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Overview 

A collaboration among:

U.S. Department of Veterans Affairs (VA)
Veterans Health Administration (VHA)
Veterans Benefits Administration (VBA) 

U.S. Department of Health and Human Services (HHS) 
Administration for Community Living (ACL)
Center for Medicare & Medicaid Services (CMS)
Office of Minority Health
Substance Abuse and Mental Health Services Administration (SAMHSA)

National Council on Aging (NCOA)

The purpose of this inventory is to provide resources for health and social service professionals interested in enhancing 
their outreach and support for older Veterans and other older adults who have or are at risk for behavioral health 
conditions. This inventory is not exhaustive. Rather, it provides an overview of programs and publications on topics 
including posttraumatic stress disorder, suicide prevention, long term services and supports, and much more.

In addition to using this inventory, health and social service professionals can connect with the nationwide network of 
state and local aging and disability agencies, known as the No Wrong Door (NWD) System (https://nwd.acl.gov/). Through 
partnerships with community organizations, including behavioral health entities, the NWD System helps all populations, 
including Veterans and their caregivers, take advantage of an array of services that support community living. The NWD 
System has access points across the country staffed by people living in local communities.

https://nwd.acl.gov/
https://nwd.acl.gov
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Link 1: https://www.acl.gov/node/427
Link 2: http://www.eblcprograms.org/evidence-based/map-of-programs/
Link 3: http://www.pearlsprogram.org/
Link 4: http://healthyideasprograms.org/
Link 5: http://www.eblcprograms.org/evidence-based/recommended-programs/homemeds/
Link 6: https://www.selfmanagementresource.com/programs/small-group/chronic-disease-self-management/

Nutrition Program – Individuals age 60 and older can participate in the senior nutrition program. These services include 
the Congregate Nutrition Program and the Home-Delivered Nutrition Program, which provide healthy meals in group 
settings, such as at senior centers and faith-based locations, as well as in the homes of older adults who live alone. 
Through the Aging Network’s meal providers, the programs provide a range of services including nutrition screening, 
assessment, education, and counseling. To find a nutrition site near you, use the Eldercare Locator. 

Link 1: https://www.acl.gov/programs/health-wellness/nutrition-services
Link 2: https://eldercare.acl.gov/Public/Index.aspx

Older Adults Behavioral Health Profiles – These profiles help states and communities identify focus areas for 
behavioral health plans, select population-level goals, and coordinate and target services to address priority issues. The 
profiles compare state trends with those in the region and the nation. 

• Region I (Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABHealth_Profiles_Region1.pdf

• Region II (New Jersey, New York, Puerto Rico, and the Virgin Islands)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region2.pdf

• Region III (Delaware, District of Columbia, Maryland, Pennsylvania, Virginia, and West Virginia)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region3.pdf

• Region IV (Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, and Tennessee)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region4.pdf

• Region V (Illinois, Indiana, Michigan, Minnesota, Ohio, and Wisconsin)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region5.pdf

• Region VI (Arkansas, Louisiana, New Mexico, Oklahoma, and Texas)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region_6.pdf

• Region VII (Iowa, Kansas, Missouri, and Nebraska)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region_7.pdf

• Region VIII (Colorado, Montana, North Dakota, South Dakota, Utah, and Wyoming)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profile_Region_8.pdf

• Region IX (Arizona, California, Hawaii, Nevada, American Samoa)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABHprofile_Region_9.pdf

• Region X (Alaska, Idaho, Oregon, and Washington)
Link: https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABHprofile_Region10.pdf

https://www.acl.gov/node/427
http://www.eblcprograms.org/evidence-based/map-of-programs/
http://www.pearlsprogram.org/
http://healthyideasprograms.org/
http://www.eblcprograms.org/evidence-based/recommended-programs/homemeds/
https://www.selfmanagementresource.com/programs/small-group/chronic-disease-self-management/
https://www.acl.gov/programs/health-wellness/nutrition-services
https://eldercare.acl.gov/Public/Index.aspx
https://www.acl.gov/programs/health-wellness/nutrition-services
https://eldercare.acl.gov/Public/Index.aspx 
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABHealth_Profiles_Region1.pdf
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABHealth_Profiles_Region1.pdf 
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region2.pdf
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region2.pdf
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region3.pdf
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region3.pdf
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region4.pdf
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region4.pdf
https://www.acl.gov/sites/default/files/programs/2017-06/StateTA_OABH_Profiles_Region5.pdf
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Treatment of Depression in Older Adults Evidence-Based Practices (EBP) Kit – This kit offers information about an array 
of evidence-based practices for treatment and services to improve outcomes for older adults experiencing depression, 
including dysthymia. It considers planning, implementation, and maintenance. (SAMHSA)

