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Alabama 
Jean Brown 

Commissioner 

Office of the Governor 

Department of Senior Services 

201 Monroe Street 

Suite 350 

Montgomery, AL 36104 

jean.brown@adss.alabama.gov

 

Ginger Carmack 

Deputy Commissioner 

Gateway to Community Living Project 

Alabama Medicaid Agency 

501 Dexter Ave. 

Montgomery, AL 36130 

Ginger.Wettingfeld@medicaid.alabama.gov

 

Debra Davis 

Deputy Commissioner 

Office of the Governor 

Department of Senior Services 

201 Monroe Street 

Suite 350 

Montgomery, AL 36104 

debra.davis@adss.alabama.gov

 

 

 

 

Alaska 
Ellen Hackenmueller 

Health Program Manager III 

Alaska Division of Senior Disabilities Services 

Ellen.hackenmueller@alaska.gov 

 

 

 

 

 

 

Lynne Keilman-Cruz 

Health Program Manager IV/Chief of Quality 

Div. of Senior & Disabilities Services 

AK. Dept. of health & Social Services 

1835 Bragaw Street 

Suite 350 

Anchorage, AK 99508 

lynne.keilman-cruz@alaska.gov 

 

 

Riyyah James 

Program Manager 

Alabama Medicaid Agency 

Riyyah.james@medicaid.alabama.gov 

 

Nick Nyberg 

Programs/Planning Division Chief 

Dept. of Senior Services 

201 Monroe St. 

Suite 50 

Montgomery, AL 36104 

nick.nyberg@adss.alabama.gov 

 

Jean Stone 

Assistant Commissioner 

Mediaid Waiver Programs 

Dept. Of Senior Services 

201 Monroe Street 

Suite 350 

Montgomery, AL 36104 

jean.stone@adss.alabama.gov 

 

mailto:lynne.keilman-cruz@alaska.gov
mailto:nick.nyberg@adss.alabama.gov
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Duane Mayes 

Division Director 

Alaska Vocational Rehabilitation 

AK. Dept. of Labor & Workforce Development 

240 Main Street 

Suite 601 

Juneau, AK 99811-0680 

duane.mayes@alaska.gov

Anthony Newman 

Acting Director 

Div. of Senior & Disabilities Services 

Dept. of Health & Social Services 

1835 Bragaw Street 

Suite 350 

Anchorage, AK 99508 

anthony.newman@alaska.gov

                   American Samoa
Evelyn Lili'o Satele 

Director 

Territorial Admin. on Aging 

Executive Office Building 

Pago Pago 

American Samoa, AS 96799 

americansamoagovernment@gmail.com

 

 

 

 

 

 

Arizona 
Melissa Arzabal 

ALTCS Case Management Program Manager 

AZ Health Care Cost Containment System 

801 East Jefferson, MD 6100 

Phoenix, AZ 85034 

melissa.arzabal@azahcccs.gov

 

 

Kuresa Paopao 

Deputy Director 

Territorial Administration on Aging 

Pago Pago 

American Samoa, AS 96799 

Asg.taoa@gmail.com 

Nicole Werry-tagaban 

Administrative Operations Manager II 

Div. of Senior & Disabilities Services 

AK. Dept. of Health & Social Services 

240 Main Street 

Juneau, AK 99811-0680 

nicole.wery-tagaban@alaska.gov 

 

Jetta Whittaker 

Policy and Program Development Unit Manager 

Div. of Senior & Disabilities Services 

AK. Dept. of Health & Social Services 

240 Main Street 

Suite 601 

Juneau, AK 99811-0680 

jetta.whittaker@alaska.gov 

 

Danielle Ashlock 

ALTCS Project Manager 

AZ Health Care Cost Containment System 

801 East Jefferson, MD 6100 

Phoenix, AZ 85034 

Danielle.ashlock@azahcccs.gov 

mailto:Asg.taoa@gmail.com
mailto:nicole.wery-tagaban@alaska.gov
mailto:jetta.whittaker@alaska.gov
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Thomas Heiser 

OCO for Medicare 

AZ Health Care Cost Containment System 

801 East Jefferson, MD 6100 

Phoenix, AZ 85034 

Thomas.Heiser@azahcccs.gov

 

Dara Johnson 

Program Development Officer 

AZ Health Care Cost Containment System 

801 East Jefferson, MD 6100 

Phoenix, AZ 85034 

dara.johnson@azahcccs.gov

 

Bill Kennard 

Workforce Development Administrator 

AZ Health Care Cost Containment System 

801 East Jefferson, MD 6100 

Phoenix, AZ 85034 

bill.kennard@azahcccs.gov

  

 

 

Arkansas 
John Finkbeiner 

Assistant Director 

Aging, Adult, & Behavioral Health Services 

AR Dept. of Human Services 

P.O. Box 1437, Slot S530 

Little Rock, AR 72203-1437 

john.finkbeiner@dhs.arkansas.gov

 

Jay Hill 

Director 

Aging, Adult, & Behavioral Health Services 

AR Dept. of Human Services 

P.O. Box 1437, Slot S530 

Little Rock, AR 72203-1437 

jay.hill@dhs.arkansas.gov

Janet Mann 

Deputy Director for health and State Medicaid Director 

Dept. of Human Services 

P.O. Box 1437, Slot S530 

Little Rock, AR 72203 

janet.h.mann@dhs.arkansas.gov 

 

Taniesha Richardson-Wiley 

Assistant Director for Home and Community Based Services 

AR. Dept of Human Services 

700 Main St., Slot S-427 

Little Rock, ArR 72203-1437 

taniesha.richardson-wiley@dhs.arkansas.gov 

 

Jakenna Lebsock 

Assistant Director 

Division of Health Care Management 

AZ Health Care Cost Containment System 

801 E. Jefferson, MD 6100 

Phoenix, AZ 85034 

Jakenna.lebsock@azahcccs.gov 

 

Molly McCarthy 

Assistant Director 

Aging & Adult Services 

Dept. of Economic Security 

1789 West Jefferson St. SC 001A 

Phoenix, AZ 85007 

Mmccarthy@azdes.gov 

 

Virginia (Ginny) Rountree 

Deputy Director 

Community Services & Managed Care 

AZ Dept. of Economic Security 

1789 West Jefferson St. SC 001A 

Phoenix, AZ 85007 

vrountree@azdes.gov 

 

 

mailto:janet.h.mann@dhs.arkansas.gov
mailto:taniesha.richardson-wiley@dhs.arkansas.gov
mailto:Jakenna.lebsock@azahcccs.gov
mailto:Mmccarthy@azdes.gov
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Martina Smith 

Director 

Provider Services & Quality Assurance 

AR Dept of Human Service 

700 Main St. 

Little Rock, AR 72203-1437 

martina.smith@dhs.arkansas.gov

 

California 
Nancy Bargmann 

Director 

Department of Developmental Services 

1215 O Street 

Sacramento, CA 95814 

nancy.bargmann@dds.ca.gov

 

Pat Barnes 

Certification Consultant 

CA Department of Aging 

2880 Gateway Oaks Drive 

Sacramento, CA 95814 

Pat.Barnes@osi.ca.gov

 

Mark Beckley 

Chief Deputy Director 

Department of Aging 

CA Dept. of Aging 

2880 Gateway Oaks Drive 

Ste. 200 

Sacramento, CA 95834 

Mark.Beckley@aging.ca.gov

 

Joseph Billingsley 

Assistant Deputy Director 

Health Care Delivery Systems 

CA Dept. of Health Care Services 

P.O. Box 997413 

Sacramento, CA 95814 

Joseph.Billingsley@dhcs.ca.gov

 

Mark White 

Chief of Staff 

AR Dept. of Human Services 

700 Main St., 5th Fl 

PO Box 1437, Slot #S-530 

Little Rock, AR 72203-1437 

Mark.white@dhs.arkansas.gov 

Laura Brown 

Executive Secretary 

CA Dept. of Aging 

2880 Gateway Oaks Drive 

Ste. 200 

Sacramento, CA 95384 

Laura.brown@aging.ca.gov 

 

Daniel Burmingham 

Data Manager 

CA Dept. of Aging 

2880 Gateway Oaks Drive 

Sacramento, CA 95834 

Daniel.birmingham@aging.ca.gov 

 

Susan DeMarois 

Director  

Dept. of Aging 

2880 Gateway Oaks Drive 

Ste. 200 

Sacramento, CA 95834 

Susan.demarois@aging.ca.gov 

 

Anastasia Dodson 

Deputy Director 

CA Dept. of Health Care Services 

P.O. Box 997413 

Sacramento, CA 95899 

Anastasia.dodson@dhcs.ca.gov 

 

 

mailto:Laura.brown@aging.ca.gov
mailto:Daniel.birmingham@aging.ca.gov
mailto:Susan.demarois@aging.ca.gov
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Leora Filosena 

Deputy Director 

California Department of Social Services 

744 P. Street 

Sacramento, CA 95814 

916-953-5403 

leora.filosena@dss.ca.gov 

 

Nichole Kessel 

HCBS Policy Branch Chief 

CA Dept. Health Care Services 

P.O. Box 997413 

Sacramento, CA 95899 

nicole.kessel@dhcs.ca.gov 

 

Jim Knight 

Deputy Director 

Administration Division 

Department of Developmental Services 

1215 O Street 

Sacramento, CA 95814 

833-421-0061 

Jim.Knight@dds.ca.gov 

 

Jacquelene Lang 

Policy Manager 

Office of Medicare Innovation and Integration 

CA Dept. of Health Care Services 

P.O. Box 997413 

Sacramento, CA 95899 

jacquelene.lang@dhcs.ca.gov 

 

Cortney Maslyn 

Division Chief 

Integrated Systems of Care Division 

Department of Health Care Services 

P.O. Box 997413 

Sacramento, CA 95899 

cortney.maslyn@dhcs.ca.gov 

 

Kim McCoy Wade 

Senior Advisor on Aging, Disability, 7 Alzheimer’s 

Governor’s Office 

Sacramento, CA 

Kim.mccoywade@gov.ca.gov 

 

Leslie Morrison 

Division Chief 

Office of Quality Assurance and Risk Management 

Department of Services 

P.O. Box 997413 

Sacramento, CA 95899 

Leslie.morrison@dds.ca.gov 

 

