
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Quality

$6,000.00

$5,000.00 /

$4,000.00 / /

$3,000.00 —~ il Attained-Age

/ Issue-Age
$2,000.00

/

Attained-Age vs. Issue-Age Medigap Policies: BCBS Plan F

Annual Premium

$1,000.00

65 66 67 68 69 70 71 72 73 74 75 76 77 78 79 80

Develop a great way to convey information.
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Promotion

Time-specific events create more Iinterest than
Oon-going services.
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Find people you donains,ande ac h
appointments.
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Financial Sustainability

Admission into an event, especially If participants get
materials, Is a value proposition people can easily
understand and are willing to pay.

Other financial opportunities: grants, payment from
employers
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How to Conduct Education Events

| denti1 fy your agencyos object.i
AScale up

Almprove quality of services

APromote services

AReach diverse populations

Almprove financial sustainability

You may face trade-offs, so prioritize.
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ldentify Community Needs

Internal Sources: External Sources:
AStrategic plan A Focus groups/advisory
ADatabase A counci
_ Media
AStaff input A Community surveys:
A BRFSS
A Community Health
Assessment
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ldentify existing education programs

AAssisted living facilities
AColleges

ACongregate Meals/Senior Centers
AEmployers

AHealth department

AHome care providers
AHospitals

Alndependent Living Centers
ALibraries

ASchool District

ASupport Groups
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FiNnd resources

Aging Mastery

Program

Powerful Tools
for@“j ar @{ ﬂ« ers Tating small teps Tor Rfekong revsarde

: . . s
Life Reimagined wk
Feal Possibilities :/ Stepping On

Building Confidence and Reducing Falls
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FInd experts and presenters
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