Link: https://store.samhsa.gov/product/Treatment-of-Depression-in-Older-Adults-Evidence-Based-Practices-EBP-KIT/
SMA11-4631CD-DVD

Long-Term Services and Supports 

VA Geriatrics and Extended Care Services (GEC) – VHA GEC is committed to optimizing the health and well-being of 
Veterans who have multiple chronic conditions, life-limiting illness, or frailty or disability associated with chronic disease, 
aging, or injury. GEC programs maximize each Veteran’s functional independence and lessen the burden of disability on 
Veterans and their families and caregivers. 

Link: https://www.va.gov/geriatrics/

Home and Community Based Services – These services help chronically ill or disabled Veterans of any age 
remain in their homes. Services include Adult Day Health Care, Home-Based Primary Care, Homemaker and 
Home Health Aide Care, Hospice and Palliative Care, Respite Care, Skilled Home Health Care, Telehealth Care, 
and Veteran-Directed Care.

Link: https://www.va.gov/GERIATRICS/Guide/LongTermCare/Home_and_Community_Based_Services.asp

Residential Settings and Nursing Homes – These care settings include Community Residential Care, Medical 
Foster Homes, Adult Family Homes, VA Community Living Centers, Community Nursing Homes, and State 
Veterans Homes.

Link: https://www.va.gov/GERIATRICS/Guide/LongTermCare/Nursing_Home_and_Residential_Services.asp

VHA Caregiver Support Program – Caregivers play an important role in the health and well-being of Veterans. The 
Caregiver Support Program offers training, educational resources, and multiple tools to help caregivers succeed.

Link: https://www.caregiver.va.gov/

VHA Social Work – This site offers information about VA social work services for helping Veterans and their family 
members and caregivers in resolving housing, finance, mood, relationship, and physical limitation issues in individual, 
group, or family treatment. VA social workers link Veterans to both VA and community resources and services in support 
of their treatment goals.

Link: https://www.socialwork.va.gov/

Veteran Community Partnerships (VCP) – This national initiative aims to ensure that all Veterans and their caregivers 
have access to, and the widest range of choices among, the services that allow Veterans to stay in the places they call 
home. VCPs are coalitions of Veterans and their caregivers, VA facilities, and community health providers, organizations, 
and agencies. They work together to foster and provide seamless access to, and transitions among, the full continuum of 
care and support services in VA and the community. (VA)

Link: https://www.va.gov/healthpartnerships/vcp.asp

https://store.samhsa.gov/product/Treatment-of-Depression-in-Older-Adults-Evidence-Based-Practices-EBP-KIT/SMA11-4631CD-DVD
https://store.samhsa.gov/product/Treatment-of-Depression-in-Older-Adults-Evidence-Based-Practices-EBP-KIT/SMA11-4631CD-DVD
https://store.samhsa.gov/product/Treatment-of-Depression-in-Older-Adults-Evidence-Based-Practices-EBP-KIT/SMA11-4631CD-DVD
https://www.va.gov/geriatrics/
https://www.va.gov/geriatrics/
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Home_and_Community_Based_Services.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Home_and_Community_Based_Services.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Nursing_Home_and_Residential_Services.asp
https://www.va.gov/GERIATRICS/Guide/LongTermCare/Nursing_Home_and_Residential_Services.asp
https://www.caregiver.va.gov/
https://www.caregiver.va.gov/
https://www.socialwork.va.gov/
https://www.socialwork.va.gov/
https://www.va.gov/healthpartnerships/vcp.asp
https://www.va.gov/healthpartnerships/vcp.asp
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VCP Toolkit – Serving Those Who Served Us – This VHA toolkit is designed to provide direction, strategy, 
resources, and practical tools to build and strengthen partnerships among Veterans and their caregivers, VA, 
and community partners. The toolkit provides helpful information and resources to build a successful VCP and 
specifically outlines 15 steps to form a VCP that can be adapted to focus on mental/behavioral health needs of 
Veterans in your community. (VHA)

