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Board List 

http://www.advancingstates.org/about-nasuad/ 

nasuad-leaders

Policy Committees

http://www.advancingstates.org/policy/key-issues/

advancing-states-public-policy-committees

Staff List

http://www.advancingstates.org/about-nasuad/ 

staff-directory 

Publications

http://www.advancingstates.org/about-nasuad/ 

nasuad-publications

HCBS Clearinghouse

http://www.advancingstates.org/hcbs 

Business Acumen

http://www.hcbsbusinessacumen.org/toolkit.html
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Aging in America 

http://www.advancingstates.org/sites/nasuad/files/

NASUAD%20Update%20Aging%20American%20bro.pdf

Disability in America 

http://www.advancingstates.org/sites/nasuad/files/

NASUAD%20Disablity%20Bro%20highres.pdf

Caregivers in America 

http://www.advancingstates.org/sites/nasuad/files/

Caregivers%20in%20America%20Infographic_1.pdf

Oral Health in America 

http://www.advancingstates.org/sites/nasuad/files/

NASUAD%20Oral%20Health%20in%20America.pdf

Medicare in America 

http://www.advancingstates.org/sites/nasuad/files/

NASUAD%20Medicare%20Brochure%20WebReady.pdf
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State Profiles

State Aging and Disability Agency Profiles

http://www.advancingstates.org/about/state-agencies/

state-aging-and-disability-agency-profiles
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ADvancing States Primers on the OAA

ADvancing States Primer on the State LTC Ombudsman Program 

http://www.advancingstates.org/documentation/nasuad_materials/NASUAD%20Ombudsman%20Report%20final.pdf

Older Americans Act: The Foundation of the Aging Services Network

http://www.advancingstates.org/sites/nasuad/files/Older%20Americans%20Act%20The%20Foundation%20of%20

the%20Aging%20Services%20Network%20-%20Updated.pdf

www.advancingstates.org
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List of Key Acronyms

List of Key Acronyms for New Aging & Disability Agency Directors 

http://www.advancingstates.org/sites/nasuad/files/List%20of%20Key%20Acronyms_0.pdf

www.advancingstates.org
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Federal Agency Information

ACL Regional Administrators 

https://acl.gov/about-acl/regional-offices

List of ACL Resource Centers 

http://www.advancingstates.org/sites/nasuad/files/

ACL%20Resources%20List%20Revised%204.26.19.pdf

AoA Diversity Toolkit

https://acl.gov/sites/default/files/programs/2017-03/AoA_

DiversityToolkit_Full.pdf

ACL Organizational Chart 

https://acl.gov/about-acl/organization/organizational-chart
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Federal Agency Information

CMCS Organizational Chart 

https://www.medicaid.gov/medicaid/downloads/cmcs-

organizational-chart.pdf

DIV OF FINANCIAL 
OPERATIONS EAST DIV OF BUDGET & 

ACQUISITIONS 

STATE DEMONSTRATIONS 
GROUP

  DIV OF SYSTEM REFORM 
DEMONSTRATIONS 

 DIV OF DEMONSTRATION 
MONITORING & 
EVALUATION 

DIV OF HITECH & 
MMIS 

DIV OF HCBS 
OPERATIONS & 

OVERSIGHT 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
CENTERS FOR MEDICARE & MEDICAID SERVICES 

CENTER FOR MEDICAID AND CHIP SERVICES 

DATA &  SYSTEMS GROUP 

Julie Boughn, Dir. 
Loretta Schickner, Dep. Dir. 

DISABLED & ELDERLY HEALTH
PROGRAMS GROUP

Alissa Deboy, Dir.
Melissa Harris, Dep. Dir. 
Carrie Smith, Dep. Dir.

CHILDREN & ADULTS 
HEALTH PROGRAMS GROUP 

Sarah DeLone, Dir. 
Amy Lutzky, Dep. Dir. 

Vacant, Dep. Dir. 

DIV OF STATE COVERAGE 
PROGRAMS 

Margaret Barry, Dir.*
Vacant, Dep. Dir.

DIV OF QUALITY & HEALTH 
OUTCOMES

Karen Matsuoka, Dir.
Elizabeth Garbarczyk, Dep. Dir.*

DIV OF STATE SYSTEMS 
Edward Dolly, Dir. 

Nicholas Aretakis, Dep. Dir.

 DIV OF INFORMATION 
SYSTEMS 

Kaitlin Devine, Dir. 
Deanna Greene, Dep. Dir. 

FINANCIAL MANAGEMENT 
GROUP

Rory Howe, Dir.* 
Amber MacCarroll, Dep. Dir.*

 Francis McCullough, Dep. Dir. 

