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Target Population(s)

 

Families of children and youth with special health care needs. 

Goals

 

• Build the capacity of families of children with special health care needs (CSHCN) 
to understand, access, and choose health care services, including home and 
community services, and support for their children through the development of 

mailto:svancuren@parentsreachingout.org


educational materials and opportunities and the collection, cataloguing, 
warehousing, and dissemination of information on health care topics and issues. 

• Develop family-to-family networks around New Mexico for families who have 
CSHCN by assisting them to serve as mentors and resources to new families 
entering or those having difficulty navigating the health care system and 
accessing information and services. 

Activities

 

• Develop and conduct training for families of CSHCN, health care professionals, 
and other stakeholders on a range of relevant topics, including public benefit 
programs and Medicaid home and community services. 

• Develop and disseminate accessible, family-friendly guidebooks on self- and 
family-directed services and how to navigate the Supplemental Security Income 
system, handbooks on the waiver program for persons with developmental 
disabilities and other Medicaid waivers, and the Step-by-Step Guide to New 
Mexico Health Care Services for Children in both English and Spanish. 

• Expand the resources of the Parent Reaching Out resource center by 
(1) purchasing, cataloguing, and disseminating relevant periodicals, audio, and 
videotapes, and (2) increasing the amount and variety of information on the 
website. 

• Identify, recruit, and train family members throughout the State to become Health 
Information Parent Specialists. 

• Provide technical support and assistance to Health Information Parent Specialists, 
families of CSHCN, and service providers about eligibility for home and 
community services, and provide referrals to public long-term care programs and 
benefits. 

Abstract

 

Because families are the primary caregivers of CSHCN, effective health care must 
support them in this role. Because they are also experts on their children's health care and 
support needs, the major strategy utilized by Parents Reaching Out is the provision of 
parent-to-parent support. 

Over the past 20 years, Parents Reaching Out has developed a successful, statewide 
parent-to-parent network. This network is community-based, family-centered, and 
culturally competent. Parents of children and youth with special health care needs who 
have learned to navigate and access the health care system share their knowledge and 
experience with other families who have not yet learned to do so.  



The grant's primary goal is to increase families' ability to understand, choose, and obtain 
health care services, including home and community services and supports, for their 
CSHCN. To achieve this goal, the grant will be used to fund educational and training 
activities and the development of family-to-family networks to provide mentors and 
resources for families of CSHCN who are entering or having difficulty navigating the 
health care system and obtaining information and services. 
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