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Section 4:   

CLIENT RIGHTS 
 

 

As a Medicaid client, you have the right to appeal decisions and 

to have a fair hearing on those decisions. You have some 

additional rights as a CDASS participant.  

4.1  Access Appropriate Information 

Accent will provide its forms and materials in a format that best 

meet your needs. This may include large print, Braille, CD and 
electronic files.  

 

4.2  Appeal of a Disapproved Attendant Support 
Management Plan  

In CDASS, your SEP case manager must approve your Attendant 
Support Management Plan. If your case manager doesn’t 

approve your Plan, you can request a review. Submit a written 

request to the SEP case manager stating the reasons for 

requesting the review and justifying the proposed management 

plan. Your most recently approved management plan will remain 
in effect while the review is in process. 

 

4.3   Manage Your Attendant Support 

As a CDASS participant, you or your authorized representative 

have the right to manage your attendant support.  CDASS allows 

you to: 

� Choose the person/s you want to hire to provide your 
attendant support. 

� Decide what special knowledge and skills, if any, the 

person/s you want to hire must have, such as a certificate 

as a Nurse Aide or a given number of years of experience. 
� Train attendants to meet your needs. 

� Dismiss attendants who do not meet your needs. 

� Request an allocation adjustment if your needs have 

changed. 
 

 

 
Manage 
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4.4   Receive Support for Managing CDASS  

If you would like to participate in CDASS but cannot manage 

your support, you can designate an “authorized representative” 

to help you. See Section 2 for more information about an 

authorized representative. 
 

4.5 Change from CDASS to Agency Services  

Since CDASS is voluntary, you can change back to agency 
services at any time. To do so, you must contact your SEP case 

manager to get the process started.  

 

4.6   Maintain Medicaid Eligibility 

While in CDASS, your eligibility for Medicaid does not change. 

Leaving CDASS will not cause your eligibility to change. Of 

course, other changes in your life—income, health, etc.—could 
affect your Medicaid eligibility. 

 


