
CPASS Demonstration Results 
 
 
The CPASS Demonstration projects began with each site creating slots for 10 participants 
for a grand total of 30 possible participants.  After orientation and recruiting time was 
given, consents were collected, and eligibility was confirmed, there were a total of 21 
participants.  All of these participants were confirmed to have a DOH/DDD case 
manager.  The break down by sites was very similar: East Hawaii, 7; Leeward Oahu, 8; 
Molokai, 6.  (See Table 1). 

 Table 1: Participants in Each Demonstration Site
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The CPASS demonstration project was targeted to include adults 18 years and over, and 
youth at transition age from 14 to 18 years old.  The breakdown by age and gender can be 
seen in Table 2.  
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Table 2: Participant Age & Gender
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CPASS implemented extensive outreach efforts to promote awareness of consumer 
direction and to increase the grassroots level involvement of self-advocates and their 
families in the planning and demonstration project.  As a result, most of the participants 
heard about CPASS through these efforts.  A few participants were introduced to CPASS 
by their case manager, and would most likely have not known about this project were it 
not for the effort and encouragement of their case manager.  (See Table 3). 

Table 3: How they found out about CPASS
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CPASS participants came from a variety of residential situations, however the majority of 
participants lived with their immediate family.  This could be explained by the need for 
self-advocates to have steady transportation and support to participate in the CPASS 
project.  It could also be reflected less awareness of CPASS among individuals that live 
in group home settings even though everyone known to the DDD systems within the 
target sites, was sent a flyer about CPASS on at least two different occasions.  (See Table 
4).  

Table 4: Residential Situation
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CPASS training was very intensive occurring over a period of three to six months 
depending on the needs of the participant and their supporters.  Most participants needed 
some extra support, and about half needed extensive one-on-one training in addition to or 
instead of the group training.  The benefit of this intensive effort to train participants can 
be seen in the outcomes they experienced and the development of clear understanding 
and expectations of what was going to happen during their time with their CSG.  It is 
expected that for most participants this type of training is necessary because of the 
newness of this approach.  This intensive training and up-front support would likely 
reduce for most participants on future efforts at their personal goals using this approach.  
For some participants it would not be needed at all, and for some participants, especially 
those with very small circle of supports it may be needed to completely review these 
training topics.  See Table 5 to see the breakdown of support needed in the CPASS 
Demonstration Project training.  

Table 5: Training Support Needed
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The first half of the training involved an extensive person centered planning process 
designed to elicit individual’s true goals.  Most of the participants have year of 
experience with the “traditional” support system and often explain their personal goals in 
terms of services.  For example, “ My goal is to have PA services for community 
outings.”  The CPASS process was designed to take them out of a service mentality and 
identify what it was that was truly needed in their life and connect this with their highest 
vision of their future.  This process required them to repeatedly look at their personal 
goals and share and discuss them in a group setting.  They were also asked to develop 
detailed action plans to help their supporters understand their idea of how they wanted to 
go about their goal.  It is not enough to know what their goal is, but it is necessary to 
know how they want to go about achieving their goal.  For example, it is important to 
note that the woman who wants to learn more about painting, does not like or do well in 
group settings and needs the instruction to be one-on-one.  This process took participants 
approximately from one to three months with a few individuals needing close to six 
months and the support of their CSG to truly develop an adequate plan to move forward.  
The benefit of the time involved in the process was that individuals only stayed with it if 
they were truly committed to this goal.  A goal that is just something thought of at one 



time is not motivating enough to sustain someone through this intensive time 
commitment.  The other benefit was it gave individuals with cognitive challenges and 
limitations extra time to process, add in details and communicate what they wanted.  
Many details can be discussed over time, and the result is much clearer plan that makes it 
easier for any supporter or service provider to be clear on what outcome is expected from 
their service.  For example, find an art teacher that will teach oil painting in or near the 
home, for one hour once a week.  In the CPAS Demonstration, the participants were 
limited to one goal because of time and funds.  Table 6 outlines the goals they identified.  
For a more detailed breakdown of these see the individual participant summaries. 
 
Table 6: Participant Goal Selection 
Participant GOAL 

1 

To understand basic water skills/gathering techniques and to increase 
opportunities for water recreational activities and increase personal network 
around these interests. 

2 
To find compatible friends in the community and coordinate weekend get-
togethers once or twice a month. 

3 To build skills and opportunities around interest in baking. 
4 To live independently and build friendships around this goal 
5 To increase recreation opportunities and networks around exercise 
6 To create and support opportunities to work with horses 

7 
To explore opportunities to develop painting hobby and network with other 
painters 

8 
To complete massage licensing process and explore career opportunities 
within this field. 

9  

To support interest in ceramics and assist him to develop related skills and 
community connections around this interest and explore opportunities to 
sell his work. 

10 
To identify opportunities to work on engines and meet mechanics, car 
builders and racers. 

11 
To use technology to improve reading, math, money management, writing, 
communication, and life skills. 

12 To be able to swim on a regular basis 

13 
To explore ways to work more with horses, meet more people that share 
this interest, and to participate in a local rodeo. 

14 
To learn about healthy relationships and support her to get involved in her 
community around her interests and increase her personal networks. 

15 Get a powered chair to increase mobility. 

16 
To support interest in filmmaking and assist him to develop skills and 
community connections around this interest. 

17 

To develop interest in digital photography and computer graphic skills to 
improve his communication and understanding, and to use these skills to 
motivate good health and fitness, and increase his independence in getting 
around his community. 

18 
To reconnect with family, and support lifestyle adjustments to improve 
literacy and lose weight. 



19 

To support interest in sewing and assist her to develop related skills and 
community connections around this interest and explore opportunities to 
sell her work. 

20 
To expand business, assist with market research and selecting marketable 
inventory to sell at the swap meet. 

21 To live independently outside of a licensed care home. 
 
CPASS Demonstration participants were given training to support them to find a 
Community Support Guide that would best support them in their goal.  They were 
required to interview candidates and turn in their interview notes.  Most participants 
found a CSG through their personal networking, using someone they already knew or by 
spreading the word within their personal networks and finding someone this way.  
Individuals were also supported by the Site Councils who used their networks to spread 
the word for individuals that requested help.  In addition, newspaper advertisements were 
run in each target site.  Although this was not true in every case, participants with larger 
circles of support tended to find a CSG through their own networks, and participants with 
smaller or no circles of supports tended to rely on the council or the newspaper 
advertisement.  For a specific breakdown of how participants found their CSG see Table 
7. 
 

Table 7: Finding Community Support 
Guides
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Most CPASS participants were highly satisfied with their experience working with the 
new services of a CSG.  The fact that they were able to choose their CSG, albeit from the 
candidates available at the time, most likely contributed to this high satisfaction rate.  
(See Table 8). 



Table 8: Community Support Guide 
Experience
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Each CPASS demonstration participant was given a budget to work with that they were 
able to direct within the parameters determined by the Statewide Council in partnership 
with DOH/DDD.  Each site was given an equal budget to support their demonstration 
activities.  From this budget each site determined how much they would allocate to each 
participant in their site.  They based their decision on many different factors including 
how many existing services are available in their communities, the going rates for 
professional services, historical supports available, the limits of their budgets, and 
comparison with examples from other states.  (See Table 9). 
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Table 9: Site Participant Budget Limits

  
Total participant spending during the CPASS project amounted to $85,593.94.  Since one 
participant did not complete the training or spend any CPASS funds, the average 



spending is based on 20 participants who fully completed the project and came to 
$4,279.70 per participant.  For the breakdown by sites see Table 10 and 11. 
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Table 10: Average Participant Spending
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CPASS participants were given the authority within their allocated budgets and the 
project parameters to decide how much of their funding they would need to acquire the 
specialized support services of a Community Support Guide, and how much they would 
need to purchase other types of services, equipment, or supplies to accomplish their goal.  
These other types of purchase were referred to as Goal Oriented Funds or GO Funds.  
They were not allowed to duplicate any existing Medicaid Waiver services.  With the 
case manager involvement, it was assumed that any of these types of services that would 
be needed would be acquired through traditional means.  For a breakdown of Site 
Spending on CSG and GO Funds see Tables 12, 13, 14 and 15. 
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Overall the majority of the CPASS participants reported high satisfaction with their 
experience.  They indicated that they would all participate in this process again, although 
they might do a few things differently.   Only one participant was reported being 
unsatisfied with the process, based on feeling of being misled and not truly being able to 
choose the personal goal that was most important to them.  (See Table 16). 

Table16: Overall Experience
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While these statistics are highly informative of much of what happened during the 
CPASS Demonstration project, the sample size was not large enough to extrapolate any 
significant findings.  For this reason we have included more detailed information on each 
participant situation and experience before, during, and after the demonstration.  The 
most significant and moving results are the individual stories and the changes in their life 
and their demeanor.  The ability to take on this level of control was powerful.  Many 
participants appeared hesitant, even suspicious at first, possibly based on their previous 
experience with the support system.  As the project went on this started to wear off and 
many individuals were reported to be more confident and self-assured.  This carried over 



into other parts of their lives besides the CPASS project.  For a case-by-case analysis of 
individual participant experiences please see the Appendix. 



