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U.S. Administration for Community Living
ACL brings together the Administration on Aging, the 
Administration on Intellectual and Developmental Disabilities, 
the National Institute on Disability, Independent Living, and 
Rehabilitation Research, and the HHS Office of Disability.

Mission
Maximize the independence, well-being, and health of older 
adults, people with disabilities across the lifespan, and their 
families and caregivers.

Vision
All people, regardless of age and disability, live with dignity, 
make their own choices, and participate fully in society. 



Office of Performance and Evaluation

Mission:

To measure and evaluate the impact of ACL programs, their 
effectiveness in achieving stated goals in general, and in 
relation to their cost, their impact on related programs, their 
effectiveness in targeting for services unserved older 
individuals and persons with disabilities, and their structure 
and mechanisms for delivery of services, including, where 
appropriate, comparisons with appropriate control groups 
composed of persons who have not participated in such 
programs. 



Office of Performance and Evaluation

Why evaluate?

With the changing demographics in the U.S., ACL and the 
aging and disability networks face exponentially increasing 
demands for comprehensive and coordinated supportive 
services. These increasing demands require rigorous and 
independent assessment of progress, efficiency and 
effectiveness to ensure the most productive use of 
government funds for the best citizen outcomes.



Title III-C Nutrition Services Program

The purpose of the Older Americans Act Nutrition Services 
Programs are to:

ÅReduce hunger and food insecurity among older 
individuals,

ÅPromote socialization of older individuals,

ÅPromote the health and well-being of older individuals, and

ÅDelay adverse health conditions for older individuals.

They fulfill their purpose by providing access to healthy meals, 
nutrition education and nutrition counseling.



Title III-C Nutrition Services Program Facts

In 2015:

Å> than 76 million congregate meals were served to 
1,554,658 people 

Å>140 million home-delivered meals were served to 847,526 
people 

Å> 72 thousand sessions of nutrition counseling were offered

Å> 3 million nutrition education events were conducted

Source: State Program Reports (SPR; 2015) via the AGing Integrated Database (AGID), 
https://agid.acl.gov/

https://agid.acl.gov/CustomTables/SPR/Year/
https://agid.acl.gov/CustomTables/NA/Data/


Title III-C Nutrition Services Program Facts
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Title III -C Nutrition Services Program

(AoA Nutrition Programs) 

ÅAdequate nutrition is critical for people of all ages, but 
especially important for older adults

ÅAdministration on Aging ( AoA ) Nutrition Services 
Program ( NSP) plays a vital role in ensuring needs of 
older adults are met

ÅProgram services include:

ïNutrition services

ÅCongregate and home-delivered meals
ÅNutrition screening, assessment, education, and counseling

ïOther services

ÅHealth promotion
ÅMedical screening
ÅSocial or recreational activities
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Administration of AoA Nutrition Programs 

AoAwithin Administration for 
Community Living (ACL)

AoA Central and 
Regional Offices

State Units on Aging (SUAs)

Area Agencies on Aging (AAAs)

Local Service Providers (LSPs)
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AoA Nutrition Programs Evaluation Objectives

1. Process study

ïProvide information to support program planning

ïAnalyze program structure, administration, staffing, coordination, 

processes, and service delivery

2. Cost study

ïEstimate the average cost of a congregate and a home -delivered meal

ïAssess variation in costs by select characteristics of local providers

3. Outcomes evaluation (ongoing)

ïAssess program effectiveness in improving food security, socialization, 

and diet quality

ïAssess program effectiveness in improving longer -term health and 

delaying or avoiding institutionalization
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Objectives of the Outcomes Evaluation

1. Describe participantsô demographic and household 
characteristics, health status, mobility, eating behaviors, 

diet quality, food security, and socialization

2. Describe participantsô experiences with and impressions of 
the and their valuation of meals and supportive services 

received through the program

3. Determine the impact of meals and related services on 

participantsô nutrition, food security, and diet quality

4. Determine the impact of meals and nutrition services on 

overall wellness and well -being
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Study Design of Outcomes Evaluation

Selected congregate meal 
site for each LSP

Sampled congregate meal 
program participants

Sample of LSPs from process and cost studies

Identified and surveyed nonparticipants with similar 
demographic and health characteristics  
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Study Design of Outcomes Evaluation

Selected congregate meal 
site for each LSP

Sampled congregate meal 
program participants

Sample of LSPs from process and cost studies

Identified and surveyed nonparticipants with similar 
demographic and health characteristics  

Selected home-delivered meal 
distribution location

Sampled distribution route and 
sampled home-delivered 

meal participants
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Data Collection Instruments

ÅOutcomes survey

Å24-hour dietary recall

ïAutomated Self -Administered 24 -hour dietary recall (ASA -24) module

ïAdministered in -person by interviewer

NSPParticipation 
History, Usage, 
and Frequency

Types of Services 
Received

Recreational and 
Social Activities 

Available

Information and 
Referrals Available

Impression of 
Helpfulness of 

Program

Impressions of 
NSPServices and 

Meals

tŀǊǘƛŎƛǇŀƴǘǎΩ 
Monetary 

Contributions

Eating Behavior, 
Diet, Food 

Preparation

Food Security

Health Insurance 
Health Status, 

Mobility, 
Prescriptions

Depression, 
Loneliness, and 
Social Isolation

Demographic 
Characteristics
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Survey Timeline and Sample Sizes

Oct 
2015

Dec
2015

Feb
2016

Apr
2016

Jun
2016

Aug
2016

Oct 
2016

Dec
2016

Feb
2017

Apr
2017

Baseline survey with 
1,137 participants

Baseline survey with 
1,164 nonparticipants 

Followup survey with 
754 participants and 939 
nonparticipants
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Outcome Measure: Food Security

ÅHaving access at all times 

to enough food for an 

active, healthy life for all 

household members

ÅBased on USDAôs six-item 

food security module 

based on 30 -day recall

ÅFood insecurity and very 

low food security


