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Target Population(s)

 

Families of children and youth with special health care needs.  

Goals
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• Increase the number of families with children with special health care needs 
(CSHCN) who receive information about services and supports that will enable 
their children to be active participants in their communities. 

• Increase the number of families with CSHCN who receive services for which they 
are eligible, particularly traditionally underserved families. 

• Increase the number of families with CSHCN who have access to training, 
leadership, and peer support opportunities.  

Activities

 

• Provide training opportunities to parents and parent groups on advocacy strategies 
for achieving quality care for their CSHCN through workshops, conferences, 
conference calls, and access to training materials. 

• Provide education and technical assistance to families as they navigate health care 
service systems and advocate for their CSHCN. 

• Act as a clearinghouse for specialized information and support related to 
eligibility, enrollment, benefits, and services available under Massachusetts and 
federal public benefits programs for families of CSHCN, parents, parent groups, 
providers, and others. 

• Develop and distribute brochures and materials in Spanish, Portuguese, and for 
those with limited English proficiency, describing the Center's services for 
families of CSHCN. 

• Collaborate and coordinate with organizations and agencies to develop and 
expand state-specific health information and support resources for parents and 
parent groups. 

• Collaborate with existing and new Family-to-Family Health Care Information and 
Education Centers to provide input and feedback to CMS and the State on training 
and technical assistance activities. 

• Unite parent and agency initiatives so families and others will have a central 
location for information and support around health care services, Home and 
Community-Based Services (HCBS) waivers, referrals and other available 
services and supports for families of CSHCN. 

Abstract

 

The goals of this grant are to increase the number of families with CSHCN who 
(1) receive information about services and supports that will enable their children to be 
active participants in community living; (2) receive services for which they are eligible 
(particularly traditionally underserved families); and (3) have access to training, 
leadership, and peer support opportunities. 



Massachusetts Family Voices, housed at the Federation for Children with Special Needs, 
will create and operate a statewide, parent-run Family-to-Family Health Care Information 
and Education Center. The Center will offer health care information and support to 
families of CSHCN, and others, as they negotiate various systems to enable their children 
to live in the community and be active participants in the decision-making process.  

The Center will unite parent and agency initiatives in Massachusetts so families and 
others will have a one-stop shopping source for information and support related to health 
care services, Medicaid home and community services, and other services and supports 
available to families with CSHCN. The Center will also provide referrals for needed 
services. 

The Center will collaborate with state agencies and programs to develop family-friendly 
training materials so families will have information on state and federal public benefits 
programs. 
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