Claire Ramsey 

Chief Deputy Director 

CDSS 

California Department of Social Serices 

744 P. Street 

Sacramento, CA 95814 

Claire.ramsey@dss.ca.gov 

 

Sarah Steenhausen 

Deputy Director 

Aging, Policy, Research, and Equity 

CA Dept. of Aging 

2880 Gateway Oaks Drive 

Sacramento, CA 95834 

Sarah.steenhausen@aging.ca.gov 

 

Xiomara Watkins- Breschi 

HCBS Operations Branch Chief 

Integrated Systems of Care Division 

Department of Health Care Services 

PO Box 997413 

Sacramento, CA 95814 

Xiomara.watkins-breschi@dhcs.ca.gov 

mailto:leora.filosena@dss.ca.gov
mailto:nicole.kessel@dhcs.ca.gov
mailto:Jim.Knight@dds.ca.gov
mailto:jacquelene.lang@dhcs.ca.gov
mailto:cortney.maslyn@dhcs.ca.gov
mailto:Kim.mccoywade@gov.ca.gov
mailto:Leslie.morrison@dds.ca.gov
mailto:Claire.ramsey@dss.ca.gov
mailto:Sarah.steenhausen@aging.ca.gov
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Adam Willoughby 

Assistant Director, Legislation and Public Affairs 

California Department of Aging 

2880 Gateway Oaks Drive 

Sacramento, CA 95834 

Adam.Willoughby@aging.ca.gov

 

Colorado 
Candace Bailey 

Dept of Health Care Policy and Financing 

1570 Grant St 

Denver, CO 80203 

candace.bailey@state.co.us

 

Cristen Bates 

Interim Medicaid Director 

Colorado Department of Health Care Policy & 

Financing 

cristen.bates@state.co.us

 

Todd Coffey 

SUA Manager 

CO Div. of Aging & Adult Services 

Dept. of Human Services 

1575 Sherman St., 10th Fl. 

Denver, CO 80203 

todd.coffey@state.co.us

 

Lana Eggers 

EVV & HCBS Policy Supervisor 

Office of Community Living 

Dept. of Health Care Policy & Financing 

1570 Grant street 

Denver, CO 80203 

Lana.Eggers@state.co.us

 

 

 

 

 

Hayley Gleason 

Strategic Outcomes Division Director 

Dept. of Health Care Policy & Financing 

1570 Grant Street 

Denver, CO 80203 

Hayley.gleason@state.co.us 

 

Kara Harvey 

Director 

Aging & Adult Services 

Dept. of Human Services 

1575 Serman St., 10th Fl. 

Denver, CO 80203 

Kara.harvey@state.co.us 

 

Sarah Hoerle 

Waiver Administration and Compliance Unit Supervisor 

Office of Community Living 

Dept. of Health Care Policy & Financing 

Sarah.hoerle@state.co.us 

 

Amanda Lofgren 

Director of Case Management and Quality Performance 

Dept. of Health Care Policy & Financing 

1570 Grant Street 

Denver, Co 80203 

Amanda.lofgren@state.co.us 

 

mailto:Hayley.gleason@state.co.us
mailto:Kara.harvey@state.co.us
mailto:Sarah.hoerle@state.co.us
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Bonnie Silva 

Director 

Office of Community Living 

Dept. of Health Care Policy & Financing 

1570 Grant St. 

State Relay: 711 

Denver, CO 80203 

bonnie.silva@state.co.us

 

Sylvia Caley 

Olmstead Policy Specialist 

Health Care Policy and Financing 

Office of Community Living 

1570 Grant Street 

Denver, CO 80203 

sylvia.caley@state.co.us

Connecticut 
Erin Harkrader 

Manager 

CT State Unit on Aging 

Department of Aging & Disability Services 

55 Farmington Ave. 

12th Fl. 

Hartford, CT 06105 

erin.harkrader@ct.gov

 

Krista Ostaszewski 

Health Management Administrator 

Department of Developmental Services 

460 Capitol Avenue 

Hartford, CT 06105 

Krista.Ostaszewski@ct.gov

 

 

 

 

 

  

Chris Underwood 

Deputy Chief of Staff 

Dept. of Health Care Policy & Financing 

1570 Grant Street 

Denver, CO 80203 

Chris.underwood@state.co.us 

Lara Stauning  

Staff Attorney 

CT State Unit on Aging 

Dept. of Aging & Disability Services 

55 Farmington Ave. 

12th Fl.  

Hartford, CT 06105 

Lara.stauning@ct.gov 

 

Margaret Gerundo-Murkette 

Program Administration Manager 

State Unit on Aging 

Dept. of Aging and Disability Services 

55 Farmington Ave.  

12th Fl. 

Hartford, CT 06105 

Margaret.gerundo-murkette@ct.gov 

 

mailto:Lara.stauning@ct.gov
mailto:Margaret.gerundo-murkette@ct.gov
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Ivonne Pantoja 

Fiscal Administrative Officer 

Connecticut Department of Developmental Services 

Ivonne.pantoja@ct.gov 

 

Dawn Lambert 

Director 

MFP Demonstration 

Dept. of Social Services Medical Care Admin. 

55 Farmington Ave. 

12th Fl. 

Hartford, CT 06105 

Dawn.Lambert@ct.gov 

 

Delaware
 

Cheryl McDonaugh 

Senior Social Service Adm 

Division of Medicaid & Medical Assistance 

1901 North Dupont Highway 

Main Bldg. 

New Castle, DE 19720 

cheryl.mcdonaugh@delaware.gov

 

Donna O' Hanlon 

Senior Social Services Administrator 

Div. of Medicaid & Medical Assistance 

1901 North Dupont Highway 

Main Bldg. 

New Castle, DE 19720 

donna.ohanlon@delaware.gov

 

Alexis Teitelbaum 

Director Community Opperations 

DE Division of Services for Aging and Adults  

with Physical Disabilities 

240 Continental Drive 

Newark, DE 19713 

Alexis.teitelbaum@delaware.gov 

 

Amanda Walton 

Social Services Sr. Administrator 

State Unit on Aging 

Div. of Aging and Adults with Physical Disabilities 

1902 North Dupont Hghway 

Lewis Building 

New Castle, DE 19720 

Amanda.walton@delaware.gov 

 

Kathleen Dougherty 

Chief 

Managed Care Operations 

Div. of Medicaid & Medical Assistance 

P.O. Box 906 

New Castle, DE 19720 

Kathleen.dougherty@delaware.gov 

 

Joe Bryant 

Chief of Policy, Planning and Program Development 

Div. of Services for Aging & Adults with Physical 

Disabilities 

240 Continental Drive 

Newark, DE 19713 

Joe.bryant@delaware.gov 

Amy Porter 

Commissioner 

Department of Aging and Disability Services 

55 Farmington Ave. 

12th Fl. 

Hartford, CT 06105 

Amy.porter@ct.gov 

 

mailto:Dawn.Lambert@ct.gov
mailto:Alexis.teitelbaum@delaware.gov
mailto:Amanda.walton@delaware.gov
mailto:Kathleen.dougherty@delaware.gov
mailto:Amy.porter@ct.gov
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Melissa Smith 

Director 

Div. of Services for Aging and Adults with Physical 

Disabilities 

Department of Health & Social Services 

1901 North Dupont Highway 

Main Bldg. 

New Castle, DE 19720 

Melissa.a.smith@delaware.gov 

 

Julie Delvin 
Chief of Policy, Planning and Program Development 
Div. of Services for Aging and Adults with Physical 

Disabilities 

Delaware Health and Social Services 

240 Continental Drive 

Newark, DE 19713 

Julie.devlin@delaware.gov 

District of Columbia 
Melisa Byrd 

Senior Deputy Director / Medicaid Director 

Dept. of Health Care Finance 

441 4th St., NW 

Ste. 900 S. 

Washington, D.C. 20001 

Melisa.byrd@dc.gov

 

Charon Hines 

Interim Director 

Department of Aging and Community Living 

500 K St., NE 

Washington, D.C. 20002 

charon.hines@dc.gov

 

 

 

 

Katherine Rogers 

Director 

Long Term Care Administration 

Dept. of Health Care Finance 

441 4th St., NW 

Ste. 900 S. 

Washington, D.C. 20001 

Katherine.rogers@dc.gov 

 

Rinaldo Washington 

Program Manager 

Dept. of Aging and Community Living 

500 K St., NE 

Washington, DC 20002 

Rinaldo.washington@dc.gov 

 

 

Barnabas Kerkula 

Nursing Home Administrator, Long Term Care Section 

Chief 

Div. of Services for Aging and Adults with Physical 

Disabilities 

Delaware Health and Social Services 

100 Sunnyside Rd, Smyrna DE 

Barnabas.kerkula@delaware.gov 

 

Geraldine Stewart 

Assistant Hospital Director 

Div. of Services for Aging and Adults with Physical 

Disabilities 

Delaware Health and Social Services 

100 Sunnyside Rd. Smyrna DE 

Geraldine.steewart@delaware.gov 

 

mailto:Julie.devlin@delaware.gov
mailto:Katherine.rogers@dc.gov
mailto:Rinaldo.washington@dc.gov
mailto:Barnabas.kerkula@delaware.gov
mailto:Geraldine.steewart@delaware.gov


 

2 
 

ADvancing States Membership 2023 
 

 

 

 

Florida 
Ashley Apthorp 

Division Director 

Division of Home and Community-Based Care 

Department of Elder Affairs 

4040 Esplanade Way 

Tallahassee, FL 32399 

apthorpa@elderaffairs.org 

 

Michelle Branham 

Secretary on Aging 

Dept. of Elder Affairs 

4040 Esplanade Way 

Tallahassee, FL 32399 

branhamm@elderaffairs.org 

 

Anne Chansler 

Director 

Division of Elder Opportunities 

Dept. of Elder Affairs 

4040 Esplanade Way 

Tallahassee, FL 32399 

chanslera@elderaffairs.org 

 

Ann Dalton 

Bureau Chief of Medicaid Policy 

Agency for Health Care Administration 

2727 Mahan Dr. 

Tallahassee, FL 32308 

Ann.Dalton@ahca.myflorida.com 

 

Cari Eyre 

Statewide Dementia Director 

Department of Elder Affairs 

4040 Esplanade Way 

Tallahassee, FL 32399 

eyrec@elderaffairs.org 

 

 

 

Paula James 

AHCA Administrator 

Comp. Plan Management 

Agency for Health Care Admin. 