APPENDIX 
 

A CASE-BY-CASE ANALYSIS OF INDIVIDUAL PARTICIPANT EXPERIENCES



Participant 1  
Adult/ Female 

 
Participant 1 was introduced to the CPASS project through the case manager.  P1 is 
considered non-verbal and prior to CPASS P1 was not enrolled in any programs.  P1 
received PA services during the week.  P1 lived with her grandmother who is the primary 
guardian and had limited contact with her mother and brother.  P1 lives on beachfront 
property with easy access to the ocean.  P1’s family did not feel P1 was able to 
participate in training activities or have the capacity to participate in making important 
choices affecting her life.  
 
Training experience: 
P1 started the training late and had to spend a couple of weeks catching up.  Her mother 
reported that the formal group training sessions provided an opportunity for to begin 
taking more responsibility for supporting and being involved in P1’s life.  P1 did not 
attend the training sessions; however the grandmother and mother participated and 
diligently completed worksheets at home with P1.  Several one-on-one sessions were 
done at the home which included P1.  Goal selection was driven by P1’s family and their 
interpretation of her desires and wishes. 
 
Goal Selected: 
To understand basic water skills/gathering techniques and to increase opportunities for 
water recreational activities and increase personal network around these interests. 
Task 1:  
To assist P1 and her family with planning support, identifying support resources and 
opportunities, including dates, times, equipment needed for activities. 
Task 2: 
To assist P1 to secure access to a boat with proper safety equipment and people with 
experience in ocean gathering and farming techniques. 
Task 3: 
To assist and coordinate expeditions where P1 can fish and experience ocean activities 
and support her to learn and prepare a meal with her catch for family and friends. 
 
CSG selection: 
CSG-1 was selected after responding to a CPASS newspaper advertisement and an 
interview.  CSG-1 was selected based on experience working with individuals with 
disabilities, a Masters degree in Special Education, and knowledge of the area ocean 
community and resources. 
 
CSG experience: 
P1 and family were highly satisfied with their CSG.  CSG-1 used the opportunity to 
elaborate on P1’s interests and found ways to include the family in the activities.  CSG-1 
emphasized the ability of P1 to make choices and even developed a picture 
communication choice board system to support P1 and her family.  CSG-1 was involved 
in shopping, coordination, and making recommendation to P1 and her family. 
 



Use of GO Funds: 
P1 used her Go Funds to get a professional assessment of her floatation needs and her 
swimming skills.  She purchased some flotation supports, and a used boat which she uses 
to maintain her ogo farm, as well as some supplies to maintain the farm and repair the 
boat.  She also purchased a digital camera and printer for her communication board. 
 
Outcome /Satisfaction: 
The family reports extremely high satisfaction with the CPASS process.  P1 also seems 
pleased with the results and is much busier during the week.  The most significant 
outcome for P1 during this time is the increased involvement of her mother in her daily 
life and in supporting her and planning for her future.  CPASS can not take complete 
credit for this, but CPASS provided an increase in focus on P1 which made for a nice 
way to involve more of her family.  P1’s brother also recently returned to the island and 
the CPASS project again provided a nice clear way to get involved in supporting P1.  
This renewed relationship became another major support for P1 and is also directly 
attributable to the level of success P1 experienced.  
 
P1 now goes swimming at a community pool a few times a week.  She has already made 
friends there who know her routine.  In addition, through this activity she has begun 
participating in Special Olympics swimming, and has recently competed for the first time 
and was reported on in the local paper.  This activity has helped her to reconnect with 
some of her old friends as well. 
 
P1 has started an Ogo (seaweed) business right off her backyard.  This represents a daily 
activity in checking and harvesting from the farm.  So far she has produced a few small 
jars of ogo that she shares with her family and her community.  Her brother and her entire 
family are involved in supporting P1 in her effort. 
 
P1 now has the use of a picture communication system.  This system was initially 
implemented to help communicate to P1 the activities she would be involved in and help 
her keep track of a much busier schedule.  This system has helped her family see many 
different ways P1 can communicate and make choices.  This system is now starting to be 
used for other areas of P1’s life with her family.  As a result of the CPASS project P1 has 
gone to the store and for the first time was able to choose some of her own clothing.   



Participant 2  
Teen/ Female 

 
P2 was introduced to the CPASS project through CPASS outreach efforts.  P2 is 
currently in High School where she receives special education services.  She is 
considered non-verbal and has recently begun using some limited sign language to 
communicate.  She and her mother were struggling to get more support for this issue in 
her classroom.  
 
Training experience: 
P2 regularly attended the group training sessions and was accompanied each time by her 
mother.  They completed all of the worksheets quite rapidly although they struggled to 
narrow down a specific goal.  Initially their goals were very broad reflecting their desire 
and willingness to work on so many different things and continually improve P2’s quality 
of life and her outlook for the future.  With some one-on-one exploration and discussion 
they settled on a goal that they felt would allow them to work on many things, but that 
was really at the heart of what P2 wanted and what her mother wanted for her. 
 
Goal Selected:  
Assist P2 to find compatible friends in the community and coordinate weekend get-
togethers once or twice a month. 
Task 1:  
Assist P2 to explore the community to find structured activities where she can meet lots 
of different people. 
Task 2: 
Assist P2 to form relationships with girls her age that share some of her interests and are 
willing to learn sign language, or already know it. 
Task 3: 
Assist in strengthening these relationships with coordinated activities and fun sign 
language instruction. 
 
CSG selection: 
CSG-2 was identified through a referral from a council member.  CSG-2 was selected by 
the family to be the CSG based on her knowledge of the local community, her work with 
youth in that area and elsewhere, and her experience as a professional sign language 
interpreter. 
 
CSG experience: 
P2 and her mother were highly satisfied with their CSG.   The CSG started out very 
optimistic at first and then realized the goal was actually very challenging.  P2 and her 
family were very realistic going into this process based on their past experience.  CSG-2 
pursued many leads that did not work out.  CSG-2 also looked at some other issues 
including communication and identified a communication tool that would help P2 in 
many different situations including at school.  CSG-2 was able to connect P2 with some 
individuals and resulted in one strong friendship made.  
 



Use of GO Funds: 
P2 used her GO Funds to purchase a portable, lap top notebook computer that can work 
as a writing tablet as well as other features that support P2’s communications with others. 
 
Outcome /Satisfaction: 
P2 and her mother report high satisfaction with the CPASS project.   
 
P2 has been exposed to a wider array of activities than she has been before this project.  
This has resulted in an increase in awareness of her personal likes including choosing 
sometimes to not do an activity.  These have also introduced her and provided 
opportunities to interact with more people her age. 
 
Through CPASS P2 has also been supported to develop her use of sign language.  Her 
CSG has coordinated classes and activities that help her and her family to learn and 
practice their signing, including filming a short movie where P2 is able to share with 
others about herself, and her signing.  
 
As a result of the CPASS experience P2 has developed one strong friendship.  P2 and her 
friend communicate on a regular basis and get together as often as they can.  Her friend is 
deaf and uses sign language much more extensively than P2 and is helping to teach P2 
more signs.  P2 now reports that she would like to make more videos and teach others 
about the importance of learning sign language.  She wants to become a teacher.   



Participant 3 
Teen/ Female 

 
P3 was introduced to the CPASS project through CPASS outreach efforts.  She is very 
busy in school and Special Olympics.  She lives with her grandparents who are very 
active and supportive in all aspects of her life.  
 
Training experience: 
P3 and her grandparents participated in most of the group training sessions.  They 
diligently completed worksheets and came prepared and moved through the training 
quickly.  From the beginning there was a big focus on the future and “What life after 
High School” would be like for P3.  They looked at several career options that interested 
P3 and after trying a few different things including baking and sewing, they finally 
settled on sewing.  
 
Goal Selected: 
To build skills and opportunities around interest in sewing. 
Task 1:  
To support P3 to learn about sewing, and identify opportunities to learn from and interact 
with sewing professionals including instruction/classes, including researching supplies, 
and assisting with scheduling and coordination. 
Task 2: 
To assist P3 to research sewing professions and develop opportunities to sell her 
creations. 
 
CSG selection: 
CSG was identified and was already known to the family and P3.  She helped P3 prior to 
the CPASS project, and together they explored some different options before she selected 
her CPASS goal.  CSG-3 was selected based on her Doctorate in Education, her work as 
a Special Educator, her skill in networking, meeting people, and planning, and her 
knowledge of the local community. 
 
CSG experience: 
The prior relationship helped P3 and her family to be highly satisfied with their CSG.  
They had already explored a few different options with the CSG and there was an 
existing knowledge of the family’s values, feelings, and goals.  The CSG used the formal 
CSG relationship to spend a great deal more time in planning and identifying 
opportunities and options for P3.   
 
Use of GO Funds: 
P3 used her GO Funds to purchase equipment to support her sewing interest, including a 
sewing machine, fabric, and other supplies.  She also used it to travel to another island 
where there was a wider variety of resources available.  
 
Outcome /Satisfaction: 



P3 and her family are highly satisfied with the outcome of the CPASS project.  P3 is still 
very busy with school and sports, and now finds time to sew in a special room that was 
designed and built by her grandfather to accommodate her physical needs.   
 
She has formed a business where she sells her sewing creations, and has gotten so many 
requests for her items, that she now has a waiting list of several months because she 
cannot keep up with all the work.  P3 enjoys the work she does, and plans to continue and 
develop her own line of clothing.  Her grandparents are positive about her future as they 
can see she is able to do something she likes and will be able to supplement her income, 
in a community where it can be difficult to find regular employment. 
 



Participant 4 
Adult/ Male 

 
P4 was introduced to CPASS through CPASS outreach efforts.  He participates in Adult 
Day Program during the week, and lives with his parents who are actively involved in his 
life and his support.  He uses a PA at different times during the week to support his 
interests and community involvement.  He is self-reported to be somewhat shy, but very 
eager to meet people his age and have a girlfriend. 
 
