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INTRODUCTION 
 
Access to affordable, accessible and integrated housing 
within a community of choice has been identified as one of 
the primary barriers faced by persons with disabilities in 
West Virginia by the West Virginia Developmental 
Disabilities Council.  As a result of the U.S. Supreme 
Court’s Olmstead decision, long term care services must 
be made available within a community setting, making it 
more possible for individuals who need supports to live 
outside of institutions.  However, the lack of desirable, 
affordable and accessible housing throughout West 
Virginia has become a major barrier to successfully 
moving someone from an institution to their home 
community. 
 
With funding from the West Virginia Developmental 
Disabilities Council, the Northern West Virginia Center for 
Independent Living developed a partnership to study 
housing issues.  Key partners were the Center for 
Excellence in Disabilities (CED) at West Virginia University 
and the Community Living Initiatives Corporation, CLIC 
Key stakeholders were consumers who need housing, 
those who provide funding for building homes or rental 
units, bankers who supply mortgage loans, insurance 
agencies that provide home and renters’ insurance and 
social service agencies that assist consumers to live within 
their communities. 
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Study results determined that housing was a much bigger 
issue then the availability or lack of desirable housing.  
Access to housing is influenced by much more than 
personal preference. It is influenced by credit history, 
income, social attitudes, accessibility features, land costs, 
availability of funding for lending agencies and the list 
goes on and on.  Housing is a very complicated issue, thus 
this resource guide. 
 
By no means should this guide be viewed as anything 
more than a guide to assist the consumer in making 
informed choices in regard to their housing needs. The 
manual is intended to be a resource to assist individuals to 
understand the complicated maze of systems that must be 
navigated to successfully own or rent a home or 
apartment. Many sections in this guide only provide 
highlights of needed information but do direct the reader 
where to go to find more specific guidance or more 
complete information.  If you find a housing term you do 
not understand while using this manual, please go to the 
Glossary for a definition. 
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TO RENT OR TO BUY? 

 
There are advantages and disadvantages to both renting 
and owning a home.  Many people prefer renting because 
they do not want responsibility for maintenance and 
repairs, or they want the freedom to move from time to 
time.  Others choose to rent because of budgetary 
concerns or locations closer to services. 
 
Owning a home may be more attractive to those who 
desire to accrue equity or have the security of a home for 
life.  Before you choose to own, you need to decide if 
home ownership fits with your other life goals. 
  
You need to compare key factors when making the 
decision to rent or own, such as monthly costs, tax 
benefits, equity, features, maintenance and repairs, control 
over your environment, stability and mobility.  The list 
below will provide a good starting point. 
 
 Rent Own 
Monthly costs 
 

Can be less 
expensive than 
owning, 
especially if 
utilities (gas, 
water and 
electricity) are 
included in the 
rent.   

The monthly cost of a 
mortgage, utilities, 
insurance, taxes and 
maintenance is 
usually more than 
rent, although in 
some communities 
owning a home may 
be less expensive 
than renting. 
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Tax benefits 
 

There are no tax 
benefits to 
renting.   

If you own your own 
home, you may pay 
less income tax 
because home-loan 
interest is deductible 
from your taxable 
income. 

Equity 
 

Renting provides 
no equity or 
financial gain.   

The difference 
between what you 
can sell your home 
for and what you owe 
is called equity.  The 
value of a home 
usually increases 
with time, making 
home ownership a 
good investment.   

Features 
 

Apartments may 
have pools, 
laundry facilities, 
or other features 
that you pay for 
as part of your 
rent.   

You may have to do 
without some of the 
features of 
apartments or pay 
extra to have them.  

Maintenance 
and repairs 
 

Repairs are the 
landlord’s 
responsibility.  
Some landlords 
may be slow to 
fix things.   

You have to make 
repairs yourself or 
pay someone else to 
do them.  Small 
repairs like loose 
shingles or drain 
pipes must be fixed 
quickly or they can 
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cause additional 
problems. 

Control over 
your 
environment 
 

Renters may not 
be allowed to 
have a pet or 
paint the walls 
their color of 
choice.   

You can have pets 
and make changes to 
your home to suit 
yourself.  If you make 
improvements wisely, 
they often add to the 
value of your home. 

Stability 
 

Landlords may 
raise your rent or 
sell the property 
and make you 
move on short 
notice.   

You can live in your 
own home for your 
whole life if you wish.  
If you have a fixed-
rate loan, your 
principal and interest 
payments will never 
go up, although the 
amount you pay for 
taxes and insurance 
may increase a little 
each year.   

Mobility 
 

You can move 
whenever you 
want with only 
30 days notice 
or when your 
lease is up.  If 
you leave 
sooner, you may 
lose your 
deposit.   

You can’t move until 
you sell your house 
or rent it.  Selling can 
take several months.  
If you stop making 
your mortgage 
payments, the lender 
can force the sale of 
your house to repay 
the loan.   
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DECIDING WHERE TO LIVE 

 
To decide whether to buy, rent, or build in a certain area, 
ask yourself a couple of questions: 
 
• Is the neighborhood safe? 
• What is the condition of the other houses nearby? 
• Are you close to a good school? 
• How far is the house from your job? 
• Is public transportation available? 
• Are there things to do close by for fun? 
• Are there places for you to shop nearby? 
• Is it close to your church? 
• Is it near your family and friends? 

 
It’s a good idea to drive through the neighborhood at 
different times of day and to get out and walk around the 
neighborhood.  Attend Open Houses, often sponsored by 
real estate agencies.   
 
Talk to the police about crime in the neighborhood.  Find 
out how far the nearest ambulance and fire department 
services are.  
 
Additional questions for homebuyers 
 
For homebuyers, there are additional things to consider.  
Find out what taxes you will have to pay to live in the 
neighborhood you have chosen.  Sometimes, insurance 
rates are higher in some neighborhoods.   
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To find an affordable house, you may need to make 
compromises.  For instance, homes in towns are often 
more expensive than homes outside of town.  Are you 
willing to move in order to own your own home?  
Remember, buying a home is an investment.  What is the 
potential resale value of the house you are considering? 
 
You can begin your search for a place to live whether you 
want to rent or own by looking at real estate magazines 
and newspaper ads, and asking people you know. If you’re 
not familiar with a neighborhood, talk to a realtor about 
what you are looking for. 
 
It helps to keep a log of the homes you look at.  You may 
see so many homes while searching for the perfect place 
that it could become confusing.  Keep track of the address, 
price, and what you liked or didn’t like about the homes. 
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FEATURES OF YOUR HOME 
 
Regardless of whether you want to rent or own, ask 
yourself a few questions about what you are looking for in 
a home: 
 
• How many bedrooms and bathrooms do you need? 
• Do you want a yard?  
• Is there space for your pet?   
• Do you want a garden or a place for your children to 

play?   
• Do you need space for a home office? 

 
You may need to compromise on some features based on 
what you can afford.  Having an extra bedroom may be 
nice, but are you willing to give up the extra room to live in 
a certain neighborhood?   
 
If you are looking for a house to buy, you will need to 
consider the condition of the structure.  For instance, on 
your walk-through, look for: 
 
• Flaky paint on walls and window sills 
• Siding that is wavy or spongy 
• Visible signs of termites or ants 
• Walls that curve in and out 
• Windows or doors that look crooked 
• Porches that lean or sag 
• Soggy areas in the yard 
• Potholes in the driveway or sidewalk 
• Stains on ceilings 
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• Cracks above doors and windows 
• Uneven floors 
• Doors and windows that don’t shut properly 

 
If the home requires repairs, homebuyers need to consider 
how much repairs will cost and if they can afford to have 
them done. Prior to the sale, inspectors will recommend 
repairs and approximate costs prior to the sale. 
 
Ask the owner for the most recent utility bills – how much 
did it cost to heat during the winter and cool during the 
summer?  What’s the average monthly cost for water and 
sewage?  How much electricity will you use in a month? 
 
Accessibility 
 
No matter where you choose to live, you need to be able to 
get in and out of your home and between rooms or floors 
inside.  Accessibility is not just something to consider for 
older adults or individuals with disabilities.  We can never 
anticipate what might happen in our lives – work injury, 
sprained ankle, elderly parent who moves in.  For all of 
these reasons, it is a good idea to consider how the design 
of your home will affect you throughout your life. 
 
If you have decided to rent, you should be familiar with 
Fair Housing regulations and the features required by law 
for all buildings with four or more units constructed after 
March 15, 1991.  See “Fair Housing” in the Rental section 
for more information. 
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If you are buying a home, you will want to make sure the 
house can accommodate you regardless of physical 
changes that may happen to you or those you live with.  
Does the house have a bedroom, bathroom, kitchen and 
living area on the entry-level floor?  Are the doors wide 
enough to accommodate a wheelchair or walker? What 
would be the potential cost of remodeling if there is a 
change in your physical abilities? 
 
If you are building, you will want to include the features of 
Universal Design to ensure the home will meet your needs 
now and in the future.  Some of these features are: 
 
• lower light switches and temperature controls (no 

more than 48”) 
• higher outlets (no less than 15”) 
• wider doorways (32” of clear passage) 
• at least one no-step entrance into the home 
• entry level bathroom and bedroom 
• maneuvering space throughout the living area, 

especially in bathroom and kitchen 
• adequate lighting 

 
Before you build, you may want to talk with a housing 
specialist.  Certified Aging-in-Place Specialists (CAPS) are 
available in many states.  To find a housing specialist in 
West Virginia, call the West Virginia Assistive Technology 
System at 1-800-841-8436 or your local Center for 
Independent Living. 
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WORKING WITH A REALTOR 
 
A realtor can help whether you are renting or buying. 
 
Rentals 
 
Many apartment buildings or complexes use a realtor to 
work with interested renters.  Realtors can sometimes act 
as property managers, or landlords – you pay your rent to 
them, call them for problems, etc.  A realtor will usually not 
charge fees to find you a rental unit if they have rentals 
listed with their agency. 
 
Home Ownership 
 
Realtors are especially helpful when you are considering 
buying a home or land to build a home.  Since you may be 
working with the realtor for months to find the right place, 
make sure you are working with someone your trust and 
who has your best interests in mind.  You may want to 
drive around and see the realtor that has the most “For 
Sale” signs up, or ask your friends, family or co-workers 
who they would recommend. 
 
Realtors are paid by commission (a percentage of the 
purchase price of the home, usually 6%).  This money is 
usually paid by the seller of the house but sometimes a 
realtor will work with buyers only.  In this case, the buyer is 
responsible for paying the commission, or sharing the cost 
with the seller. 
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Realtors can help you in many ways including: 
• Talk to you about what kind of house you want 
• Help you find a lender to finance the home and to 

prequalify you so you know what you can afford 
• Find available homes in your price range 
• Go with you to see the homes you are interested in 
• Find out how much other homes are worth in the area 

you have chosen to live 
• Refer you to home inspectors and other professionals 

to help with the home buying process 
• Negotiate with the seller and help you make an offer 
• Explain all the paperwork involved in buying a home! 