2727 Mahan Dr. 

Tallahassee, FL 32308 

Paula.James@ahca.myflorida.com 

 

Brian Meyer 

Assistant Deputy Secretary 

Medicaid Quality and Policy 

Agency for Health Care Admin. 

2727 Mahan Dr. 

Tallahassee, FL 32308 

brian.meyer@ahca.myflorida.com 

 

Stephanie Roberts 

Medicaid 

Agency for Health Care Admin. 

2727 Mahan Dr. 

Bldg. 3 

Tallahassee, FL 32308 

stephanie.roberts@ahca.myflorida.com 

 

Michael Wickersheim 

Chief of Staff 

Department of Elder Affairs 

4040 Esplanade Way 

Tallahassee, FL 32399 

wickersheimm@elderaffairs.org 

 

 

 

 

 

 

mailto:apthorpa@elderaffairs.org
mailto:branhamm@elderaffairs.org
mailto:chanslera@elderaffairs.org
mailto:Ann.Dalton@ahca.myflorida.com
mailto:eyrec@elderaffairs.org
mailto:Paula.James@ahca.myflorida.com
mailto:brian.meyer@ahca.myflorida.com
mailto:stephanie.roberts@ahca.myflorida.com
mailto:wickersheimm@elderaffairs.org
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Georgia 
MaryLea Boatwright Quinn 

Assistant Deputy Commissioner 

Division of Aging Services 

Department of Human Services 

47 Trinity Ave SW 

Atlanta, GA 30334 

marylea.boatwrightquinn@dhs.ga.gov 

 

LeeClois Bolar 

Medicaid Division 

Georgia Department of Community Health 

2 Peachtree St. NW 

36tth Fl 

Atlanta, GA 30303 

leeclois.bolar@dch.ga.gov 

 

Arvine Brown 

Program Integrity Unit Manager 

Georgia Div. for Aging Services 

GA Department of Human Services 

47 Trinity Ave SW 

Atlanta, GA 30334 

Arvine.Brown@dhs.ga.gov 

 

David Hay 

Deputy Director 

Division of Aging Services 

GA Department of Human Services 

47 Trinity Ave SW 

Atlanta, GA 30334 

david.hay@dhs.ga.gov 

 

 

Erica Atkins 

Director 

Enterprise Development 

GA Dept. of Human Services 

2 Peachtree St. NW 

33rd Fl. 

Atlanta, GA 30303 

erica.atkins2@dhs.ga.gov 

 

 

 

Guam 
Arthur San Agustin 

Senior Citizens Administrator 

Div. of Senior Citizens 

Dept. of Public Health & Social Services 

P.O. Box 2816 

Agana, GU 96910 

arthur.sanagustin@dphss.guam.gov 

 

Charlene San Nicolas 

SMP Coordinator 

Div. of Senior Citizens 

Dept. of Public Health & Social Services 

Charlene.Sannicolas@dphss.guam.gov 

mailto:marylea.boatwrightquinn@dhs.ga.gov
mailto:leeclois.bolar@dch.ga.gov
mailto:Arvine.Brown@dhs.ga.gov
mailto:david.hay@dhs.ga.gov
mailto:erica.atkins2@dhs.ga.gov
mailto:arthur.sanagustin@dphss.guam.gov
mailto:Charlene.Sannicolas@dphss.guam.gov
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Judy Taylor 

Administrator 

Idaho Commission on Aging 

341 W. Washington St., 3rd Fl.  

P.O. Box 83720 

Boise, ID 83702 

Judy.taylor@aging.idaho.gov 

 

Vicki Yanzuk 

Project Manager 

Idaho Commission on Aging 

341 W. Washington St., 3rd Fl. 

P.O. Box 83720 

Boise, ID 83702 

Vicki.yanzuk@aging.idaho.gov 

 

 

 

 

 

 

Hawaii 
Caroline Cadirao 

SUA Director 

HI Executive Office on Aging 

caroline.cadirao@doh.hawaii.gov 

 

Douglas Forsell 

Project Manager - EVV 

HI DHS Med-QUEST Division 

601 Kamokila Blvd 

Kapolei, HI 96707 

dforsell@dhs.hawaii.gov 

 

 

Jon Fujii 

Health Care Services Branch Administrator 

DHS Med-QUEST Division 

Thanks 

Kapolei, HI 96707 

jfujii@dhs.hawaii.gov 

Judy Mohr Peterson 

Med-Quest Administrator 

Quality and Member Relations Improvement 

Section 

HI DHS Med-QUEST Division 

601 Kamokila Blvd 

Kapolei, HI 96707 

jmohrpeterson@dhs.hawaii.gov 

 

 

 

Madi Silverman 

Director 

Going Home Plus Project 

HI DHS Med-QUEST Division 

601 Kamokila Blvd 

Kapolei, HI 96707 

msilverman@dhs.hawaii.gov 

 

Idaho 
Bettina Briscoe 

Administrative Services Manager 

Idaho Commission on Aging 

341 W. Washington St., 3rd Fl. 

P.O. Box 83720 

Boise, ID 83702 

Bettina.Briscoe@aging.idaho.gov 

 

Juliet Charron 

Administrator 

Medicaid Division 

Idaho Department of Health & Welfare 

Boise,   

juliet.charron@dhw.idaho.gov 

mailto:Judy.taylor@aging.idaho.gov
mailto:Vicki.yanzuk@aging.idaho.gov
mailto:caroline.cadirao@doh.hawaii.gov
mailto:dforsell@dhs.hawaii.gov
mailto:jfujii@dhs.hawaii.gov
mailto:jmohrpeterson@dhs.hawaii.gov
mailto:msilverman@dhs.hawaii.gov
mailto:Bettina.Briscoe@aging.idaho.gov
mailto:juliet.charron@dhw.idaho.gov
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Ali Fernandez 

Bureau Chief of Long Term Care 

Division of Medicaid 

Department of Health & Welfare 

alexandra.fernandez@dhw.idaho.gov 

 

Jennifer Pinkerton 

Medicaid Program Policy Analyst 

Division of Medicaid 

Idaho Department of Health & Welfare 

3232 Elder St. 

Boise, ID 83705 

jennifer.pinkerton@dhw.idaho.gov 

Illinois 
Paula Basta 

Director 

Illinois Dept. on Aging 

One Natural Resources Way 

Ste. 100 

Springfield, IL 62702-1271 

Paula.Basta@illinois.gov 

 

Kelly Cunningham 

Acting Director 

Illinois Division of Medical Programs 

IL HFS 

2200 Churchill Rd 

Springfield, IL 62702 

kelly.cunningham@illinois.gov 

 

Becky Drago 

Deputy Director 

Illinois Dept. on Aging 

One Natural Resources Way 

Springfield, IL 62702 

becky.dragoo2@illinois.gov 

 

Brian Pastor 

Program Administrator 

Adult Protective Services 

Illinois Dept. on Aging 

One Natural Resources Way 

Springfield, IL 62702 

brian.pastor@illinois.gov

 

Indiana 
Patti Bailey 

Operations Manager 

Family & Social Services Admin. 

402 W. Washington St. 

Indianapolis, IN 46207 

Patti.Bailey@fssa.IN.gov 

 

Andrew Bean 

Deputy Director 

Division of Aging 

Family & Social Services Admin. 

andrew.bean@fssa.in.gov 

 

 

mailto:alexandra.fernandez@dhw.idaho.gov
mailto:jennifer.pinkerton@dhw.idaho.gov
mailto:Paula.Basta@illinois.gov
mailto:kelly.cunningham@illinois.gov
mailto:becky.dragoo2@illinois.gov
mailto:brian.pastor@illinois.gov
mailto:Patti.Bailey@fssa.IN.gov
mailto:andrew.bean@fssa.in.gov
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Michael Cook 

Director of Provider Services 

Indiana Medicaid 

Family & Social Services Admin. 

402 W. Washington St. 

Indianapolis, IN 46207 

Michael.Cook@fssa.IN.gov 

 

Steve Counsell 

Medical Director 

IN Div. of Aging 

Family & Social Services Admin. 

402 W. Washington St. 

P.O. Box 7083 

Indianapolis, IN 46204 

Steven.Counsell@fssa.IN.gov 

 

Leslie Huckleberry 

Director 

Division of Aging 

Family & Social Services Admin. 

leslie.huckleberry@fssa.in.gov 

 

 

 

 

 

 

 

 

 

Lauren Perry 

Provider Relations Director 

Division of Aging 

Family & Social Services Admin. 

402 W. Washington St. 

Indianapolis, IN 46204-7083 

317-234-2944 

lauren.perry@fssa.in.gov 

 

Darcy Tower 

Director of Provider Experience 

Office of Medicaid Policy and Planning 

Family & Social Services Admin. 

Darcy.tower@fssa.in.gov 

 

Peggy Welch 

Chief Advocacy Officer 

Family & Social Services Admin. 

peggy.welch@fssa.in.gov 

 

Erin Wright 

Access & Engagement Director 

Division of Aging 

Family & Social Services Admin. 

erin.wright@fssa.in.gov 

 

Iowa 
Brian Majeski 

Assistant Director 

IA Dept. on Aging 

Jessie M. Parker Bldg. 

510 East 12th St., Ste. 2 

Des Moines, IA 50319 

Brian.Majeski@iowa.gov 

 

 

 

Carrie Malone 

Legislative Liaison 

IA Dept. on Aging 

1305 E. Walnut St. 

6th Floor 

Des Moines, IA 50319 

cmalone@dhs.state.ia.us 
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Laura Howard 

Secretary 

Kansas Dept. for Aging & Disability 

Services 

503 S. Kansas Ave. 

Topeka, KS 66603 

Laura.howard@ks.gov 

 

Seth Kilber 

Policy & Program Oversight Director 

Long Term Services and Supports 

KS Department for Aging and 

Disability Services  

503 S. Kansas Ave. 

Topeka, KS 66603 

Seth.kilber@ks.gov 

 

Morgan Loughmiller 

Quality Assurance Manager 

Long Term Services and Supports 

KS Dept. for Aging & Disability 

Services 

503 S. Kansas Ave. 

Topeka, KS 66603 

Morgan.loughmiller@ks.gov 

 

Christina Orton 

Aging Services Director 

 

 

 

 

 

 

Linda Miller 

Director 

Iowa Dept. on Aging 

Jessie M. Parker Bldg. 