DIV OF BENEFITS & 
COVERAGE 

Kirsten Jensen, Dir. 
Rachel Dressel, Dep. Dir. 

DIV OF LONG TERM 
SERVICES & SUPPORTS 

Ralph Lollar, Dir. 
George Failla, Dep. Dir. 

DIV OF COMMUNITY 
SYSTEMS TRANSFORMATION 

Jennifer Bowdoin, Dir. 
Jean Close, Dep. Dir. 

DIV OF PHARMACY 
John Coster, Dir. 

Cynthia Denemark, Dep. Dir. 

Robert Lane, Dir. 
Leticia Barraza, Dep. Dir. 

DIV OF REIMBURSEMENT 
REVIEW 

Todd McMillion, Dir. 
Christine Storey, Dep. Dir.* 

Anne Marie Costello, Deputy Administrator and Director* 
Karen Shields, Dep. Dir. 
Judith Cash, Dep. Dir.* 

DIV OF MANAGED 
CARE POLICY 
John Giles, Dir. 

Alexis Gibson, Dep. Dir. 

DIV OF BUSINESS 
ESSENTIAL SYSTEMS 

Dona Coffman, Dir. 
Vacant, Dep. Dir. 

OPERATIONS SERVICES 
GROUP

Angela Corbin, Dir. 
Mary K. Schmidt, Dep. Dir. 

DIV OF OPERATIONS & 
EXECUTIVE SUPPORT 

Kenneth Taylor, Dir. 

MEDICAID INNOVATION ACCELERATOR 
PROGRAM STRATEGY & SUPPORT 

STAFF 
Karen Llanos, Dir. 
Vacant, Dep. Dir. 

DIV OF HEALTH HOMES, 
PACE & COB/TPL 

Mary Pat Farkas, Dir. 
Vacant, Dep. Dir. 

DIV OF BUSINESS & 
DATA ANALYSIS 
Cathy Benoit, Dir.* 

Teresa DeCaro, Dir.* 
Mehreen Rashid, Dep. Dir. 
Teresa DeCaro, Dep. Dir.

 DIV OF ELIGIBILITY & 
COVERAGE 

DEMONSTRATIONS 
Andrea Casart, Dir. 

Jennifer Kostesich, Dep. Dir.

Angela Garner, Dir. 
Vacant, Dep. Dir.

Danielle Daly, Dir. 
Vacant, Dep. Dir. 

DIV OF HUMAN 
CAPITAL 

Monique St. Louis, Dir. 

DIV OF ENROLLMENT 
POLICY & OPERATIONS 

Jessica Stephens, Dir. 

DIV OF TRIBAL 
AFFAIRS 

Kitty Marx, Dir. 

DIV OF COMMUNICATIONS 
& OUTREACH 

Jayne Hammen, Dir. 

Dung Hoang, Dir. 
CAPT Samuel Schaffzin, Dep. Dir.

  MEDICAID & CHIP 
OPERATIONS GROUP 

Courtney Miller, Dir. 
Jackie Glaze, Dep. Dir. 

DIV OF PROGRAM 
OPERATIONS 

James Scott, Dir. 
Ruth Hughes, Dep. Dir. 

DIV OF MANAGED 
CARE OPERATIONS 

Bill Brooks, Dir. 
Shantrina Roberts, Dep. Dir. 

David Meacham, Dir. 
Vacant, Dep. Dir. 

DIV OF FINANCIAL 
OPERATIONS WEST 
Dorothy Ferguson, Dir. 
Trinia Hunt, Dep. Dir.* 

DIV OF FINANCIAL 
POLICY

Vacant, Dir.
Jennifer Clark, Dep. Dir. 

DIV OF REIMBURSEMENT 
POLICY 

Jeremy Silanskis, Dir 
Christopher Thompson, Dep.

Dir. 

DIV OF MEDICAID 
ELIGIBILITY POLICY 
Sarah Spector, Dir.* 

Elizabeth Garbarczyk, Dep. 
Dir.* 

Jason Utz, Dir.*

APPROVED  LEADERSHIP 
As of March 1, 2021

*Acting

State Waivers List 

https://www.medicaid.gov/medicaid/section-1115-demo/

demonstration-and-waiver-list/index.html 

Medicaid Federal Policy Guidance 

https://www.medicaid.gov/federal-policy-guidance/index.

html
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Older Americans Act 101

Older Americans Act (OAA) 101

https://www.advancingstatesiq.org/course/view.php?id=49

www.advancingstates.org
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Medicaid 101