Training experience: 
P4 participated in most of the group trainings.  He was regularly supported by his PA 
who remained consistent through most of the training.  His Mother was also a key 
supporter during this process, but gave him control and space to decide things for 
himself.  He completed worksheets diligently and was supported with one-on-one 
training after having some challenges in outlining an action plan for his goal.  He was 
clear in his goal to live independently and to have more friends and a busier social life.  
His personal timeline indicated that he was not intending to live independently right 
away, but that he did want to have more friends and do more things right away.  He was 
supported to come up with a goal that focused on both of these things. 
 
Goal Selected: 
To support development of independent living skills by building friendships and 
increasing social experiences around his recreational interests. 
Task 1:  
Introduce P4 to various activities in the community, and facilitate and support his 
participation in selected activities matching his interests.  
Task 2: 
To support P4 within these structured activities to meet people and interact with 
individuals with mutual interest. 
Task 3: 
To support P4 to coordinate unstructured activities with individuals he is meeting through 
the structured activities. 
 
CSG selection: 
CSG-4 was identified through the families networking and word of mouth advertising.  
P4 interviewed several potential CSGs who did not have the skills they were looking for 
before finding CSG-4.  CSG-4 was selected based on his work with people with 
developmental disabilities in counseling and providing employment services, his work 
with a low cost housing development corporation, and his knowledge of the local 
community.  
 
CSG experience: 
P4 was highly satisfied with his CSG.  P4’s family was also pleased with the effect the 
CSG had on him, and while they may have had differences in priorities, they recognized 
the value of this experience to be driven by P4.  P4’s CSG focused on getting to know 
him and steering him towards activities and event in the community where he could meet 



more people, including in some cases actually going with him to different activities.  
After spending some time together, CSG-4 made some recommendations for things to 
help P4 get more out of his experiences including changes in hygiene and clothing, and 
getting a cell phone to stay more in touch with acquaintances, as well as specific 
activities including learning the ukulele.   P4’s selection was a good match which allowed 
for a bond with P4 in a way that others have not previously had.  This allowed the CSG to 
give P4 some advice that would have upset P4 had it come from his family or others. 
 
Use of GO Funds: 
P4 used his GO Funds to purchase a cell phone and minutes to increase his social 
communication skills, and keep him in greater contact with his acquaintances.   He also 
purchased tickets to events like local sports teams, dances, and some new clothing for 
these events. 
 
Outcome /Satisfaction: 
P4 was satisfied with his CPASS experience.  He did not make as much progress as he 
hoped on his goals, but his experiences gave him a much better understanding of himself 
and his direction.  He enjoyed and benefited from the additional attention he received 
during this process, and met many new people through this support.   
 
He continues to use his phone and like many young adults this is a central part of his 
social communication.  There was some initial concern over this purchase from one of his 
supporters saying that he does not communicate much to others and concern that these 
funds could be better used in some other area to support P4.  This may have some 
validity; however, this was a good example of the benefits from consumer direction.  It 
was P4 and his CSG’s decision to support this purchase and the result was an increase in 
P4’s communication skills.  He may have been at a different place in his life where he 
was now ready to communicate more, or the opportunity and motivation to try and 
practice may have been the key, but either way P4 has shown an increase in his 
communication skills that comes through in other areas of his life as well.   
 
He is now actively involved in a Hawaiian culture group where he is taking ukulele 
classes that incorporate many aspects of Hawaiian culture in an atmosphere of 
acceptance.  This class also was met with some initial concerns over the benefit to P4, 
and the expense of the class.   While another cheaper class was available closer to P4’s 
home, he knew what he wanted and rose to the opportunity accomplishing more than 
many expected. 
 
As of this reporting P4 still had not found a steady girlfriend or regular close friends, but 
hopefully with his experiences he is closer to meeting these people and is learning things 
about himself, that will help him be a better friend as well. 



Participant 5 
Adult/ Male 

 
P5 was introduced to the CPASS project through CPASS outreach efforts.  He is an 
active man who is considered non-verbal.  He is involved in Adult Day Program during 
the week, and spends lots of time with family and friends. 
 
Training experience: 
P5’s participation in training was sporadic but he was supported by his mother.  They 
initially had a few goals they were working on urgently and were hoping CPASS could 
be a resource.  They had these goals met through other means and then became very busy 
with their new arrangements that resulted in the CPASS goal becoming less important to 
them.  They completed part of the CPASS training and selected a goal, but they did not 
complete the training.  They were provided with some one-on-one training to see if 
coming to the group training was the primary issue, however they still expressed that they 
were satisfied with their current situation and dropped out midway through the project. 
 
Goal Selected: 
To increase recreation opportunities and networks around exercise. 
 
CSG selection: 
They interviewed a couple of potential CSG’s but did not find the right match and were 
became busy with other aspects of their lives. 
 
CSG experience: 
Not applicable.  P5 did not contract a CSG. 
 
Use of GO Funds: 
P5 did not use any GO Funds. 
 
Outcome /Satisfaction: 
Not applicable.  P5 and his mother seemed happy with their ability to leave the project 
and the added responsibilities that came with it.  They were very busy with their lives and 
satisfied with the accomplishments they had achieved outside of CPASS.  They 
continued to support and participate in other aspects of the CPASS project. 



Participant 6 
Adult/ Male 

 
P6 was introduced to the CPASS project through the CPASS outreach efforts.  His 
mother and family are very active in supporting him.  He does not enjoying participating 
in group settings, but greatly enjoys being outdoors and nature.  His parents are getting 
older and are unable to directly support his outdoor lifestyle particularly working with 
horses and ranching.  They were looking for supports to help him get back to some of the 
activities he used to enjoy and be able to work more with horses without being reliant on 
their physical strength. 
 
Training experience: 
P6 did not personally come to group trainings.  His mother participated and received 
some one-on-one support.  They were very clear on their goal prior to CPASS and were 
interested in a new way to provide the support P6 needed and help him accomplish his 
goals.  Their understanding of their goals and needs helped them move quickly through 
the training with little support other than the manual. 
 
Goal Selected: 
To explore ways that P6 can work more with horses, acquire his own horse, and meet 
more people that share his interest.  
Task 1:  
Help P6 identify equipment needs and coordinate opportunities so he can work directly 
with horses on a regular basis. 
Task 2: 
Identify opportunities to acquire a horse of his own, and support P6 to develop skills to 
care for and train the horse. 
Task 3: 
Support P6 to meet and interact with other people who share his interests in horses. 
 
CSG selection: 
P6 identified CSG-6 through the family’s networks among the ranching community.  
They put out a word-of-mouth advertisement and after a brief time found someone who 
understood their needs and was willing to support them.  CSG-6 was selected based on 
his extensive experience as a rancher and owner of livestock, and his understanding of 
P6’s support needs, and his knowledge and connections within the ranching community 
in P6’s community.  Despite repeated efforts CSG-6 refused to take payments for his 
work and preferred to be a natural support to P6.  It was within his existing connections 
and line of work, and he reported he felt honored to be able to help out. 
 
CSG experience: 
P6 and his family were highly satisfied with their experience with their CSG.  Through 
his efforts they were able to find a horse that bonded extremely well with P6.  His 
networks helped identify other people who were willing to support P6 in his goals. 
 
Use of GO Funds: 



P6 used his GO Funds to purchase a horse and to pay for some veterinary bills to care for 
the horse.   
 
Outcome /Satisfaction: 
P6 and his family reported high satisfaction with the CPASS project.  They were excited 
to be a part of a very different way of supporting people with disabilities and understood 
this distinction well.  They had struggled in the past to accomplish this goal using 
“traditional support” and had not gotten far.  Some of their complaints included being 
provided with PA supports who were afraid of horses, and much of the physical work 
falling back on the parents.  They also were not aware of any resources that could 
actually pay for the purchase of a horse. 
 
P6 is now involved in caring for his horse on a daily basis.  It provides a much needed 
source of companionship, responsibility and exercise for P6.  P6 is not interested in 
exercising and his health was becoming impacted by his lack of exercise.  The ability to 
care for another living creature also helped teach P6 about other’s feelings and gives him 
a forgiving friend to learn with.  His family is grateful and is also supporting this goal in 
many small ways.  Much of the work  still falls on them, however with the support of the 
CPASS approach they have help to make it more manageable. 
 



Participant 7 
Adult/ Female 

 
P7 was introduced to the CPASS project by her case manager.  She is a very independent 
young woman who lives with her long time boyfriend.  She has worked in the past but 
was currently not working by choice.  She is known to draw very well and makes 
beautiful designs. 
 
Training experience: 
P7 participated in most of the group trainings.  She made little progress in the group 
settings and was able to focus better in one-on-one trainings with members of her support 
circle.  She was supported by her boyfriend and different council members when needed 
and was able to do some of the work on her own.  She had many different personal goals, 
but was determined to expand her artwork, especially in making her own t-shirts. 
 
Goal Selected: 
To explore opportunities to develop a painting hobby and network with other painters. 
Task 1:  
Introduce P7 to painting mediums and techniques and assist her to explore various 
mediums and choose styles that she would like to learn more about. 
Task 2: 
To identify opportunities for P7 to learn and practice her chosen mediums in a way that is 
conducive to her learning styles and lifestyle. 
Task 3: 
To assist P7 to identify materials she will need and identify options and opportunities for 
her to continue to develop her painting skills. 
 