510 East 12th St., Ste. 2 

Des Moines, IA 50319 

linda.miller@iowa.gov 

 

Paula Motsinger 

Chief of LTSS 

IA Medicaid Enterprise 

1305 East Walnut Street 

Des Moines, IA 50319 

pmotsin@dhs.state.ia.us 

 

 

Kansas 
Drew Adkins 

Assistant Commissioner 

Behavioral Health Services 

KS. Dept for Aging & Disability Services 

503 S. Kansas Ave. 

Topeka, KS 66603 

drew.adkins@ks.gov

 

Andrew Brown 

Commisioner 

Behavioral Health Services 

KS Dept. for Aging & Disability Services 

503 S. Kansas Ave. 

Topeka, KS 66603 

andrew.brown@ks.gov

 

Michele Heydon 

LTSS Commisioner 

Long Term Services and Supports 

KS Dept. for Aging & Disability Services 

503 S. Kansas Ave. 

Topeka, KS 66603 

Michele.heydon@ks.gov

Zach Rhein 

Division Director  

Division of Aging and Disability Services 

IA Department of Health and Human Services 

510 E. 12th St.  

West Des Moines, IA 50265 

Zachary.rhein2@iowa.gov 

 

Dax Oberreuter 

Legislative Liaison 

IA Dept. on Aging 

1305 E. Walnut St.  

6th Fl. 

Des Moines, IA 50319 

Dax.oberreuter@iowa.gov 
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Kentucky 
Victoria Elridge 

Commissioner 

KY Dept. for Aging & Independent Living 

Cabinet for Health & Family Services 

275 East Main St., 3E-E 

Frankfort, KY 40621 

victoria.elridge@ky.gov 

 

Lisa Lee 

Commissioner 

Cabinet for Health and Family Services 

KY Dept. of Medicaid Services 

275 E Main St 6W-A 

Frankfort, KY 40621 

lisa.lee@ky.gov 

 

Marnie Mountjoy 

Division Director 

KY Dept. for Aging & Independent Living 

Cabinet for Health & Family Services 

275 E. Main St, 3E-E 

Frankfort, KY 40621 

502-564-6930 

Marnie.Mountjoy@ky.gov 

 

Louisiana 
Elizabeth Adkins 

Deputy Assistant Secretary 

Office of Aging & Adult Services 

LA. Dept of Health 

628 N. 4th Street 

P.O. Box 629 

Baton Rouge, LA 70821 

elizabeth.adkins2@la.gov 

 

 

 

 

Kirsten Clebert 

Director 

Office of Aging & Adult Services 

Lousiana Dept. of Health 

628 N. 4th Street 

P.O. Box 61 

Baton Rouge, LA 70802 

Kirsten.Clebert@LA.gov 

 

 

 

 

Pam Smith 

Division Director 

Medicaid 

KY Dept. of Medicaid Services  

275 East Main St., 6W-A 

Frankfort, KY 40621 

Pam.smith@ky.gov 

 

Lala Williams 

Deputy Commissioner 

KY Dept. for Aging & Independent Living 

Cabinet for Health & Family Services 

275 East Main St., 3E-E 

Frankfort, KY 40621 

Lala.williams@ky.gov 
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Shavon Humphrey 

Home and Community Based Services Manager 

Governor's Office of Elderly Affairs 

shavon.humphrey@la.gov 

 

Shirley Merrick 

Executive Director 

Louisiana Governor's Office of Elderly Affairs 

602 N Fifth 

P.O. Box 61 

Baton Rouge, LA 70802 

slmerrick@la.gov 

 

 

 

 

 

 

 

 

 

Courtney Phillips 

Secretary 

LA Dept. of Health 

628 N. 4th Street 

P.O. Box 629 

Baton Rouge, LA 70821 

courtney.phillips@la.gov 

 

Melinda Richard 

Assistant Secretary 

Office of Aging & Adult Services 

LA Dept. of Health 

628 N. 4th Street 

Baton Rouge, LA 70821 

melinda.richard@la.gov 

 

Maine 
Karen Mason 

Associate Director for Healthy Aging & Long 

Term Support Services 

Maine Office of Aging & Disability Services 

Dept. of Health & Human Services 

41 Anthony Ave. 

Augusta, ME 04333 

karen.mason@maine.gov 

 

James Moorehead 

Healthy Aging Services Manager 

ME Dept. of Health & Human Services 

41 Anthony Ave. 

Augusta, ME 04333 

james.moorhead@maine.gov 

 

 

 

 

 

 

 

Nicole Rooney 

Long Term Services and Supports Manager 

Community Living & LTSS 

ME Dept. of Health & Human Services 

41 Anthony Ave. 

Augusta, ME 04333 

Nicole.Rooney@Maine.gov 

 

Paul Saucier 

Director 

Maine Office of Aging & Disability Services 

Dept. of Health & Human Services 

41 Anthony Ave. 

11 State House Station 

Augusta, ME 04333 

Paul.Saucier@maine.gov 
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Allison Toomey 

Community LTSS Manager 

Maine Office of Aging & Disability Services 

Dept. of Health & Human Services 

41 Anthony Ave. 

Augusta, ME 04333 

207-287-9200 

allison.toomey@maine.gov 

Mariana Islands 
Robert Hunter 

Secretary 

Dept. of Community & Cultural Affairs 

P.O. Box 502178 

Saipan, MP 96950 

roberthhunter@gmail.com 

 

 

 

Walter Manglona 

Director 

CNMI Office on Aging 

Dept. of Community & Cultural Affairs 

P.O. Box 502178 

Saipan, MP 96950 

waltermanglona670@gmail.com 

 

 

 

 

 

 

Maryland
Marlana Hutchinson 

Director 

Office of Long Term Services and Supports 

Maryland Dept. of Health 

201 W. Preston Street 

Rm 123 

Baltimore, MD 21201 

marlana.hutchinson@maryland.gov 

 

 

 

 

 

 

Carmel Roques 

Secretary 

Maryland Dept. of Aging 

301 W.  Preston St. 

Ste. 1007 

Baltimore, MD 21201 

carmel.roques@maryland.gov 

 

Elouise Mayne 

Assistant Secretary, Grants Administration 

Maryland Dept. of Aging 

301 W. Preston Street 

Ste 1007 

Baltimore, MD 21201 

mailto:allison.toomey@maine.gov
mailto:roberthhunter@gmail.com
mailto:waltermanglona670@gmail.com
mailto:marlana.hutchinson@maryland.gov
mailto:carmel.roques@maryland.gov
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Jennifer Crawley 

Deputy Secretary 

Maryland Dept. of Aging 

301 W. Preston Street 

Suite 1007 

Baltimore, MD 21201 

jennifer.crawley@maryland.gov

 

 

Massachusetts 
Amanda Bernardo 

Chief of Staff and Chief Strategy Officer 

MA Executive Office of Elder Affairs 

amanda.bernardo@mass.gov 

 

Elizabeth Chen 

Secretary 

MA Executive Office of Elder Affairs 

One Ashburton Place 

5th Fl. 

Boston, MA 02108 

elizabeth.c.chen@mass.gov 

 

Susan Ciccariello 

Director of the LTSS Continuum and Special Projects 

MassHealth Office of Long-Term Services and 

Supports 

susan.ciccariello@mass.gov 

 

Daniel Cohen 

Director of Integrated Care and PACE Advisor 

MassHealth Office of Long-Term Services and 

Supports 

daniel.cohen@mass.gov 

 

Bree Cunningham 

Director of Protective Services 

MA Executive Office of Elder Affairs 

bree.cunningham@mass.gov 

Rhonda Workman 

Director of Federal Programs 

Developmental Disabilities Administrations 

Maryland Dept. of health 

301 W. Preston Street 

Baltimore, MD 21201 

Rhonda.workman@maryland.gov 

 

Leslie Darcy 

Chief of Long-Term Services and Supports 

MassHealth Office of Long-Term Services and 

Supports 

Leslie.darcy@mass.gov 

 

Kathryn Downes 

Senior Director of Policy and Programs Innovations 

Massachussetts Executive Office of Elder Affairs 

One Ashurton Place 

5th Fl. 

Boston, MA 02108 

Kathryn.downes@massmail.state.ma.us 

 

David Kazis 

Senior Policy & Program Development Manager 

Office of Long Term Services and Supports 

MassHealth 

David.kazis@state.ma.us 

 

Robin Lipson 

Deputy Secretary 

MA Executive Office of Elder Affairs 

One Ashburton Place 

5th Fl. 

Boston, MA 02108 

Robin.lipson@state.ma.us 
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Annette Peele 

Director of Community Programs 

MA Executive Office of Elder Affairs 

One Ashburton Place 

5th Fl., Room 517 

Boston, MA 02108 

(617) 727-7750 

annette.v.peele@mass.gov 

 

Colleen Swartz 

Director of Development, Planning and Implementation 

Office of Long Term Services and Supports 

MassHealth 

colleen.fox.swartz@state.ma.us 

 

Michigan 
Meghan Groen 

Senior Deputy Director 

Behavioral and Physical Health and Aging Services 

Administration 

Michigan Dept. of Health & Human Services 

groenm2@michigan.gov 

 

Farah Hanley 

SUA Director 

Behavioral and Physical Health & Aging Services 

Administration 

400 S. Pine 

Lansing, MI 48933 

hanleyf@michigan.gov 

 

Tammy Lemmer 

State Assistant Administrator 

Bureau of Aging, Community Living, and Supports 

MI Dept. of Health & Human Services 

400 S. Pine Street 

Lansing, MI 48933 

LemmerT1@michigan.gov 

 

 

Lynn Vidler 

Senior Director of Home and Community Programs 

MA Executive Office of Elder Affairs 

One Ashburton Place 

5th Fl., Room 517 

Boston, MA 02108 

Lynn.vidler@mass.gov 

 

Sarah LyonCallo 

Interim Senior Deputy Director 

Public Health Administration 

Michigan Dept. of Health & Human Services 

Lyon-callos1@michigan.gov 

 

Scott Wamsley 

Director of the ACLS Bureau 

MI Dept. of Health & Human Services 

P.O. Box 30676 

Lansing, MI 48909 

Wamsleys1@michigan.gov 

 

Jennifer Hunt 

State Administrative Manager 

Behavioral and Physical Health & Aging Services 

Administration 

HuntJ15@michigan.gov 

 

 

mailto:annette.v.peele@mass.gov
mailto:colleen.fox.swartz@state.ma.us
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Minnesota 
Kari Benson 

Director 

Minnesota Div. of Aging & Adult Services 

Dept. of Human Services 

540 Cedar St. 

P.O. Box 64976 

St. Paul, MN 55164 

kari.benson@state.mn.us 

 

Curtis Buhman 

Manager 

Disability Services Div. 