 
You do not need to work with a realtor to buy a home.  You 
might be interested in a home that is listed as “For Sale By 
Owner” and decide to work directly with the seller.  But, 
keep in mind that buying a home is a very complex 
process and realtors are trained to work with you on the 
details and paperwork. 
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FILING A COMPLAINT 
 
Federal law prohibits housing discrimination based on 
race, color, national origin, religion, sex, family status or 
disability.  If you have been trying to rent or buy a home or 
apartment and you believe your rights have been violated, 
you can file a fair housing complaint.   
 
There are several ways to file a complaint: 
 
• Complete an online complaint form at 

www.hud.gov/complaints. 
• Call toll free 1-800-669-9777 or 1-888-799-2085. 
• Complete the form found in the back of this manual 

and mail it to: 
Fair Housing Hub 

U.S. Department of Housing and Urban Development 
The Wannamaker Building 

100 Penn Square East, 12th Floor 
Philadelphia, PA 19107-3380 

 
• Call the West Virginia Human Rights Commission 

(WVHRC) at 1-888-676-5546. 
 
Complaints made to HUD must be made within 180 days 
of the violation.  Complaints made to the WVHRC must be 
made within 365 days of the violation. 



 18

SAFETY TIPS  
 
Everyone should remember a few rules when developing a 
safety plan for their home. 

• Put good locks on all of your doors.  Make sure 
everyone can use them. 

• Install multiple peepholes on front and back doors.  
Lower peepholes are better children and individuals 
using wheelchairs. 

• Get to know your neighbors.  In case you’re not home, 
it’s nice to know someone’s watching your house! 

• Make sure smoke detectors are installed on every 
floor, especially in or near bedrooms and that a 
telephone is available nearby. 

• Test your smoke detectors at least once a year! 

• Post emergency telephone numbers at every phone. 

• Make sure your home is clearly numbered so 
emergency responders can find you easily. 

• If you are renting, remember that you’ll be safest living 
on the ground floor or near an exit door.   

• Know where the main cutoffs are for water, gas and 
electricity. 

• Keep important papers in a watertight, fire-proof 
container. 
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HOW TO PREPARE FOR EMERGENCIES 
 
No matter where you choose to live, you should have a 
plan prepared to protect yourself and your family in case of 
emergencies.  The plan should be something you do 
together so everyone knows what to do, who to call, where 
to go. 
 
Your emergency plan should include: 
• At least two ways out of every room 
• A designated place for your family to gather outside 

the home and a person to call if you become 
separated during an emergency 

 
You should also have an emergency supply kit prepared 
and located in a place where you can get to it easily.  The 
kit should include: 
• A battery-powered radio and extra batteries 
• A first aid kit 
• Some water and non-perishable food 
• Flashlight and extra batteries 
• Extra clothing and blankets 
• Special items such as oxygen, medication, a spare 

pair of glasses, diapers 
 
Special considerations should go into a plan that includes 
older adults, children or persons with disabilities.  For 
instance, if someone in your home is using a wheelchair, 
you should have more than one accessible exit.  You 
should also call emergency responders (fire department, 
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ambulance services, etc.) and let them know so they can 
be prepared to act accordingly in an emergency.   
 
The Resource Center section of this guide can help you 
find organizations and information that address safety 
issues for individuals with hearing, vision or mobility 
concerns. 
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FINANCES
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CREATING A BUDGET 
 
Whether you choose to live in your own home, in an 
apartment, or with friends or family, you need to have a 
budget to pay your expenses and save for what you may 
want or need in the future. 
 
To begin creating a budget, gather all your bills, check 
stubs, receipts – everything that shows where you get your 
money and what you spend it on.  Gather paychecks, 
social security or disability benefits, public assistance, 
heat, water and phone bills, rent, credit card statements, 
car payments, grocery store receipts – everything! 
 
Next, use the worksheet in the Appendix to write down all 
of your monthly income and expenses and total them.  
Now, subtract your total expenses from your total income. 
This will tell you how much money you have left every 
month to save or spend. 
 
If you have extra money, you may decide to use the 
money for something you want or need, or you may decide 
you want to save some of this money for the future.  Only 
you can decide what’s important to you.   
 
But, if your total expenses in your budget are greater than 
your total income, you will need to lower your monthly 
expenses or earn more income.  Try these tips to lower 
your expenses: 
• Ask your utility company to put you on a monthly 

budget.  This will help your budget because you will 
be paying the same amount every month. 
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• Use only one credit card.  If you have more than one 
credit card, use the one with the lowest interest rate to 
pay off the others.  Don’t forget to cancel the cards 
you pay off and cut them up so you don’t use them 
again! 

• Use layaways instead of credit cards.  Layaways will 
add an item to your monthly expenses but is cheaper 
than using a credit card. 

• Make a shopping list for groceries and household 
items, and then stick to it when you get to the store.  
Only buy items you need! 

• Only carry as much cash as you really need.  If you 
have extra money with you, you might be tempted to 
spend it instead of saving it for something more 
important in the future. 

 
Credit and housing counselors can help you figure out how 
to budget your money better and how to save for what you 
want.  A list of consumer credit counseling services and 
housing counselors can be found in the Appendix. 
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WHAT CAN YOU AFFORD? 
 
No matter where you choose to live, you will have 
expenses.  Some will need to be paid monthly, some 
annually, and others at different times during the year.  
You may find after completing the income and expense 
worksheets that you will need to rent or save for a while to 
be able to afford to buy or build your own home. 
 
But if homeownership is your goal, nothing will help like a 
good plan.  Housing counselors are available to work with 
you to decide what steps you need to take to own your 
own home.  A list of housing counselors can be found in 
the Appendix. 
 
As a rule, the cost of your house should be about two and 
a half times your annual gross income.  The rule can vary 
based on interest rates, the amount of your current debt, 
and the type of loan program you apply for, but it’s a good 
rule to use to get started. 
 
Remember, the cost of buying a home is more than the 
actual cost of the house.  Other costs can include: 
 
• Home inspections - inspections are conducted 

throughout the buying process and include building, 
termite and radon inspections 

• Down payment - your contribution to secure the loan, 
generally 5% of the price of the house 
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• Closing costs - credit report fees, appraisal fees, 
application processing fees, transfer taxes, lawyers, 
etc. 

• Escrow - special account that sets aside money for 
taxes and insurance 

• Reserves - an amount set aside that is equal to your 
mortgage and expenses for two months 

• Moving costs - start-up fees for utilities, painting, 
cleaning, furniture, decorating, appliances, moving 
companies, etc. 

 
Programs are available to qualified individuals to help with 
down payment and closing costs, especially if this is your 
first home.  A housing counselor can help you identify 
these programs. 
 
Meeting with a lender can also help you understand how 
much you can afford to spend on a home.  Most lenders 
will prequalify you for a given amount by looking at your 
savings, credit history and annual income.  Prequalifying 
does not guarantee that you will get a loan for this amount 
but it will give you an idea of what housing price range you 
should be looking at. 
 
Prequalifying will also give you an idea of what your 
monthly mortgage payment should be.  Once you find that 
payment amount, you should redo your monthly expenses 
worksheet to see how this new expense affects your life. 
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HOW’S YOUR CREDIT? 
 
At some point in their life, most people will decide they 
want or need something that costs more than the money 
they have on hand.  
 
If the item you want is very expensive, such as buying a 
house, you may need to work with a bank or other lender 
to get a loan for the amount you need.  But before the 
bank will lend you the money, they want to make sure you 
will be able to pay them back. 
 
One way banks decide if you can pay this back is by 
looking at your credit history.  Your credit history will show 
if you are currently paying your debts on time and how you 
have handled your bills for the past seven years.  Debt is 
the amount of money you owe on loans, credit cards or to 
utility companies for past bills. 
 
You can find out what your credit history is by getting 
copies of the credit report from a credit reporting bureau.  
For a small fee, you can get the report by calling one of the 
credit bureaus below: 
 

Experian 1-888-397-3742 
Trans Union 1-800-916-8800 
Equifax 1-800-685-1111 
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FIXING YOUR CREDIT 
 
Your credit history does not have to be perfect to get a 
loan and, in many cases, bad credit can be fixed.   
 
Bad credit is usually caused by failure to pay your bills on 
time or not paying your bills at all.  Bad credit can also be 
caused by judgments against you, bankruptcies, or credit 
cards at their limit. 
 
If your credit report shows that you have had bad credit in 
the past, you can take steps to improve your credit rating.   
 
• Call your creditors or collection agency and establish 

a bill payment plan 
• Write letters explaining why you missed payments or 

payments were late and ask that these letters be 
placed in your file 

• Take a look at your budget to see where you can save 
money – take your lunch to work instead of eating out 
or give up cable TV until your debts are paid 

• Get a copy of your credit report and look for old 
information – after seven years, you can request that 
damaging information be removed from your credit 
report. 

 
You may also want to consider working with a credit 
counselor to get back on the good credit track.  Often, 
solutions suggested by creditors, such as discounted 
payoffs and debt-management plans, can still show up on 
your credit report and affect your credit rating. 
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Credit counselors can help you create a plan to improve 
your credit and get out of debt.  A list of consumer credit 
counseling services can be found in the Appendix. 
 
If you have no credit history, you will need to establish 
credit before many banks will give you a loan. Starting a 
savings account and making regular monthly deposits are 
good ways to establish credit.   
 
You can also establish a good credit history by keeping 
your rent receipts, phone bills or utility bills that show you 
make regular monthly payments on time, or by having a 
credit card that is paid in full.  Having someone you know 
co-sign a loan with you can also help you establish a good 
credit history, as long as you make full payments on time. 
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A WARNING ABOUT CREDIT CARDS 
 
Credit cards can be helpful if used properly but are 
sometimes hard for people to manage. The cards are often 
too easy to get and too hard to repay. 
 
But, having a credit card that you pay in full each month is 
a good way to establish credit.  So, if you decide you want 
a credit card, follow a few simple rules: 
 
• Find out if there is an annual fee.  Some credit card 

companies charge you $40, $60, $100 or more each 
year even if you never use your credit card. 

• Make sure you know what the interest rate is going to 
be.  Credit card companies will often offer 0% interest 
on new cards but may increase this to 20% or higher 
after six months! 

• Limit yourself to just one credit card.  You don’t need 
to have separate credit cards for gasoline, department 
stores and other businesses.  One credit card, with a 
low annual fee and low interest rate, is usually 
enough. 

• Only buy on credit what you can afford to pay off 
every month.  Remember, making minimum monthly 
payments only makes the credit card company rich. 

• Make your monthly payments on time and to try not to 
use your credit card to the limit.   

 
Having a good payment record with a credit card company 
can help you if you need a loan but a poor payment record 
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can be a hard problem to solve if you ever need good 
credit in the future.   
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WHY SAVE? 
 
Opening a savings account is a good way to establish 
credit and save the money you need to get what you want.  
There are many different ways to save money from piggy 
banks to bank accounts that pay you interest on the 
money you have saved. 
 
If you are planning to own your own home or rent an 
apartment, you will need money for things like down 
payments, furniture, decorating and emergencies.  By 
putting aside money every month in savings, you will have 
the money you need when the time comes. 
 