CSG selection: 
P7 originally found her CSG through newspaper advertising.  CSG-7a was selected based 
on her extensive portfolio and work as a professional artist, her work as an art instructor, 
her networks with art galleries and other professional artists in the area, and her 
knowledge of P7 and her current situation.  This CSG was not a good match, and became 
quickly frustrated with some of the behavior and lack of follow through that appears to be 
related to P7’s disability.  This was early enough in the project to allow time to find a 
replacement. 
 
P7 found a replacement CSG through the same newspaper advertisement.  CSG-7b was 
selected based on her experience working with individuals with disabilities, her Masters 
degree in Special Education, and her bachelors Degree in Fine Arts, and her knowledge 
of the local community.  While not as prolific as an artist CSG-7b proved to be a much 
better selection based on her patience and understanding of Special Education. 
 
CSG experience: 
P7 was very dissatisfied with her first CSG, and was highly satisfied with the 
replacement.  CSG-7b understood P7’s support needs including when to give her space 



and time to work on her own.  This support meant things took a little longer to move 
forward, but it meant P7 was much happier and ready to go when it was time for action. 
 
Use of GO Funds: 
P7 used her GO Funds to purchase art supplies and computer supplies to print t-shirt 
designs.  She purchased a series of one-on-one art lessons, and took a trip to another 
island with more art resources to help her learn more about the materials available.  
 
Outcome /Satisfaction: 
P7 reports high satisfaction with the CPASS process.  Because of her late start and her 
need to move at a slower pace it took her a while to get all her art supplies ordered, so 
this was frustrating for her.  But once she had everything she was again overwhelmed and 
happy to move at her own pace in exploring, learning and drawing.   
 
She is starting to take lessons on drawing and get support on learning how to use the 
computer to print t-shirt “iron-ons.”  She is also working with oil paints for the first time, 
and enjoying herself.   
 
Interestingly, she also made the decision to go back to work in the middle of this project.  
She now employed part-time which she had not done for many years.  It is possible that 
the increase in control and support from the CPASS project gave her the confidence to 
take on this responsibility. 



Participant 8 
Adult/ Male 

 
P8 was introduced to the CPASS project through the CPASS outreach efforts.  He lives 
independently and identifies himself as a healer.  He had completed some work towards 
his massage license including over 400 hours of hands on massage, and regularly gives 
massages to his friends.  He was looking for ways to finish his license and expand into a 
healing business.  He was also very interested in taking more control in his life and was 
attracted to the project for these reasons. 
 
Training experience: 
P8 participated in most of the group trainings.  He was supported by his PA and other 
council members when he needed it.  He was clear on his personal goal and although he 
considered a few options based on others suggestions, he finally settled on his original 
goal.  He needed a good deal of one-on-one support to focus his plan into clear outcomes. 
 
Goal Selected:  
To complete massage licensing process and explore career opportunities within this field. 
Task 1:  
To determine where P8 is in the licensing process and identify what is needed and 
develop a plan to complete this process, as well as any accommodations that are needed. 
Task 2: 
To assist P8 to implement his plan by networking with other massage professionals and 
supporting him to gain the experience and knowledge to complete the licensing process. 
Task 3: 
To assist P8 to network with massage professionals to learn about different employment 
and career opportunities in this field.  
 
CSG selection: 
P8 immediately found two potential CSGs.  One came from the newspaper advertising, 
and another was identified through a council member.  P8 interviewed and selected CSG-
8 who responded to the newspaper ad, based on her Degree in Massage Therapy, her 
work as a licensed massage therapist both self-employed and with a licensed spa, and her 
knowledge and networks within the local massage industry.   The other CSG is only 
mentioned because to some of P8’s supporters this seemed like a better match; however, 
after taking in other’s considerations, P8 was supported in his decision to contract with 
CSG-8.  
 
CSG experience: 
Unfortunately P8 was highly unsatisfied in his experience with CSG-8.  She was not 
readily available for planning and getting to know P8 which was essential in most cases.  
No effort was made to learn what aspect of his goals were significant to him, and 
previous past efforts to achieve them.  She did provide P8 with a list of phone numbers of 
massage schools, and phone numbers to get a tutor.  She was helpful in finding out the 
status on his license.  Unfortunately none of his previous studies would qualify for the 



license and that he would basically need to start over.  Perhaps due to her limited 
contribution she asked to not be paid. 
 
By the time P8 was aware of how little had been done and communicated this to CPASS 
staff there was not enough time to find and replace his CSG under a formal contract.  The 
other person he had interviewed was no longer available.  CPASS staff stepped in and 
tried to support P8 in this role to help him where possible.   
 
Upon more in depth discussion, P8 was challenged to do more research and find out what 
was available in his community.  It was discovered that P8 had some connection and 
interest in Native Hawaiian healing.  P8 found some Hawaiian healing workshops and 
classes in his community and he signed up for several classes.    
 
Use of GO Funds: 
P8 used his GO Funds to purchase a massage table, and to pay for several classes and 
workshops in native Hawaiian Healing. 
 
Outcome /Satisfaction: 
P8 reported satisfaction with the CPASS process.  He indicated that it helped him learn 
more about himself and while he was disappointed in his first CSG experience, he also 
felt like the experience was good for him and that he is still moving forward. 
 
He discovered that Hawaiian healing does not require any special license at this time, and 
he found a couple of personal mentors within this community.   They have reported that 
P8 has shown a special gift and talent for healing and that he will also benefit from 
personal healing in this process. 
 
He has since taken a few more classes in this area.  He continues to provide massage and 
healing to his friends and those who can see and feel his talents, and still has goals to 
expand his practice to help as many people as he can. 
 
 



Participant 9 
Adult/ Male 

 
P9 was introduced to CPASS through the CPASS outreach efforts.  He uses a PA on a 
regular basis to assist him with his busy lifestyle, and he was just beginning to work with 
ceramics and was excited about expanding his art and possibilities.  He is very 
independent and interested in ways to take even more control over his life and his 
services.  He lives with his mother. 
 
Training experience: 
P9 participated in most of the group trainings.  He used the support of his PA to complete 
the necessary paperwork.   He was an eager participant and completed the entire 
workbook in a very short time.  He was always eager to move on and in some ways the 
group training slowed him down a bit.  He also benefited from some one-on-one training.  
Although he had completed all of the exercises, he benefited from an outside perspective 
asking more questions and clarifying plans that were sometimes open-ended and vague.  
He quickly responded to this and returned the next month with completed plans. 
 
Goal Selected: 
To support P9’s interest in ceramics and assist him to develop related skills and 
community connections around this interest and explore opportunities to sell his work. 
Task 1:  
Find a place where P9 can make and learn about ceramics making, and identify ways to 
pay for the supplies and instruction/classes. 
Task 2: 
Identify and develop opportunities for P9 to sell his artwork, assist him to learn about 
creating a business, promoting his work, and help him to network with other artists. 
Task 3: 
Develop a follow-up plan to continue to support P9 in this goal. 
 
CSG selection: 
P9 was highly motivated throughout this project and was one of the first to find a CSG 
through his own networking efforts.  CSG-9 was selected based on her ownership of a 
hand crafted toy shop, her entrepreneurial attitude, her knowledge of the local business 
community, and her work as a personal assistant for people with developmental 
disabilities. 
 
CSG experience: 
P9 was highly satisfied with his CSG.  His extra time spent in planning made him even 
more focused on his goals and he selected a CSG who was very capable of helping get 
the job done.  CSG-9 supported P9 to accomplish the tasks he struggled with.  Then after 
letting him get started she would offer tips that improved his efforts.  She was very 
successful in networking for P9 with other people who then stayed connected and 
supported P9 in the absence of any facilitation from CSG-9. 
 
Use of GO Funds: 



P9 used his GO Funds to purchase supplies and equipment to make ceramics including an 
assortment of glazes.  He also rented a storefront space at a local mall where he 
experimented with retail sales of his artwork.  He purchased some basic supplies to 
support his emerging business. 
 
Outcome /Satisfaction: 
P9 was satisfied with his accomplishments and  is highly motivated to continue to push 
things to a higher level.  His experiences taught him a lot about what is involved in being 
a working artist, and he has learned that he has a ways to go still before he is 
accomplished in this field. 
 
P9 is fiercely independent and this is a major strength for him.   Throughout this process 
he received advice that might have made things easier for him, but he was determined to 
try things his own way.  The benefit of this was true learning that he can call his own.  He 
learned that it is important to market your art, not just put it on a table.  Upon his request, 
his CSG and others helped him exhibit his work in new ways, such as a candle holder, 
flower pot etc. which improved his sales.  He also became motivated to learn new and 
more advanced styles of ceramics once he realized certain things sell better than others.  
He learned that a lot of time is spent in retail which takes away from time to work and 
make art.  He has most recently decided to work on having his art sold at other art stores 
and focus his time on making art.  This has motivated him to go around to local 
businesses where some of his art is currently being sold on consignment.   
 
P9’s determination through all of this is a credit to him.  He has a vision for his future and 
with support there is no doubt he can achieve it.  These experiences were vital in helping 
him move forward.  He had heard so many times people tell him what he could not or 
should not do.  A chance to try, helped him learn and find a balance of listening to others 
advice and trusting his own knowledge/instincts. 
 