MN Dept. of Human Services 

curtis.buhman@state.mn.us

 

Darci Buttke 

HCBS Policy Supervisor 

MN Aging and Adult Services 

Dept. of Human Services 

darci.buttke@state.mn.us 

 

Jason Flint 

Manager 

Disability Services Div. 

MN Dept. of Human Services 

540 Cedar St. 

P.O. Box 64976 

St. Paul, MN 55164 

jason.a.flint@state.mn.us 

 

Heidi Hamilton 

Acting Division Director 

Disability Services Div. 

MN Dept. of Human Services 

Heidi.hamilton@state.mn.us 

 

 

 

 

Miriam Hirman 

HCBS Reform Coordinator, Fiscal Analysis and Results 

Management Division 

MN Aging and Adult Services 

MN Dept. of Human Services 

540 Cedar St.  

St. Paul, MN 55101 

Miriam.hirman@state.mn.us 

 

Leslie Kerkhoff 

Manager 

Disability Services Div. 

MN Dept. of Human Services 

Leslie.kerkhoff@state.mn.us 

 

Mary Lenertz 

Manager 

Disability Services Div. 

MN Dept. of Human Services 

Mary.lenertz@state.mn.us 

 

Rebecca Melang 

Acting Deputy Division Director 

Disability Services Div. 

MN Dept. of Human Services 

Rebecca.melang@state.mn.us 

 

Natasha Merz 

Assistant Commissioner 

ADSA MN Aging & Disability Services Administration 

540 Cedar St.  

P.O. Box 64976 

St. Paul, MN 55164 

Natasha.m.merz@state.mn.us 
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Kayla Nance 

Deputy Director money Follows the Person 

DHS 

MN Dept. of Human Services 

540 Cedar St. 

St. Paul, MN 55164 

kayla.nance@state.mn.us 

 

Emmanuel Nuvala 

Interim Manager 

Disability Services Div. 

MN Dept. of Human Services 

emmanuel.nuvala@state.mn.us 

 

Mary Olsen Baker 

Quality Assurance and Improvement Manager 

MN Div. of Aging & Adult Services - Aging and 

Disability Services Admin 

MN Dept. of Human Services 

540 Cedar St. 

P.O. Box 64976 

St. Paul, MN 55164 

mary.olsen.baker@state.mn.us 

 

 

 

 

 

 

Mississippi 
KenYada Blake-Washington 

Director 

Div. of Aging & Adult Services 

Mississippi Council on Aging 

200 South Lamar Street 

Jackson, MS 39205 

Kenyada.blake@mdhs.ms.gov 

 

 

 

 

 

 

  

Amy Petersen 

Director/Moving Home Minnesota 

Disability Services Div. 

MN Dept. of Human Services 

Amy.petersen@state.mn.us 

 

Rachel Shands 

Manager 

MN Div. of Aging & Adult Services 

MN Dept. of Human Services 

540 Cedar St. 

P.O. Box 64976 

St. Paul, MN 55164 

Rachel.a.shands@state.mn.us 

 

Mor Vue 

Director, Fiscal Analysis and results Management Division 

MN Aging and Adult Services 

MN Dept. of Human Services 

540 Cedar St. 

St. Paul, MN 55101 

Mor.vue@state.mn.us 

 

Tracy Buchanan 

Senior Director 

MS Long Term Services and Supports 

Mississippi Division of Medicaid 

550 High St. 

Ste. 1000 

Jackson, MS 39201 

Tracy.buchanan@medicaid.ms.gov 

 

mailto:kayla.nance@state.mn.us
mailto:emmanuel.nuvala@state.mn.us
mailto:mary.olsen.baker@state.mn.us
mailto:Kenyada.blake@mdhs.ms.gov
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Marshea Cooper 

ADRC/MAC Director 

Div. of Aging & Adult Services 

Mississippi Council on Aging 

750 North State St 

Jackson, MS 39202 

marshea.cooper@mdhs.ms.gov 

 

Andrew Day 

Director 

Mental Health 

Division of medicaid 

550 High Street 

Suite 1000 

Jackson, MS 39201 

andrew.day@medicaid.ms.gov 

 

Misty Jenkins 

LTSS Solutions Manager 

MS Long Term Services and Supports 

Mississippi Division of Medicaid 

550 High Street 

Suite 1000 

Jackson, MS 39201 

Misty.Jenkins@medicaid.ms.gov 

 

 

 

 

Missouri 
Jessica Bax 

Director 

Missouri Div. of Developmental Disabilities 

1706 East Elm St. 

Jefferson City, MO 65102 

jessica.bax@dmh.mo.gov 

 

Rena Cox 

Bureau Chief, Long-Term Services and Supports 

Division of Senior and Disability Services 

Missouri Div. of Developmental Disabilities 

912 Wildwood Dr. 

Jefferson City, MO 65102 

rena.cox@health.mo.gov 

Melanie Highland 

Division Director 

MO Div. of Senior & Disability Services 

912 Wildwood Dr. 

P.O. Box 570 

Jefferson City, MO 65102 

melanie.highland@health.mo.gov 

 

Glenda Kremer 

Manager 

MO HealthNet Division 

Missori Department of Social Services 

glenda.a.kremer@dss.mo.gov 

 

Paulette Johnson 

Director 

Long Term Care Administration 

Division of Medicaid 

550 High St.  

Suite 1000 

Jackson, MS 39201 

Paulette.johnson@medicaid.ms.gov 

 

Mary Shearrill  

Director of OAA Programs 

Div. of Aging & Adult Services 

Mississippi Council on Aging 

200 S. Lamar St. 

Jackson, MS 39201 

Mary.shearrill@mdhs.ms.gov 

 

mailto:marshea.cooper@mdhs.ms.gov
mailto:andrew.day@medicaid.ms.gov
mailto:Misty.Jenkins@medicaid.ms.gov
mailto:jessica.bax@dmh.mo.gov
mailto:rena.cox@health.mo.gov
mailto:melanie.highland@health.mo.gov
mailto:glenda.a.kremer@dss.mo.gov
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Jake Luebbering 

Deputy Director 

Div. of Senior and Disability Services 

MO Div. of Senior & Disability Services 

912 Wildwood Dr. 

P.O. Box 570 

Jefferson City, MO 65102 

Jake.Luebbering@health.mo.gov 

 

Laura Naught 

Deputy Director 

Dept. of Health and Senior Service 

Missouri Dept. of Health 

912 Wildwood Dr. 

PO Box 570 

Jefferson City, MO 65102 

laura.naught@health.mo.gov 

 

Paula Nickelson 

Acting Director 

Dept. of Health and Senior Service 

Missouri Dept. of Health 

912 Wildwood Dr. 

PO Box 570 

Jefferson City, MO 65102 

paula.nickelson@health.mo.gov  

 

Jessica Shchaefer 

HCBS Programatic Director 

912 Wildwood Dr. 

P.o. Box 570 

Jefferson City, 65102 

jessica.schaefer@health.mo.gov 

 

 

 

 

 

Kim Toebben 

Deputy Division Director 

Division of Senior and Disability Services 

MO Div. of Senior & Disability Services 

Kim.toebben@health.mo.gov 

 

Miny Ulstad 

Aging Program Specialist II 

MO Div. of Senior and Disability Services 

Dept. of Health and Senior Service 

Mindy.ulstad@health.mo.gov 

 

Venice Wood 

Administrator 

Section of Specialty Care 

MO Div. of Senior & Disability Services 

912 Wildwood Dr. 

P.O. Box 570 

Jefferson City, MO 65102 

Venice.wood@health.mo.gov 

 

mailto:Jake.Luebbering@health.mo.gov
mailto:laura.naught@health.mo.gov
mailto:paula.nickelson@health.mo.gov
mailto:jessica.schaefer@health.mo.gov
mailto:Kim.toebben@health.mo.gov
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Montana 
Jenni Bergmann 

SDMI Waiver Quality Assurance Program 

Manager 

Behavioral Health and Deveopmental 

Disabilities Division 

Department of Public Health and Human 

Services 

jbergmann@mt.gov 

 

Denise Brunett 

Bureau Chief 

Senior & Long-Term Care Div. 

Montana Community Services Bureau 

1110 Last Chance Gulch 

P.O. Box 4210 

Helena, MT 59604 

denise.brunett2@mt.gov 

 

Michelle Christensen 

CFC/DAS/MFP Section Supervisor 

State of Montana DPHSS 

121 Financial Drive 

Suite B 

Kalispell, MT 59901 

Mchristensen@mt.gov 

 

Isaac Coy 

Bureau Chief 

Behavioral Health and Deveopmental 

Disabilities Division 

Department of Public Health and Human 

Services 

111 Sanders St 

PO Box 4210 

Helena, MT 59604 

icoy@mt.gov 

 

 

 

Jennifer Fox 

Mental Health Section supervisor 

Behavioral Health and Developmental 

Disabilities Division 

Department of Public Health and Human 

Services 

111 Sanders St 

PO Box 4210 

Helena, MT 59604 

jenfox@mt.gov 

 

Alexis Marthaller 

Regional Program Officer 

Senior & Long-Term Care Div. 

Department of Public Health and Human 

Services 

118 E. 7th St 

Anaconda, MT 59711 

 

amarthaller@mt.gov 

 

Jean Perrotta 

Big Sky Waiver Section Supervisor 

Senior & Long-Term Care Div. 

