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Grant Information

 
Name of Grantee

New York State Office of Mental Retardation and Developmental Disabilities 
(OMRDD) 

Title of Grant
Real Choice Through Options for People Through Services (OPTS) 

Type of Grant
Real Choice Systems Transformation Grant 

Amount of Grant
$2,864,487 

Year Original Funding Received
2006 

Contact Information

 

Maryann Riviello, Project Director  
Bureau of Training & Medicaid Standards 
NYS OMRDD 
44 Holland Avenue, 5th Floor 
Albany, NY 12229 
518-486-1152  
Maryann.Riviello@omr.state.ny.us

Subcontractor(s)

The Public Consulting Group (PCG), Boston, MA 
The Evaluation Consortium, Rockefeller College, State University of New York at 
Albany  

Target Population(s)

 

Individuals with developmental disabilities and their families. 

Goals

mailto:Maryann.Riviello@omr.state.ny.us


 

• Increased choice and control: development/enhancement of self-directed service 
delivery system. 

• Creation of a system that more effectively manages the funding for long-term 
supports that promote community-living options. 

• Long-term supports coordinated with affordable and accessible housing. 

Activities

 

• Increase number, capacity, and efficiency of new and existing organizations 
(including OMRDD) that deliver and foster individualized services across the life 
span, based on defined criteria, and strengthen collaborative relationships and 
integrated processes among these organizations. 

• Conduct internal/external public outreach about person centered design and 
individualized service options, with a special focus on transition periods for youth 
and the aging. 

• Streamline documentation through the use of electronic tools and technology. 
• Address issues of recruiting and retaining a high quality workforce. 
• Strengthen and promote individual and family activities within communities 

through volunteerism, the use of natural supports, and relationship building. 
• Strengthen quality assurance and quality improvement protocols to ensure 

emphasis on individualized outcomes and quality of life indicators. 
• Make understandable information about state and voluntary providers and the 

quality of services and supports available to all interested parties in accessible 
formats. 

• Increase provider capacity for person centered, individualized services and 
supports through adequate, diverse funding across the life span. Revise related 
budget development rate setting and service billing processes. 

• Develop new and improved existing collaborative relationships among OMRDD 
and other agencies to better meet the needs of the target group across the life span. 

• Develop criteria for Requests for Proposals to nonprofit and/or municipal 
agencies in target/pilot areas to identify barriers, existing resources and action 
steps for the establishment of "One Stop" access to housing with supports in 
accordance with intended accomplishments of awardees. 

• Expand existing housing policy issues group to seek greater opportunities for 
interagency and intra-agency cooperation. 

• Develop a web-based tool to disseminate information on housing with supports 
and a comprehensive marketing campaign with traditional and web-based 
outreach. 

Abstract

 



OMRDD is using its five-year funding award to transform the long-term care system for 
individuals with developmental disabilities across their life spans into one which is more 
individualized and person driven. While NYS OPTS was initially selected as the primary 
vehicle to transform OMRDD's long-term care system, the agency's new executive 
leadership team's revitalized approach to developing individualized supports, coupled 
with input from CMS about the limitations of the NYS OPTS model, have redirected 
grant resources toward a more comprehensive transformation of the developmental 
disabilities services system. The Strategic Plan, representing an operational blueprint for 
the first 15 months of the grant's implementation, was created with input from OMRDD 
project staff, consultants and a stakeholder group that included consumers, family 
members, advocates, and providers. OMRDD has selected the Evaluation Consortium at 
the University at Albany to undertake a four-year comprehensive evaluation of the grant's 
activities.  
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