Link: https://www.va.gov/HEALTHPARTNERSHIPS/docs/VCPToolkit.pdf

COVER to COVER – The Connecting Older Veterans (Especially Rural) to Community or Veteran Eligible 
Resources model uses the expertise of benefits counselors at community agencies such as Aging and Disability 
Resource Centers, Area Agencies on Aging, and Centers for Independent Living to help older Veterans access 
resources available from VA and community agencies. (VHA)

Link: https://www.ruralhealth.va.gov/docs/promise/ORH_RuralPromisingPractice_COVERtoCOVER__Overview_
FINAL-508.pdf

Veteran-Directed Home and Community Based Services Program – This program provides Veterans with opportunities 
to self-direct their long-term services and supports and to continue living independently at home. Veterans manage their 
own flexible budgets and decide what mix of goods and services best meet their needs. Through an options counselor, 
the local aging and disability network provides facilitated assessment and care/service planning, arranges fiscal 
management services, and offers ongoing counseling and support. (ACL/VHA)

Link: https://nwd.acl.gov/VD-HCBS.html

No Wrong Door (NWD) System – Through partnerships with community organizations, including behavioral health 
entities, the NWD System helps all populations, including Veterans and their caregivers, connect to an array of services 
that support community living. The NWD System has access points across the country that are staffed by people living in 
local communities. (ACL)

Link: https://nwd.acl.gov/

No Wrong Door: Supporting Community Living for Veterans – This paper describes promising practices 
on how aging and disability network agencies, VA medical centers (VAMCs), and Veterans benefits offices in 
seven states (Connecticut, Minnesota, Missouri, New Hampshire, Nevada, Utah, and Washington) have forged 
partnerships to better support Veterans in community living.

Link: http://www.longtermscorecard.org/~/media/Microsite/Files/2017/2017%20Scorecard/Veterans/AARP1195_PP_
NWDandVeterans_WEB.PDF

Promoting Behavioral Health and Preventing Suicide in Older Adults: Enhanced Training for ADRC/No Wrong 
Door Systems (2016) (Recording, Slides, Resource Guide 1, and Resource Guide 2) – These guides provide the 
staffs of Aging and Disability Resource Centers and the NWD System basic information related to the behavioral 
health needs of older adults.

Link 1: https://dl.dropboxusercontent.com/u/606141/Behavioral_Health_and_Suicide_Prevention_Among_Older_
Adults_FINAL.mp4
Link 2: https://www.acl.gov/sites/default/files/programs/2017-06/Behavioral_Health_and_Suicide_Prevention_
Among_Older_Adults_FINAL.pptx

https://www.va.gov/HEALTHPARTNERSHIPS/docs/VCPToolkit.pdf
https://www.va.gov/HEALTHPARTNERSHIPS/docs/VCPToolkit.pdf
https://www.ruralhealth.va.gov/docs/promise/ORH_RuralPromisingPractice_COVERtoCOVER__Overview_FINAL-508.pdf
https://www.ruralhealth.va.gov/docs/promise/ORH_RuralPromisingPractice_COVERtoCOVER__Overview_FINAL-508.pdf
https://www.ruralhealth.va.gov/docs/promise/ORH_RuralPromisingPractice_COVERtoCOVER__Overview_FINAL-508.pdf
https://nwd.acl.gov/VD-HCBS.html
https://nwd.acl.gov/VD-HCBS.html
https://nwd.acl.gov/
https://nwd.acl.gov/
http://www.longtermscorecard.org/~/media/Microsite/Files/2017/2017%20Scorecard/Veterans/AARP1195_PP_NWDandVeterans_WEB.PDF
http://www.longtermscorecard.org/~/media/Microsite/Files/2017/2017%20Scorecard/Veterans/AARP1195_PP_NWDandVeterans_WEB.PDF
http://www.longtermscorecard.org/~/media/Microsite/Files/2017/2017%20Scorecard/Veterans/AARP1195_PP_NWDandVeterans_WEB.PDF
https://dl.dropboxusercontent.com/u/606141/Behavioral_Health_and_Suicide_Prevention_Among_Older_Adults_FINAL.mp4
https://www.acl.gov/sites/default/files/programs/2017-06/Behavioral_Health_and_Suicide_Prevention_Among_Older_Adults_FINAL.pptx
https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_Suicide_Prevention_FINAL.docx
https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_Suicide_Prevention_FINAL.xlsx
https://dl.dropboxusercontent.com/u/606141/Behavioral_Health_and_Suicide_Prevention_Among_Older_Adults_FINAL.mp4
https://dl.dropboxusercontent.com/u/606141/Behavioral_Health_and_Suicide_Prevention_Among_Older_Adults_FINAL.mp4
https://www.acl.gov/sites/default/files/programs/2017-06/Behavioral_Health_and_Suicide_Prevention_Among_Older_Adults_FINAL.pptx
https://www.acl.gov/sites/default/files/programs/2017-06/Behavioral_Health_and_Suicide_Prevention_Among_Older_Adults_FINAL.pptx
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Link 3: https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_
Suicide_Prevention_FINAL.docx
Link 4: https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_
Suicide_Prevention_FINAL.xlsx