Department of Public Health and Human 

Services 

700 Casey Street-East Entrance 

Butte, MT 59701 

406-496-4955 

jperrotta@mt.gov 

 

Kerrie Reidelbach 

Bureau Chief 

Aging Service Bureau 

1110 Last Chance Gulch 

P.O. Box 4210 

Helena, MT 59604 

KReidelbach@mt.gov 

mailto:jbergmann@mt.gov
mailto:denise.brunett2@mt.gov
mailto:Mchristensen@mt.gov
mailto:icoy@mt.gov
mailto:jenfox@mt.gov
mailto:amarthaller@mt.gov
mailto:jperrotta@mt.gov
mailto:KReidelbach@mt.gov
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Cindy Shay 

SDMI Waiver Policy Program Manager 

Behavioral Health and Deveopmental 

Disabilities Division 

Department of Public Health and Human 

Services 

111 Sanders St 

PO Box 4210 

Helena, MT 59604 

cynthia.shay@mt.gov 

 

 

 

 

 

 

 

 

 

 

 

 

 

Barb Smith 

Administrator 

Senior & Long-Term Care Div. 

Department of Public Health and Human 

Services 

1110 Last Chance Gulch 

P.O. Box 4210 

Helena, MT 59604 

BarbaraSmith@mt.gov 

 

Michael Woods 

Big Sky Waiver QA Program Manager 

Senior & Long-Term Care Div. 

Department of Public Health and Human 

Services 

201 1st St. S 

Suite #3 

Great Falls, MT 59405 

 

Nebraska 
Kevin Bagley 

Medicaid Director 

Div. of Medicaid & Long-Term Care 

NE Dept. of Health & Human Services 

301 Centennial Mall South 

Lincoln, NE 68509-5026 

kevin.bagley@nebraska.gov 

 

Cynthia Brammeier 

SUA Administrator 

State Unit on Aging 

NE Dept. of Health & Human Services 

P.O. Box 95026 

Lincoln, NE 68509 

cynthia.brammeier@nebraska.gov 

 

 

 

 

Jeremy Brunssen 

Deputy Director 

Div. of Medicaid & Long-Term Care 

NE Dept. of Health & Human Services 

301 Centennial Mall South 

Lincoln, NE 68509 

jeremy.brunssen@nebraska.gov 

 

Tony Green 

Director 

Division of Developmental Disabilities 

NE Dept. of Health & Human Services 

301 Centennial Mall South 

Lincoln, NE 68509 

Tony.Green@Nebraska.gov 

 

 

 

mailto:cynthia.shay@mt.gov
mailto:BarbaraSmith@mt.gov
mailto:kevin.bagley@nebraska.gov
mailto:cynthia.brammeier@nebraska.gov
mailto:jeremy.brunssen@nebraska.gov
mailto:Tony.Green@Nebraska.gov
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Nevada 
Jessica Adams 

Deputy Administrator 

Aging and Disability Services Division 

Department of Health & Human Services 

3416 Goni Road 

Suite D-132 

Carson City, NV 89706 

jnadams@adsd.nv.gov 

 

Antonia Capurro 

Deputy Administrator 

NV Medicaid 

Nevada Dept. of Health & Human Services 

1100 East William Street 

Suite 102 

Carson City, NV 89701 

a.capurro@dhcfp.nv.gov 

 

Kirsten Coulombe 

Social Services Chief III 

NV Medicaid 

Nevada Dept. of Health & Human Services 

1100 East William Street 

Suite 102 

Carson City, NV 89701 

kirsten.coulombe@dhcfp.nv.gov 

 

Jeff Duncan 

Agency Manager 

Aging and Disability Services Division 

Nevada Dept. of Health & Human Services 

3208 Goni Road 

Bldg. 1, Suite 181 

Carson City, NV 89706 

jsduncan@adsd.nv.gov 

 

 

 

 

Dena Schmidt 

Administrator 

Aging and Disability Services Division 

Nevada Dept. of Health & Human Services 

3208 Goni Road 

Bldg. 1, Suite 181 

Carson City, NV 89706 

dschmidt@adsd.nv.gov 

 

Stacie Weeks 

Administrator 

NV Medicaid 

Nevada Dept. of Health & Human Services 

sweeks@dhcfp.nv.gov 

 

Crystal Wren 

Social Services Chief II 

Aging and Disability Services Division 

Nevada Dept. of Health & Human Services 

3208 Goni Road 

Bldg. 1, Suite 181 

Carson City, NV 89706 

cwren@adsd.nv.gov 

 

 

 

 

 

 

 

 

 

 

mailto:jnadams@adsd.nv.gov
mailto:a.capurro@dhcfp.nv.gov
mailto:kirsten.coulombe@dhcfp.nv.gov
mailto:jsduncan@adsd.nv.gov
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New Hampshire 
Sandy Feroz 

Bureau Chief 

Bureau of Developmental Services 

NH Dept. of Health & Human Services 

105 Pleasant Street 

Concord, NH 03301 

sandy.feroz@dhhs.nh.gov 

 

Melissa Hardy 

Director 

Div. of LTSS 

NH Dept. of Health & Human Services 

105 Pleasant Street 

Concord, NH 3301 

melissa.hardy@dhhs.nh.gov 

 

 

Henry Lipman 

Medicaid Director 

Office of Medicaid Business and Policy 

NH Dept. of Health & Human Services 

129 Pleasant Street 

Concord, NH 03301 

henry.lipman@dhhs.nh.gov 

 

Thom O'Connor 

Administrator 

Bureau of Elderly & Adult Services 

NH Dept. of Health & Human Services 

105 Pleasant Street 

Concord, NH 03301 

Thom.O'Connor@dhhs.nh.gov 

Christine Santaniello 

Associate Commissioner 

Division of Economic & Housing Stability 

NH Dept. of Health & Human Services 

christine.santaniello@dhhs.nh.gov 

 

 

 

Wendi Aultman 

Bureau Chief 

Bureau of Elderly and Adult Services 

NH Dept. of Health & Human Services 

105 Pleasant Street 

Concord, NH 03301 

wendi.aultman@dhhs.nh.gov 

 

New Jersey 
Hetal Bhatt 

Manager, Fiscal Resources 

Div. of Aging Services 

NJ Department of Human Services 

P.O. Box 715 

Trenton, NJ 08625 

hetal.bhatt2@dhs.nj.gov 

 

 

 

 

Joseph Bongiovanni 

Director 

Div. of Medical Assistance & Health Services 

P.O. Box 712 

Trenton, NJ 08625 

Joseph.bongiovanni@dhs.nj.gov 

 

 

 

 

 

mailto:sandy.feroz@dhhs.nh.gov
mailto:melissa.hardy@dhhs.nh.gov
mailto:henry.lipman@dhhs.nh.gov
mailto:christine.santaniello@dhhs.nh.gov
mailto:wendi.aultman@dhhs.nh.gov
mailto:hetal.bhatt2@dhs.nj.gov
mailto:Joseph.bongiovanni@dhs.nj.gov
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Elizabeth Brennan 

Director, Long Term Services and Supports 

Div. of Aging Services 

NJ Dept. of Human Services 

P.O. Box 715 

P.O. Box 807 

Trenton, NJ 08625 

Elizabeth.Brennan@dhs.nj.gov 

 

Melissa Chalker 

Deputy Division Director 

New Jersey Division of Aging Services 

New Jersey Dept. of Human Services 

P.O. Box 715 

Trenton, NJ 08625 

Melissa.Chalker@dhs.nj.gov 

 

Lynda Grajeda 

Director, Managed Care Operations and Quality 

Division of Medical Assistance & Health Services 

Department of Human Services 

Trenton, NJ  

Lynda.grajeda@dhs.nj.gov 

 

 

 

 

 

 

 

 

 

 

 

 

Jennifer Jacobs 

Medicaid Director 

Div. of Medical Assistance & Health Services 

NJ Dept. of Human Services 

P.O. Box 712 

Trenton, NJ 08625 

jennifer.jacobs@dhs.nj.gov 

 

Andrea Mancini 

ADRC Coordinator 

Div. of Aging Services 

NJ Dept. of Human Services 

P.O. Box 715 

Trenton, NJ 08625 

andrea.mancini@dhs.nj.gov 

 

Dennis McGowan 

Manager 

Div. of Aging Services 

NJ Dept. of Human Services 

P.O. Box 715 

Trenton, NJ 08625 

Dennis.McGowan@dhs.nj.gov 

 

Louise Rush 

Division Director 

Division of Aging Resources 

Department of Human Services 

Trenton, NJ  

louise.rush@dhs.nj.gov 

 

 

 
 

 

 

 

mailto:Elizabeth.Brennan@dhs.nj.gov
mailto:Melissa.Chalker@dhs.nj.gov
mailto:Lynda.grajeda@dhs.nj.gov
mailto:jennifer.jacobs@dhs.nj.gov
mailto:andrea.mancini@dhs.nj.gov
mailto:Dennis.McGowan@dhs.nj.gov
mailto:louise.rush@dhs.nj.gov
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New Mexico 
Melanie Buenviaje 

Deputy Bureau Chief 

Exempt Services & Programs Bureau 

Medical Assistance Div. 

P.O. Box 2348 

Santa Fe, NM 87504 

Melanie.Buenviaje@hsd.nm.gov 

 

Michal Hayes 

Deputy General Counsel 

Office of General Counsel 

NM Aging & Long-Term Services Dept. 

2550 Cerrillos Rd. 

Santa Fe, NM 87505 

Michal.Hayes@state.nm.us 

 

Katrina Hotrum-Lopez 

Cabinet Secretary 

New Mexico Aging & Long-Term Services Dept. 

2550 Cerrillos Rd. 

Santa Fe, NM 87505 

Katrina.Hotrum-Lopez@altsd.nm.gov 

 

 

Esperanza Lucero 

APS Deputy Director 

NM Aging & Long-Term Services Dept. 

2550 Cerrillos Rd. 

Santa Fe, NM 87505 

Esperanza.Lucero@altsd.nm.gov 

 

Anastasia Martin 

APS Attorney 

NM Aging & Long-Term Services Dept. 

2550 Cerrillos Rd. 

Santa Fe, NM 87505 

Anastasia.Martin@altsd.nm.gov 

 

Tallie Tolen 

Long-Term Services and Supports Bureau Chief 

Medical Assistance Div. 

