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Overview

• Illinois is a Cash and Counseling expansion state funded 
by the Retirement Research Foundation.

• Program developed through a partnership with the IL 
Public Health Association and IL Department on Aging 
(IDoA).

• My Choices is a service option within the IDoA’s
Community Care Program (CCP).

• CCP is a state-funded program that provides HCBS to 
any individual age 60 and over who meets the threshold 
of cognitive and/or physical impairment required for 
nursing home eligibility and financial eligibility standards 
of the CCP.

– Individual’s level of non-exempt assets may not 
exceed $17,500.

– Income only considered in calculating client 
contribution to cost of care via a co-payment system.

• CCP is an entitlement program as a result of a 1983 
consent decree.
– No caps, no waiting lists.
– If found eligible, core services must be available 

within 15 days.

• During state fiscal year 2007, the CCP provided services 
to over 60,500 frail elderly with an average monthly 
caseload of about 49,000.

• About 53% are enrolled in Medicaid enabling the state to 
receive funding under its 1915(c) HCBS for the Elderly 
Medicaid Waiver. 

• CCP core services are case management, homemaker, 
adult day, and EHRS. 

• IDoA contracts with provider agencies to deliver the core 
services at negotiated rates.

• No personal support workers, paid family caregivers are 
exception to the rule, very limited service options, and

NO CONSUMER DIRECTION

My Choices to the Rescue

• My Choices program developed on a demonstration 
basis in four geographic regions of IL (13 counties) using 
the Cash and Counseling model.

• It offers frail elderly opportunities to make decisions, self-
direct, and utilize their monthly budgets to obtain 
services not available under the IDoA’s traditional 
service model.
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Significant Barrier # 1: 
Inconsistent State Policies

• IL Dept of Human Services oversees the MR/DD Waiver 
and the Home Services Program Waiver for physically 
disabled. Workers have been considered independent 
contractors. Neither program requires workers’
compensation insurance for personal support workers.

• Benefits resulting from claims are paid by the state.

• IDoA adopted the policy to require workers’
compensation insurance for workers under My Choices. 

Significant Barrier # 2:
Education

• IL Dept. of Financial and Professional Regulation, 
Division of Insurance is regulator.

• Answered multiple questions about:
– IDoA’s traditional program.
– My Choices program and how it was different.
– Why the Code 8835 was inappropriate.
– State and CMS Waiver oversight, quality assurance, 

compliance standards, etc.

– Estimated enrollment of demonstration program and 
potential enrollment if implemented statewide.

– Worker qualifications, likelihood of family as workers, 
etc.

– Provided exhaustive resource materials regarding 
experiences of other states.

– Met with NCCI several times and answered multiple 
questions.

– Concurrently provided regular and highly technical 
updates to IDoA management.

Two Eureka Moments

• Personal interest of a principle staff member at Division 
of Insurance who is a caregiver of his parents and had 
no prior knowledge of IDoA available services – He got 
it!

• Passage of House Bill 652 which placed a legislative 
mandate for the evaluation of My Choices by 1/1/2009 
and possible expansion of consumer direction statewide 

– Timely interest of legislators which kept the attention 
of regulators!

Results
• Development of new Illinois-specific Code 0918-

Domestic Service Workers-Inside-Physical Assistance-
Consumer Directed Programs.

• Code is based on successes of other states.

• Intent is to restrict the use of the class code to: “publicly-
funded consumer-directed service programs in Illinois 
where the caregiver is selected by and employed by the 
program participant or their representative, as 
applicable, who is a household employer (i.e. not in the 
trade or business of providing services to the public).”

Rates
• Current Code 8835 rates:

– Advisory Rate = $4.03 per $100
– Assigned Risk Rate = $3.10 per $100
– Minimum Premium = $1,000

• Proposed Illinois-specific Code 0918
• Initial advisory and assigned risk rates set at 50% of 

Code 8835 until Code 0918 develops experience to be 
rated on its own data.
– Advisory Rate = $1.52 per $100
– Assigned Risk Rate = $1.97 per $100
– Minimum Premium = $736
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• Fifty percent (50%) factor reflects an assumption of 50% 
lower hazard

• Minimum Premium under negotiation to reduce to reflect 
50% of Code 8835 minimum rate.

• Code 0918 to be effective January 1, 2008

Recommendations (PEP)
• Preparation: 

– Establish strong relationships with state-level regulators.
– Study results and experiences of other states, how that data 

supports your position.

• Education: 
– Be prepared to convey information about your program to 

regulators in understandable manner, i.e. drop human services 
“speak”.

• Persistence (and Patience):

Thank you!


