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Federal Agency Information

ACL Regional Administrators 

https://acl.gov/about-acl/regional-offices

List of ACL Resource Centers 

http://www.advancingstates.org/sites/nasuad/files/

ACL%20Resources%20List%20Revised%204.26.19.pdf

AoA Diversity Toolkit

https://acl.gov/sites/default/files/programs/2017-03/AoA_

DiversityToolkit_Full.pdf

ACL Organizational Chart 

https://acl.gov/about-acl/organization/organizational-chart
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Federal Agency Information

CMCS Organizational Chart 

https://www.medicaid.gov/medicaid/downloads/cmcs-

organizational-chart.pdf

DIV OF FINANCIAL 
OPERATIONS EAST DIV OF BUDGET & 

ACQUISITIONS 

STATE DEMONSTRATIONS 
GROUP

  DIV OF SYSTEM REFORM 
DEMONSTRATIONS 

 DIV OF DEMONSTRATION 
MONITORING & 
EVALUATION 

DIV OF HITECH & 
MMIS 

DIV OF HCBS 
OPERATIONS & 

OVERSIGHT 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
CENTERS FOR MEDICARE & MEDICAID SERVICES 

CENTER FOR MEDICAID AND CHIP SERVICES 

DATA &  SYSTEMS GROUP 

Julie Boughn, Dir. 
Loretta Schickner, Dep. Dir. 

DISABLED & ELDERLY HEALTH
PROGRAMS GROUP

Alissa Deboy, Dir.
Melissa Harris, Dep. Dir. 
Carrie Smith, Dep. Dir.

CHILDREN & ADULTS 
HEALTH PROGRAMS GROUP 

Sarah DeLone, Dir. 
Amy Lutzky, Dep. Dir. 

Vacant, Dep. Dir. 

DIV OF STATE COVERAGE 
PROGRAMS 

Margaret Barry, Dir.*
Vacant, Dep. Dir.

DIV OF QUALITY & HEALTH 
OUTCOMES

Karen Matsuoka, Dir.
Elizabeth Garbarczyk, Dep. Dir.*

DIV OF STATE SYSTEMS 
Edward Dolly, Dir. 

Nicholas Aretakis, Dep. Dir.

 DIV OF INFORMATION 
SYSTEMS 

Kaitlin Devine, Dir. 
Deanna Greene, Dep. Dir. 

FINANCIAL MANAGEMENT 
GROUP

Rory Howe, Dir.* 
Amber MacCarroll, Dep. Dir.*

 Francis McCullough, Dep. Dir. 

DIV OF BENEFITS & 
COVERAGE 

Kirsten Jensen, Dir. 
Rachel Dressel, Dep. Dir. 

DIV OF LONG TERM 
SERVICES & SUPPORTS 

Ralph Lollar, Dir. 
George Failla, Dep. Dir. 

DIV OF COMMUNITY 
SYSTEMS TRANSFORMATION 

Jennifer Bowdoin, Dir. 
Jean Close, Dep. Dir. 

DIV OF PHARMACY 
John Coster, Dir. 

Cynthia Denemark, Dep. Dir. 

Robert Lane, Dir. 
Leticia Barraza, Dep. Dir. 

DIV OF REIMBURSEMENT 
REVIEW 

Todd McMillion, Dir. 
Christine Storey, Dep. Dir.* 

Anne Marie Costello, Deputy Administrator and Director* 
Karen Shields, Dep. Dir. 
Judith Cash, Dep. Dir.* 

DIV OF MANAGED 
CARE POLICY 
John Giles, Dir. 

Alexis Gibson, Dep. Dir. 

DIV OF BUSINESS 
ESSENTIAL SYSTEMS 

Dona Coffman, Dir. 
Vacant, Dep. Dir. 

OPERATIONS SERVICES 
GROUP

Angela Corbin, Dir. 
Mary K. Schmidt, Dep. Dir. 

DIV OF OPERATIONS & 
EXECUTIVE SUPPORT 

Kenneth Taylor, Dir. 

MEDICAID INNOVATION ACCELERATOR 
PROGRAM STRATEGY & SUPPORT 

STAFF 
Karen Llanos, Dir. 
Vacant, Dep. Dir. 

DIV OF HEALTH HOMES, 
PACE & COB/TPL 

Mary Pat Farkas, Dir. 
Vacant, Dep. Dir. 

DIV OF BUSINESS & 
DATA ANALYSIS 
Cathy Benoit, Dir.* 

Teresa DeCaro, Dir.* 
Mehreen Rashid, Dep. Dir. 
Teresa DeCaro, Dep. Dir.

 DIV OF ELIGIBILITY & 
COVERAGE 

DEMONSTRATIONS 
Andrea Casart, Dir. 

Jennifer Kostesich, Dep. Dir.

Angela Garner, Dir. 
Vacant, Dep. Dir.

Danielle Daly, Dir. 
Vacant, Dep. Dir. 

DIV OF HUMAN 
CAPITAL 

Monique St. Louis, Dir. 

DIV OF ENROLLMENT 
POLICY & OPERATIONS 

Jessica Stephens, Dir. 

DIV OF TRIBAL 
AFFAIRS 

Kitty Marx, Dir. 

DIV OF COMMUNICATIONS 
& OUTREACH 

Jayne Hammen, Dir. 

Dung Hoang, Dir. 
CAPT Samuel Schaffzin, Dep. Dir.

  MEDICAID & CHIP 
OPERATIONS GROUP 

Courtney Miller, Dir. 
Jackie Glaze, Dep. Dir. 

DIV OF PROGRAM 
OPERATIONS 

James Scott, Dir. 
Ruth Hughes, Dep. Dir. 

DIV OF MANAGED 
CARE OPERATIONS 

Bill Brooks, Dir. 
Shantrina Roberts, Dep. Dir. 

David Meacham, Dir. 
Vacant, Dep. Dir. 

DIV OF FINANCIAL 
OPERATIONS WEST 
Dorothy Ferguson, Dir. 
Trinia Hunt, Dep. Dir.* 

DIV OF FINANCIAL 
POLICY

Vacant, Dir.
Jennifer Clark, Dep. Dir. 

DIV OF REIMBURSEMENT 
POLICY 

Jeremy Silanskis, Dir 
Christopher Thompson, Dep.

Dir. 

DIV OF MEDICAID 
ELIGIBILITY POLICY 
Sarah Spector, Dir.* 

Elizabeth Garbarczyk, Dep. 
Dir.* 

Jason Utz, Dir.*

APPROVED  LEADERSHIP 
As of March 1, 2021

*Acting

State Waivers List 

https://www.medicaid.gov/medicaid/section-1115-demo/

demonstration-and-waiver-list/index.html 

Medicaid Federal Policy Guidance 

https://www.medicaid.gov/federal-policy-guidance/index.

html

www.advancingstates.org
https://www.medicaid.gov/medicaid/downloads/cmcs-organizational-chart.pdf
https://www.medicaid.gov/medicaid/downloads/cmcs-organizational-chart.pdf
https://www.medicaid.gov/medicaid/downloads/cmcs-organizational-chart.pdf
https://www.medicaid.gov/medicaid/downloads/cmcs-organizational-chart.pdf
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/index.html
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/index.html
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/index.html
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/index.html
https://www.medicaid.gov/federal-policy-guidance/index.html
https://www.medicaid.gov/federal-policy-guidance/index.html