NM Human Services Dept. 

P.O. Box 2348 

Santa Fe, NM 87504 

tallie.tolen@hsd.nm.gov 

 

 

New York 
Rachel Baker 

NYS OPWDD 

rachel.e.baker@opwdd.ny.gov 

 

Erin Kate Calicchia 

Director 

Bureau of Managed Long-Term Care 

NYS Dept. of Health 

Empire State Plaza 

Corning Tower, Room 1911 

Albany, NY 12237 

ErinKate.Calicchia@health.ny.gov 

 

Madeline Kennedy 

Project Manager 

HCBS- Div. of Long-Term Care 

NYS Dept. of Health 

One Commerce Plaza 

Rm. 1605 

Albany, NY 12210 

Madeline.Kennedy@health.ny.gov 

 

 

 

 

 

mailto:Melanie.Buenviaje@hsd.nm.gov
mailto:Michal.Hayes@state.nm.us
mailto:Katrina.Hotrum-Lopez@altsd.nm.gov
mailto:Esperanza.Lucero@altsd.nm.gov
mailto:Anastasia.Martin@altsd.nm.gov
mailto:tallie.tolen@hsd.nm.gov
mailto:rachel.e.baker@opwdd.ny.gov
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mailto:Madeline.Kennedy@health.ny.gov
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Don Moffitt 

Director of Policy Management 

NYS Office for people with developmental 

disabilities 

NYS Dept. of Health 

44 Holland Ave. 

Albany, NY 12208 

donald.b.moffitt@opwdd.ny.gov 

 

 

 

 

 

 

 

 

Kerri Neifeld 

kerri.e.neifeld@opwdd.ny.gov 

 

Greg Olsen 

Acting Director 

NYS Office for the Aging 

Two Empire State Plaza 

5th Fl. 

Albany, NY 12223 

greg.olsen@aging.ny.gov 

 

North Carolina 
Beverly Bell 

Associate Director, Long-term Benefits and 

Services 

Division of Health Benefits 

Department of Health & Human Services 

2501 Mail Service Center 

Raleigh, NC 27699 

beverly.bell@dhhs.nc.gov 

 

Hank Bowers 

Assistant Director 

North Carolina Div. of Aging & Adult Services 

Dept. of Health & Human Services 

2101 Mail Service Center 

693 Palmer Dr. 

Raleigh, NC 27603 

John.NBowers@dhhs.nc.gov 

 

Wrenia Bratts-Brown 

Associate Director, Home and Community 

Based Services 

Division of Health Benefits 

Department of Health & Human Services 

2501 Mail Service Center 

Raleigh, NC 27699 

wrenia.bratts-brown@dhhs.nc.gov 

 

Sabrena Lea 

Deputy Director 

NC Medicaid, LTSS 

Dept. of Health & Human Services 

2501 Mail Service Center 

Raleigh, NC 27699 

sabrena.lea@dhhs.nc.gov 

 

James Ludlam 

Deputy Secretary 

Division of Health Benefits 

Department of Health & Human Services 

2501 Mail Service Center 

Raleigh, NC 27699 

james.ludlam@dhhs.nc.gov 

 

Joyce Massey-Smith 

Director 

North Carolina Div. of Aging & Adult Services 

Dept. of Health & Human Services 

2101 Mail Service Center 

693 Palmer Dr. 

Raleigh, NC 27603 

Joyce.massey-smith@dhhs.nc.gov

  

mailto:donald.b.moffitt@opwdd.ny.gov
mailto:kerri.e.neifeld@opwdd.ny.gov
mailto:greg.olsen@aging.ny.gov
mailto:beverly.bell@dhhs.nc.gov
mailto:John.NBowers@dhhs.nc.gov
mailto:wrenia.bratts-brown@dhhs.nc.gov
mailto:sabrena.lea@dhhs.nc.gov
mailto:james.ludlam@dhhs.nc.gov
mailto:Joyce.massey-smith@dhhs.nc.gov
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North Dakota 
Michelle Gayette 

Assistant Director 

Adult and Aging Services Section 

Department of Health and Human Services 

1237 West Divide Ave. 

Ste. 6 

Bismarck, ND 58501 

mgayette@nd.gov 

 

Nancy Nikolas-Maier 

Director 

Adult and Aging Services Section 

Department of Health and Human Services 

1237 West Divide Ave. 

Ste. 6 

Bismarck, ND 58501 

nmaier@nd.gov 

 

 

 

Kayla Trzpuc 

MFP Project Director 

North Dakota Department of Aging 

520 3rd St NW 

Jamestown, ND 58401 

701-328-8652 

kbtrzpuc@nd.gov 

 

 

 

 

 

 

 

 

 

 

 

Ohio 
Jenny Carlson 

Assistant Director 

OH Dept. of Aging 

30 E Broad St. 

22nd Floor 

Columbus, OH 43215 

JCarlson@age.ohio.gov 

 

Carmen Clutter 

Chief 

Elder Connections Division 

OH Dept. of Aging 

30 E Broad St. 

22nd Floor 

Columbus, OH 43215 

cclutter@age.ohio.gov 

Kim DeDino 

Division for Community Living Chief 

OH Dept. of Aging 

30 E Broad St. 

22nd Floor 

Columbus, OH 43215 

kdedino@age.ohio.gov 

 

Jacqueline DeGenova 

Deputy 

Office of the Long-Term State Ombudsman 

OH. Dept. of Aging 

30 E Broad St. 

22nd Floor 

Columbus, OH 43215 

jdegenova@age.ohio.gov 

mailto:mgayette@nd.gov
mailto:nmaier@nd.gov
mailto:kbtrzpuc@nd.gov
mailto:JCarlson@age.ohio.gov
mailto:cclutter@age.ohio.gov
mailto:kdedino@age.ohio.gov
mailto:jdegenova@age.ohio.gov
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Sarah Jones 

Assistant Chief 

Division of Community Living 

OH Department of Aging 

sjones@age.ohio.gov 

 

Ursel McElroy 

Director 

Ohio Dept. of Aging 

30 E Broad St. 

22nd Floor 

Columbus, OH 43215 

UMcElroy@age.ohio.gov 

 

ShaRhonda Sly 

HCBS Policy, Section Chief 

Bureau of Long-Term Services and Supports 

sharhonda.sly@medicaid.ohio.gov 

 

 

 

 

 

 

Joan Schlagheck 

Deputy Director 

Ohio Medicaid 

OH Dept. of Medicaid 

50 W. Town St. 

5th Fl. 

Columbus, OH 43215 

joan.schlagheck@medicaid.ohio.gov 

 

Jesse Wyatt 

Deputy Director 

Bureau of Long-Term Services and Supports 

OH Dept. of Aging 

jesse.wyatt@medicaid.ohio.gov 

 

Brandi Nicholson 

Integrated Care Policy Administrator 

Bureau of Long-Term Services and Supports 

Department of Medicaid 

Brandi.nicholson@medicaid.ohio.gov 

 

Oklahoma 
Jeromy Buchanan 

Director of Community Living, Aging and 

Protective Services 

Commuity Living, Aging, and Protective Services 

Dept. of Human Services 

P.O. Box 53159 

Oklahoma City, OK 73152 

jeromy.buchanan@okdhs.org 

 

Kathleen Kelley 

Medicaid Services Director 

Commuity Living, Aging, and Protective Services 

Dept. of Human Services 

P.O. Box 53159 

Oklahoma City, OK 73152 

Kathleen.Kelley@okdhs.org 

 

 

Miranda Kieffer 

Administrator of Quality Innovation 

Commuity Living, Aging, and Protective Services 

Dept. of Human Services 

P.O. Box 53159 

Oklahoma City, OK 73152 

miranda.kieffer@okdhs.org 

 

Alixa Lee-Griffin 

Administrator of State Unit on Aging 

Commuity Living, Aging, and Protective Services 

Dept. of Human Services 

P.O. Box 53159 

Oklahoma City, OK 73152 

alixa.lee@okdhs.org 

 

 

 

mailto:sjones@age.ohio.gov
mailto:UMcElroy@age.ohio.gov
mailto:sharhonda.sly@medicaid.ohio.gov
mailto:joan.schlagheck@medicaid.ohio.gov
mailto:jesse.wyatt@medicaid.ohio.gov
mailto:Brandi.nicholson@medicaid.ohio.gov
mailto:jeromy.buchanan@okdhs.org
mailto:Kathleen.Kelley@okdhs.org
mailto:miranda.kieffer@okdhs.org
mailto:alixa.lee@okdhs.org
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Brenda Nixon 

Administrator of Medicaid Services 

Commuity Living, Aging, and Protective Services 

Dept. of Human Services 

P.O. Box 53159 

Oklahoma City, OK 73152 

brenda.nixon@okdhs.org 

 

Karla Selman 

Administrator of HCBS ADvantage Waiver 

Commuity Living, Aging, and Protective Services 

Dept. of Human Services 

karla.selman@okdhs.org 

 

 

 

 

 

 

Nadine Walter 

Administrator of Grants and Coalitions 

Commuity Living, Aging, and Protective Services 

Dept. of Human Services 

nadine.walter@okdhs.org 

 

David Ward 

Director, Long Term Services and Supports 

SoonerCare Operations 

Health Care Authority 

4345 N. Lincoln Blvd. 

Oklahoma City, OK 73105 

david.ward@okhca.org 

 

 

Oregon 
Nakeshia Knight-Coyle 

Director 

OR Aging and People with Disabilities 

Department of Human Services 

nakeshia.knight-coyle@dhsoha.state.or.us 

 

Erika Miller 

Deputy Director of Operations 

OR Aging and People with Disabilities 

Department of Human Services 

erika.e.miller@dhsoha.state.or.us 

 

 

 

Naomi Sacks 

Policy Analyst, LTSS 

OR Aging & People with Disabilities 

Dept. of Human Services 

naomi.e.sacks@dhsoha.state.or.us 

 

Jane-Ellen Weidanz 

LTSS Policy Administrator 

OR Aging & People with Disabilities Program 

Dept of Human Services 

500 Summer St. NE 

E02 

Salem, OR 97301 

jane-ellen.weidanz@dhsoha.state.or.us

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:brenda.nixon@okdhs.org
mailto:karla.selman@okdhs.org
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Pennsylvania 
Jamie Buchenauer 

