
 
Frequently Asked Questions about Personal Options
 
 
Q: What is Personal Options? 
 
A: Personal Options is a self-directed service option available to participants of 
the Medicaid Aged & Disabled Waiver Program. This option is designed to give 
participants more choice and control over the care and services they receive. 
 
Q: Do I have to choose Personal Options? 
 
A: No. Participants of the Medicaid Aged & Disabled Waiver program are not 
required to use Personal Options. This option is available to those participants 
who want more choice and control of their services, or who are not satisfied with 
the traditional service option. Personal Options is available as an alternative to 
the traditional service option. Participants now have a choice! 
 
Q: How does Personal Options work? 
 
A: Participants who choose Personal Options become an employer. They hire, 
supervise, and manage their workers. They receive a monthly budget, the 
amount of which is determined by the participant’s level of care. They may spend 
their budget on homemaker services, case management services, transportation 
services, homemaker RN assessment and review, and participant-directed goods 
and services. 
 
Q: What are Participant-Directed Goods and Services? 
 
A: Personal Options allows participants to save up to $1000.00 a year for 
approved purchases of services, equipment or supplies -- including assistive 
devices and home modifications -- that decrease the need for Medicaid services 
and/or increase safety in the home. Examples: wheelchair ramp, microwave, 
and/or personal emergency response system.    
 
Q: Will I have help with my responsibilities as a self-directed employer? 
 
A: Yes. A Resource Consultant will assist participants with their responsibilities of 
being a self-directed employer, including the development of the participant’s 
spending plan and the hiring and training of workers. The Resource Consultant 
also monitors the participant’s health and safety. 
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Q: How will I pay my worker/employee?  
 
A: Along with a Resource Consultant, participants also have access to a 
Fiscal/Employer Agent. The Fiscal/Employer Agent performs payroll and tax 
functions on behalf of the participant. The participant does not handle any money 
directly. 
 
Q: Who can be my worker/employee?  
 
A: Participants can hire their friends, family members, and/or a neighbor. A 
participant’s spouse may not be hired as a worker/employee. The employee 
must have or receive the required training as indicated in the Medicaid Aged and 
Disabled Waiver Policy. Resources are available for potential employees to 
receive the proper training. 
 
Q: Can I still use a traditional Medicaid Aged & Disabled Waiver agency 
while enrolled in Personal Options? 
 
A: Yes. A participant may choose to have services provided by a homemaker 
agency and/or a case management agency, as long as the agency agrees to do 
so.  
 
 
Q: Do I determine how much I can pay my worker/employee? 
 
A: Yes. Participants have some flexibility on what they can pay their 
worker/employee, as long as it is within minimum wage requirements and 
Medicaid guidelines. However, participants should take into consideration their 
own needs when determining a worker’s/employee’s wage. Participants may pay 
their worker/employee between $5.15 and $10.97 per hour including employer 
taxes.   
  
 
Q: If I don’t want the responsibility of Personal Options, can I transfer to 
the traditional agency service option? 
 
A: Yes. A participant can transfer to the traditional agency service option at any 
time. 
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