The first rule of savings is to put your money into savings 
first, before you do anything else with your monthly 
income.  You may find after completing your budget that 
you only have a small amount left over but it is a good idea 
to try to save some money every month.   
 
Many employers offer plans that allow you to make 
payments to a savings account directly from your 
paycheck.  These are called direct deposits and help you 
resist the temptation to spend the money on things you 
don’t really need instead of saving for something you really 
want or will need in the future. 
 
Try an experiment.  Collect your pocket change at the end 
of each day and put it in a special place.  Then, take the 
change every month to the bank and deposit it in your 
savings account.  You’ll be surprised at what you will have 
at the end of the year! 
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TENANT RIGHTS & RESPONSIBILITES 
 
As a tenant, you are responsible for: 
• Pay the rent on time 
• Basic housekeeping 
• Avoid harming the unit 
• Complying with the rental agreement 

 
You also have certain rights as a tenant:   
 
• You have the right to live in decent housing at all 

times. 
• Your landlord is required to maintain your housing in 

fit condition from the time you move in until the time 
you move out. 

• You have the right to complain about unfit housing 
conditions to your landlord or to local government 
agencies, such as the Building Code Inspector, Fire 
Marshall, or County Health Department. 

• Your landlord cannot evict you in retaliation for 
complaining about unfit housing conditions. 

• You have the right to file a civil suit against your 
landlord to enforce your right to decent housing and to 
ask for money damages if your rights have been 
violated. 

• Although it may best to be represented by a lawyer, 
you have the right to file a suit on your own without a 
lawyer. 

• Your landlord must always go through the court to 
evict you against your will, even if you are behind on 
your rent. 
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• It is unlawful for your landlord to lock you out, shut off 
your utilities, refuse to make repairs, or do other 
things to evict you without going through court. 

• It is unlawful for your landlord to seize and impound 
your personal property as a way of collecting back 
rent. 

• It is unlawful for your landlord to enter your rental 
housing at any time whatsoever without your consent, 
or reasonable notice in advance, except for the 
purpose of making emergency repairs. 

• If your landlord files a suit to evict you in magistrate 
court, you have the right to remove your case from 
magistrate court to circuit court. 

• You have the right to file a counterclaim for money 
damages against your landlord if your rights have 
been violated. 

• You have the right to have your case decided by a 
jury either in magistrate court or circuit court, but not 
both. 

• If your case is decided in magistrate court and your 
disagree with the decision, you have the right to 
appeal to circuit court within 20 days from the date the 
decision is made. 

• It is unlawful for the landlord to refuse to return your 
damage or security deposit without just cause. 

• If your landlord is trying to evict you for non-payment 
of rent, an eviction petition to magistrate court must be 
dismissed if you offer to pay the back rent and all 
court costs before the hearing. 
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• If you have a written lease or rental agreement, or if 
you live in subsidized housing, you may have many 
other rights and protections. 

 
If you believe your rights as a tenant have been violated, 
you should consult a lawyer for assistance in enforcing 
your rights.  If you cannot afford an attorney, you can seek 
representation from Legal Aid of West Virginia, which 
serves low income persons in all counties.  You can call 
Legal Aid at 1-800-642-8279. 
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FAIR HOUSING 
 
 
The Fair Housing Act prohibits discrimination in housing 
because of: 
• Race or color 
• National origin 
• Religion 
• Sex 
• Familial status 
• Disability 

 
The Fair Housing Act covers most privately owned 
housing, as well as federally-assisted housing.  In some 
circumstances, the Act exempts owner-occupied buildings 
with less than four units, single-family housing sold or 
rented without the use of a broker, and housing operated 
by organizations and private clubs that limit occupancy to 
members. 
 
If you or someone associated with you: 
 
• Has a physical or mental disability 
• Has a record of a disability or 
• Is regarded as having such a disability 
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Your landlord may not: 
 
• Refuse to let you make reasonable modifications to 

your dwelling or common use areas at your expense, 
if necessary for a person with a disability to use the 
housing. 

• Refuse to make reasonable accommodations to rules, 
policies, practices or services if necessary for a 
person with a disability to use the housing. 

 
If you think your rights have been violated, you may file a 
complaint.  See the Complaint section of this manual for 
how to file a complaint or call/e-mail: 
 
WV Human Rights Commission 
1-888-676-5546 
wvhrc@wvhrc.state.wv.us 
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SECTION 8 
 
The Section 8 Housing Choice Voucher Program is the 
federal government’s major program to afford decent, safe 
and sanitary housing in the private market for: 
• Low-income families 
• Elderly 
• Individuals with disabilities 

 
Housing assistance is provided to the individual or family 
and participants are able to find their own housing, 
including single family homes, townhouses and 
apartments. 
 
Eligibility is determined by the local Public Housing 
Authority (PHA) based on: 
• Total yearly income 
• Family size 
• U.S. citizenship 

 
If you are found eligible, your name will be put on a waiting 
list if you cannot be helped immediately.  When your name 
tops the waiting list you will be given a Section 8 voucher. 
 
To apply for Section 8 please contact your local PHA.  The 
PHA’s are listed in the back of this manual. 
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SECTION 504 
 
Section 504 is part of the Rehabilitation Act of 1973.  It 
protects people with disabilities from discrimination in 
programs and activities that receive Federal financial 
assistance. 
 
If you are a person with a disability and are otherwise 
qualified to participate in a program receiving HUD’s 
assistance, such as public housing and some privately-
owned housing, the agencies responsible for these 
programs (owners, in the case of privately-owned housing) 
must make a reasonable accommodation so that you are 
able to enjoy the full benefits and privileges of the 
program. 
 
You are protected by Section 504 if you: 
• Have a physical or mental impairment that 

substantially limits one or more major life activities 
• Have a record of an impairment 
• Are regarding as having an impairment 

 
HUD Programs covered by Section 504 
• Low-income housing – Section 8 
• Section 202 or Section 811 Housing 
• Community development program 
• Programs for the homeless 
• Fair Housing Assistance Program 
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If you think you rights have been violated, you may file a 
complaint.  Please check the Complaint Section of this 
manual for how to file a complaint. 
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BUYING A HOUSE
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MAKING AN OFFER 
 
Now that you’ve decided to buy a home in the area you 
want to live, it’s time to make the seller an offer.  An offer is 
a legal document that will be prepared by you, your 
attorney or your realtor.  When given to the seller, the offer 
should include a good faith deposit (or earnest money), be 
signed by you and whoever else will be co-owning the 
house, and address specific items including: 
 
• Price of the house 
• Amount of earnest money  
• Legal names of buyer and seller 
• Legal address/description of house 
• Items included in the sale, such as appliances 
• An explanation of how you will pay for the house 
• Contingencies 
• Time limit to accept the offer 
• Closing date 

 
The seller will name an asking price but your offer can be 
more or less than that amount.  If you (or your realtor) feel 
the price is higher than it should be, you can offer less.  If 
you want the seller to leave certain items (appliances, 
furniture), you could offer more. 
 
Items attached to the home are usually included in the sale 
price and are not considered “extras.”  These items would 
include built in dishwashers or stoves, water heaters, wall-
to-wall carpeting, porch awnings, built-in bookcases, etc. 
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An offer should describe things that could cause you to 
cancel your offer.  For instance, if you are unable to find 
financing or insurance, the offer can be cancelled.  You 
can also cancel the offer if serious problems are found by 
the home inspector; or if the seller refuses to perform any 
repairs recommended by the home inspector or if you are 
not satisfied with the plans for repair. 
 
Your offer will name a closing date – the day when you pay 
them their money and they give you the keys.  This date is 
usually 3-4 months from the date of the offer to give you 
time to secure your financing, and prepare for the move. 
 
The seller can accept your offer, reject your offer or 
present you with a counteroffer.  The seller has the right to 
change his mind about the sale before the offer is signed 
but they cannot refuse to sell to you because of sex, race, 
religion, national origin, or disability.   
 
However, the seller may sell the house or accept an offer 
from someone else.  Often, you will see a house listed in a 
real estate magazine that was sold before you ask to see 
it. 
 
You can change your mind about your offer, as long as 
you do this before the offer is signed by the seller.  Once 
the seller signs the offer, it becomes a legally binding 
contract. 
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UNDERSTANDING MORTGAGES 
 
A mortgage is a long-term loan for property such as a 
house.  Banks and mortgage companies are the largest 
mortgage lenders; however, there are other options such 
as the USDA (United States Department of Agriculture) 
that are explained in the next section.   
 
Most mortgages require down payments that are the part 
of the purchase price that the buyer pays in cash and does 
not finance with a mortgage.  Down payments show a firm 
commitment from the buyer to the lender of intention to 
repay the loan.  The average down payment amount is 20 
percent, however, many lenders will offer loans with as 
little as 3 percent.  Generally, if a down payment of less 
than 20 percent is made mortgage insurance, insurance 
that covers the lender against losses incurred as a result 
of a default on a home loan, is required.   
 
When you take a loan to buy a house from a lender, you 
will be charged interest rates.  Interest rates are the 
lender’s charge for the use of their funds.  These rates are 
charged on top of the amount of money borrowed for the 
mortgage and may differ depending on the lender, 
therefore, it is very important to shop around and compare 
different rates and lenders.   
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PAYMENTS AND ESCROWS 
 
A mortgage payment is much different from other loans: 
principal, interest, insurance and taxes may all be built into 
your mortgage payment.  
 
• Principal is the amount of money that you borrowed or 

the balance remaining after payments begin.   
• Interest is the amount the lender charges you for 

loaning you the money.  Interest is determined by the 
unpaid balance before any money is applied to the 
principal. 

• Property taxes are paid by homeowners annually to 
local and state governments based on the value of 
property.  

• Homeowner’s Insurance protects the insured property 
against loss from theft, liability and most common 
disasters.  

  
“How will all of this be paid, and what will it cost?”  
 
Options are available to let you balance your budget and 
avoid making big payments on things such as taxes and 
insurance all at once.  An escrow account is a special 
account set up by the lender in which money is held to pay 
for taxes and insurance. Homeowners pay extra money 
each month as part of their mortgage to save for the time 
of year when these bills are due. 
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HOUSING ASSISTANCE PROGRAMS 
 
Special programs can assist in the home buying process 
for individuals with low income.  These programs include: 
 
West Virginia Housing Development Fund Programs 
 
The HOME Program is a federally funded housing 
program offered by the West Virginia Housing 
Development Fund for low and very low-income 
individuals and families. It provides affordable financing for 
home repair, home purchases, and rental development.  
 
Families that are currently renters, sharing housing units 
with other family members, or owners of a home requiring 
substantial repairs to achieve property code compliance 
are eligible to participate. All applicants must apply 
through an approved nonprofit housing provider.  Eligibility 
varies depending on the county you live in.  For more 
information, call the West Virginia Housing Development 
Fund at (…) or visit 
http://www.wvhdf.com/programs/homebuying.cfm.  A 
complete list of Housing Development Fund offices is 
located in the Appendix. 
 
