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Survey Results Provide Guidance for Future Network Activities 
 
Nearly one third of the members of the ND Benefits Planning Network responded to the 
survey in last month’s issue of this newsletter. Respondents 
provided a valuable perspective regarding potential training topics 
and preferred methods of instruction. 
 
Contrary to the results of a previous survey (2007) regarding 
familiarity with work incentives and related topics in which 
respondents reported that they were “not familiar” with most 
the topics related to work incentives, current respondents 
primarily reported that they were “somewhat familiar” to “very 
familiar” with each of the 15 topics listed. Survey respondents 
almost evenly represented all eight service regions of the state 
with most (42%) working at a vocational rehabilitation agency. 
In addition, 82% of respondents conducted at least one or more 
referrals to a Community Work Incentive Coordinator (CWIC)
within a period of one year.  
 
I was not surprised to learn that respondents were least interested in learning about how 
social security payments are calculated. The majority of respondents indicated that they 
were “somewhat interested” to “very interested” in additional training in each of the 15 
possible training topics. Those topics that ranked highest in terms of interest included: 
Impairment Related Work Expenses (IRWES), Subsidies and Special Conditions, and 
Workers With Disabilities Medicaid Buy-In. 
 
When asked how respondents preferred to receive training on work incentives and related 
topics, most preferred “individual time spent with one of ND’s two Community Work 
Incentive Coordinators”. At one point, I even debated listing that as a possible response on 
the survey because of the limited ability of two CWICs to possibly cover the entire state for 
training in addition to their respective caseloads. However, I should mention that several 
regions schedule individual appointments (both clients and counselors) with the CWICs 
when they know the CWICs are coming to their region. Respondents least preferred training 
via online training modules, monthly teleconference/webinars, or through interactive video. 
Second only to one-on-one training with a CWIC was “participation in face-to-face training, 
no more than one to two days in length”. 
 
I was personally interested in whether members were interested in working with another 
member of the Benefits Planning Network to work collaboratively on writing a PASS plan or 
other appropriate work incentive to benefit someone in their particular region. Participants 
responded positively with 73% reporting that they would be willing to work with someone.  
 
A sincere thanks to those who took time to complete the survey last month. Survey findings 
will be used to help the Benefits Planning Task Force, the CWICS, and my colleagues on the 
North Dakota Medicaid Infrastructure Grant (ND MIG) plan activities and training that is 
relevant and of interest to you regarding work incentives and benefits planning in North 
Dakota.   
 
      Lisa Johnson, Newsletter Editor 

 

Lisa Johnson 
North Dakota Center for  
Persons with Disabilities 
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Members of the ND  
Benefits Planning Task 
Force 
 
Wanda Bye 
Sue Solseth 
Bonnie Olheiser 
Erik Elkins 
Tom Alexander 
Scott Burlingame 
Terry Peterson 
Mark Mehlhoff 
Gerry Teevens 
Dennis Lyon 
Vickay Gross 
Cindy Sheldon 
Frank Anderson 
Lisa Johnson 
 
 

The Social Security 2009 Red Book is Now Available Online 

One of the Social Security Administration's (SSA) highest priorities is to support the 
efforts of beneficiaries with disabilities who want to work by developing policies and 
services to help them reach their employment goal. To that end, the Social Security 
Disability Insurance (SSDI) and Supplemental Security Income (SSI) programs include 
a number of employment support provisions commonly referred to as work incentives. 

The Red Book is a general reference tool designed to provide a working knowledge of 
these provisions. The Red Book is written primarily for educators, advocates, rehabili-
tation professionals, and counselors who serve individuals with disabilities.  

The 2009 Red Book, including the Spanish 
language version, is available online at 
www.socialsecurity.gov/redbook. 

What are the changes in 2009? 
SSA increased the Substantial Gainful 
Activity (SGA) amount for individuals with 
disabilities, other than blindness, from $940 
to $980 for 2009.  

SSA increased the SGA amount for indi-
viduals who are blind from $1,570 to 
$1,640 for 2009. 

SSA increased the monthly earnings 
amount that they use to determine if a 
month counts for the Trial Work Period 
(TWP) from $670 to $700 for 2009.  

For 2009, SSA increased the Supplemental Security Income (SSI) Federal 
Benefit Rates (FBR) from $637 to $674 for an eligible individual and from $956 
to $1,011 for an eligible couple.  

SSA increased the income amounts that will have no effect on eligibility or benefits 
for SSI beneficiaries who are students.  For 2009, SSA increased the monthly 
amount from $1,550 to $1,640 and the yearly maximum from $6,240 to 
$6,600.  

