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Target Population(s)

 

Children with special health care needs (CSHCN) and their families, as well as the 
advocacy groups, stakeholders, and constituency groups that work with them. 

Goals

 

mailto:weecare@olywa.net


• Establish a statewide family-directed Family-to-Family Health Information 
Center in partnership with the Washington Family-to-Family Network (WFFN). 

• Survey family needs to identify the information and training to be developed and 
coordinated through existing Washington State Parent-to-Parent Support 
Programs Regional Coordinators. 

• Expand and improve information, referrals, and linkages to existing community, 
state, and national programs and agencies providing information on health care 
and home and community-based services (HCBS). 

• Collect data on issues, barriers, and gaps that families identify in accessing public 
and private health care systems.  

Activities

 

• Establish the Family Advisory Committee, which will meet four times each year 
in conjunction with the WFFN Partnership Committee. 

• Develop a brochure for the Center and disseminate it through a wide variety of 
current family support and stakeholder groups. 

• Develop a self-assessment tool to evaluate the leadership and decision-making 
skills of the Family Advisory Committee. 

• Develop a tool to evaluate the WFFN Partnership with the Center and Family 
Advisory Committee. 

• Survey families in Washington to learn about the training and information they 
need in order to improve their children's access to health care and HCBS. 

• Develop and set up guidelines for the listserv. Develop a web page on the 
Washington PAVE website for the program. 

• Use the Family Voices Solutions Data System to collect information on issues, 
barriers, and gaps. Obtain technical assistance from Family Voices on how to 
expand the system to collect the data needed for Washington State. 

• Meet with the ARC and the Developmental Disabilities Council to sponsor and 
support meetings to develop strategies based on the information gathered by the 
Family Voices Solutions Data System. 

Abstract

 

The Washington Family Voices Health Information and Education Center will operate as 
a program within Washington PAVE. PAVE, a parent-directed organization, exists to 
increase independence, empowerment, and future opportunities and choices for 
consumers with special needs, their families, and communities, through training, 
information, referral, and support. Families have consistently identified the need for 
timely, high-quality services, supports, and information in the health care and community 
service systems. The complexities of the current systems, multiple funding streams, and 
lack of coordination make it difficult for families to obtain the services their child needs. 



To address these needs, the Center will promote the core goals of the CMS Family-to-
Family Health Care Information and Education Center and create a clearinghouse of 
information that will be supported through an existing partnership with WFFN. The 
Center will build on existing community-based supports and leadership to identify and 
support families with the information they need in making decisions for their children 
and youth with special health care needs. The Center will work to promote quality, 
effective, integrated systems of care to align with the goals and performance measures of 
the Washington State Children with Special Health Care Needs Program. 

The Center will collect data with the Family Voices Solutions Data System to move the 
goals of the Center forward. 
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