The Housing Development Fund also offers a Closing 
Cost Assistance Loan Program.  This loan is available for 
applicants qualifying for the Single Family Bond Program, 
a ten-year loan available up to $3,000. No payment is 
required nor does interest accrue for the first three years. 
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U.S. Department of Agriculture Housing Programs 
 
The USDA offers many programs that assist with the 
construction, rehabilitation, or relocation of a dwelling and 
related facilities for low - or moderate-income rural 
persons. (Something about WV rural)  These programs 
include: 
 
• Home Ownership Direct Loans.  USDA offers two 

types of home ownership loans: guaranteed and 
direct loans. The loans provide financing - with no 
down payment and at favorable rates and terms - 
either through a direct loan with RHS (Rural Housing 
Service) or with a loan from a private financial 
institution which is guaranteed by RHS. 

• Home Improvement and Repair Loans and Grants 
enable low-income rural homeowners to remove 
health and safety hazards from their homes and to 
make homes accessible for people with disabilities. 
Grants are available for people 62 years and older 
who cannot afford to repay a loan.   

• Housing Subsidies.  RHS can help subsidize monthly 
mortgage and rental payments, limiting these costs to 
no more than 30 percent of the adjusted monthly 
income of the applicant. These subsidies can be used 
for home ownership, rural rental and farm labor 
programs.  
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Fannie Mae Housing Programs 
 
Individual mortgage lenders also offer loan programs that 
may be of assistance such as Fannie Mae.  Fannie Mae 
offers a number of products and services that target 
persons with special housing needs, and:  
 
• Seniors  
• Residents of rural housing areas  
• Native Americans  
• Persons with disabilities  

 
To find out more about these services call/e-mail Fannie 
Mae at 304-357-5460 or http://www.fanniemae.com 
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BEFORE CLOSING 
 
Home Inspection 
 
The lender will require a home inspection.  The home 
inspector will look at both structural and mechanical parts 
of your property.  Structural will include foundation, roof, 
doors, windows, ceilings, walls, and floors.  Mechanical 
will include plumbing, electrical system, heating and air 
conditioning, insulation, ventilation, septic tanks, wells and 
sewer lines. 
 
Home Appraisal 
 
The lender will also ask that the house be appraised, and 
will require an appraisal report before making the loan.  
Sometimes lenders may ask that a survey be done to 
determine the exact boundaries of the property you are 
purchasing. 
 
Your realtor should do a title search to make sure the 
property can be legally transferred to you without 
problems.  If you are not using a realtor, you must go to 
the court house and do this search.  Title insurance can be 
purchased to protect you against future problems. 
 
Once a closing date is set and your mortgage has been 
approved, contact the utility companies and ask that 
services be transferred to your name on that date.  Take 
the time to go and introduce yourself to your new  
neighbors.  Find out who your elected officials are. 
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After you’ve selected the perfect house, you need to spend 
some time getting to know your new home.  One of the 
best ways to do this is to keep a notebook where you can 
write down questions when you think of them, and keep 
track of important information. 
 
If the seller is willing, ask them to do a walk-through of the 
house with you.  Be sure to ask: 
• Where are the main cutoffs for water, gas and 

electricity? 
• Where is the fuse box located? 
• Where is the thermostat for the hot water heater? 
• Do they have blueprints of the house? 
• Are any of the appliances still under warranty? 
• What day is trash day? 
• Who are the utility providers? 
• Who are some of the contractors they have worked 

with on repairs to the house? 
• What kind of major work has been done on the 

house? 
What is the history of the home? 
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AFTER YOU GET THE KEYS 
 
Although buying a home is hard work, that work is not 
finished with the final sale.  The really hard work is about 
to begin. 
 
Being a homeowner is a great responsibility.  It is your job 
to make sure your home is kept in good repair, taxes and 
bills are paid on time, proper insurances are obtained, and 
your house is a safe, comfortable, affordable place for you 
and your family to live. 
 
Your mortgage will require you to have certain insurance 
policies like hazard insurance (for fire, tornado and other 
disasters), mortgage insurance (pays your mortgage if you 
loose your job), mortgage life insurance (pays off your 
mortgage if you die), etc.  Your lender will explain required 
insurances to you in greater detail when you are applying 
for your loan. 
 
You may also want to consider flood insurance or a home 
warranty policy, which protects you if a major repair is 
required during your first year in your new home. 
 
The most important insurance to you is homeowners’ 
replacement insurance.  Most insurances are designed to 
protect the lender from loss, but homeowners replacement 
insurance is the only one that will make sure you have a 
new home should a disaster occur and your home is 
destroyed. 
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After you take possession of the house, the first thing you 
should do is change all the locks and get new keys.  You 
should also change the batteries in your smoke detectors 
and install smoke detectors where none exist.  Make sure 
you know how to evacuate your new home in case of 
emergency and write down emergency services numbers 
by your telephone. 



 53

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BUILDING A NEW HOME
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WHAT TO BUILD? 
 
Building a new house can often be complicated.  You have 
to find land where you want to live and a builder and 
architect you can trust.  You have to worry about design 
and house plans, and permits and building codes.  There 
are unavoidable delays and potential “new house” 
problems.  And, in general, building is more expensive 
than buying a resale house. 
 
On the other hand, by building your own home, you can 
customize the house to meet you needs and wants.  You 
will know that all the different parts of the house – roofing, 
electrical and plumbing systems, etc. – are new and of the 
latest design.  And building your own home gives you a 
chance to take an active role in the home building process. 
 
If you decide to build, you must decide if you want to: 
• Buy a new home that has already been built (a 

speculation or “spec” home) 
• Build in a development that uses their own contractors 

and house plans 
• Find a lot where you want to live and  

 Build a home using a pre-approved house plan 
or a custom designed plan 

 Purchase a modular or manufactured home if 
permitted by zoning laws. 

 
These homes are called “single-family” or “site built” 
homes because your house is detached from other homes 
and you own the land and home.  The homes are built 
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entirely on your lot from the ground up and conform to all 
building codes relevant to the area where the home is 
located.  If maintained properly, these homes should 
increase in value over the years. 
 
Modular homes are built in modules at a factory to conform 
to all state, local or regional building codes at their 
destinations.  They are transported to the site on truck 
beds, and then put together by local contractors.  Local 
building inspectors check to make sure the structure meets 
requirements and that finish work is done properly.  
Modular homes are sometimes less expensive per square 
foot than site built homes.  A well-built modular home 
should have the same longevity as its site-built 
counterpart, increasing in value over time.  
 
Manufactured homes were formerly referred to as mobile 
homes or trailers and are built in a factory.  They conform 
to a Federal building code, called the HUD code, rather 
than to building codes at their destinations.  Homes are 
built on a non-removable steel chassis and transported to 
the site on their own wheels and put together on the site 
lot.  These homes are not always placed on a permanent 
foundation.  Building inspectors check the work done 
locally (electric hook up, etc.) but are not required to 
approve the structure.  Manufactured housing is generally 
less expensive than site built and modular homes but often 
decrease in value over time.  Many communities have 
restrictions on where a manufactured home can be built. 
 
Restrictions also apply to building in a development.  For 
instance, the development may have rules on the style of 
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home you can build, what color you paint your home or 
what you can do in your yard.  Developments usually also 
have homeowners associations that require you to pay an 
annual fee. 
 
Other choices for purchasing a house could be a: 

• Condominium - a residence attached to others in an 
apartment-style building or as townhouses; residents 
share common areas like hallways, lobbies and 
grounds.  Each homeowner in a condominium 
complex usually pays a fee and shares in the cost of 
repairs to the complex, such as roofs, parking lot 
paving, etc.  There are also restrictions as to what you 
can do to the outside of your residence. 

• Cooperative - a part of a development whose shares 
are owned equally by all residents.  Resident 
responsibilities for decision-making, maintenance and 
repairs vary with each cooperative but most have 
resident fees and restrictions on the resale of your 
shares. 
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DESIGNING YOUR HOME 
 
Before meeting with a contractor or builder, you need to 
have a lot and a design for your home.  The style and size 
of your proposed home will affect the amount of land you 
need and will be required before a builder can give you an 
accurate bid on the cost of construction. 
 
After reviewing the “Features of Your Home” section, you 
should have a good idea of what you want your home to 
look like.  Now, you need a house plan. 
 
House plans can be purchased from businesses that sell 
builder supplies, like 84 Lumber, Home Depot, or Lowe’s, 
or you can also find books of house plans on the Internet 
and in many bookstores.  Most plans can be modified to 
accommodate your special needs and the building 
requirements for the location where you have chosen to 
build.  Please note that some communities require that 
modifications to a standard house plan be approved by a 
licensed architect.   
 
If you have chosen to live in a housing development, the 
realtor or contractor you are working with may have a 
number of approved house plans from which you can 
choose.  Usually, these are of a design that is consistent 
with the other homes in the development.  So, don’t plan to 
build a log cabin in a Tudor community. 
 
If you would rather have a house that is unique, you could 
contract with a professional architect to have a custom 
blueprint created. This is a much more expensive option 
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but it does allow you to incorporate special features.  You 
can begin looking for a licensed architect by calling/e-
mailing: 
 
American Institute of Architects – West Virginia 
(304) 344-9872 
www.aiawv.org 
 
WV Board of Architects 
(304) 528-5825 
www.wvbrdarch.org 
 
Sample Universal Design floor plans are available by 
calling the West Virginia Assistive Technology System 
(WVATS) at 1-800-841-8436.  In addition, the WVATS 
office has professionals on staff that can look at a house 
plan you have selected and suggest modifications to meet 
special needs. 
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FINDING LAND 
 
When looking for land to build your new home, you must 
take into consideration several things in addition to all of 
the items explained in “Deciding Where to Live”. 

• Does your home design fit in the neighborhood?  If 
not, building in this location could affect the value of 
your home and your neighbor’s. 

• Land next to the lot you are considering could affect 
the value of your home?  For instance, you may 
purchase land because of the fabulous view, but find 
in a few years that the only thing you can see out of 
your window is the back of someone else’s house. 

• Are you in an area of potential growth?  You may 
have chosen your land because it sits on the edge of 
town but will you be surrounded by homes and 
businesses a few years down the road? 

• Do you have any special requirements or plans for the 
future?  Stables, swimming pool, gardens, and patios 
will require extra land. 

 
Once you’ve answered these questions, you can begin to 
look for land with the assistance of a professional realtor, 
newspaper ads and real estate magazines, and through 
friends and family.  The key is to let people know what you 
are looking for.  If a realtor does not currently have 
property that meets your needs, they will at least know 
what you want if something becomes available.  But often, 
available land is found just because people know you are 
looking. 
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You can also consider placing an advertisement in the 
newspaper, providing the details of the acreage and 
location you desire.  Auctions or estate sales may be 
another way of finding land. 
 
If you desire to live in a town, you may find that property is 
available through the local redevelopment authority, i.e., 
organizations that are tearing down condemned property 
to create available land for new building.  In many cases, 
these lots will be prime property because they are near 
services. 
 