 



Participant 10 
Adult/ Male 

 
P10 was introduced to the CPASS project through CPASS outreach efforts.  He is a 
young man just finishing up high school with a passion for cars and auto racing.   He is 
transitioning into independent living and is supported by his family and friends.  He is a 
hard worker who knows the value of money.  He has had a few part time jobs in the past 
and is willing to work at anything if people give him a chance.  His true passion however 
is for cars and racing, and he knows the name and statistics of all the local racers. 
 
Training experience: 
P10 participated in most of the group training sessions.  He also benefited from some 
one-on-one training.  He used the support of a PA at times in training and at other times 
was supported by family or other council members.  He was clear on his broad goal of 
working with cars, but he struggled with putting together a plan of action.  With support 
he came up with an action plan and his CSG helped him figure this out in more detail. 
 
Goal Selected: 
To identify opportunities to work on engines and meet mechanics, car builders and 
racers. 
Task 1:  
To support P10 to identify opportunities to learn from and interact with mechanics, car 
builders and racers including instruction/classes and increase his personal networks in 
these areas. 
Task 2: 
To assist P10 to develop regular opportunities to work and learn through hands-on 
experiences including acquiring equipment. 
Task 3: 
To assist P10 to explore his interest in racing cars and identify opportunities for him to 
interact and network with race car professional and hobbyists. 
 
CSG selection: 
CSG was identified and was already known to P10 and his family.  She was a natural 
support prior to the CPASS project, and helped P10 elaborate on his personal goals for 
the future during the training process. CSG-10 was selected based on her Doctorate in 
Education, her work as a Special Educator, her skill in networking, meeting people, 
planning, and her knowledge of the local community. 
 
CSG experience: 
P10 was highly satisfied with his CSG.  His challenges in communicating his goals and 
putting together a plan were balanced by his CSGs knowledge of him and his interests.  
His CSG helped him network and meet people in the community he would not have 
approached on his own.  This exploration helped him see what kinds of jobs are available 
within the automotive world and help him understand how to get these jobs. 
 
Use of GO Funds: 



P10 used his GO Funds to purchase tools and equipment to work on cars.  He also 
purchased one-on-one instructional time from a local mechanic shop that took him under 
their wing and mentored his learning. 
 
Outcome /Satisfaction: 
P10 is highly satisfied with his CPASS experience.  He is an easy going person already, 
but this experience has helped him see a real possibility for a future that was only in his 
imagination.  He regularly works hands on with local mechanics getting specialized skills 
and training.  He is hoping to get a job as a mechanic when his skills reach the necessary 
level. 
 
His biggest frustration has been in dealing with the CPASS procurement process.  Getting 
his tools paid for and delivered to his rural location was a challenge that took over six 
months.  While his struggles with procurement are not unique, his is the most extreme 
example of the difficulties faced using this fiscal intermediary service.  
 
 



Participant 11 
Adult/ Female 

 
P11 was introduced to the CPASS project through CPASS outreach efforts.  She lives 
with her sister and is actively involved in Adult Day Program.  She is a social person who 
has an active lifestyle.  She has many goals in her life, but she reported that many of them 
are limited by her current reading level and basic math skills.  P11 and her sister were 
interested in the opportunity to take control of P11’s goals and work on outcomes that 
were important to her. 
 
Training experience: 
P11 participated in most of the group trainings.  She was supported in all of the trainings 
by her sister.  They both benefited from some one-on-one training as well.  With the help 
of her sister P11 completed worksheets easily and moved through the training quickly.  
Her sister’s knowledge of her needs and clear understanding of her goal meant that the 
group training sometimes slowed them down.  They were able to move forward easily on 
their own. 
 
P11 and her sister encountered a barrier during the training process that would 
characterize and influence many participants’ feelings about the entire project.  P11’s 
original goal was to take a vacation trip to the mainland for the learning value of the 
experiences and learning, both social and practical living and problem solving skills, that 
had occurred on two previous trips taken together.  This goal raised concerns among 
grant administrators, and a clarified policy emerged from the Statewide Advisory Council 
specifically banning the use of CPASS GO Funds for vacation related travel and 
expenses.     
 
Goal Selected: 
To use technology to improve P11’s reading, math, money management, writing, 
communication, and life skills. 
Task 1:  
Researching software and technology including interactive audio systems and books and 
educate P11 and her sister about their choices and options. 
Task 2: 
Research sources for ongoing support and training and assist P11 and her supporters to 
integrate this technology into other areas of her life including day program and other 
activities. 
Task 3: 
Research sources for ongoing support and training and assist P11 and her supporters to 
integrate this technology into other areas of her life including day program. 
 
CSG selection: 
P11 and her sister found their CSG through their own networks and word of mouth 
advertising.  CSG-11 was selected based on her experience with assistive technology, her 
Masters degree in education and work as a Special Education teacher, and her experience 
teaching and using technology with people with disabilities and their families. 



 
CSG Experience: 
P11 was satisfied with her CSG.  The expertise provided helped them identify the latest 
and best technological tools and facilitated effective assessments to determine  P11’s 
entrance level.  Some challenges emerged in differences of opinion of the right tools or 
products to use to support P11 between P11’s sister and the CSG.  However, the design 
of the CPASS project ensured that families and individuals themselves had the final say 
in what is best for their own lives, although all of the CSG’s recommendations were 
taken into consideration and most of them were acted on completely.    
 
Use of GO Funds: 
P11 used her GO Funds to purchase educational software, learning tools and games, to 
support emerging reading and math skills. 
 
Outcome /Satisfaction: 
P11 and her sister are satisfied with the opportunity they had to develop strategies and 
activities to improve her reading and math skills.  The increased focus and coordination 
in this area is the most intense support she has received in this area since she left school. 
She and her supporters are seeing the benefits.  The different tools that make learning fun 
also reduce her frustration and increase the amount of time she can spend working on a 
subject.   
 
Overall, however, P11 and her sister are unsatisfied and reported disappointed in the 
CPASS process and feel like they were mislead.  Their perception and experience that 
they are not truly allowed to control key decisions in there life related to the goals they 
value and the services they perceive as needed to support these goals were confirmed.  
They appreciated the opportunity to go through the CPASS process and work at changing 
the system to allow for more individual control of goals and services, and will continue to 
work to support change in this area. 



Participant 12 
Adult/ Female 

 
P12 was introduced to the CPASS project through CPASS outreach efforts.   She is 
considered severely disabled and non-verbal.  She currently is in high school and with the 
support of her family is actively planning for her transition to life after high school.  She 
reported trouble sleeping through the night.  
 
Training experience: 
P12 attended only one training session in person.  Most of the planning and training 
activities were handled by her mother.  Her mother is a very busy caretaker and had 
difficulty attending classes and completing paperwork amidst her other responsibilities.  
She also had difficulty focusing her goals into a working action plan.  On more than 
occasion she considered dropping out of the program because it was too overwhelming.  
She was supported with one-on-one training that helped to identify several very important 
goals and turn these into a working action plan. 
 
Goal Selected: 
To be able to swim on a regular basis. 
Task 1:  
To assist P12 to identify equipment that will allow her to be safely supported in water 
activities. 
Task 2: 
To assist P12 to identify locations where she can swim regularly and help her network to 
gain access to these locations. 
Task 3: 
To assist the development of a plan for regular swimming and support safety and 
logistical needs of P12 and her family and implementation of plan. 
 
CSG selection: 
P12 found her CSG through networking and advertising through the site council.  CSG-
12 was selected based on his experience working with individuals with disabilities and 
providing quality of life programming, his degree in Therapeutic Recreation, experience 
providing aquatic therapeutic activities and programming, and knowledge of the local 
aquatic community. 
 
CSG experience: 
P12 reported a very positive experience with the CSG.  Her mother’s busy schedule 
slowed progress, but their CSG was understanding and worked on strategies that would 
avoid placing extra burdens on already busy people. 
 
Use of GO Funds: 
P12 used her Go Funds to obtain an aquatic assessment, purchase some specialized 
floatation devices and aquatic equipment, and receive specialized swim lessons for her to 
teach her family and supporters how to best support her in the water. 
 



 
 
Outcome /Satisfaction: 
P12 is highly satisfied with the CPASS experience.  Key for her was the individualized 
support in training and implementation.   
 
As a result P12 now swims several times a week, sometimes with family and sometimes 
with a PA.  She is now included in more family activities including trips to the beach, 
which were not possible before. 
 
P12 has also experienced immediate health benefits from this activity.  She is reported as 
being significantly more happy and relaxed when she swims regularly and she is sleeping 
longer in the night.  Based on her physical condition which keeps her in a wheelchair 
most of the time, this type of activity will likely extend her life and improve all of her 
muscle tone and ability.  
 



Participant 13 
Adult/ Male 

 
P13 was introduced to the CPASS project through his case manager.   He had been 
around horses in the past and had even reported participating in rodeos when he was 
much younger.  Some of his uncles worked with horses and in ranching.  He was not 
involved in many activities at the onset of the project.  He lives with his family.  
 
Training experience: 
P13 participated in most group trainings.  He was supported by council members but 
struggled to make progress in this setting.  He benefited immensely by one-on-one 
training with his case manager.  He had some difficulty in expressing himself, but one 
thing was clear that he wanted to be around horses. 
 
Goal Selected: 
To explore ways that P13 can work more with horses, meet more people that share his 
interest, and to participate in a local rodeo.  
Task 1:  
Help P13 identify equipment needs and coordinate opportunities so he can work directly 
with horses 5 days a week 
Task 2: 
Identify opportunities to acquire a horse of his own, and support P13 to develop skills to 
care for and train the horse. 
Task 3: 
Support P13 to develop rodeo skills and to participate in a local rodeo. 
 