For 2009, the monthly Medicare Part A Hospital Insurance Base Premium is $443, 
and the 45 percent Reduced Premium is $244.  The Part B Supplementary Medical 
Insurance monthly Base Premium is $96.40 which is unchanged from 2008.  
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Trade Commission Warns Consumers About Economic Stimulus Scams 
The Federal Trade Commission is warning consumers that they could get stung by an economic 
stimulus scam.  The scams come in different forms. Right now, on the Web and in e-mail, 
scammers are telling consumers they can help them qualify for a payment from President 
Obama's economic stimulus package.  All they have to do is provide a little information or a 
small payment. 
 
E-mail messages may ask for bank account information so that the operators can deposit 
consumers' share of the stimulus directly into their bank account.  Instead, the scammers drain 
consumers' accounts of money and disappear.  Or bogus e-mail may appear to be from 
government agencies and ask for information to "verify" that you qualify for a payment.  The 
scammers use that information to commit identity theft.  Some e-mail scams don't ask for 
information, but provide links to find out how to qualify for funds.  By clicking on the links, 
consumers have downloaded malicious software or spyware that can be used to make them a 
victim of identity theft.   

 
"Websites may advertise that they can help you get 
money from the stimulus fund.  Many use deceptive 
names or images of  President Obama and Vice 
President Biden to suggest they are 
legitimate.  They're not," says Eileen Harrington, 
acting director of the FTC's Bureau of Consumer 
Protection.  "Don't fall for it.  If you do, you'll get 
scammed." 
Some sites suggest that for a small sum of money -- 
as little as $1.99 in some cases -- consumers can get 
a list of economic stimulus grants they can apply 

for.  But two things can happen: the number of the credit card the consumer uses to pay the 
fee can fall into the hands of scam artists, or the $1.99 can be the down payment on a 
"negative option" agreement that may cost hundreds or thousands of dollars if the consumer 
does not cancel.   
"Consumers who may already have fallen for these scams should carefully check their credit 
card bills for unauthorized charges and report the scam to the FTC," Harrington said.  
 
Info: The FTC works for consumers to prevent fraudulent, deceptive, and unfair business 
practices and to provide information to help spot, stop, and avoid them. To file a complaint in 
English or Spanish, visit the FTC's online Complaint Assistant or call 1-877-FTC-HELP (1-877-
382-4357). The FTC enters complaints into Consumer Sentinel, a secure, online database 
available to more than 1,500 civil and criminal law enforcement agencies in the United States 
and abroad. The FTC's website provides free information on a variety of consumer topics.    
Source: www.seniornews.net 

 

American Recovery and Reinvestment Act of 2009 
The American Recovery and Reinvestment Act of 2009 (Recovery Act) was signed into law by 
President Obama on February 17th, 2009. SSA's responsibilities under the Recovery Act include 
replacing the National Computer Center, dedicating additional resources to the processing of 
disability and retirement workloads, and issuing a one-time payment of $250 to nearly 55 
million Social Security and Supplemental Security Income beneficiaries. Social Security is 
currently working on the details regarding how they will issue nearly 55 million one-time 
payments to beneficiaries. 
Source: www.disablognd.blogspot.com 

https://www.ftccomplaintassistant.gov/
http://www.ftc.gov/consumer
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Real Case Studies in North Dakota 
Guest Columnist, Terry Peterson, Community Work Incentive Coordinator in Western ND 

Community Work Incentive 
Coordinators 
 
Western North Dakota 
Terry Peterson 
Rehab Services, Inc. 
112 2nd Avenue SW 
Minot, ND 58701 
701-839-4240 
Toll Free: 
1-800-258-8132 
rsi5@srt.com 

 
Eastern North Dakota 
Mark Mehlhoff 
Rehab Services, Inc. 
3350 35th Avenue South 
Fargo, ND 58104 
701-478-9122 
Toll Free: 
1-866-912-9122 
ndbenefits@hotmail.com 

 
 

Case studies are presented occasionally in this newsletter to provide examples of services 
our two state Community Work Incentive Coordinators (CWICs) can provide to you, your 
organization, and your clients. The case studies come from questions posed by you, as pro-
fessionals in the field, when you submit questions to Mark and Terry. Names and minor de-
tails are changed in each case study to ensure confidentiality and anonymity. As you can 
see, the use of a CWIC offers reliable, consistent information. Don’t hesitate to make a re-
ferral to Mark or Terry using the release forms listed below. 
  
Case Study: SSDI/Unsuccessful Work Attempt 
John currently receives Social Security Disability Insurance (SSDI) benefits in the amount of 
$1,320 per month.  John had 3 different employers in 2008 – and during a 4 month stint in 
early 2008, John was earning well above SGA as a licensed truck driver.  John’s monthly 
average earnings for 2008 were above SGA and he was concerned that he may need to re-
pay those SSDI checks.  
 