Land can also be found through development companies 
in housing developments.  In many cases, this land may 
have minimal acreage, building requirements, and 
homeowner’s association fees that should be considered.   
 
Many communities have regulations governing the 
minimum amount of space that must be left undeveloped 
between you and your neighbor, or even the size of the 
home that can be built.  Check with the local municipalities 
for any regulations on building a new home. 
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FINDING A BUILDER 
 
Unless you have experience working with excavators, 
masons, carpenters, roofers, siding contractors, plumbers, 
electricians, heating/AC contractors, insulators, drywall 
installers, finish carpenters and painters, you are probably 
going to have to find a builder to construct your new home. 
 
Finding a builder is easy.  Finding a builder you trust and 
can afford can be a little more difficult. 
 
One of the ways to make this decision is to talk to people 
who have recently had a home built for them.  Questions 
you should ask include: 

• Was the house done on time?  If not, why not?  Was it 
the builder’s fault? 

• Would you ask them to build you another house in the 
future? 

 
Licensed contractors and homebuilders can be found on 
the Internet.  West Virginia has both a professional 
contractors association and a homebuilders’ association.  
You may find that the homebuilders’ association is the best 
place to start as many contractors only work on larger 
projects and not single-family homes. 

Home Builders Association of West Virginia 
(877) 408 - 0702 
www.hbawv.org 

Contractors Association of West Virginia 
(304) 342-1166 
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www.cawv.org 
 
For low-income families, Habitat for Humanity can be an 
option in West Virginia.  Since 1988, Habitat has built more 
than 400 houses for low-income families in West Virginia. 
Using volunteer labor, selling houses for no profit and 
providing no-interest mortgages Habitat brings home 
ownership within the reach of people with very low 
incomes. 

Habitat for Humanity 
(304) 416-1085 
www.habitatwv.org 
 
For individuals with developmental disabilities, West 
Virginia’s Home of Your Own initiative can help you build 
your own home.  The organization provides home 
ownership counseling, helps you with locating land, works 
with you and the builder and architect, and assists you with 
the various aspects of financing. 

WV Home of Your Own Alliance 
(304) 842-2605 
 
Once you have decided who will build your house, here 
are a few hints to help you through the process: 

• Build for resale. Although you may live in the home for 
a long time, eventually the home may be sold.  Try to 
avoid features that will negatively affect the next 
buyer. 

• Be prepared for delays.  They can, and probably will, 
happen. 
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• Monitor the progress of the project.  Visit the building 
site often, especially when the construction crew is 
working.  Mistakes can be expensive to fix later on! 

• Watch your construction allowances.  Changing 
features such as the type of flooring can cost you 
additional money.  Know what you want before you 
accept a bid from a builder; the cost to make changes 
is your responsibility! 
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PERMITS AND INSPECTIONS 
 

Although they may seem complicated and confusing, 
permits and inspections can help to ensure quality 
construction and a safe home for you and your family. 
 
A building permit is usually required if you are building a 
new home, adding a room or garage to an existing 
structure or for any major structural remodeling.  In 
addition, redoing an electrical or plumbing system may 
require a permit in some communities.  You can find out 
what permits and inspections are required by visiting the 
building, planning or zoning office for the municipality 
where you are building. 
 
Permits can be obtained by you but your builder is 
probably more familiar with what needs to be done and 
may be willing to assist with this for a fee.  The most 
common permits required are: 
 
• Building (construction of the structure) 
• Plumbing 
• Electrical 
• Mechanical (heating and air conditioning) 
• Septic 

 
Depending upon the house, you may also need a permit 
for installing gas piping or a wood stove. 
 
Typically, to obtain a permit, you will need a site plan (plan 
of the lot showing the location of the house), the floor plan, 
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information on the elevation of the property, and other 
structural details. 
 
When you obtain your permit(s), your municipal office will 
tell you what inspections you need.  Inspections usually 
occur immediately following the completion of a particular 
phase of the project.  For instance, once the electrical 
wiring is installed, an inspector will be called to ensure that 
everything is installed correctly.  If problems are found, 
corrections will need to be made and a second inspection 
conducted. 
 
In many areas, building permits and inspections are 
required by law.  There may be both legal and financial 
consequences to working without them.   
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GLOSSARY 
 

ADA - Americans with Disabilities Act of 1990   Prohibits 
discrimination on the basis of disability in employment, 
state and local government, public accommodations, 
commercial facilities, transportation, and 
telecommunications. 
 
ADAAG - Americans with Disabilities Act Accessibility 
Guidelines for Building and facilities which sets guidelines 
for accessibility for persons with disabilities to places of 
public accommodations and commercial facilities and are 
to be applied during the design, construction and 
alterations of such buildings and facilities. 
 
Annual Gross Income- total amount of income you receive 
from all sources per year. 
 
Architect - A trained professional who designs building 
structures, develops blue prints or maps to allow others to 
visualize a design. 
 
Assisted Living - Any residential facility or place in the 
state, however named, available for 4 or more residents 
providing personal assistance, supervision or both to 
residents who are dependent upon the services of others 
due to physical or mental disabilities and who may also 
require nursing care at a level that is not greater than 
limited and intermittent nursing care. 
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Bankruptcy - is what happens when one is not able to pay 
their debts and is freed, by law, from the need to pay the 
deft.  When you have been declared bankrupt, this 
remains on your credit history for 10 years. 
 
Benefits Planning Specialist - Provide information to 
people with disabilities who receive social security benefits 
and want to work.  They answer questions about work 
choices, your Medicaid card and benefits. 
 
Building Plans - architect drawings that depict the 
specifications for a building or home. 
 
C.A.P. - Client Assistance Program provides advocacy to 
individuals seeking services under the Federal 
rehabilitation Act, such as the Division of Rehab. Services 
and Centers for Independent Living. 
 
Civil Engineer - professional engineers that deal with the 
planning and building of highways, bridges, harbors and 
other public entities. 
 
Collection Agencies - If you have a bill you haven’t paid for 
some time, the person who you owe the money to can turn 
you in to a collection agency who takes on the 
responsibility of obtaining payment for this bill.   
 
CFR - Code of Federal Regulations produced by the 
Department of Justice to prevent discrimination on the 
basis of disability by Public Accommodations and in 
Commercial Facilities. 
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CIL - Centers for Independent Living.  Consumer directed 
organizations that provide services and resources for 
persons with disabilities assisting them to gain the 
services and supports needed to live and participate in the 
community.  Primary Core services include individual and 
systems advocacy, independent living skills training, peer 
support and information and referral. 
 
Closing date- day when the seller receives the check and 
the buyer receives the deed to the property. 
 
Community Reinvestment Act - A 1977 law that requires 
regulating agencies to examine banks and savings and 
loans to ensure that they take affirmative steps to help 
meet the credit needs of the communities they are 
chartered to serve, especially low- and moderate-income 
communities. 1995 CRA Reform further strengthened the 
lending requirements of the act. 
 
Conservator - Person appointed by the court who is 
responsible for managing the financial affairs of a 
protected person.  May establish a budget, pay bills, 
manage property, invest, etc… 
 
Construction Allowances- the amount of money budgeted 
for construction 
 
Construction Worker - Person who works for another and 
assists in build remodel or demolish a building. 
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Contingencies- events that must happen before you or the 
seller can complete the purchase. 
 
Debt- the amount of money you owe on loans, credit cards 
or to utility companies for past bills. 
 
Deed- the document that transfers ownership of a 
property. 
 
Default- failure to make mortgage payments on a timely 
basis or to comply with other requirements of a mortgage. 
 
Disability - Federal Definition: Any person who (1) has a 
physical or mental impairment that substantially limits one 
or more of the major life activities; (examples may include 
housing, personal care or employment) (2) has a record of 
such an impairment, or (3) is regarded as having such an 
impairment. 
 
Down Payment - Money that a loan requires the buyer to 
put down on the home.  This amount will vary according to 
the loan used. 
 
DOJ - U.S. Department of Justice, whose mission is to 
enforce the law and defend the interests of the US 
according to the law; to ensure public safety against treats, 
to provide federal leadership in preventing and controlling 
crime; and to ensure fair and impartial administration of 
justice for all Americans. 
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DOT - U.S. Department of Transportation-the federal 
agency that is charged with the responsibility of ensuring 
that our transportation systems are safe, secure and 
efficient and support economic development. 
 
DRACH - Disability Rights Action Coalition for Housing- A 
national grassroots network of individuals with disabilities, 
advocates and organizations and customers of federal 
programs who have extensive experience in the housing 
arena, working to ensure that individual’s civil and human 
rights are recognized and fully honored. 
 
EEOC - The Federal agency that is responsible to deal 
with discrimination as it relates to employment practices. 
 
Effective Communication - People with disabilities are 
provided with auxiliary aids and services that enable them 
to fully benefit from facilities, services, goods and 
programs.  Examples include; large print, TTY, sign 
language interpreter, Spanish interpreter… 
 
Equity - Value that you build up over the original cost of 
your home.   
 
Eviction - Renting term – to be removed from a property. 
 
Fair Housing Act - Federal Law that prohibits 
discrimination in housing because of race, color, national 
origin, religion, sex, familial status or disability. 
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Fannie Mae - Organization that provides financial products 
and services that make it possible for low-, moderate- 
income families to buy home of their own.  
www.fanniemae.com. 
 
Foreclosure - A legal procedure by which borrowers who 
cannot pay her/his mortgage loses their home. 
 
Glazing - Windows.  
 
Grievance - A complaint. 
 
Guardian - Person appointed by the court who is 
responsible for the personal affairs of a protected person.  
May decide where a person lives, how meals and care are 
provided, transportation used, etc... 
 
HUD - US Department of Housing and Urban 
Development whose mission is to increase home 
ownership and increase access to affordable housing free 
of discrimination. 
 
Human Rights Commission - Group responsible for 
receiving, investigating and resolving complaints alleging 
discrimination based on race, religion, color, national 
origin, ancestry, sex, familial status, blindness or disability.  
1-888-676-5546. 
 
ICF/MR - Licensed intermediate care facility that is a group 
home for individuals with mental retardation who are 
Medicaid eligible. 
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Insurance - Contract between two parties.  The insurer 
agrees to reimburse the insured (person who buys the 
contract) on the occurrence of a specified event.  
Examples may be fire or flood insurance. 
 
Interest - The fee charged by a lender to a borrower for the 
use of borrowed money, usually expressed as an annual 
percentage of the principal; the rate is dependent upon the 
time value of money, the credit risk of the borrower, and 
the inflation rate. Here, interest per year divided by 
principal amount, expressed as a percentage also known 
as interest rate. 
 
Judgment - The decision made by a court of law that says 
you owe another person or creditor money. 
 
Landlord - Person responsible for the property, maybe an 
owner or rental agency. 
 
Lease - Contract between landlord and tenant.  Oral or 
written. 
 
Lessee - Person who signs the lease in order to rent the 
property from the landlord. 
 
Lender - Person or organization who gives loans. A bank 
may be a lender. 
 
