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1. A distinct PCP model is selected, refined, and expanded including a 
systematic "informal support" assessment and intervention process for the 
consumer's informal support caregivers. PCP model to be implemented: 

The Idaho (ID) PCP Grant builds on the PCP component currently in place as part of 
Idaho's My Voice My Choice self-directed service option and existing state-approved 
online support broker training curriculum. Elements of the MAPS, PATH and Personal 
Futures Planning tools will be added to develop a new statewide PCP specialist training 
and certification curriculum. These will be used to establish a statewide network of PCP 
specialists available to individuals participating in Idaho's self-directed service option, 
new family directed services option, youth in transition from high school to adult life and 
other individuals receiving traditional Medicaid home and community-based services 
(HCBS). The PCP component will be implemented as a skilled service and it and the PCP 
specialist training curriculum and certification process will be embedded in state 
regulations and policies to support sustainability.  

2. An "informal community network" assessment and intervention process for 
the consumer to create enduring and meaningful ties to organizations in 
his/her community. 

PCP specialist training, certification and coordination will occur through the UID CDHD. 
The network will be supported locally through the Family Resource Centers (Family 
Support 360) and independent living centers across the state. Training will include how to 
use the Circle of Friends tool to identify individual's current relationships and community 
network and where needs exist. Interventions will be developed by examining community 
assets and identifying community opportunities that align with individuals' interests. 

3. A proposed evaluation of quantifiable outcomes. 

Participant Experience Survey (PES) will be refined to (1) determine adult satisfaction 
with PCP (was the plan implemented, service provided and person's needs met), and 
(2) measure meaningful involvement by a person in PCP process (Was input valued by 
professionals and incorporated into plan?). Information from individuals' monthly budget 
reports and My Voice My Choice Workbooks also will be reviewed. Four outcome 
measures will be evaluated at the 80% level: (1) Do individuals' plans include services 
provided by natural supports? (2) Are informal support caregiver's needs assessed during 
PCP? (3) Are interventions to address needs of informal support caregivers effective? 
(4) Are interventions to address individuals' relationship needs effective? 

Selected Optional Components and Related Activities

 

Self-direction



PCP will be implemented as a skilled service. The current online support broker training 
curriculum for the self-directed service option will be enhanced and expanded for the 
training and certification of PCP specialists with a focus on informal support caregivers 
and community development.  

Comprehensive Community-based Resource Directory (web-based)

A comprehensive, consumer/search-friendly resource directory will be created with direct 
links to information on other websites, as needed. The directory will build on and 
enhance the Idaho web-resource directory Connecting Families through the Family 
Support 360 Project and will include individual and family friendly strategies for using 
information. The directory will include: (1) information designed to support informal 
caregivers and strengthen ties to community, (2) "how to" strategies for natural support 
providers (problem-solving, recruiting PCP partners, finding PCP specialists); (3) quick 
links to commonly used agencies, services and resources; (4) stories from individuals 
who have benefited from effective PCP; and (5) other components (interactive web-based 
forums, newsletters for individuals/families and support providers). 

Abstract

 

The goal of the Idaho PCP Grant is to provide access to PCP for adults with mental 
retardation and developmental disabilities and families of children with MR/DD, through 
training and certification of a statewide network of PCP specialists, that (1) allows them 
maximum flexibility and control over services/supports, (2) recognizes importance of 
natural supports to successfully include people with MR/DD into the community, 
(3) assesses support needs of informal caregivers and natural supports and address them 
through a combination of community-based information, technical assistance and 
consultation, and (4) embeds the model in state regulations and policies. The project 
builds on the lessons learned from implementing the self-directed service model for 
adults with MR/DD and more recent efforts to create family-directed services for 
Medicaid eligible children with MR/DD. It will provide access to planning experts and 
methods that focus on accessing community resources and sustaining natural supports, 
ensuring self-direction is honored and gathering data for quality assurance.  
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