
National Association of Area Agencies on Aging

The Eldercare Locator 
National Call Center

1-800-677-1116

.  



National Association of Area Agencies on Aging

Area Agencies on Aging
&

Title VI Native American Aging Programs 



National Association of Area Agencies on Aging



National Association of Area Agencies on Aging

622  Area Agencies on Aging

The National Aging Service 
Network



National Association of Area Agencies on Aging

All AAAs Play A Key Role In…
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Call Volume 

Call Complexity

Call Statistics
Major Findings:
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Emerging Issues

Transportation needs continues to be the 

most requested service and there has been 

an increase in help with supportive in-home 

services. 
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Emerging Issues

Caller need complexity includes escalated 

calls regarding reporting of suspected elder 

abuse, emergency housing and crisis calls.
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My mother has been diagnosed with dementia. 
Where can I go to learn more about what to expect?

Learn more about programs and support services for 
persons with dementia by calling the Alzheimer’s 
Association 24/7 Helpline at 1-800-272-3900. In 
addition, Alzheimers.gov is the federal government 
portal to information on Alzheimer's disease and 
related dementias care, research, and support. 

https://www.alz.org/we_can_help_24_7_helpline.asp
tel:1-800-272-3900
https://www.alzheimers.gov/
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I am concerned about a situation involving my neighbor. 
Where do I report suspected elder abuse?

In the event of an emergency related to elder abuse, call 
911. All instances of suspected abuse, neglect or exploitation 
involving an older adult should be reported to the 
designated adult protective services program in your state. 
All reports are confidential. To find the contact information 
for the adult protective services program that serves your 
area, enter your ZIP code or city and state in the search bar 
at the top of this page. The Eldercare Locator 
publication, Older Adults and Elder Abuse, provides 
additional information about elder abuse.

https://eldercare.acl.gov/Public/Resources/BROCHURES/docs/factsheet-elder-abuse-508.pdf
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Service Listings in the
Eldercare Locator 

Database
Eldercare.acl.gov

1. Information and Assistance

2. Aging and Disability Resource Center

3. Area Agency on Aging

4. Title VI American Indian, Alaskan Native and 

Native Hawaiian Program

5. State Unit on Aging

6. Elder Abuse Prevention

7. Health Insurance Counseling

8. Legal Service Program

9. Long Term Care Ombudsman
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Supports and Tools for Elder Abuse Prevention 

(STEAP) Initiative  

The STEAP Initiative, a partnership between the National Association of Area 

Agencies on Aging (n4a) and the National Center on Elder Abuse (NCEA), has the 

mission of both increasing awareness of elder abuse and strengthening elder abuse 

prevention education and outreach programs. 

The centerpiece of this Initiative is a toolkit with practical and customizable

elder abuse education and outreach tools. 

Download and customize your tools at 

nceausc.tk/STEAP 

http://bit.ly/STEAPHome
https://nceausc.tk/STEAP
https://nceausc.tk/2QCFDap
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