Although reporting monthly to SSA, there had been no indication that they knew about his 
earnings being above SGA.  
 

John also had exhausted his Trial Work Period (TWP). 
 

Will John’s SSDI be jeopardized due to earning above SGA in 2008?   
Answer: No!  
  

Unsuccessful Work Attempt (UWA) 
John’s symptoms of his disability increased during his employment and he had fainted on 
the job. This prompted a doctor visit that confirmed his condition had worsened and neces-
sitated revocation of his CDL. 
 

Because John’s employment as a truck driver ceased due to his impairment and the employ-
ment lasted less than 6 months – this period of employment qualifies as a UWA and the 
SGA earnings are disregarded by SSA. 
 

POMS DI 24005.001 
Note on Income Averaging 
Often times, workers with fluctuating monthly incomes may benefit from “income averag-
ing”. In John’s case however, the only period in 2008 in which he earned above SGA was 
when he was employed as a truck driver. Disregarding this period of SGA through UWA as-
sured that there would be no overpayment due or change in his SSDI payment schedule.  
 

For Your Convenience...Contact Info Preprinted on SSA/IRS Release Forms 
Terry Peterson and Mark Mehlhoff have preprinted their names and mailing address on 
their respective SSA/IRS release forms. If you wish to use the preprinted forms, be sure 
to click on the appropriate link: 

 

Terry Peterson Mark Mehlhoff 
(Serving Western ND) (Serving Eastern ND) 
Download preprinted forms listed below: Download preprinted forms listed below: 
 
SSA BPQY Release Form SSA BPQY Release Form 
 
IRS Release Form IRS Release Form Terry Peterson, CWIC 

Serving Western ND 

http://www.ndcpd.org/benefits/pdfs/bpqyreleaseterry.pdf
http://www.ndcpd.org/benefits/pdfs/earningsreleaseterry.pdf
http://www.ndcpd.org/benefits/pdfs/bpqyreleasemark.pdf
http://www.ndcpd.org/benefits/pdfs/earningsreleasemark.pdf


Tips on Choosing a Financial Institution & Getting a Bank Account 

Having your own bank account is an important step in maintaining financial independence.  
While the process of opening an account is a simple one, the decisions involved in choosing a 
financial institution and an account that meets your needs require careful analysis of your 
situation and your options. 
 

How do I know what type of financial institution I should use? 
To help you decide whether a bank or credit union is right for you, consider their differences: 
 Both can offer free or low-cost checking, but credit unions often offer higher interest rates 

on their savings accounts, potentially earning you more money.   
 Because banks are often bigger, they can have more locations and offer more financial ser-

vices than credit unions including things like: retirement planning and investor services.   
 Both have ATM services, but banks often have more ATM branches than credit unions.  
 Banks are owned by stockholders, while credit unions are owned by their members – those 

using their services.   
 

What should I consider when I choose a financial institution for the first time? 
Consider these questions to determine if a bank or credit union will meet your ongoing needs:  
 Does the bank or credit union have locations that are convenient to your home and/or 

work?   
 Will their business hours fit into your schedule?   
 Are there fees and/or penalties associated with their different accounts?  If so, what are 

they?   
 Which accounts pay interest and what are the interest rates associated with those ac-

counts?   
 Will you receive checks or an ATM card so that you can access money when you need it?   
 How many ATM locations do they have and are there any fees for ATM transactions?   
 Do they have telephone or online banking available if you want to manage your money 

without going into the bank or credit union?    
 Which banks do your friends and family use, and what do they like or dislike about them? 
 

What type of account is right for me? 
Most financial institutions offer basic checking and savings accounts.   
 Checking accounts offer easy access to your money by writing checks or using an ATM 

card for withdrawals at an ATM machine.  They may require a monthly fee and usually don’t 
earn interest.   

 Savings accounts help you save the money you earn while paying small amounts of inter-
est on your account.  They have no monthly fees, but only allow access to your money 
through a few transactions each month and generally require keeping a minimum account 
balance.   

Many financial institutions will link your checking and savings accounts for overdraft protection.  
So, if you accidently write a check for more money than your checking account contains, the 
bank or credit union will automatically move money from your savings account to cover the 
difference.   

For more information about choosing financial institutions and other economic opportunities, go to the 
CFED website at www.cfed.org. 