Clinician Education: Serving Veterans

Make the Connection – This VA online resource is designed to connect Veterans, their family members and friends, and 
other supporters with information, resources, and solutions to issues affecting their lives. On the website, visitors can 
watch hundreds of Veterans share their stories of strength and recovery, find relevant information, and locate nearby 
resources. (VHA)

Link: https://maketheconnection.net/

Make the Connection – Retirement and Aging – Retirement and aging can be challenging. For those Veterans 
who have difficulty adjusting, connecting with counseling and therapy can ease this transition. Listen to 
Veterans talk about how they found solutions to live well as they get older, leave jobs, and start their next phase 
of life.

Link: https://maketheconnection.net/events/retirement-aging

Military Cultural Competence – Online Course – This interactive online training course (about 75 minutes long) 
provides an overview of military culture, including organizational structure, ranks, branches of service, core values, and 
demographics, as well as similarities and differences between the Active and Reserve components. It is intended to assist 
civilian mental health providers in understanding and effectively communicating and interacting with Service members 
and their families. (Center for Deployment Psychology, Uniformed Services University)

Link: https://deploymentpsych.org/online-courses/military-culture

Military Culture: Core Competencies for Healthcare Professionals – This course includes four modules (each about two 
hours long) on these topics: (1) Self-Assessment and Introduction to Military Ethos; (2) Military Organization and Roles; 
(3) Stressors and Resources; (4) Treatment, Resources, and Tools. (Center for Deployment Psychology, Uniformed Services 
University)

Link: https://deploymentpsych.org/military-culture-course-modules

VHA TRAIN Learning Network – TRAIN is a free service for learners from the Public Health Foundation and supported 
by the VHA Employee Education System, a VA internal education and training program office. VHA’s EES-developed 
learning programs support the professional development needs of public health and health care providers, with a focus 
on Veteran patient care. TRAIN includes training on topics including geriatrics and extended care, military culture, opioid 
issues, and PTSD. (VHA)

Link: https://www.train.org/vha/welcome

Get the Facts About Elder Abuse – Empowering Older Veterans – This brochure describes some of the warning signs of 
elder abuse among older Veterans. (Department of Justice)

Link: https://www.justice.gov/elderjustice/file/949096/download

https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_Suicide_Prevention_FINAL.docx
https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_Suicide_Prevention_FINAL.docx
https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_Suicide_Prevention_FINAL.xlsx
https://www.acl.gov/sites/default/files/programs/2017-06/Resource_Guide_Behavioral_Health_and_Suicide_Prevention_FINAL.xlsx
https://maketheconnection.net/
https://maketheconnection.net/
https://maketheconnection.net/events/retirement-aging
https://maketheconnection.net/events/retirement-aging
https://deploymentpsych.org/online-courses/military-culture
https://deploymentpsych.org/online-courses/military-culture
https://deploymentpsych.org/military-culture-course-modules
https://deploymentpsych.org/military-culture-course-modules
https://www.train.org/vha/welcome
https://www.train.org/vha/welcome
https://www.justice.gov/elderjustice/file/949096/download
https://www.justice.gov/elderjustice/file/949096/download
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Other Benefits and Support 

Medicare and Medicaid
Medicare & Your Mental Health Benefits – The Medicare program (www.Medicare.gov) covers certain mental health 
services for eligible beneficiaries. Medicare’s free Annual Wellness Visit includes a depression screen, a cognitive screen, 
and a personalized plan. 