Licensed Contractor - A person who is not an employee of 
another and for money will build, alter, repair or wreck any 
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building.  A licensed contractor will have a number 
assigned to them from West Virginia. 
 
Lien - Legal claim against a property that must be paid off 
when the property is sold. 
 
Liquid Reserves - Money left over after your home 
purchase or refinance. 
 
Loan - An arrangement in which a lender gives money or 
property to a borrower and the borrower agrees to return 
the property or repay the money, usually along with 
interest, at some future point(s) in time. 
 
Loan to Value Ratio - The ratio of the fair market value of 
an asset to the value of the loan that will finance the 
purchase. Loan-to-value tells the lender if potential losses 
due to nonpayment may be recouped by selling the asset. 
 
Mortgage - A loan to finance the purchase of real estate, 
usually with specified payment periods and interest rates. 
The borrower (mortgager) gives the lender (mortgagee) a 
lien the property as collateral for the loan. 
 
MR/DD Waiver - a federal and state funded program 
designed to deliver services to individuals with mental 
retardation or related developmental disabilities in their 
homes and communities. 
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Offer - a legal document prepared by you, your attorney or 
your realtor about the amount of money you are willing to 
pay to buy a home.   
 
PADD - Protection and Advocacy for persons with 
Developmental Disabilities was created in 1975 to pursue 
legal, administrative and other remedies on behalf of 
persons with developmental disabilities. 
 
PAIMI - Protection and Advocacy of Individuals with 
Mental Illness which provides advocacy services and 
conducts investigations on abuse and neglect on behalf of 
people with mental illness who live in or have recently left 
institutions. 
 
PAIR - Protection and Advocacy of Individual Rights, they 
provide advocacy services to individuals with disabilities 
who do not qualify for services under other programs and 
focuses on enforcement of federal and state laws requiring 
access to public accommodations. 
 
Payee - person money is paid to.  An example would be 
that Supplemental Social Security may require checks be 
paid to a payee. 
 
Personal Care/Attendant - an employee who provides 
personal care and other approved support services for 
individuals with physical disabilities who need assistance 
to enable them to live in their own home and community, 
and to carry out functions of daily living, self-care and 
mobility. 
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Points - Finance charges paid by the borrower at the 
beginning of a loan.  One point is 1% of the loan amount 
 
Prequalify- determining the amount of money the lender 
will be willing to loan you to buy a home. 
 
Principal - The amount borrowed, or the part of the amount 
borrowed which remains unpaid (excluding interest) also 
can be known as principal amount. 
 
Public Housing Authority - A variety of federal housing 
programs designed to create safe, sanitary, and affordable 
housing to lower income Americans. Public housing is 
often referred to as subsidized or low-income housing. 
 
Reasonable Accommodation - Modifications or 
adjustments to the work environment, or to the manner or 
circumstances under which the position held or desired is 
customarily performed, that enable a qualified individual 
with a disability to perform the essential functions of that 
position. 
 
Section 8 - Section 8 provides rental assistance nation 
wide to low income families, elderly, and people with 
disabilities. This Program provides financial assistance to 
eligible families whose annual gross income does not 
exceed 50% of HUD's median income guidelines. 
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Section 202 - The Section 202 program helps expand the 
supply of affordable housing with supportive services for 
the elderly. It provides very low-income elderly with 
options that allow them to live independently but in an 
environment that provides support activities such as 
cleaning, cooking, transportation, etc.  
 
Section 502 - The section 502 program provides home 
ownership opportunities to rural families with very low 
incomes.  The loans may be used to buy, build, improve, 
or repair rural homes. 
 
Section 504 - A low-income housing repair program that 
provides loans and grants to very low-income 
homeowners to repair, improve or modernize their 
dwellings or to remove health and safety hazards. 
 
Section 811 - The Section 811 program allows persons 
with disabilities to live as independently as possible in the 
community by increasing the supply of rental housing with 
the availability of supportive services. 
 
Security Deposit - Money paid in advance of a transaction 
to protect a seller or renter against damage or non-
payment. 
 
Self Determination - People with disabilities will be in 
charge of their own services and in control of money to 
make their desires and dreams real.  Self-determination 
involves people with disabilities' claiming their basic civil 
rights including all of the freedoms guaranteed by our 
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Constitution and Bill of Rights.  Self-determination is the 
freedom to make individual choices about one's own life 
and the opportunity to fail, just like any other person.  
 
Service Animal - Any guide dog, signal dog, or other 
animal individually trained to provide assistance to an 
individual with a disability. 
 
SSI - Supplemental Security Income designed to assist 
aged, people with disabilities who have little or no income 
and provides cash to meet basic needs for food, clothing 
and shelter. 
 
SSDI - Social Security Disability Income pays benefits to 
eligible persons with disabilities who have worked long 
enough and paid social security taxes in the past but are 
not able to work now.  Persons must meet the Social 
Security definition of disability. 
 
Support Animal - An animal that is used to provide 
emotional support to individuals with disabilities. 
 
Supportive Housing - A proven, effective means of re-
integrating families and individuals with mental illness, 
chemical dependency or chronic health challenges into the 
community by addressing their basic needs for housing 
and on-going support. 
 
TRW/Equifax/Experian - These are the main credit 
checking companies that are the most frequently used 
when doing a credit check. 
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TTY/TTD - a telecommunication device for individuals who 
are deaf or who can not speak which works with a 
household phone that enables the user to type in 
messages to communicate by phone. 
 
Universal Design - The design of products and 
environments to be usable by all people, to the greatest 
extent possible without the need for adaptation or 
specialized design.  
 
USDA Rural Housing Services - USDA composes of  
programs that initiate self-sustaining, long-term economic 
and community development in rural areas thru innovation. 
Utilities- A basic service such as electricity, gas, or water, 
or trash that either the tenant or the landlord is responsible 
for.  
 
Visitability - Applying standards to allow a person with 
mobility impairments access into the home also referred to 
as "basic accessibility." 
 
WV Advocates - A state agency that protects and 
advocates for the human and legal rights of persons with 
disabilities. 
 
Wheelchair Accessible - Modifying an area to offer 
sufficient space to maneuver a wheelchair to where it is 
accessible. 
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HUD Approved Housing Counseling Agencies 
 
Consumer Credit Counseling of Southern West Virginia 
735 S. Kanawha Street 
Beckley, WV 25801 
800-869-7758 
Type of Counseling:  

Home Equity Mortgage Counseling 
Mortgage Delinquency & Default Counseling 
Pre-purchase counseling 

 
Consumer Credit Counseling of the Kanawha Valley 
8 Capitol Street Suite 200 
Charleston, WV 25301 
800-281-5969 
Type of Counseling: 

Home Equity Mortgage Counseling 
Mortgage Delinquency & Default Counseling 
Pre-purchase counseling 
Renters Assistance 

 
Religious Coalition for Community Renewal 
1516 Washington Street East 
Charleston, WV 25311 
 
Community Works in West Virginia 
4710 Chimney Drive Suite 6 
Charlestown, WV 25032 
304-965-2241 
Type of Counseling: 

Mortgage Delinquency & Default Counseling 



 81

Pre-purchase counseling 
 
Consumer Credit Counseling Service of North C? 
115 S 4th Street Suite 316 
Clarksburg, WV 26302 
800-498-6681 
Type of Counseling: 

Home Equity Mortgage Counseling 
Mortgage Delinquency & Default Counseling 
Pre-purchase counseling 
Renters Assistance 

 
Kanawha Institute for Social Research Action 
124 Marshall Avenue 
Dunbar, WV 25064 
304-768-8924 
Type of Counseling: 
 Pre-purchase Counseling 
 
Homeownership Center, Inc. 
P.O. Box 1597 
Elkins, WV 26241 
304-636-6495 
Type of Counseling: 

Pre-purchase Counseling 
 
CCCS of Huntington, a Division of Goodwill Industries 
1102 Memorial Blvd. 
Huntington, WV 25701 
304-522-4321 
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Consumer Credit Counseling Service of Mid-Ohio? 
2715 Murdoch Ave. B4 
Parkersburg, WV 26101 
304-485-3141 
Type of Counseling: 

Home Equity Mortgage Counseling 
Mortgage Delinquency & Default Counseling 
Pre-purchase counseling 

 
Stop Abusive Family Environments (SAFE) 
P.O. Box 234 
Welch, WV 25801 
304-436-6181 
Type of Counseling: 

Pre-purchase Counseling 
 
Family Service Credit Counseling 
51 11th St. 
Wheeling, WV 26003 
800-220-3252 
Type of Counseling: 

Mortgage Delinquency & Default Counseling 
Pre-purchase counseling 
Renters Assistance 
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SOCIAL SECURITY OFFICES 
 

Social Security Administration (SSA) 
6401 Security Blvd., Room 4-C-5  
Annex 
Baltimore, MD 21235 
800-772-1213 
TTY: 800-325-0778 
www.ssa.gov 
 
Social Security Administration - Beckley 
307 Beckley Crossing 
Beckley, WV 25801-9901 
304-253-5621 
TTY: 304-253-2667 
 
Social Security Administration - Bluefield 
3014 E. Cumberland Road 
Bluefield, WV 24701 
304-327-7671 ext. 201 
TTY: 800-325-0778 
 
Social Security Administration - Charleston 
Charleston Federal Center, Suite  
500 Quarrier Street 
Charleston, WV 25301 
304-347-5217 
TTY: 800-325-0778 
 
Social Security Administration - Clarksburg 
320 Pike Street, Suite 100 
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Clarksburg, WV 26301 
304-623-6605 ext. 220 
TTY: 800-325-0778 
 
Social Security Administration – Elkins 
325 Federal Building, 300 3rd Street 
Elkins WV 26241 
304-636-6882 
TTY: 800-325-0778 
 
Social Security Administration - Fairmont 
Middletown Mall, 2500 Fairmont Ave. 
Fairmont, WV 26554 
304-366-1941 
TTY: 800-325-0778 
 
Social Security Administration - Huntington 
640 Fourth Avenue, Room 307 
Huntington, WV 25701 
304-529-5474 
TTY: 800-325-0778 
 
Social Security Administration - Logan 
511 Dingess Street 
Logan, WV 25601 
304-752-7532 ext. 224 
TTY: 800-325-0778 
 
Social Security Administration - Martinsburg 
400 Foxcroft Ave., Suite 102 
Martinsburg, WV 25401 
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304-263-0353 
TTY: 800-325-0778 
 
Social Security Administration - Morgantown 
Mountaineer Mall 
Greenbag Road 
Morgantown, WV 26501 
304-291-4468 ext. 3008 
TTY: 304-284-5943 
 
Social Security Administration - Parkersburg 
963 Market Street 
Parkersburg, WV 26101 
304-485-1192 
TTY: 304-485-0920 
 
Social Security Administration - Petersburg 
207 North Main Street 
Petersburg WV 26847 
304-257-2244 
TTY: 304-257-9367 
 
Social Security Administration - St. Albans 
505 6th Avenue 
St. Albans, WV 25177 
304-722-4124 
TTY: 800-325-0778 
 
