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2015 Call Statistics
Total Calls - 280,477

Emails - 3,553 

Chats - 4,863 
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Caller Demographics
• 74% Females
• 70% Older adults seeking services
• 8% Under 60 years of age
• Learned of Services (Top 5):

– 50% Federal, state or local government (Social 
Security, Medicare, FEMA, VA, HUD, & State 
Medicaid office)

– 12% Partner/professional organizations
– 9% Internet Search 
– 6% Insurance providers
– 4% Newspaper, Radio, TV, & Social Media 
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Purpose of Call
Top Reasons
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Elder Abuse Calls
• In year 2015, there were 7,730 elder abuse reports. The elder abuse calls 

increased by 47% in year 2015. Majority of the requests were from family 
members or friends who suspected elder abuse occurring to a loved one. Inquirers 
were generally interested in learning how to report elder abuse. 
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Top 5 Referral Agencies
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Top 5 States of Origin

11%
California

11% Florida

8% Texas

7% New York

4% Georgia
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Enhanced Services Calls

Long-Term Care 
 Assisted living and long term care facilities

Caregiver Resources 
 Caregiver compensation programs
 Respite care services- in home support services

Transportation 
 Primarily needed rides to medical appointments
 Steady increase in the need for non-medical ride for grocery 

shopping, church, etc.
 Steady rise in the need of transportation for wheelchair and stretcher 

services. 
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Call Center IT and 
Analytics Systems

Reporting Systems:

 Telephone Systems

 Client Tracking System

 Resource Center Online Store
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Eldercare Locator Database Update
*Make sure your agency information 
on the Eldercare Locator database is 
up-to-date!
*Contact the Eldercare Locator at 
ELDB@n4a.org to get assistance in 
updating your agency information

mailto:ELDB@n4a.org
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Eldercare Locator Resource Center 
Store

Most Popular Brochures 
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1-800-677-1116
www.eldercare.gov
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