
Work Without Limits is a public/private partnership that brings together people with disabilities, family members, policy researchers, policy 
makers, service planners, employment service providers, employers, and other stakeholders to maximize work opportunities for youth and 
adults with disabilities, addresses the needs of employers, and strengthens the Massachusetts workforce. 

Work Without Limits, a Massachusetts Disability Employment Initiative made possible by a federal grant to UMass Medical School, is funded by the Centers for 
Medicare & Medicaid Services (CFDA No. 93.768).  For more information on Work Without Limits, please visit www.workwithoutlimits.org

www.WorkWithoutLimits.org
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Success Straight Ahead

Massachusetts Rehabilitation Commission (MRC) 
Promotes dignity for individuals with disabilities through 
employment and independent living in the community, and is 
responsible for Vocational Rehabilitation Services, Community 
Services, and eligibility determination for the Social Security 
Disability Insurance (SSDI) and the Supplemental Security 
Income (SSI) federal benefits programs. 
www.mass.gov/mrc 

Massachusetts Commission for the Blind (MCB) 
Provides rehabilitation and social services to blind individuals 
in Massachusetts leading to independence and full community 
participation. 
www.mass.gov/mcb 

MassRIdES is the Executive Office of Transportation’s  
statewide travel options program providing free assistance to 
commuters, employers, students, and other traveler markets; 
connecting commuters who share similar commutes and are 
interested in carpooling or vanpooling. 
www.commute.com

department of Workforce development & Massachusetts 
one Stop Career Centers serve as a vital link, connecting 
workers and employers to bring about economic opportunity.   
Employers can take advantage of employment and training 
resources such as assistance with recruitment and hiring,  
job matching, workforce training grants, tax credit programs, 
and more. 
www.mass.gov/dwd
          
Locate Career Centers in your area by using the link below:
www.careeronestop.org

Massachusetts department of developmental Services (ddS) 
Dedicated to creating innovative and genuine opportunities 
for individuals with mental retardation to participate fully  
and meaningfully in, and contribute to, their communities  
as valued members.  
www.mass.gov/dds

Massachusetts department of Mental Health (dMH)
Assures and provides access to services and supports to meet  
the mental health needs of individuals of all ages, enabling 
them to live, work and participate in their communities;  
establishes standards to ensure effective and culturally 
competent care to promote recovery; sets policy, promotes 
self-determination, protects human rights and supports mental  
health training and research. 
www.mass.gov/dmh 

Massachusetts Commission for the deaf and Hard of 
Hearing (MCdHH)
The principal agency in the Commonwealth on behalf of people 
of all ages who are deaf and hard of hearing; all functions and 
services enable deaf and hard of hearing individuals to have 
access to information, services, education, and opportunities 
which will be equal to those of able-bodied people who hear 
and will enable each deaf and hard of hearing individual to 
live productively and independently while assuming fullest 
responsibilities as a citizen.
www.mass.gov/mcdhh 

Massachusetts department of Veterans’ Services (dVS) 
Provides information on state and federal benefits, including 
details about where and how to apply for veterans and their 
dependents, and members of the Guard and Reserve who 
have been called-up to active duty. 
www.mass.gov/veterans

MassHealth CommonHealth is a health plan for adults and  
children with disabilities. This sheet has facts about the insurance  
program and how to sign up. There is also a list of phone numbers 
and a website to contact for help and more information.
www.hcfama.org/index.cfm?fuseaction=page.viewpage&pageid=522
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Review job descriptions, buildings, 
property, and technology for  
accessibility.

Integrate disability into diversity  
initiatives.

Incorporate disability into internship, 
job shadowing and mentoring  
programs.

provide employees with disability 
awareness and sensitivity training. 

Establish a disability employee  
affinity group.

Network with and learn from  
other businesses.

Ensure HR marketing strategies  
are all inclusive. 

Identify disability-employment  
organizations within the community  
and advertise job openings.

Review resumes of candidates with 
disabilities, and interview them! 

Make job offers to qualified  
candidates. 

determine and provide reasonable 
accommodations.

Access tax credits and incentives.

Retain, advance and promote  
employees with disabilities!