CSG selection: 
P13 found his CSG through his family network.  CSG-13 was selected based on his 
extensive experience as a paniolo rancher and owner of livestock, his understanding of 
P13’s support needs, and knowledge of the local ranching community. 
 
CSG experience: 
P13 was highly satisfied with his CSG.  He was so eager to get involved with horses that 
any step in that direction would have been pleasing.  His CSG did much more than that, 
and was able to network on P13’s behalf with a variety of different supporters to the 
extent that P13 is now active almost every day. 
 
Use of GO Funds: 
P13 used his GO Funds to buy clothing and other gear needed for horse riding, purchase 
a horse and several months of food for his horse, 10 weeks of one-on-one horsemanship 
training, a rope training machine, and fees to enter a couple of local rodeos. 
 
Outcome /Satisfaction: 
P13 is highly satisfied with his CPASS experience.  He is now very physically active at 
least 5 days a week.  He spends these day working in a variety of ranching tasks from 
routine things like mending fences and feeding animals, to actually chasing down loose 



cattle, roping them and bringing them back to home base.  He is learning to care for and 
train his own personal horse.  He is slowly teaching his horse how to be ridden and other 
important skills for a working horse.  He is learning to rope and has proved to be skilled 
at his talent..  He has excelled and enter a couple of local rodeos and competed in a 
tandem roping event.  He is currently receiving help in housing his horse by doing some 
work to help out on the ranch, and he is working towards the possibility of regular 
employment on the ranch. 
 
Everyone who knows P13 has reported a complete change in attitude.  He now walks 
around with a big smile and a lot of confidence.  Previously he was often seen with his 
head hanging and seemed more confused.  His family has reported amazement at the 
progress he has made in a very short time, and that this has carried over into other areas 
of his life where he takes more responsibility and does not wait for things to be done for 
him. 



Participant 14 
Adult/ Female 

 
P14 was introduced to the CPASS project through CPASS outreach.  She is a friendly 
young woman who is always looking to make more friends, and especially to find a 
boyfriend.  She lives with her mother and is socially active with her family.  She was 
looking for more social experiences outside of her family experiences. 
 
Training experience: 
P14 participated in most of the group training sessions.  She was usually supported by her 
mother, but was also supported at times by a PA or other council members.  With the 
help of her mother they were able to make steady progress through the project and 
outlined a very good plan to help them accomplish their goals. 
 
Goal Selected:  
To help P14 learn about healthy relationships and support her to get involved in her 
community around her interests and increase her personal networks. 
Task 1:  
Assist P14 to identify opportunities to get involved in her community around her interests 
in police work, and working with young children. 
Task 2: 
Assist P14 to form and develop strong relationships with individuals she meets through 
coordinated outside activities. 
Task 3: 
Document and follow up to develop an interpersonal growth plan with P14. 
 
CSG selection: 
P14 and her family found a CSG through their own networking and contacts.  CSG-14 
was selected based on his Masters Degree in Education, his work with youth as a special 
educator, knowledge of the local community, and professional work supporting people 
with developmental disabilities. 
 
CSG experience: 
P14 was highly satisfied with her CSG.  The ability to hire someone she and her family 
knew and trusted helped them progress faster. .  Through this intensive support the CSG 
was able to identify unique opportunities and networks to give P14 new experiences that 
helped her with her goal as well as focused her energy on productive activities. 
 
Use of GO Funds: 
P14 used her GO Funds to purchase a fitness club membership along with special training 
and supports based on her needs.  She purchased swimming lessons, and was able to 
participate in a large group competitive hula halau with the help of individualized lessons 
designed for her needs and to help her keep up with the other dancers.  She took drama 
classes which helped her learn about her self-image and expression.   She found a part 
time job and used some of the CPASS funds to purchase the uniform she needed for 
work. 



 
Outcome /Satisfaction: 
P14 and her mother were highly satisfied with the CPASS process.  She is now engaged 
in a wide variety of activities that are typical for a young woman in her community.  This 
has helped her to improve her health and entire outlook related to her future goals.  Her 
self-esteem has improved because she can see that she is a real part of her community. 
 
The hula lessons have improved her already emerging talent and are an important part of 
her culture.  She had made attempts to participate before but had not experienced success 
because of her inability to keep up with the demanding pace and complex moves.  Having 
the ability to purchase more intensive one-on-one lessons has allowed her to participate 
in an activity she enjoys, without having to join the children’s group.  
 
The drama classes are helping her to learn more about how she carries herself and how 
she communicates.  It also allows her to act different emotions and process experiences 
that she may have trouble with in the real life situation.   
 
Most significantly her CSG has helped her to find a job where she is respected for her 
contributions to the organization.  She works in a center that teaches and provides care 
for young children.  She has many responsibilities, and the uniform she wears reminds 
her that she is a part of team. 
 
 
 
 



Participant 15 
Adult/ Male 

 
P15 was introduced to the CPASS project through CPASS outreach.  This young man has 
been blind since birth, is consider to be very friendly and social both at his adult day 
programs as well as in his community..  Due to emerging physical limitations he was 
having increasing difficulty with mobility issues. His mother who is his primary 
caregiver was also having a harder time pushing his wheelchair around.  This resulted in 
significantly limiting his activities and dramatically changing his active lifestyle.   
 
Training experience: 
P15 participated in most of the group training sessions.  His mother was his primary 
source of support during these sessions.  He was clear on his goal, and spent some time 
exploring different options to come up with a plan that he thought would be best for 
himself.  He and his mother felt a powered chair would be best for their needs, but it 
needed to be configured so that she could use the controls while P15 rode in the chair.  
Another concern was possible duplication of Medicaid services, however the case 
manager was very helpful, and they had already received denial on this request.  
Medicaid policy does not allow for the purchase of powered wheelchairs for people who 
are blind.  The logic is clear, and it is the same reason people who are blind are not 
allowed to drive, however in this situation, as often happens in individual lives, there 
were intervening circumstances. 
 
Goal Selected: 
To assist P15 to get a powered chair to increase his mobility. 
Task 1:  
Assist in finding appropriate motorized transportation and funding sources for 
acquisition. 
Task 2: 
Locate sources who can adapt the motorized vehicle so it can be controlled by someone 
other than P15. 
Task 3: 
Locate a source that can help us get a ramp for loading chair into car. 
 
CSG selection: 
P15 had very clear goal that made it easy for almost anyone with some basic skills to 
follow.  Despite this he had a very difficult time finding someone willing to be his CSG.  
He had several interviews and selected a woman that seemed very skilled.  Unfortunately 
this woman failed to meet even the first deadline or complete any work, and was rarely 
available.  After failed attempts with the CSG, his mother said that she was comfortable 
with the trainings and as a result she was more than willing to do the work of the CSG for 
free.  Because of this, P15’s mother was selected to be CSG-15 based on her experience 
working with people with disabilities, and her knowledge of P15’sunique support needs. 
 
CSG experience: 



After a very frustrating initial experience P15 was highly satisfied with his mother as his 
CSG.  The advantage of knowing P15 so well was helpful; and the willingness to spend 
the extra time to find the best solution for her son meant he would have very good 
outcomes. 
 
Use of GO Funds: 
P15 used his GO Funds to purchase an electric powered motorized chair and supporting 
accessories.  
 
Outcome /Satisfaction: 
P15 was highly satisfied with his outcome.  The difference in his life is immediate and 
significant.  He can now get out of the house on a regular basis, and is back to his 
lifestyle of going to malls, concerts, fairs, the beach, bowling, and anything else that is 
going on in his community.  The chair they purchased was designed to be able to shift the 
location of the controls around easily so they met the mechanical needs.  They are now 
looking for a van so that they can take trips without having to call on the local accessible 
transportation system. 
 
 



Participant 16 
Teen/ Male 

 
P16 was introduced to the CPASS project through CPASS outreach efforts.  He is going 
to high school and has a busy lifestyle.  He is a physically active youth who is passionate 
about his water activities, particularly the team sport canoe paddling.   
 
Training experience: 
P16 attended most of the group training sessions.  He was typically supported by his PA 
worker and his mother.  His mother emphasized the need for P16 to take responsibility 
for this process and learn how to take control over things to work on his own goals.  This 
sometimes meant that he needed a little more reminding to get to the next step, but it 
meant that when he did, it was truly his decision and he was directing the process. 
 
He originally identified a goal that would support him in his paddling interests and help 
him train for and participate in an upcoming international paddling competition.  
Unfortunately during this process he was injured and his physical condition limited his 
ability to train.  He was unexpectedly cut from the team.   This forced him to take some 
time and go back through the planning process he was trained in. With the benefit of his 
recent experience and new wisdom, he identified another goal that was equally important 
to him.  
 
Goal Selected: 
To support P16’s interest in filmmaking and assist him to develop skills and community 
connections around this interest. 
Task 1:  
Explore and identify community members, clubs, organizations, etc. that can support or 
involve P16 in developing his filmmaking skills and knowledge. 
Task 2: 
Coordinate individualized meetings for P16 to express his interests and learn more about 
the process and equipment of filmmaking. 
Task 3: 
Through this exploration support P16 to increase his personal networks and develop 
ongoing relationships and opportunities for building his filmmaking skills. 
 
CSG selection: 
P16 found a CSG through his own networking and contacts.  CSG-16 was selected based 
on his Masters Degree in Education and emphasis in cinematography, work with youth as 
a special educator, knowledge of the local community, and professional work supporting 
people with developmental disabilities. 
 