Joe Entwisle, MS, Senior Policy Analyst began working for HDA and NCHSD in 2006, and provides technical assis-
tance to states regarding policy and programmatic initiatives related to Medicaid and Medicaid Buy-In programs, SSI, 
Vocational Rehabilitation, benefits planning programs and technology, inclusive public policymaking, transportation and 
assistive technology. Joe has valuable "field" experience as a benefits specialist/employment consultant, substance 
abuse mental health counselor, clubhouse counselor, and state Vocational Rehabilitation counselor. 
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Guest Columnist, Joe Entwisle, MS, Senior Policy Analyst 



Upcoming Events 
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SAVE THE DATE! 
Child Care and Disability Summit 
An event planned for individuals with disabilities, family members, child care service 
providers, social workers, and anyone interested in child care & disability related issues. 
April 9, 2009       9am—3pm 
Location: Best Western Doublewood Inn   (1400 East Interchange Ave, Bismarck, ND) 
Sponsored by ND Developmental Disabilities Network, ND Center for Persons with Dis-
abilities, and the ND Protection and Advocacy Project 

Free Webcasts on Transition 
The Parent Education Advocacy and Training Center announces their 2009 Webinar Se-
ries entitled Next Steps: Transition for Students with Disabilities.  This is a FREE oppor-
tunity for students, families, educators, adult service providers and others interested in 
Transition.  FREE, but registration is required.   
 
All Webcasts on Transition scheduled for 1pm CST 
 
April 6  Assistive Technology and Transition 
 Joey Wallace, Ph.D., E.D., New Well Foundation 
 

April 20   Opportunities through Career Tech Ed 
 Domenic Giandomenico, Director, ICW, US Chamber of Commerce 
 

May 4   Transition and the Arts: Taping into Creative Opportunities 
 Betty Siegal, Director of Accessibility at the John F. Kennedy Center  
 for Performing Arts 
 

May 18   Student Voice: Transition to College 
 Liz Getzel, VCU/RRTC 
 
Note: CEU, CRC & Parent Certificates available 
Presented by Parent Educational Advocacy Training Center in partnership with VCU's 
Rehabilitation and Research Training Center. 
 
Supported by a grant from the U.S. Department of Education Grant # H235F070018  

Several Concurrent Sessions at NDACF Conference 
There are over 30 concurrent sessions at the NDACF Conference on April 29—May 1 in 
Minot, ND, this year. Mark Mehlhoff and Terry Peterson will be presenting at the confer-
ence as well as several sessions by SSA staff on the following topics: 
 
 So Your Organization is a Social Security Representative Payee—Now What? 
 SSA/SSI Basics 
 The  New Ticket to Work—What Makes it Better? 
 Using a Plan for Achieving Self-Support for the Transitioning Student 
 
See next page for more details regarding the NDACF Conference. 
 

http://www.peatc.org/newsmanager/news_article.cgi?sess=8ee7992460bb0064160079671f724c0a&news_id=66
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This publication was developed under the 
North Dakota Medicaid Infrastructure Grant, 
Award Number: 1QACMS300054/03; CFDA 
No. 93.768 from the U.S. Department of 
Health and Human Services Center for Medi-
care and Medicaid Services received by the 
North Dakota Center for Persons with Dis-
abilities.  However, these contents do not 
necessarily represent the policy of the U.S 
Department of Health and Human Services 
and the North Dakota Center for Persons 
with Disabilities.  

North Dakota Association of Community Facilities Annual Conference  
April 29- May 1, 2009 – Minot, ND 
 
At this three day conference, participants will have the opportunity to attend 
plenary sessions, concurrent sessions, poster presentations, and displays on a 
variety of topic areas.  
Preliminary agenda includes the following presenters: 

    Creating a Culture of Excellence: Actions for Everyday Leaders  
     by Eli Pagonis, Director of Training, Baptist Health Care Leadership  
 Institute. 
 

    Life in a Blender: Generational Diversity  
      by Rick Gessler, Employment/Employee Relations Manager, and Jeff Frank,        
      Compensation and Benefits Manager, Altru Health Systems. 
 

 Disability Policy for the 21st Century  
     by Andrew Imparato, Chief Executive Office of the American Association of 

People with Disabilities (AAPD). 
 

 Turning Data Into Information and Knowledge: Strategies for Data
-Based Decision Making to Support Individuals with intellectual 
Disabilities 

     by Al Pfadt, Director of Clinical Services for Independence Residences Inc. 
 

 Just Do It: Making Employment the First Choice for Everyone 
     by John Butterworth, Coordinator of Employment Systems Change and 

Evaluation at the Institute for Community Inclusion. 
 

     Working with Autism: An Inside View  
      by Bev Harp, MA, Self-Advocate, Lexington, KY 
 

     Warm Up the Workplace  
      by Frank Pastizzo, Saranac Lake, NY 
 

 Fitness is for Everyone! 
     by Cyndi Collins, Consultant for the ND Disability Health Project through the 

ND Center for Persons with Disabilities. 
 

 

Print out a NDACF  
Conference Brochure for 
additional sessions and  
registration information. 

http://165.234.216.166/events/pdf/08/NDACF-09%20brch.pdf