Medicaid 101: What You Need to Know

https://www.advancingstatesiq.org/course/view.php?id=27

www.advancingstates.org
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Disability 101

The Introduction to Independent Living Movement

https://www.advancingstatesiq.org/course/view.php?id=14

www.advancingstates.org
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State Plans

ADvancing States Map of all State Plans on Aging

http://www.advancingstates.org/initiatives/aging-policy-and-programs/

map-state-plans-aging

ACL 2019 Guidance on 
State Plans on Aging

https://acl.gov/sites/default/files/

about-acl/2020-01/14-01%20

SUA%20Directors%20Letter%20

%2302-2019%20State%20Plan%20

Guidance.pdf

State Alzheimer’s Disease 
Plans: Fact Sheet 

https://alzimpact.org/media/serve/

id/5d23af19258fb

Alzheimer’s is a large and growing public 
health crisis that state policymakers 
cannot ignore.

• Today, more than 5 million Americans are living 
with Alzheimer’s, and that number is expected to 
rise to 13.8 million in 2050.

• Average per-person Medicaid spending for seniors 
with Alzheimer’s and other dementias is 23 
times greater than average per-person Medicaid 
spending across all seniors without dementia.

• In 2020, caring for people with Alzheimer’s will 
cost Medicaid an estimated $51 billion — and will 
rise nearly 300 percent (before inflation) by 2050.

States develop their response to this 
crisis by engaging advocates, legislators, 
public health officials, and social service 
agencies in the creation of a State 
Alzheimer’s Disease Plan.

• Each state has its own unique gaps and needs, 
and a state-specific plan can recommend tailored 
policies to better serve those living with dementia 
and their families.

• State Alzheimer’s Disease Plans establish 
accountability by helping to ensure policymakers 
create the infrastructure necessary to address the 
growing crisis.

• When successfully implemented by state legislatures 
and state agencies, state plans result in a timely and 
effective response to Alzheimer’s disease.

State Alzheimer’s Disease Plans

What Can States Do?

• Advance legislation or state agency directives 
to update and implement State Alzheimer’s 
Disease Plans.

• Designate a state agency to lead the 
implementation of the state plan.

• Establish a workgroup of state officials 
(including public health, aging, social services, 
and Medicaid), advocacy stakeholders, and 
professional care providers.

• Implement state policy changes as 
recommended in the state plan, including 
establishing an infrastructure that serves the 
needs of those with the disease and their 
caregivers.

MARCH 2020 a lz impact .o rg

FACTSHEET

Average Annual Per Person           
Medicaid Spending

Seniors without
Alzheimer’s Disease
and Other Dementias

Seniors with
Alzheimer’s Disease
and Other Dementias

$8,779

$374

List of CILS and State Plans for  
Independent Living by State 

https://acl.gov/programs/centers-independent-living/list-cils-and-spils

Olmstead Plans 

https://www.ada.gov/olmstead/olmstead_about.htm
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Working with Legislators

Resource from the National Conference of State Legislatures on  
Learning the Game 

https://www.ncsl.org/research/about-state-legislatures/learning-the-game.aspx

www.advancingstates.org
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National Partner Websites 

AARP Public Policy Institute

https://www.aarp.org/ppi/

Alzheimer’s Association

https://www.alz.org/

American Society on Aging (ASA)

https://www.asaging.org/

Eldercare Locator

https://eldercare.acl.gov/Public/Index.aspx 

The Council of State Governments (CSG)

http://www.csg.org/

www.advancingstates.org
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National Partner Websites 

National Alliance for Caregiving

https://www.caregiving.org/

USAging

https://www.n4a.org/

National Association of Medicaid 
Directors (NAMD)

https://medicaiddirectors.org/

National Association of State Directors 
of Developmental Disabilities Services

https://www.nasddds.org/

National Association of State Mental Health Program Directors

https://www.nasmhpd.org/

www.advancingstates.org
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National Partner Websites 

National Council on Independent 
Living (NCIL)

https://ncil.org/

National Council on Aging (NCOA)

https://www.ncoa.org/

National LTC Ombudsman Resource Center (NORC)

https://ltcombudsman.org/

www.advancingstates.org
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Emergency Management 

COVID resources from ADvancing States

http://www.advancingstates.org/initiatives/covid-19-

resources/advancing-states-resources

ACL

https://acl.gov/COVID-19

CDC

https://www.cdc.gov/coronavirus/2019-ncov/index.html

CMS

https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/SurveyCertEmergPrep

NGA

https://www.nga.org/coronavirus/

www.advancingstates.org
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