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support each other.

ALearn how to enhance the relationship between the Medical
community and your ADRC.

AOpportunitiesfor ADRC Sustainability.
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The Aging & Disablility Resource Center
(ADRC)

IS a long term care systems change Initiative aimed at imprc

and streamlining access to information, assistance and long
services and supports (LTSS) for older adults, people wi
disabilities, veterans and their families.

A program of the Lower Rio Grande Valley Development Council funded by the Texas Health and Human Services Commission serving
Cameron, Hidalgo and Willacy Counties
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Aging and Disability Resource Centers

Location by Counties Served

. ADRC of the Capital Area

. ADRC of Texoma

. Brazos Valley ADRC
Care Connection ADRC
Central Texas ADRC

. Coastal Bend ADRC

. South Texas ADRC

. Connect to Care ADRC

. Concho Valley ADRC

. East Texas ADRC

. Golden Crescent ADRC

. Heart of Texas ADRC

ADTRC of El Paso & Far West Texas

. Alamo Service Connection ADRC

. North Central Texas ADRC

. Red River ADRC

. RIO-Net ADRC

. South Plains ADRC

. Southeast/Deep East ADRC
. ADRC of Tarrant County

. West Central Texas ADRC

. West Texas ADRC
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Theo NWrongDoor 0O
Philosophy Is:

X It servesas a single point of entry into the LTSSystemfor older adults,
peoplewith disabilities,caregiversyeteransand families.

X TheVisionis client-centered accessibleand coordinatedservicesby using
a holistic perspectiveand consideringall the servicesa client may require.

x Working together, innovative thinking and new ways of sharing
Information to achievethe best possibleclient outcomes

x ADRCs provide unbiased, reliable information and counseling to
iIndividualswith all levelsof incomeand of age



Core
Functions

x Information Referraland Assistance

x HousingNavigator& LocalContactAgency(MFP)

x StreamlinecEligibilityDeterminationfor PublicPrograms

x DataManagement

x QualityAssuranceand Continuoudmprovement
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x ADRCprogramsare not necessarilyocatedin a singlephysicalplaceand
their functionsare not necessarilyarriedout by a singleagency

x 1 5 w ingdlenetworksof state andlocalorganizationsvorkingtogether
In a coordinated manner to provide consumerswith integrated access
pointsto all long-term serviceand supports(LTSS)
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Small Cities Resource
Mapping Project

Ahttp://Irgv.tx.networkofcare.org/aging/content.aspx?cid=4283#.XN2R
OS2|ATl.emall



http://lrgv.tx.networkofcare.org/aging/content.aspx?cid=4283#.XN2ROS2IATI.email

Partnership
Players

A Area Agency on Aging ASocial Services
A Centers for Independent AAdvocacy Groups
Living

, ASocial Security Administration
A Other Aging and Disability

Service Providers ALong Term Supports and Services

Providers (e.g., home health

A State Health Insurance agencies, nursing facilities)

Assistance program (SHIP ;
Prod ( ) ACritical Pathway Providers (e.g.,

A2-1-1 hospital discharge planners,
A Adult Protective Services physicians)
A Medicaid ATransportation

A Employment AHousing
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ADRC Partnerships
focus on how all the
pieces fit together

as awhole system

ADRC of the Lower Rio Grande Valley
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Coordinated Supports for your consumers
Any Organization, Any Agency, Any Business

ADRC partnerships serve people of all ages and types of disabilitie
elderly, veterans and their families regardless of income
level/source. We focus on the services that are used by people wit
longd SNY OKNRYAO O2yRAUAZYaE | YR
change frequently and who, without community LTSS supports, are
seen frequently in emergency rooms, nursing homes and hospitals.






Texas RGV Hospital and ACO/MCO Partners
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Rio Grande Valley Health Alliance, LLC.
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Believe in a better life.”

e, Cigna

N HealthSpring. =—rrocrAvm

Your Health Plan ® Your Choice



A relationship & commitment to facilitate ongoing changes and
Improvements to local consumer access to information and services

A Expediting Referrals (streamlining consumers & priorities)

A Sharing Expertise and in some cases staffing

A 1dentifying Gaps in Service (your clients multiple service needs)

A Cross Training Staff (services/operations)

A Extended ADRC Partner Network sharing (using eaK Stiddghs)

A Sharingof information (dat3-MOU/MOA

A Potentialfinancial relationships if/when there are funding opportunities

A ADRC partner organizations lead the effort to convene the local ADRC Advisory Committee
A ldentify Key Stakeholders and Individuals for Participation as core exterateters

A Work groupsand methods for stakeholdénvolvement& link to core partners



