
 

SELF-ASSESSMENT:  

WOULD I MAKE A GOOD TELECOMMUTER? 

 

Below, in Part 1, are questions that will help you to decide if working from home is a 

good fit for you.  It might be helpful to discuss your answers with a trusted friend or 

counselor for additional feedback and suggestions.  In Part 2 we have included resources 

for you to do an actual assessment that a company is likely to require.  

 

Part 1: Self-assessment questions 

1. Do you require hands-on training and/or close supervision? Have you ever had a 

job that demonstrates that you do not need close supervision? 

 

2. Do you thrive on interaction with co-workers and would suffer from the isolation 

of working alone? Have you ever had to work alone for long periods of time?  

 

3. Are you an organized, disciplined, and conscientious self-starter who requires 

minimal supervision? Have you ever had a job that has allowed you to 

demonstrate these qualities?  

 

4. Do you have arrangements for providing child or other dependent care while you 

are working? Can you be specific about these arrangements? It is highly unlikely 

that you will be allowed to pause to fix lunches for the kids, changes diapers or 

respond in any other way to their needs.  

 

5. Are you able to use work time for no purpose other than official duties? For 

example, you will not be able to go to the refrigerator, check the mail or put in a 

load of laundry during agreed upon work hours. 

 

6. Do you have a safe and adequate place to work that is free from distracting 

sounds and interruptions and that provides the necessary level of security and 



protection for company and client property? Please describe your proposed 

workspace?  

 

7. Do you possess a professional, pleasant phone presence? How do you know this?  

 

8. Do you own or can you purchase a reliable PC that has internet capability and 

spy-ware, and virus protection? 

 

9. Do you have or can you get a subscription to a reliable high-speed ISP service 

that is neither wireless nor a satellite connection? DSL or cable connection should 

be hard-wired.  

 

10. Do you possess or can you purchase a corded traditional telephone that will allow 

you to be on internet and the telephone simultaneously? 

 

11. Do you own or can you purchase a corded headset with noise-canceling 

microphone? The headset must be corded and allow you to work hands-free.  

 

12. Are you willing to submit to a criminal and credit background check? Do you 

believe there is any legal problem that may prevent you from securing this type of 

work? For example, are there convictions for any felonies especially any 

involving theft, fraud, or identity theft?  

 

13. Are you at least 18 years old and legally permitted to work in the United States? 

 

14. Are you willing and able to keep your payroll records and to pay your own 

income taxes? Have you had any experience doing this? 

 

 

 

 



Part 2: Are you really qualified to be a successful telecommuter? 

The best assessment is to actually apply for one of the legitimate telecommuting 

opportunities. Each legitimate company has slightly different qualifications but similar 

enough that if you qualify for one company, you are a good telecommuting candidate.  

 

Where can you go to take an assessment? 

You can try a company called Liveops.Inc. It is a legitimate telecommuting company. 

They retain approximately 20,000 home-based agents and take purchase orders for 

everything from pizza to flowers, to health and beauty products to electronics. They also 

provide technical support for product usage and conduct customer satisfaction surveys 

and much more.  

 

What is a telecommuting assessment? 

Log on to www.liveops.com and go to “become an agent on the menu bar.  

You will be taken through a six-step assessment process that can be completed in less 

than an hour. This is a very typical telecommuting assessment that will let you know if 

you have the academic skills necessary to succeed in this field. The assessment includes: 

1. Validation of your e-mail contact information. 

2. Verification of the hardware, software and other requirements to work at home. 

3. Verification of contact information. 

4. Provision of background information including previous relevant work, criminal 

convictions, and other skills. 

5. Evaluation of reading comprehension. You read scripts and answer questions to 

verify that you comprehend and retain what you read. 

6. Record a voice audition. You are prompted to dial an 800 number and read a sales 

script. You may read it more than once and only the last one is evaluated.  

 

You will be notified by e-mail if you are an acceptable candidate for telecommuting.   

 

 

 


