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     Support groups are recognized as a valuable psychosocial dynamic to promote insight unique to 
personal circumstances.  Individuals who have similar life experiences can honestly relate with a 
“been there, done that, still here” testimony.  The following information will review the psychosocial 
importance, the developmental process, and the maintenance of support groups.  Professionals 
working in any specialized area are often asked about support groups and are called upon to 
implement such groups.  The responsibility for starting a support group goes far beyond 
acknowledging support groups as a good idea.  Typically there is no funding source for such groups.  
The time commitment required for such a project can be limiting. Professionals are often overworked 
with a full schedule and the prospect of starting a Support Group is often met with a question of 
“When do I fit that in?”   A solution to this combination of problems can be found in partnership 
development.   Also, it is critical that the developers of the Support Group look realistically at their 
time commitments.  If the Support Group can be a part of the already scheduled day of the 
developers, the Support Group likely has a better chance to continue and attract more participants.  If 
the developers of the Support Group are professionals working in a hospital setting, they may explore 
if the hospital can provide a regularly scheduled meeting room for the Support Group.  A luncheon 
meeting works great.  The Support Group is within a time frame of the developer’s current schedule, 
rather than another meeting to attend outside of working hours.  The developers get to eat lunch 
along with the other participants of the Support Group.  It becomes an event that the developers look 
forward to attending.    

 

The developers will want to form partnerships between the local area hospitals and other community 
organizations that serve the needs of the Support Group.  Ongoing networking activities can take 
place between a variety of rehabilitation therapists, service providers, and various vendors in the 
health care or related field.  The vendors can often assist with underwriting the cost of lunches and 
door prizes at the support group meeting.  Consumers and professionals can be called upon to be 
guest speakers at the meetings.   The realistic importance of a support group partnership is best 
demonstrated by the balance between individual need, personal commitment, and community 
resources.  If Vendors are the guest speaker, the information they present must be objective 
information that is relevant to the needs of the participants of the Support Group.  This is not an 
opportunity for the Vendor to do a sales pitch.  Vendors can have business cards and handout 
material available for the participants.    

OBJECTIVES 

     It is important to understand critical elements necessary to develop a Support Group.  The 
developers of a Support Group need to network with community resources available to assist with a 



Support Group.  There must be some type of link between the community resources and the 
connectedness to the Support Group.  The developers of the support group must be committed to 
some basic principles that will guide them in the planning stage. 

1. The support group would be supportive of all participants. 
2. The support group would not be dependent on any one person for its survival. 
3. The meeting time of the support group would complement the existing work schedule of the 

partners. 
4. The support group would provide information and socialization opportunities. 
5. Food draws people together.  A meeting time that coincided with lunch was considered a plus 

for everyone. 

     The partners set in motion two ongoing Support Groups.  The partners worked together to answer 
many questions that arose throughout the first year.  The following information is provided to assist 
others in their process of developing and maintaining a Support Group. 

INDIVIDUAL NEED 

Question: Who would want to be involved in a Support Group? 

The individuals involved would likely include: 

• Individuals with the same condition 
• Family members 
• Caregivers 
• Significant Others 
• Social Workers 
• Counselors 
• Doctors 
• Nurses 
• Therapists 

 

Question:  What will attract individuals to the meeting? 

FOOD 
• Are resources available to serve snacks? 
• To serve a meal? 
• To serve beverages? 

INFORMATIONAL SPEAKERS 
• Individuals from the community can be invited to present information relevant to the group’s 

interest. 
• Individuals within the group can talk on topics of personal interest. 

ACTIVITIES FOR THE GROUP 
 



• The group may wish to go to the zoo, spend an evening at a music event, or meet for coffee at 
a local bakery. 

• The group may wish to host a picnic, coordinate with a personal trainer for fitness activities, or 
sponsor a social activity. 

 

PERSONAL COMMITMENT 

Question: What is the psychosocial importance of the Support Group? 

Each individual within the Support Group has the feeling that he or she is: 

• Needed 
• Expected  
• Wanted  

CONNECTEDNESS 

• Each individual is connected through a personal relationship with others in the group. 
• Individuals are encouraged to invite others to attend. 

GROUP IDENTITY 

• Individuals feel they are part of something larger than themselves. 
• The Support Group provides both intrinsic and extrinsic benefits to the individuals who attend. 

FEEDBACK 

• Each individual has the opportunity to provide feedback that will be considered to shape future 
meetings. 

• Each individual has the right to voice an opinion in a respectful manner and be open to discuss 
the opinions of others. 

 

COMMUNITY RESOURCES 

Question:  Where and when will we meet? 

Meeting space might be available through: 

• Hospital 
• Community building 
• Library 
• Meeting room at a local bank 
• A local church 
• Chamber of Commerce building 

 



 

Timeliness of the meeting.  Answers to the following questions might be dependent on availability of 
the potential meeting room. 

• What time of the day? 
• What day of the week? 
• How often to meet? 
• How long to meet? 

What community resources and/or networking opportunities are available to help support the 
Support Group? 

Representatives of the Support Group can network with any community resource, (not limited to the 
following) to provide informational speakers, to sponsor a lunch, or to underwrite the cost of some 
activity. 

• Durable Medical Equipment Vendors 
• Service Delivery Organizations 
• Independent Living Centers 
• Veterans Administration 
• College Fraternities and Sororities 
• Organizations sponsored by United Way 
• Professional organizations of social workers, nurses, therapists, counselors, etc. 

 

MAINTAINING A SUPPORT GROUP’S EXISTENCE 

Question:  What is necessary for longevity? 

CONSISTENCY of meetings 

• Same time 
• Same location 
• Same day of the month 

OUTREACH 

• Personal invites 
• Mailings announcing the meeting 
• Newsletters 
• Phone calls 
• email 

 

GROUP COMMUNICATION 

• Handout reminders of the next meeting at the present meeting 



• Speakers scheduled in advance 
• Phone trees 
• E-mail announcements and messaging 
• Newspapers / Newsletters 

RELEVANT 

• Speakers 
• Topics to be discussed 
• Information 
• Activities 

MODIFY AND ADJUST 

• Solicit feedback in both written and verbal means 
• Act upon the feedback 
• Make changes with group consensus 

 

CRITICAL COMPONENTS OF  

A SUPPORT GROUP 

• The group is a shared responsibility among all participants. 
• The meeting place must be accessible and easy to find. 
• Ample parking is available close to the building of the meeting. 
• The meeting is consistently at the same time and location. 
• A three month projected agenda of the coming months meeting topic(s)/speaker is in place. 
• The group meets at regular intervals.  Preferable at least once per month 
• The meeting room is pleasant to be in and provides ample space for participants. 
• The meeting room is set up in advance. 
• The group acknowledges and welcomes new members. 
• The serving of food encourages attendance. 
• Participants have a voice and are acknowledged for their contributions to the group. 
• The “developers” of a group make a commitment to maintain ongoing meeting for a minimum 

of one year. 

 


