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National I&R Support Center

The National I&R Support Center provides training, technical assistance, and 
information resources to build capacity and promote continuing development of 
aging and disability information and referral services nationwide.

■ Technical Assistance Webinars

■ Training: Online training; AIRS certification training; and Train-the-Trainer

■ Distribution list for sharing information and resources (to sign up, visit 
http://www.nasuad.org/community-opportunities/stay-informed) 

■ National surveys of Aging and Disability I&R/A Networks

■ National training events, including the Aging and Disability Symposium at the 
annual AIRS I&R Conference

http://nasuad.org/initiatives/national-information-referral-support-center
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AIRS Certification Training

■ Certification Training (CRS-A/D) and Exam Preparation

 Offered every year at one or more national conferences 

◼ 2019 n4a Annual Conference

◼ 2019 NASUAD National Home and Community Based Services Conference 

 Offered in partnership with aging/disability agencies

◼ In-person for groups of 15 or larger

◼ Can include exam proctoring

 Offered by webinar

■ CRS-A/D Train-the-Trainer (T-t-T) Initiative

 Working to build the capacity of agencies to train their staff 

 Includes access to a training curriculum and materials

 Training for trainers is offered at national conferences – including the 2019 
HCBS Conference – and over the phone/webinar to interested parties

■ Online training through NASUADiQ – our online learning center

3



Page 4



Online Training: NASUADiQ

Free, online training courses for aging and disability professionals. Courses include: 

▪ Strengthening Disability and Cultural Competence in Information and 
Referral/Assistance (I&R/A) Work with People with I/DD and their Families

▪ Strengthening Cultural Competence in I&R/A Work with Asian American and 
Pacific Islander (AAPI) Older Adults 

▪ Medicaid 101: What You Need to Know 

▪ Medicaid Managed Care 101 

▪ Disability for I&R Specialists 

▪ An Introduction to Elder Abuse 

▪ Adult Protective Services 

▪ The Role of MIPPA: Helping Older Adults and Individuals with Disabilities Afford 
Medicare 

▪ Introduction to the Independent Living Movement 

Visit http://www.nasuadiq.org/
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Monthly Webinars for I&R/A 

Professionals

Recent webinars:

▪ The Role of Home Modification in Promoting Aging in Place and Community (May 
16, 2019)

▪ Assistive Technology Act Programs: Improving Access to AT for People of All Ages 
(April 23, 2019)

▪ An Introduction to the Independent Living Movement (March 20, 2019)

▪ Status and Trends in Public Financing of Supports and Services for People with 
Intellectual and Developmental Disabilities (Feb. 27, 2019)

▪ Findings from the 2018 National Survey of I&R/A Agencies (Jan. 9, 2019)

▪ Certification for I&R Specialists in Aging/Disabilities (CIRS-A/D) Webinar Training 
(Oct. 11, 2018)

▪ Coming up!  Webinars on transportation, benefits outreach, and working with 
individuals with ADRD

Visit http://www.nasuad.org/initiatives/information-and-
referralassistance/monthly-calls for presentations, audio recordings and transcripts.
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I&R/A Network Survey

National Survey of I&R/A Professionals 
in Aging and Disability Networks:

• Developed and administered by NASUAD in 

partnership with the National Council on 

Independent Living (NCIL)

• Designed to reflect the changing landscape of 

aging and disability I&R/A programs

• 2018 survey captured trends, developments, 

challenges, opportunities, and promising 

practices from the perspectives of state agencies,

AAAs, ADRCs, CILs, nonprofit human service 

organizations, and national organizations
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Overarching Themes from the 

2018 National I&R/A Survey

■ Funding and Sustainability Remain Significant Concerns for 
I&R/A Agencies

■ I&R/A Professionals are Serving More Individuals with 
Multiple and Complex Needs

■ The Roles of I&R/A Professionals Continue to Expand

■ The No Wrong Door (NWD) Model is Playing a Growing 
Role in Consumer Access to Information and Services

■Changing Expectations for Effective Service Delivery 
Support a Focus on Training and Quality Assurance

■Diverse Modes of Consumer Access to Information and 
Assistance are Emerging in I&R/A Practice
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I&R/A Professionals:

Serving more people with complex needs
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NASUAD Resources

More resources for aging and 
disability professionals 
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HCBS Business Acumen Center

 Build the capacity of disability 
community organizations to 
contract with integrated care and 
other health sector entities

 Improve the ability of disability 
networks to act as active 
stakeholders in the development 
and implementation of integrated 
systems within their state

http://www.hcbsbusinessacumen.org/

Goal/Vision:

1
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Resources on Managed 

Long-Term Services and Support
129



National Core Indicators -

Aging and Disabilities™ (NCI-AD)

■Service recipient quality of 
life and outcomes survey

■Focused on seniors and 
adults with physical 
disabilities receiving publicly-
funded services 

■Offers an overview of state 
program performance

■State and national results 
available on www.nci-ad.org

NCI-AD Provides:

13

http://www.nci-ad.org/


National Center on Advancing Person-

Centered Practices and Systems

■NASUAD is a partner organization with NCAPPS

■NCAPPS is new initiative from ACL and CMS to implement 
person-centered practices

■ Administered by HSRI

■Will promote systems change through technical assistance to 
states and learning collaboratives

■Will support the field through educational webinars and a 
national clearinghouse

https://ncapps.acl.gov
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Helping Medicare Beneficiaries: 
Resources for MIPPA Outreach 
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Long-Term Care Ombudsman 

Resource Center
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Infographics on Aging, 

Disability, Caregivers, and Oral Health
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Stay Up to Date!

Friday Updates Newsletter
19

• Free weekly 

e-newsletter

• National, federal and state 

updates on a broad range of 

topics pertaining to aging 

and disability policy and 

services

• Over 10,000 recipients!

• Sign up at www.nasuad.org



FOR MORE INFORMATION

Nanette Relave, I&R Support Center Director
nrelave@nasuad.org

202-898-2578