Social Security Administration - Welch 
275 Virginia Avenue 
Welch, WV 24801 
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304-436-3924 
TTY: 800-325-0778 
 
Social Security Administration - Wheeling 
50 16th Street 
Wheeling WV 26003 
304-232-7710 
TTY: 304-232-4351 
 
Social Security Administration - Williamson 
50 W. 2nd Avenue 
Williamson WV 25661 
304-235-6527 
TTY: 800-325-0778 
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WEST VIRGINIA HOUSING AUTHORITIES 
 

Beckley Housing Authority 
P.O. Box 1780  
Beckley, WV 25802 
304-256-1772 
 
Benwood Housing Authority 
2200 Marshall Street 
Benwood, WV 26031 
304-233-0830 
 
Boone County Housing Authority 
Black Diamond Arbors 
Danville, WV 25053 
304-369-3442 
 
Bluefield Housing Authority 
P.O. Box 1475 
Bluefield, WV 24701 
304-325-9653 
 
Buckhannon Housing Authority 
23 ½ Hinkle Drive 
Buckhannon, WV 26201 
304-472-1305 
 
Charleston Housing Authority 
P.O. Box 86 
Charleston, WV 25321-0086 
911 Michael Avenue 
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Charleston, WV 25312 
304-348-6451 or 1-888-881-6451 
TTY: 304-348-6840   
 
Clarksburg Housing Authority 
433 Baltimore Avenue 
Clarksburg, WV 26301 
304-623-3322 
 
Elkins Housing Authority 
Gateway Apartments Office 
1 Stoddard Avenue 
Elkins, WV 26241 
304-636-6793 
 
Fairmont Housing Authority 
103 12th Street 
Fairmont, WV 26554 
304-363-0860 
 
Grafton Housing Authority 
131 East Main Street 
Grafton, WV 26354 
304-265-1183 
 
Grant County Housing Authority 
P.O. Box 125  
Petersburg, WV 26847 
304-257-4087 
 
Greenbrier County Housing Authority 
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Rt. 2, Box 142  
Lewisburg, WV 24901 
304-645-4966 
 
Harrison County Housing Authority 
301 W. Main Street, Suite 504 
Clarksburg, WV 26301 
304-624-8680 
 
Huntington Housing Authority 
300 Seventh Ave.  West 
Huntington, WV 25701 
304-526-4400 
 
Jackson County Housing Authority 
Tanglewood Villa, Whispering Way 
Ripley, WV 25271 
304-372-2343 
 
Keyser Housing Authority 
440 Virginia Street 
Keyser, WV 26726 
304-788-2225 
 
Martinsburg Housing Authority 
703 Porter Avenue 
Martinsburg, WV 25401 
304-263-8891 
 
Mingo County Housing Authority 
P.O. Box 2239 
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Williamson, WV 25661 
304-235-0388 
 
Morgantown Housing Authority 
P.O. Box 2738 
Fairmont, WV 2655-2738 
304-291-1660 
 
Mount Hope Housing Authority 
9B Midtown Terrace 
Mount Hope, WV 25880 
304-877-6541 
 
Parkersburg Housing Authority 
1901 Cameron Avenue 
Parkersburg, WV 26101 
304-428-6400 
 
Pt. Pleasant Housing Authority 
P.O. Box 517 (404 2nd Street) 
Pt. Pleasant, WV 2550 
304-675-4414  
 
Raleigh County Housing Authority 
P.O. Box 2618 
Beckley, WV 25802 
304-255-5164 
 
Randolph County Housing Authority 
P.O. Box 1579 
1401 N. Randolph Avenue 
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Elkins, WV 26241 
304-636-6495 
 
Romney Housing Authority 
100 Valley View Drive 
Romney, WV 26757 
304-822-5296 
 
Spencer Housing Authority 
601 Market Street 
Spencer, WV 25276 
304-927-4181 
 
Weston Housing Authority 
124 First Street 
Weston, WV 26452 
304-269-6519 
 
Wheeling Housing Authority 
P.O. Box 2089 
Wheeling, WV 26003 
304-242-4447 
 
Williamson Housing Authority 
P.O. Box 1758  
Williamson, WV 25661 
304-235-3270 
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CONSUMER CREDIT COUNSELING SERVICES 
 
CCCS of Southern West Virginia 
101 Lebanon Lane 
Beckley, WV 25802 
Appointment #: (800) 869-7758 
 
CCCS of Bluefield 
Green Valley Business Center, P.O. Box 6282 
Bluefield, WV 24701 
Appointment #: (800) 313-5097 
 
CCCS of North Central West Virginia (Criss-Cross, Inc) 
68 College Avenue 
Buckhannon, WV 26201 
Appointment #: (800) 498-6681 
 
CCCS of North Central West Virginia (Criss-Cross, Inc)  
115 South 4th Street, Suite 316 
Clarksburg, WV 26301 
Appointment #: (800) 498-6681 
 
CCCS of Southern West Virginia 
1219 Ohio Avenue 
Dunbar, WV 25064 
Appointment #: (800) 281-5969 
 
CCCS of the Mid-Ohio Valley 
Court Square, P.O.Box 236 
Elizabeth, WV 26143 
Appointment #: (866) 841-4752 



 93

 
CCCS of North Central West Virginia (Criss-Cross, Inc)  
1200 Harrison Avenue 
Elkins, WV 26241-1840 
Appointment #: (800) 498-6681 
 
CCCS of North Central West Virginia (Criss-Cross, Inc)  
319 Monroe Street 
Fairmont, WV 26554 
Appointment #: (800) 498-6681 
 
CCCS of the Mid-Ohio Valley 
600 E. Main Street 
Harrisville, WV 26362 
Appointment #: (866) 841-4752 
 
CCCS of Huntington, a Division of Goodwill Industries 
1102 Memorial Boulevard 
Huntington, WV 25701 
Appointment #: (888) 534-4387 
 
CCCS of Putnam County 
Mt. Vernon Plaza, Suite 201, 3983 Teays Valley Road 
Hurricane, WV 25526 
Appointment #: (800) 281-5969 
 
CCCS of the Kanawha Valley 
229 Stratton Street, Suite 314 
Logan, WV 25601 
Appointment #: (800) 281-5969 
 



 94

CCCS of North Central West Virginia (Criss-Cross, Inc)  
2567 University Avenue, Suite 3036 
Morgantown, WV 26505 
Appointment #: (800) 498-6681 
 
CCCS of the Mid-Ohio Valley 
2715 Murdoch Avenue, B-4 Beechwood Plaza 
Parkersburg, WV 26101 
Appointment #: (866) 481-4752 
 
CCCS of North Central West Virginia (Criss-Cross, Inc)  
110 Mason Street 
Philippi, WV 26416 
Appointment #: (800) 498-6681 
 
CCCS of the Mid-Ohio Valley 
305 Main Street 
Pt. Pleasant, WV 25550 
Appointment #: (866) 841-4752 
 
CCCS of the Mid-Ohio Valley 
910 Washington Street 
Ravenswood, WV 26164 
Appointment #: (866) 841-4752 
 
CCCS of the Mid-Ohio Valley 
628 Wells Street 
Sistersville, WV 26175 
Appointment #: (866) 841-4752 
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CCCS of the Mid-Ohio Valley 
317 Market Street 
Spencer, WV 25276 
Appointment #: (866) 841-4752 
 
CCCS of the Mid-Ohio Valley 
213 Washington Street 
St. Marys, WV 26170 
Appointment #: (866) 841-4752 
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PUBLICATIONS 
 
A Blueprint for Action, A Resource for Promoting Home 
Modifications 
-The Center for Universal Design 
 
A Basic Guide to Fair Housing Accessibility 
-Steven Winter Associates 
 
A Consumer’s Guide to Home Adaptation 
-Adaptive Environments Center 
 
A Home of Your Own Guide 
-Fannie Mae Foundation 
 
A House for All Children 
- Richard V. Olsen, B. Lynn Hutchings, Ezra Ehrenkrantz 
 
A Kaleidoscope of Activities 
-AARP 
 
Accessible Building Products Sourcebook 
-Sweets 
 
Accessibility Checklist and Guidelines for Using the 
Accessibility Stick 
-AgrAbility 
 
Accessible Housing by Design 
-Steven Winter Associates 
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Approaching Home Automation: A Guide to Using X-10 
Technology 
-Bill Berner and Craig Elliott 
 
At Home w/ MS: Adapting your Environment 
-National Multiple Sclerosis Society 
 
Building for a Lifetime: The Design and Construction of 
Fully Accessible Homes 
-Margaret Wylde, Adrian Baron-Robbins, Sam Clark 
 
Changing Needs, Changing Homes: 
A Guide to Resources 
-American Occupational Therapy Assn. 
 
Designing and Furnishing a Home for Your Later Years 
-Rosemary Bakker 
 
Fair Housing Accessibility Guidelines 
-Department of Housing and Urban      Development 
 
FHEO: Fair Housing-It’s Your Right 
-HUD 
 
Facts for Consumers: Second Mortgage Financing 
-Federal Trade Commission 
 
Gracious Spaces: Universal Interiors by Design 
-Irma Dobkins and Mary Jo Peterson 
 
Home Choice 
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-Fannie Mae 
 
Home Modification Resource Guide 
-NRCon Supportive Housing and Home Modification 
 
Home Modifications Scrapbook 
-AARP 
 
Home Modification: Skills, Approaches and Teamwork- 
Resource Book 
-NIDRR, USDEd. And AARP 
 
Home Modifications for Living Independently 
-AARP 
 
Home Ownership: A Guide for West Virginians w/ DD and 
Their Family Members 
-Al Wiggins 
 
Home Sweet Home: How to Help Older Adults Live 
Independently 
Aid Association for Lutherans 
Information on Reverse Mortgage 
-Wells Fargo Home Mortgage 
 
Housing Resources: Making Section 8 Work for You 
-ILRU 
 
How to Buy Your Own Home: Student Workbook 
-Fannie Mae Foundation 
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Human Right Are Everyone’s Rights 
-WV Human Rights Commission 
 
Information on Home Delivery Mortgage Program 
-WV Housing Development Fund 
 
Make Your House a Home for a Lifetime 
-AARP 
 
Modifying Your Home: In Dollars and Sense 
-Amy G. Coombs 
 
Outstanding Senior Housing 
-AARP 
 
Products and Plan for Universal Homes 
-Home Planners, LLC 
 
Program Achievements Brochure 
-WV Housing Development Fund 
 
Project Access for All 
-United Cerebral Palsy 
 
Rehab A Home with HUD’s 203(k) 
-U. S. Dept. of Housing and Urban Development 
 
Safe and Accessible Modification for Independence 
(SAMI) 
-The Center for Universal Design 
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Safety for Older Consumers/Home Safety Check List 
-U. S. Consumer Product Safety Commission 
 
The Do-Able Renewable Home 
-AARP 
 
The Perfect Fit: Creative Ideas for a Safe and Livable 
Home 
-AARP 
 
The Visitability Source Book 
-Visitability in Pennsylvania
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ORGANIZATION/AGENCIES 
 
AARP 
    - aarpwv@aarp.org 
 
Adaptive Environments Center 
      - 617-695-1225 
 
Aid Association for Lutherans 
     - Paul S. Wright 
       (724)934-7770 
 
American Occupational Therapy Association 
-Mary Hager, OTR\L, Med 
       (304) 776-4515 
 
Department of Housing and Urban Development 
     -George Rodriguez 
      (304) 347-7000 
 
Community Works in WV, Inc. 
 
