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Goals

 

• Provide information to increase access to and utilization of coordinated, ongoing 
care in a Medical Home, and health care and public health insurance for families 
of CSHCN. 

• Increase outreach, training, and parent-to-parent support to underserved 
populations receiving special education and early intervention services. 

• Increase and coordinate the dissemination of information on resources and 
services to families of children with genetic conditions, birth defects, and mental 
illness. Provide information on transitioning to adult health care, work, and 
independent living for CSHCN and their families. 

• Ensure that families of CSHCN develop effective partnerships with service and 
health care providers, and that they are satisfied with the information, supports, 
and services that they received. 

Activities

 

• Develop, print, and distribute a Medical Home brochure, a Medical Home 
workbook, a Watch Me Grow calendar page on Healthy Kids (Medicaid) and 
MiChild (SCHIP), a Public Health Insurance Options booklet, and a Family-to-
Family Health Information and Education Center brochure. 

• Develop and incorporate six training modules in the CSHCS On-Line Training 
Course and FSN Training Curricula: Health Care Access, Transition, Medical 
Home, Health Care Resources and Public Health Coverage Options. 

• Conduct joint training and public outreach activities with the Citizens Alliance to 
Uphold Special Education (CAUSE)–the State Parent Training Institute, Early 
On–the State Early Intervention System, Michigan's 211 System, New Center 
Community Mental Health, the Association for Children's Mental Health 
(ACMH), and the Michigan Developmental Disabilities (DD) Council. 

• Provide skill development; health and basic education rights, medical home, 
guardianship, social security, and other topics as determined by a family-to-family 
collaborative work group training; and technical assistance to families onsite and 
online. 

• Expand the Family Support Network (FSN)—make the Family Center for 
Children and Youth with Special Needs (FCCYSHCN) toll-free Family Phone 
Line available to all parents of children with special needs; offer Family Support 
Training to Health Resource Parents; collect, store, and disseminate information 
on issues relative to home and community services and supports through the 
Lending Library; and establish and implement an information referral and 
tracking database. 

• Provide in-service training to local health department staff persons who will 
identify and refer potential parents to FSN. 



• Maintain the Family-to-Family website and provide linkages to other sites (i.e., 
Emergency Preparedness, Early On, Bridges 4 Kids, CAUSE, DD Council, 
ACMH, Social Security, 211, AAP Medical Home, Michigan Protection and 
Advocacy, Genetics, and others as determined by the family-to-family 
collaborative work group). 

Abstract

 

The purpose of the Michigan Family-to-Family Health Information and Education Center 
is to expand and improve the information, education, parent-to-parent support, and 
decision-making opportunities available to all families of CSHCN in Michigan. To reach 
these objectives, FCCYSHCN will work with a host of family, community, state, and 
national partners to enhance its existing network resources and expand its collaborative 
efforts for outreach, training, and parent-to-parent support. Partners will assist 
FCCYSHCN in designing effective health, health care coverage, Medical Home and 
transition information, and education and training materials to supplement existing 
curricula. These materials will be designed to help families (a) obtain information so they 
can access the services necessary to keep their children at home in their communities, 
(b) know what health care coverage options are available to pay for medically-necessary 
services for their children, (c) identify a Medical Home, (d) develop effective 
partnerships with service providers and health care providers, (e) receive emotional 
parent-to-parent support, and/or (f) help prepare their youth for adulthood. FCCYSHCN's 
Lending Library will be enhanced with relevant information and dissemination strategies, 
and new materials will be developed and integrated with existing resources. 
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