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Kathleen Dougherty 
Vice President 

 
Kathleen Dougherty is the Chief of Managed Care Operations for Delaware’s Medicaid 
Program, Diamond State Health Plan. In this role, she has oversight responsibilities for the 
State’s Managed Medicaid/CHIP and Long Term Care contractors, the External Quality Review 
vendor, the Transportation vendor, and the State’s Health Benefit Manager.     
 
Kathleen began her career with the State of Delaware in 2000 working for Medicaid Long Term 
Care Eligibility and has held increasing positions of responsibility, moving from Social Worker 
to Chief of Managed Care Operations.  
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