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Objectives  

ÅUnderstand self-directed service models 

ÅDiscuss evolution of service delivery  

ÅAddress and debunk myths  

ÅReview core standards for case managers in 

self-directed programs  

ÅMaximize role of I&R staff  





Autonomy  

Competence  

Relatedness  

 

Autonomy 

Å Being responsible 

Å Independent 

Å Able to speak for oneself 

 

Competence 

Å The ability to do something 
successfully or efficiently 

Å A specific range of skill, 
knowledge, or ability 

 

Relatedness 

Å The state of being 
connected or associated 

Å The state of having 
developed from the same 
origin 

Å The state of being part of the 
same family, community, or 
program 

 
 
 
 
 
 
 
 
 

Self-Determination Theory 
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Determination 

Theory 



Medicaid Home & Community Based Waivers  
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Core Tenets of Self-Directed Services 

Person Centered 
Planning 

Budget 
Authority 

Employer 
Authority  



Small Group Exercise  

What self-directed programs are available in your state? What self-directed programs are available in your state? 



Understanding Self-Directed Programs: 

What Questions to Ask? 

ÅWho is eligible?  

ÅWhat services can 

consumers utilize?  

ÅCan consumers direct 

some or all of their 

services?  

ÅWho can provide services? 

ÅAre budgets flexible or 

authorization based? 

ÅHow involved are case 

managers?  

ÅHow does the program 

integrate healthcare?  

ÅWhat is the role of 

financial management 

service (FMS) providers?  

ÅAre long-term care 

outcomes monitored? 



Person Centered vs. System Centered 
https://www.youtube.com/watch?v=y77y7XW8GtE 

Changing Tides 

https://www.youtube.com/watch?v=y77y7XW8GtE