CSG experience: 
P16 was highly satisfied with his CSG.  Because he was directing the process and he 
chose a CSG with the right background and who knew him well, he was able to make 
steady progress on developing a very new skill.  His CSG helped him network and get his 
foot in the door with local experts who would help him progress at a rapid pace. 



 
 
Use of GO Funds: 
P16 used his GO Funds to purchase digital camera equipment and video editing software 
for his computer.  He also purchased one-on-one lessons from a local filmmaker. 
 
Outcome /Satisfaction: 
P16 is highly satisfied with his new skill and hobby.  He has made several films already 
including collaborating on a CPASS documentary, and a video school project that helped 
him catch up on a project that he was falling behind on.  His new hobby has introduced 
him to many new people and opened unexpected doors.  He is able to work on this hobby 
regardless of any physical condition that can keep him from his more physically active 
pursuits like paddling and skateboarding. 
 
The CPASS project has also helped him work on important skills like taking 
responsibility and networking.    



Participant 17 
Adult/ Male 

 
P17 was introduced to the CPASS project through CPASS outreach efforts.  He is in high 
school were he receives special education services.  He is currently working on his plan 
for his life after high school.  He is looking to improve his health and find activities that 
will get him outdoors more, as well as that will help him work on his interpersonal skills.  
He lives with his family who is very supportive of his interests. 
 
Training experience: 
P17 participated in most of the group training sessions.  He also benefited from one-on-
one training.  He was supported in the training by his mother and other council members.  
P17 and his mother came into the training having given quit a bit of thought about his 
future, but were struggling to find resources that would provide the right supports.  They 
came to the CPASS project eager to try things differently.  
 
P17 and her sister encountered a barrier during the training process that would 
characterize and influence many participants’ feelings about the entire project.  One of 
P17’s original goals was to purchase a moped to increase his independence and reduce 
his need to catch rides to some of his activities in his community.  This goal raised 
concerns among grant administrators, and a clarified policy emerged specifically banning 
the use of CPASS GO Funds for motorized vehicles.  P17 and his family were not 
entirely surprised by this, but they were frustrated by the fact that there was not even a 
place to discuss or negotiate this administrative decision.  They were fully aware of the 
risks involved and did not intend to put P17 in harms way. 
 
Goal Selected: 
To develop P17’s interest in digital photography and computer graphic skills to improve 
his communication and understanding.  To use these skills to motivate P17 to increase his 
understanding of good health and fitness, and increase his independence in getting around 
his community.  
Task 1:  
Assess P17’s current knowledge and opportunities to develop and use digital 
photography and computer graphic skills. 
Task 2: 
To use his interest in computers and digital photography to increase his activity and 
understanding of the importance of fitness and health physically and emotionally. 
Task 3: 
To use his interest in computers and digital photography to increase his independence in 
his getting around and communicating in his community 
 
CSG selection: 
P17 found his CSG through his and his family’s personal networks and word of mouth.  
CSG-17 was selected based on his experience with assistive technology, Masters degree 
in special education, work as a Special Education teacher, and experience leading and 
teaching outdoor fitness and biking. 



 
CSG experience: 
P17 was satisfied with their CSG experience.  CSG-17 was very supportive in several 
aspects of P17’s goals especially in teaching him photography and computer skills.  He 
was able to recommend equipment that would be best for P17.  Some aspects however 
were not followed through on completely, and P17’s mother and family were required to 
research, learn, and perform some of the work they were hoping their CSG would do.  
For example getting some exercise equipment and finding a gym where he could 
participate.  Overall this was a learning experience for everyone and P17 and his family 
felt they were able to accomplish what he set out. 
 
Use of GO Funds: 
P17 used his GO Funds to purchase fitness center membership and exercise equipment, 
he also purchased digital camera equipment and supplies and a lap top computer for 
editing and printing his pictures. 
 
Outcome /Satisfaction: 
P17 was highly satisfied with the CPASS process.  He is now more active physically and 
is able to work out both with his family and with others.  He has shown a talent for 
photography, has begun framing some of his pictures, and has even sold some of his 
artwork.  He is considering this as a possible career option.  He is meeting people in his 
community who have seen him taking photos and this helps him initiate conversations.  
Through the use of his laptop he is also learning other new skills that allow him to 
become more involved in a family business.  His enjoyment of photography has become 
an incentive/reward that motivates him to do other necessary things in his life including 
school work.  This experience has taught him a lot about taking responsibility and has 
pushed him to develop new skills.   
 
 



Participant 18 
Adult/ Male 

 
P18 was introduced to the CPASS project through his case manager.  He is a hard 
working man who had lost contact with all of his relatives.  He had some residential 
challenges with living independently and was looking into other living options.  He used 
PA services on a regular basis and had no identified natural supports.  He interacted 
almost exclusively with paid supporters.   
 
Training experience: 
P18 participated in most of the group training sessions.  He was supported by his case 
manager, his PA’s, and other council members.  He had a great deal of difficulty in 
following the training in the group session and benefited from getting most of the training 
repeated in one-on-one setting.  He also was challenged at times in communicating his 
thoughts, and his lack of close supporters made it challenging to identify what was most 
important to him.  In taking time to discuss his goals on multiple occasions over several 
weeks, several themes emerged that were used to develop his plan.  Despite this, his plan 
remained somewhat vague and his support needs were significant.  
 
Goal Selected: 
To support P18 to reconnect with his family and develop a network of people he can call 
regularly, and to connect these with lifestyle changes that will help him to lose weight 
and improve his literacy. 
Task 1:  
To support P18 to reconnect with his family and develop a network of people he can call 
regularly, including tracking down relatives across Hawaii and on the mainland. 
Task 2: 
To support P18 and find things that motivates him to make lifestyle changes that will 
help him to lose weight. 
Task 3: 
To support P18 and find things that motivate him to make lifestyle changes that will help 
him to improve his literacy. 
 
CSG selection: 
P18 had a very challenging time identifying a CSG.  He interviewed several people and 
more than one made beginning attempts to meet with P18 to go over some of his plan.  
For various reasons these individuals dropped out.  A second newspaper ad was run in his 
community P18 and another participant who was also having difficulty.  This ad was 
responded to by a willing CSG that was acceptable to P18.  CSG-18 was selected based 
on extensive experience working with individuals with developmental disabilities, 
including supporting individuals to develop creative solutions and accomplish personal 
goals, and knowledge of the local community. 
 
CSG experience: 
P18 was highly satisfied with his CSG.  She took the time to get know him which was 
very important since there were many things in his past that were unclear.  His 



communication challenges also meant that it was necessary to spend extra time to 
understand him.  Once they had time to build a trusting relationship, things started to 
come together more easily.  His CSG became very fond of him and spent a lot of time 
doing extra things to help him.  Due to the nature of P18’s goals his CSG had to focus on 
spend more time networking rather than trying to do everything herself. 
 
Use of GO Funds: 
P18 used his GO Funds to hire a private detective to help find his lost family, to purchase 
some literacy and exercise tools and activities, and to plan a couple of trips to a neighbor 
island to spend time with his relatives.  
 
Outcome /Satisfaction: 
P18 was highly satisfied with the CPASS process.  He is still in need of more supporters 
and he is grateful and excited at the chance for anyone’s support.  He was able to track 
down several of his family members including a couple of brothers and sisters that still 
live in Hawaii as well as a brother that lives on the mainland.  A family reunion was 
arranged that was very moving for all who were involved, and he was able to find where 
his parents were buried and visit their graves.  He has planned a couple of trips to visit his 
family on a neighboring island, and he has been supported to start writing letters to them.  
The process of reconnection is difficult at times due to past history and emotions.  His 
CSG has been instrumental in facilitating through this to help new relationships begin.   
 
P18 has also been working on his literacy skills and is excited to work on this at times.  
He has begun to have success with his weight loss and continues to try different strategies 
that will work for his lifestyle. 
 



Participant 19 
Adult/ Female 

 
P19 was introduced to the CPASS project through CPASS outreach efforts.  P19 is a very 
independent woman who has had her own business in the past.  From her experiences she 
was looking for a different line of work that matched her current interests.  She is 
supported by a long time PA worker whom she is very close to.  On occasion she will 
visit her PA’s home and stay overnight. 
 
Training experience: 
P19 participated in most of the group training sessions.  She benefited from some one-on-
one training to help finalize the details of her plan.  She was supported in the training by 
her PA.  She had been working on her goal for a few months before she found CPASS, 
which helped her move through this part quickly.  The CPASS process helped her 
develop a more detailed plan and move forward on parts of her plan more quickly than 
she had expected. 
 
Goal Selected: 
To support P19’s interest in sewing and assist her to develop related skills and 
community connections around this interest and explore opportunities to sell her work. 
Task 1:  
Research equipment needed including a basic embroidery sewing machine, sewing table 
and supplies, and identify options for adapting and work within available budget. 
Task 2: 
Support P19 to develop products and secure inventory and organize her new business.  
Task 3: 
Assist with the development of a marketing plan and logistics, setting accounts with 
vendors, and developing spread sheets and business tools. 
 
CSG selection: 
P19 never had any doubts as to who she wanted to be her CSG.  Her PA worker had been 
helping her with her goal already, but was unable to give it the full attention it needed 
because of the responsibilities of the PA support.  CSG-19 was selected based on her 
ownership of a sewing business, her entrepreneurial attitude, her knowledge of the local 
business community, and her work as a personal assistant for people with developmental 
disabilities. 
 
