
-- over -- 
 
The EmployAbility Project  •  Arkansas Division of Aging and Adult Services 

P. O. Box 1437, S-530    Little Rock, Arkansas  72203-1437    501-682-2441 
 

Your patients with disabilities can work and qualify for 
Medicaid or Medicare 

 
The rules are changing to encourage people with disabilities to work 
Many people receiving disability benefits are afraid they will lose all of their benefits if 
they go to work, or work more than part-time.  Many don’t realize that Congress has 
changed many rules to encourage people with disabilities to work: 

• Disability beneficiaries can typically work part-time and continue to receive SSI and 
Medicaid, and/or Social Security and Medicare, if their disability continues. 

• Disability beneficiaries can typically work full-time and continue Medicare or Medi-
caid coverage after their cash benefits are stopped, if their disabilities continue. 

• Working individuals with disabilities can keep working and qualify for Working Dis-
abled Medicaid, instead of quitting work in hope of qualifying for Social Security, 
then waiting for Medicare coverage.  And they don’t have to get divorced or spend 
down their income with big medical bills.   

 
Quick answers to your patients’ questions about work and benefits 
Encourage patients to call the Employment Sources Hotline, toll-free: 1-866-283-7900.  
The Hotline provides information and assistance for individuals with disabilities who 
want to work.  Hotline services include: 

  Screening for Working Disabled Medicaid. 

  Counseling on disability benefits and how they are affected by working, with 
referrals to the Arkansas Work Incentives Network for in-depth counseling. 

  Information on employment services for people with disabilities  

The Hotline is a project of Sources for Community Independent Living Services, Inc. 
(SOURCES), a center for independent living located in Fayetteville, Arkansas. The Hot-
line is funded by Medicaid Infrastructure Grant funds.  SOURCES also operates the Ar-
kansas Work Incentives Network (A-WIN), a benefits counseling program funded by the 
Social Security Administration.  
 
Frequently Asked Questions 

Who can we call if we have questions, or our patients have problems? 
For questions about disability benefits and employment, call the Employment Sources 
Hotline, 1-866-283-7900.  For problems with DHHS offices and Medicaid, call the Em-
ployAbility Project, Arkansas Division of Aging and Adult Services, 501-682-2441.  
 
Can uninsured individuals with chronic conditions qualify?   
Yes, some individuals with severe chronic conditions, such as cancer, qualify for Work-
ing Disabled Medicaid if they meet the Social Security disability definition.  It’s simpler 



than using medical bills to qualify for Medically Needy Spend Down, and they will re-
ceive more assistance.   
 
Do individuals with disabilities have to apply for Social Security or SSI in order to 
get help with medical costs? 
No.  If an individual has a disability and works, he or she could apply for Working Dis-
abled Medicaid.  It’s much faster than waiting to qualify for Social Security, then waiting 
24 more months for Medicare coverage to begin.   
 
How does the Social Security Administration define disability? 
Disability is defined as an individual’s inability to work at the substantial gainful activity 
level ($860 per month in 2006) due to the existence of a medically determinable impair-
ment(s), physical and/or mental, that is expected either to end in death or to last at least 
12 months.  Medicaid uses the same definition, except that applicants for Working Dis-
abled are not disqualified if they earn more than $860 per month.   
 
Social Security’s Blue Book lists the standards used to determine disability for many dif-
ferent conditions.  The “Listing of Impairments -- Adult Listings” are available on the 
internet:  http://www.ssa.gov/disability/professionals/bluebook/AdultListings.htm
 
Individuals whose medical condition does not meet the listing for their disability may still 
qualify based on limitations on their ability to work, their age, education, and previous 
employment.  Older individuals with less education are more likely to qualify.   
 
What is the role of physicians’ offices? 
The DHHS Medical Review Team may request patients’ medical records, to help deter-
mine whether an individual’s medical condition qualifies as a disability.  It is especially 
helpful to have a physician’s assessment of an individual’s impairment and limitations, 
and how it affects his/her ability to work.  This could include: 

• restrictions of lifting and carrying, sitting, standing, and walking abilities. 

• degree of hearing, speaking, and/or visual impairments. 

• restrictions of the ability to remember, perform, and understand instructions. 

• restrictions of the ability to interact appropriately with supervisors and/or co-workers. 

• restrictions of the ability to handle work pressures. 

• pain and fatigue that affect ability to work. 
 
Why should Medicaid cover people who work?  Isn’t Medicaid for the poor? 
To encourage disability beneficiaries to work rather than relying on Social Security and 
SSI, Congress allows state Medicaid programs to cover workers with disabilities.  While 
most disability beneficiaries are unable to support themselves by employment, many can 
work part-time and some could work full-time.  However, fear of losing Medicaid or 
Medicare coverage is a major barrier.  Many jobs don’t offer health insurance, and insur-
ance is often unaffordable and does not cover pre-existing conditions.  Expanding Medi-
caid and Medicare coverage to workers with disabilities will help reduce spending on So-
cial Security, SSI, and other public programs. 
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