Fannie Mae Foundation 
    -Jon Rogers 
     1-800-7FANNIE 
 
Federal Trade Commission 
-Office of Attorney General 
        304-558-8986 
 
Grafton Homes 
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 -304-265-5353 
 
Home Builders Assn. of WV 
    - Peggy Sampson 
      304-744-2200 
 
ILRU 
    -Lex Frieden 
     713-520-0232x116 
 
 
National Multiple Sclerosis Society 
-Pam McElrath 
       304.343.5152 
 
NIDRR 
     - Steven J. Tingus, M.S 
       (202) 245-7640 
 
 
Steven Winter Associates 
     - (203) 857-0200 
 
The Center for Universal Design 
     -Laurie Ringaert 
      800.647.6777 
 
The National Resource Center on Supportive Housing and 
Home Modification 
-Jon Pynoos, PhD- Director 
        jpynoos@aol.com 
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United Cerebral Palsy 
    - (800) GIVE-UCP 
 
U. S. Consumer Product Safety Commission 
     - Hal Stratton 
        hstratton@cpsc.gov 
 
Wells Fargo Home Mortgage 
      - (304)345-6486 
 
WV Housing Development Fund 
     -304-345-6475 
 
WV Human Rights Commission 
     -Ivin B. Lee 
       304.558.2616 



 104

SAFETY AND EVACUATION RESOURCES 
 
Accessibility Guidelines and State Access Codes  
Access Board 
1331 F Street, NW, Suite 1000 
Washington, DC 20004-1111 
202-272-5434 (Voice)  
202-272-5449 (TTY)  
202-272-5447 (Fax)  
e-mail: info@access-board.gov 
http://www.access-board.gov 
 
Assistive Products  
ABLEDATA 
8630 Fenton Street, Suite 930 
Silver Spring, MD 20910 
800-227-0216 (Voice)  
301-608-8912 (TTY)  
301-608-8958 (Fax)  
e-mail: abledata@macroint.com 
www.abledata.com 
 
Disaster Preparedness  
American Red Cross 
431 18th Street, NW 
Washington, DC 20006 
 866-438-4636 (Voice)  
800-526-1417 (TTY)  
e-mail: info@usa.redcross.org 
www.redcross.org  
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Federal Emergency Management Agency (FEMA)  
500 C Street, SW 
Washington, DC 20472 
202-646-4600 (Voice) 
www.fema.gov 
 
National Organization on Disability 
910 Sixteenth Street, NW, Suite 600 
Washington, DC 20006 
202-293-5960 (Voice)  
e-mail: ability@nod.org 
www.nod.org 
 
Fire Safety/Evacuation Planning  
National Fire Protection Association (NFPA)  
1 Batterymarch Park 
Quincy, MA 02269-9101 
617-770-0300 (Voice)  
617-770-0700 (Fax)  
e-mail: education@nfpa.org 
www.nfpa.org 
 
U.S. Fire Administration (USFA)  
16825 S. Seton Ave. 
Emmitsburg, MD 21727 
301-447-1000 (Voice) 
www.usfa.fema.gov 
 
Job Accommodation Network 
West Virginia University 
P.O. Box 6080 
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 Morgantown, WV 26506-6080 
800-526-7234 (Voice/TTY)  
e-mail: bloy@wvu.edu 
www.jan.wvu.edu 
 
Model Building Codes  
Building Officials Code Administrators International 
(BOCA)  
4051 West Flossmoor Road 
Country Club Hills, IL 60478 
708-799-2300 (Voice)  
708-799-4981 (Fax)  
e-mail: info@bocai.org 
www.bocai.org 
 
International Conference of Building Officials (ICBO)  
5360 Workman Mill Road 
Whittier, CA 90601-2298 
562-699-0541 (Voice) 
www.icbo.org 
 
Southern Building Code Congress International (SBCCI)  
900 Montclair Road 
Birmingham, AL 35213-1206 
205-591-1853 (Voice)  
205-599-9742 (TTY)  
205-591-0775 (Fax)  
e-mail: info@sbcci.org 
www.sbcci.org 
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WORKSHEETS AND 
CHECKLISTS 
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MONTHLY INCOME WORKSHEET 
 

If you are paid:      

 Weekly 
$ 
___________

x 52 weeks / 12 
months 

  
= $____________ 

  bring home pay  monthly income 
      

 
Twice 
a  

$ 
___________ X 2 weeks 

  
= $____________ 

 Month bring home pay  monthly income 
      
If your spouse is paid:                + 
      

 Weekly 
$ 
___________

x 52 weeks / 12 
months 

  
= $____________ 

  bring home pay  monthly income 
      

 
Twice 
a  

$ 
___________ X 2 weeks 

  
= $____________ 

 Month bring home pay  monthly income 
      
      

   

Combined 
Monthly 
Income $____________ 

      
Other Income:                + 
Second job     $____________ 
Regular overtime     $____________ 
Public assistance     $____________ 
Child support     $____________ 
Pension     $____________ 
Social Security     $____________ 
Other     $____________ 
      

   
Total Monthly 
Income  $____________ 

      
*TOTAL MONTHLY INCOME IS THE AMOUNT THAT YOU BRING HOME AFTER 
TAXES AND OTHER PAYROLL DEDUCTIONS SUCH AS INSURANCE* 
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MONTHLY EXPENSES WORKSHEET 
 

COST BUDGET AMOUNT ACTUAL AMOUNT SPENT 
   
Rent or mortgage   
Child care or child support   
Tuition or lessons   
Groceries   
Meals at work or school   
Car loan   
Car insurance   
Gas and car repair   
Public transportation or parking  
Credit cards   
Electricity   
Gas     
Telephone   
Water and Sewer   
Cable Television   
Other insurance   
Clothing   
Laundry   
Toiletries   
Medical bills   
Membership dues   
Church   
Donations   
Home maintenance   
Savings for home repairs   
Savings for goals   
Christmas Club savings   
Hobbies   
Entertainment   
Vacations   
Gifts   
Children's spending money   
Adult spending money   
Other      
                             TOTAL $ $ 



 110

A Safe Home is No Accident: A Checklist for your Family  
Provided by Easter Seals and Century 21 Real Estate 
Corporation 
 
Yes No Check the following throughout your home: 

    1. Are electrical extension cords in good 
condition? 

    2. Are electrical extension cords kept from being 
stretched across heavily traveled areas of your 
home? 

    3. Are unused electrical outlets covered or 
locked? 

    4. Are electrical outlets checked regularly for 
overloading? 

    5. Do you know how to turn off gas and electricity 
in case of emergency? 

    6. Are proper size fuses used for replacement 
rather than pennies or substitutes? 

    7. Are floor surfaces nonskid? 

    8. Are all floor coverings fastened down? 

    9. Are fireplaces screened and protected? 

    10. Are open flames such as candles kept away 
from walls and curtains? 

    11. Do you have smoke detectors in your home, 
and have you checked the batteries lately? 

    12. Is an approved fire extinguisher kept on each 
floor? 

    13. Do you have emergency phone numbers —
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police, fire, doctor, utilities — handy to the phone? 

    14. Is a sturdy stepladder available for climbing? 

    15. Do interior doors such as those on closets or 
bathrooms have safety release locks that allow 
them to be opened from either side? 

    16. If there are small children in your home, are 
open windows securely screened? 

    17. Is lead-free paint used on all objects 
accessible to children? 

Yes No Take Steps to check stairs and hallways: 

    1. Are stairway approaches kept uncluttered and 
free of throw rugs? 

    2. Do stairways have strong banisters or railings? 

    3. Are all steps in a flight the same height and 
width? 

    4. Are steps kept free of toys, tools and other 
objects? 

    5. Are stair treads or carpeting kept in good 
repair? 

    6. Is the stairway well-lighted with electrical 
switches located at top and bottom? 

    7. Are young children protected by gates placed at 
the top and bottom of stairway? 

    8. Are night lights provided in hallways and 
bedroom-bathroom areas? 

Yes No Know what's cooking in your kitchen. 

    1. Are window curtains out of the reach of the 
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stove? 

    2. Are electrical appliances disconnected when 
not in use? 

    3. Is there a light over stove and sink? 

    4. Do gas appliances have flue ventilation? 

    5. Are freezer units and trash compactors locked 
to protect children? 

    6. Are furnaces and flues inspected regularly? 

    7. Are drawers and cupboards kept closed? 

    8. Do you keep knives in a rack or 
compartmented tray? 

    9. Are pan handles pointed away from the edge of 
the stove and other burners? 

    10. Are all cleaning agents kept on shelves above 
children's reach? 

    11. Are grease, water, and other spilled liquids or 
foods wiped up immediately? 

    12. Do you have hot dish holders near stove? 

Yes No Don't rest until you've checked your bedroom. 

    1. Is a light within easy reach of the bed? 

    2. Are room heaters turned off at bedtime? 

    3. Do you keep your room properly ventilated 
when using a room heater? 

    4. Is your infant's mattress firm and the bed free 
of pillows and loose blankets? 

    5. Are small children's clothes checked for pins 
and detachable decorations which could be 
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swallowed? 

    6. Are infants and toddlers' toys soft and the 
individual parts too large to be swallowed? 

    7. Are used plastic bags destroyed or kept out of 
children's reach? 

    8. Do all family members refrain from smoking in 
bed? 

Yes No Clean up any bathroom hazards. 

    1. Are nonskid mats used in bath tubs and 
shower? 

    2. Are all medicines kept in locked cabinets out of 
reach of children? 

    3. Are medicines for "external use only" labeled 
as such and kept separate from others? 

    4. Do you discard prescription drugs after their 
use has ended? 

    5. Have hand grips been installed alongside the 
shower, tub and toilet, especially if bath room is 
used by elderly or disabled persons? 

    6. Are infants and toddlers watched at all times 
when in the tub? 

    7. Are all electrical appliances kept away from 
water and unplugged after use? 

Yes No Measure your yard for potential dangers. 

    1. Are steps and sidewalks kept free from ice, 
snow, toys, tools and debris? 

    2. Is yard free from glass, nails, yard tools and all 
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items with jagged edges? 

    3. Are garden sprays nonpoisonous? 

    4. Is play apparatus checked regularly? 

    5. Are clothes lines strung high enough to clear 
pedestrian traffic? 

    6. Are children kept from playing in streets and 
driveways? 

    7. Do you use charcoal lighter fluid — never 
gasoline — to light your outdoor grill? 

    8. Are children kept away from power mowers, 
hedge trimmers and snow blowers when such 
appliances are being operated? 

    9. Does person operating power mower wear 
sturdy shoes? 

    10. Do you limit the time you work in the hot sun?

 

 
 

 
 
 


