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Grant Information

 
Name of Grantee

New Jersey Department of Health and Senior Services (DHSS) 
Title of Grant

New Jersey Partnership for Systems Transformation 
Type of Grant

Real Choice Systems Transformation Grant 
Amount of Grant

$2,281,514 
Year Original Funding Received

2006 

Contact Information

 

Nancy E. Day, Project Director  
Aging and Community Services 
240 W. State Street 
Trenton, NJ 08608 
609-943-3429  
Nancy.day@doh.state.nj.us

Subcontractor(s)

Rutgers Center for State Health Policy (technical assistance subcontractor) 
Neighbours, Inc. (consumer support subcontractor) 
IT Engagement Manager consultant  
Financial consultant 

Target Population(s)

 

Older adults and persons with disabilities across all incomes. 

Goals

 

mailto:Nancy.day@doh.state.nj.us


• Improved access to long-term support services: development of one-stop system. 
• Transformation of information technology (IT) to support systems change. 
• Creation of a system that more effectively manages the funding for long-term 

supports that promote community-living options. 

Activities

 

• Develop a public awareness strategy (which may include conducting focus groups 
to learn how consumers access information about services, or identifying key 
messages that might be important in developing effective outreach strategies to 
these populations). 

• Integrate New Jersey's Division of Developmental Disabilities (DDD), Division 
of Disability Services, and the Aging and Disability Resource Centers (ADRC) 
with an NJ211 Partnership. 

• Include cultural and linguistic competence curricula in program administration 
and service delivery to increase service access, consumer satisfaction, and 
improve client outcomes. 

• Develop protocol establishing a standard set of links for all websites that promote 
services for people with disabilities and long-term illnesses. 

• Develop strategies to support individuals who may not meet the threshold for 
long-term care support services, but still require supportive services to maintain 
their independence. 

• Identify and counsel individuals at-risk of being placed or remaining in a nursing 
home to understand the full range of home and community-based support 
services. 

• Facilitate and coordinate a consumer-directed service planning process. 
• Provide ongoing support and service coordination in the community. 
• Create a "team" approach that strengthens collaboration between hospital and 

nursing home discharge planners, community choice counselors, and community 
care managers. 

• Implement the hospital PAS Pilot statewide. 
• Develop and integrate IT models across all units and populations that facilitate 

individual choice and control throughout enrollment, planning, service delivery, 
and quality assurance and quality improvement. 

• Streamline the payment system to enable clients transitioning out of institutional 
settings to easily access funds, monitor budget expenditures, and pay service 
providers directly. 

Abstract

 

New Jersey's Department of Health and Senior Services (DHSS) (the grantee agency) 
proposes to use the Systems Transformation Grant as a catalyst for continued 



infrastructure improvements for older adults and persons with disabilities across all 
incomes. The success of the project will depend on the State Management Team, 
comprising leadership from DHSS, the Division of Aging with DHS, the Division of 
Developmental Disabilities, Disability Services, and Medical Assistance and Health 
Services. To ensure that the voices of individuals who access services are a part of the 
planning, development, and implementation process, the state Management Team will 
recruit consumers and caregivers to participate in the planning and decision-making 
process. Work teams for each of the three goals will guide planning efforts throughout 
the grant period. The outcome of this project will be a consumer-driven human services 
delivery system with a "no wrong door" pathway to services, a "money follows the 
person" funding structure, and IT systems that facilitate service delivery to consumers. 
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