Link: https://www.medicare.gov/Pubs/pdf/10184-Medicare-Mental-Health-Bene.pdf

A Roadmap to Behavioral Health: A Guide to Using Mental Health and Substance Use Disorder Services – 
This Centers for Medicare and Medicaid Services resource focuses on behavioral health as a companion guide 
to the Roadmap to Better Care and a Healthier You. It offers important information about services for mental 
health and substance use disorders, finding a behavioral health provider, defining behavioral health terms, 
receiving services, and following up on care. 

Link 1: https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Coverage-to-Care-Behavioral-
Roadmap.pdf
Link 2: https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumerresources/
roadmap-to-better-care.html

Low-income Subsidy (LIS) Program or Extra Help – Medicare beneficiaries can qualify for Extra Help with their 
Medicare prescription drug plan costs. Extra Help is estimated to be worth about $4,000 per year. To qualify for 
Extra Help, a person must be receiving Medicare, have limited resources and income, and reside in one of the 
50 states or the District of Columbia. 

Link: https://www.ssa.gov/benefits/medicare/prescriptionhelp/

Medicare Savings Programs (MSPs) – MSPs help pay for Medicare premiums. They may also pay for Part A 
(Hospital Insurance) and Medicare Part B (Medical Insurance) deductibles, coinsurance, and copayments for 
those who meet certain conditions. 

Link: https://www.medicare.gov/your-medicare-costs/help-paying-costs/medicare-savings-program/medicare-
savings-programs.html

Medicaid – Medicaid provides health coverage to millions of Americans, including eligible low-income adults, children, 
pregnant women, elderly adults, and people with disabilities. Medicaid is administered by states, according to federal 
requirements, and is funded jointly by states and the federal government. The Medicaid program covers certain 
behavioral health services, which vary by state of residence. 

Link 1: https://www.medicaid.gov/medicaid/index.html
Link 2: https://www.medicaid.gov/medicaid/benefits/bhs/index.html

https://www.medicare.gov/Pubs/pdf/10184-Medicare-Mental-Health-Bene.pdf
https://www.medicare.gov/
https://www.medicare.gov/Pubs/pdf/10184-Medicare-Mental-Health-Bene.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Coverage-to-Care-Behavioral-Roadmap.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumerresources/roadmap-to-better-care.html
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Coverage-to-Care-Behavioral-Roadmap.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Coverage-to-Care-Behavioral-Roadmap.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumerresources/roadmap-to-better-care.html
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumerresources/roadmap-to-better-care.html
https://www.ssa.gov/benefits/medicare/prescriptionhelp/
https://www.ssa.gov/benefits/medicare/prescriptionhelp/
https://www.medicare.gov/your-medicare-costs/help-paying-costs/medicare-savings-program/medicare-savings-programs.html
https://www.medicare.gov/your-medicare-costs/help-paying-costs/medicare-savings-program/medicare-savings-programs.html
https://www.medicare.gov/your-medicare-costs/help-paying-costs/medicare-savings-program/medicare-savings-programs.html
https://www.medicaid.gov/medicaid/index.html
https://www.medicaid.gov/medicaid/benefits/bhs/index.html
https://www.medicaid.gov/medicaid/index.html 
https://www.medicaid.gov/medicaid/benefits/bhs/index.html 


https://www.acf.hhs.gov/ocs/programs/liheap/about
https://www.acf.hhs.gov/ocs/programs/liheap/about
https://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program-snap
https://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program-snap
https://www.healthcare.gov/coverage/mental-health-substance-abuse-coverage/
https://www.healthcare.gov/coverage/mental-health-substance-abuse-coverage/
https://www.samhsa.gov/smvf-ta-center
https://www.samhsa.gov/smvf-ta-center
https://eldercare.acl.gov/Public/Index.aspx
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https://www.benefitscheckup.org/
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