CSG experience: 
P19’s was highly satisfied with her CSG.  Their existing relationship, the knowledge of 
her goals, and level of comfort meant that they worked very well together.  They began 
the CPASS process with some ideas and the extra support gave them the opportunity to 
move ahead quickly, and that is what they did.  
 
Use of GO Funds: 
P19 used he GO Funds to purchase a sewing machine and sewing supplies.  She also 
purchased some supplies to help her start and organize her business. 



 
Outcome /Satisfaction: 
P19 was highly satisfied with her CPASS experience.  She now has set up an area in her 
home where she can sew and she is learning new types of things to make all the time.  
She has found a niche making stuffed bears clothes and outfits as well as baby blankets 
and quilts.  She briefly tried the retail business by setting up a small shop and selling her 
creations.  She has found that it takes to much time, and now her work can be found in a 
couple of existing stores where she has her work on consignment.  She has also set up on 
eBay where she sells her work, and she goes to different craft fairs. 
 
Through here experiences P19 has an activity that is very satisfying for her, and it also is 
starting to produce some income for her that she can use to buy more material and 
supplies.  She is meeting people who share her interest and enjoying her life. 



Participant 20 
Adult/ Male 

 
P20 was introduced to the CPASS project through CPASS outreach efforts.  He lives in a 
care home.  He is very active with a large personal network of people who know him all 
over the island.  He is a natural entrepreneur who has created a small business selling 
different low cost items in a combination of door to door sales by visiting people he 
knows using the local bus system and at a local swap meet.  He came to CPASS looking 
to expand his business. 
 
Training experience: 
P20 participated in most of the group training sessions.  He was supported by different 
council members.  He often struggled in the group setting, but benefited greatly from 
some one-on-one training.  He has some difficulty communicating verbally so it was not 
always clear how he wanted to work on his goal.  For this reason some of the details of 
his plan were fuzzy, meaning his CSG would have to help clarify things.  
 
Goal Selected: 
To expand business, assist with market research and selecting marketable inventory to 
sell at the swap meet. 
Task 1:   
Through a market survey, help P20 assess merchandise that sells well, is easily 
transportable, and affordable to sell at the swap meet. 
Task 2:   
Council and advise P20 on choices and options for merchandise.  Document current 
support network that P20 has established including the securing of inventory through 
established support networks. 
Task 3:   
Find new resources, services and supports to purchase inventory, and assist him in 
purchasing inventory and establish a suitable place to securely store inventory.  Develop 
a plan for P20 to continue purchasing of inventory using current and newly established 
resources. 
 
CSG selection: 
P20 found his CSG through the newspaper advertisement and the council networks.  
CSG-20 was selected based on experience supporting people with developmental 
disabilities to achieve success in employment, experience as owner/operator of a small 
company, and knowledge and networks within the local business community. 
 
CSG experience: 
P20 was highly satisfied with his CSG experience.  He has requested that she continue 
working with him on a regular basis, although that is unlikely due to the CSG’s other 
work responsibilities.  His CSG also reported enjoying the experience, however P20’s 
lifestyle made him difficult to find and coordinate with.  CSG-20 resorted on more than 
one occasion to following P20 on his expansive sales and networking routes around town 
just to observe how he was working.  This personalized support allowed her to clarify 



what P20 really wanted out of his business and find resources and networks that would be 
truly useful to P20. 
 
Use of GO Funds: 
P20 used his GO Funds to purchase business tools including a table and a rolling carrier, 
as well as a locking storage unit.  He also purchased some merchandise to sell. 
 
Outcome /Satisfaction: 
P20 was highly satisfied with his CPASS experience.  The support he received helped 
him to have a more professional appearance at the Swap Meet.  He was also able to 
network with a few local retailers who provided extremely discounted merchandise they 
were unable to sell or were discontinuing.  He was also found to be occasionally losing 
money on sales.  He was supported to develop a purchasing strategy where all items were 
sold for the same price, which made things much easier for him. 
 
P20’s request for help may have come at least in part from a desire to have people pay 
attention and see what he was doing.  He turned out to be very resourceful and effective 
on his own.  The support of CPASS however, did help give him some new resources to 
accomplish goals that were important to him.  



Participant 21 
Adult/ Male 

 
P21 was introduced to the CPASS project through CPASS outreach efforts.  P21 lives in 
a group home situation and has for years expressed his desire to live independently.  He 
has also been receiving habilitation and training services for several years where he is 
learning to cook and clean.  As he reported it, the reason he has not been able to move out 
to this point is that he needs to learn more about cooking and cleaning.  He is very busy 
socially and on most days he leaves the house early and is busy with his activities around 
town all day.  He has a State appointed legal guardian.  He regularly visits his friends on 
overnight visits. 
 
Training experience: 
P21 participated in most of the group training sessions.  He was supported in these 
trainings by different council members.  He struggled to complete worksheets at times in 
these settings and benefited greatly from one-on-one training.  He was clear from the first 
moment on his goal, however he had no idea how to begin making a plan to accomplish 
this.   
 
He ran into several obstacles during the training process in an attempt to figure out a very 
complex system of barriers for his independent living.  Some of the barriers that were 
identified included his SSI payments being reduced if he moves out of his subsidized 
living situation, a five year waiting list for section 8 rent assistance, equally long waiting 
lists for a very small number of independent living apartments, and a system that could 
not allow him to control his existing housing support funds.  Initially there were also 
concerns from his case manager and guardian about P21’s readiness for this 
responsibility. Several meetings were held to discuss this and brainstorm to identify 
possible risks and develop safety nets to deal with potential problems.    
 
Goal Selected: 
To support P21 to live independently outside of a licensed care home. 
Task 1:  
To support P21 to learn about his housing options, including developing a budget, and 
looking into funding options. 
Task 2: 
To help P21 find and visit housing units and learn about what to look for, questions, to 
ask and how to present himself. 
Task 3: 
To develop a plan that P21 can follow to move himself quickly toward living 
independently, and help him to network with people that will help him be successful. 
 
CSG selection: 
P21’s situation required a very motivated and skilled CSG.  He found this person through 
newspaper respondents and council networking.  CSG-21 was selected based on 
experience coordinating programming and employment counseling for individuals with 



developmental disabilities, experience as a social worker, and skills in networking to help 
individuals with disabilities accomplish their goals. 
 
CSG experience: 
P21 was highly satisfied with his CSG.  His CSG took on a very challenging situation 
and was able to problem solve to address the multiple barriers.  She understood the 
implications of this project and was eager to explore every possible option gain a clear 
picture of the obstacles that prevent people from moving out of group homes.  She also 
worked on including P21 in every step of the way so that he would hear information first 
hand and understand why things could or could not be done. 
 
Use of GO Funds: 
P21 used his GO Funds to rent an apartment for two weeks, to purchase transportation 
arrangements, and a cell phone and minutes for emergency purposes.  
 
Outcome /Satisfaction: 
Overall P21 is satisfied with his CPASS experience. 
 
Despite all of the challenges his CSG was able to come up with a very promising 
scenario.  She located a boarding house type of situation with an understanding house 
manager.  This included a shared kitchen and living space with private bed room and a 
bathroom.  It was located very near his job.  With the support of CPASS funds and his 
SSI funds he would have been able to stay in this situation for 6-9 months, while a 
permanent funding strategy could be developed.  Unfortunately, this represented 
something new not only for P21 but also for his support team , and caution in taking this 
dramatic step resulted in this option being denied.  Primary concerns expressed were over 
P21’s ability to get back into a group home should he change his mind.  Moving out of 
this home for more than one month meant it was possible that he would not be able to get 
back into the same group home, and may have to wait for an unknown time for another 
one to become available.  P21 fully understood these risks and was willing to take on this 
challenge.  
 
To his credit and as a mark of his determination, P21 did not give up.  This has after all 
been something he has been after for years as documented in his individualized goals.  
With the support of his CSG his team settled for a shorter “trial” independent living 
situation.  This would give him a chance to see if this is something he truly wanted and to 
experience this within a safe situation allowing him to end at any point and return to the 
group home.  His CSG rose to the challenge again and was able to identify an apartment 
that he could rent for two weeks.  His team was committed to seeing him be successful in 
this experience so it was decided to add in the services of a PA.  It was discussed that this 
would be a likely type of support he would need to live independently.  It was arranged 
for him to have one day with 6 hours of PA services to help him shop and clean, on the 
other days he would receive only two hours of PA services to help him cook and plan 
meals for the day.  One Sunday he would get no PA services as he was busy with his 
church activities and with his friends.   
 



The trial experience turned out to be a complete success and P21 demonstrated that he is 
more than capable of living independently.  The significance of the opportunity was not 
lost on him, and he kept his apartment spotlessly clean, and did not get into any type of 
trouble what so ever during this experience.  As a result he has completely convinced his 
supporters that he is capable of living independently.  Everyone who works with him has 
reported an change in attitude, that he is calmer, and takes even more responsibility for 
himself, most of all he is more confident.  He had always thought he could do this, but 
years of being told he was not ready had him questioning himself.  Now he knows he can 
do this.  He is well grounded and knows he will still need some help, and that he has 
many things to learn, but he also knows there in no way for him to learn these things 
except through experience. 
 
At this time he is still living in a group home, he has applied for several independent 
living apartments and is currently on the waitlists for these, he is also on the waitlist for 
section 8 housing assistance.  A systems change that would allow him to control the 
money currently paying for his residence would allow him to move out immediately and 
would also significantly save on the use of public dollars.    
 