Deputy Secretary 

Office of Long-Term Living 

PA Dept. of Human Services 

555 Walnut St., 6th Fl. 

Harrisburg, PA 17101 

jbuchenaue@pa.gov 

 

Kevin Hancock 

khancock@pa.gov 

 

Steven Horner 

Special Assistant to the Secretary of PA Dept. of 

Aging 

PA Dept. of Aging 

555 Walnut St., 5th Fl. 

Harrisburg, PA 17101 

shorner@pa.gov 

 

 

Randy Nolen 

Director 

Office of Long-Term Living 

PA Department of Human Services 

555 Walnut Street 

6th Floor 

Harrisburg, PA 17101 

rnolen@pa.gov 

 

Robert Torres 

Secretary 

Pennsylvania Dept. of Aging 

555 Walnut St., 5th Fl. 

Harrisburg, PA 17101 

rotorres@pa.gov 

 

 

Puerto Rico 
Carmen Sanchez Salgado 

Ombudsman 

Ombudsman Office 

Puerto Rico Governor's Office for Elderly Affairs 

P.O. Box 191179 

San Juan, PR 00919/1179 

csanchez@oppea.pr.gov 

 

Rhode Island 
Maria Cimini 

Director 

RI Office of Healthy Aging 

25 Howard Ave 

Bldg. #57 

Cranston, RI 02920 

maria.e.cimini@oha.ri.gov 

 

Michelle Szylin 

Associate Director 

RI Office of Healthy Aging 

25 Howard Ave 

Bldg. #57 

Cranston, RI 02920 

michelle.szylin@oha.ri.gov 

 

mailto:jbuchenaue@pa.gov
mailto:khancock@pa.gov
mailto:shorner@pa.gov
mailto:rnolen@pa.gov
mailto:rotorres@pa.gov
mailto:csanchez@oppea.pr.gov
mailto:maria.e.cimini@oha.ri.gov
mailto:michelle.szylin@oha.ri.gov


 

22 
 

ADvancing States Membership 2023 
 

 

 

 

South Carolina 
Margaret Alewine 

Bureau Chief of Policy 

Department of Health and Human Services 

margaret.alewine@scdhhs.gov 

 

Lily Cogdill 

Policy and Planning Manager 

SC Department on Aging 

1301 Gervais St. 

Suite 350 

Columbia, SC 29201 

lcogdill@aging.sc.gov 

 

 

 

Gloria McDonald 

Prime Ombudsman, Dual Demonstration 

Program 

SC Department on Aging 

1301 Gervais St. 

Suite 350 

Columbia, SC 29201 

Gloria.McDonald@aging.sc.gov 

 

Eunice Medina 

Chief of Staff 

SC Dept. of Health and Human Services 

1801 Main Street 

Columbia, SC 29201 

Eunice.Medina@scdhhs.gov

Connie Munn 

Director 

Office on Aging 

SC Dept. on Aging 

1301 Gervais St. 

Suite 350 

Columbia, SC 29201 

Cmunn@aging.sc.gov 

 

 

 

 

 

 

Lisa Ragland 

Project Manager I 

SC Dept. of Health & Human Services 

1801 Main Street 

Columbia, SC 29201 

RAGLAND@scdhhs.gov 

 

Dustin Welch 

Director of Managed Care 

Department of Health and Human Services 

dustin.welch@scdhhs.gov 

 

South Dakota 
Heather Krzmarzick 

Director 

Long-Term Care Services & Supports 

South Dakota Dept. of Human Services 

3800 East Hwy 34 

c/o 500 East Capitol Ave 

Pierre, SD 57501 

heather.krzmarzick@state.sd.us

mailto:margaret.alewine@scdhhs.gov
mailto:lcogdill@aging.sc.gov
mailto:Gloria.McDonald@aging.sc.gov
mailto:Eunice.Medina@scdhhs.gov
mailto:Cmunn@aging.sc.gov
mailto:RAGLAND@scdhhs.gov
mailto:dustin.welch@scdhhs.gov
mailto:heather.krzmarzick@state.sd.us
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Tennessee 
Clarence Carter 

Commissioner 

Department of Human Services 

clarence.h.carter@tn.gov 

 

James Dunn 

Executive Director 

TN Commission on Aging & Disability 

Andrew Jackson Bldg. 

502 Deaderick Street 

9th Fl, TN 37243 

james.dunn@tn.gov 

 

 

Katie Evans 

Chief, Long-term Services and Supports 

Bureau of Tenncare 

Department of Finance and Administration 

katie.evans-moss@tn.gov 

 

Logan Grant 

Executive Director 

Health Care Facilities Commission 

logan.grant@tn.gov 

 

 

Brad Turner 

Commissioner 

Department of Intellectual and Developmental Disabilities 

brad.turner@tn.gov

 

Texas 
 

Michelle Alletto 

Chief Program and Services Officer 

TX Health & Human Services Commission 

michelle.alletto@hhs.texas.gov 

 

Clair Benitez 

Disability Services Coord. Director 

Policy and Program Development 

TX Health & Human Services Commission 

clair.benitez@hhs.texas.gov 

 

Jennie Costilow 

Director 

Policy & Program Development 

TX Health & Human Services Commission 

4601 W. Guadalupe Street 

jennie.costilow@hhs.texas.gov 

Dana McGrath 

Associate Commissioner 

Local Access and Services 

TX Health & Human Services Commission 

dana.mcgrath@hhs.texas.gov 

 

Holly Riley 

Aging Services Coordination Director 

TX Health & Human Services Commission 

701 West 51st St. 

MCW616 

Austin, TX 78751 

holly.riley@hhs.texas.gov 

 

 

 

 

mailto:clarence.h.carter@tn.gov
mailto:james.dunn@tn.gov
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Lissa Sierra 

Admin IV 

Policy & Program Development 

TX Health & Human Services Commission 

lissa.sierra@hhs.texas.gov 

 

Haley Turner 

Deputy Executive Commissioner 

Community Services Division 

TX Health & Human Services Commission 

haley.turner@hhs.texas.gov 

 

 

 

 

 

Cecile Young 

Executive Commissioner 

TX Health & Human Services Commission 

Brown Heatly Bldg. 

4900 N. Lamar Blvd. 

Austin, TX 78751 

512-424-6502 

cecile.young@hhs.texas.gov 

 

 

 

 

Emily Zalkovsky 

Deputy Director 

Medicaid 

TX Health & Human Services Commission 

Brown Healthy Building 

4601 W. Guadalupe Street 

Austin, TX 78751 

512-424-6500 

emily.zalkovsky@hhs.texas.gov 

 

US Virgin Islands 
Carla Benjamin 

Assistant Commissioner - St. Croix 

Senior Citizens Affairs 

Department of Human Services 

3011 Golden Rock Christiansted 

St. Croix, US VI 820 

Carla.Benjamin@dhs.vi.gov 

 

 

 

 

 

 

 

Felecia Blyden 

Administrator 

US VI Department of Human Services 

Felecia.Blyden@dhs.vi.gov 

 

Evril Powell 

Director of Treatment and Programs 

US VI Department of Human Services 

Evril.Powell@dhs.vi.gov 

 

Michal Rhymer-Browne 

Assistant Commissioner - St. Thomas 

Senior Citizens Affairs 

340-774-5265 

michael.rhymerbrowne@dhs.vi.gov 

 

Kimberley Causey-Gomez 

Commissioner 

Senior Citizens Affairs 

Department of Human Services 

3012 Golden Rock 

Christiansted, St. Croix, US VI 820 

Kimberley.CauseyGomez@dhs.vi.gov 

mailto:lissa.sierra@hhs.texas.gov
mailto:haley.turner@hhs.texas.gov
mailto:cecile.young@hhs.texas.gov
mailto:emily.zalkovsky@hhs.texas.gov
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Janet Turnbull-Krigger 

Administrator 

Division of Intake and Emergency Services 

US VI Department of Human Services  - Children 

& Family 

janet.turnbull-krigger@dhs.vi.gov 

 

 

 

 

 

 

 

 

 

Utah 
Rylee Barney 

Health Program Specialist III 

Utah DHHS Medicaid 

288 N 1460 W 

Salt Lake City, UT 84116 

ryleebarney@utah.gov 

 

Tonya Hales 

Deputy Director 

Department of Health and Human Services 

288 N 1460 W 

P.O. Box 143112 

Salt Lake City, UT 84114 

thales@utah.gov 

 

Nels Holmgren 

Division Director 

Utah Div. of Aging & Adult Services 

288 N. 1460 W. 

Salt Lake City, UT 84114 

nholmgren@utah.gov 

 

 

Jake Murakami 

Assistant Division Director 

Utah Division of Aging and Adult Services 

288 N. 1460 W. 

Salt Lake City, UT 84114 

jmurakami@utah.gov 

 

Christine Nguyen 

Medicaid State-level Housing Coordinator 

Div. of Medicaid & Health Financing 

cgnguyen@utah.gov 

 

Jordyn Peterson 

Waiver Administration Manager 

Utah Dept. of Health/ Medicaid 

287 N. 1460 W. 

Salt Lake City, UT 84114 

jordynpeterson@utah.gov 

 

Vermont 
Lynne Cleveland-Vitzthum 

Money Follows the Person  Project Director 

Adult Services Div. 

VT Dept. of Disabilities, Aging & Independent 

Living 

lynne.clevelandvitzthum@vermont.gov 

 

 

 

Jen Garabedian 

Developmental Disabilities Services Division 

Director 

VT Dept. of Disabilities, Aging & Independent 

Living 

jennifer.garabedian@vermont.gov 

 

 

 

mailto:janet.turnbull-krigger@dhs.vi.gov
mailto:ryleebarney@utah.gov
mailto:thales@utah.gov
mailto:nholmgren@utah.gov
mailto:jmurakami@utah.gov
mailto:cgnguyen@utah.gov
mailto:jordynpeterson@utah.gov
mailto:lynne.clevelandvitzthum@vermont.gov
mailto:jennifer.garabedian@vermont.gov
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Lisa Neveu 

Director of Quality & Provider Relations 

Adult Services Div. 

VT Dept. of Disabilities, Aging & Independent 

Living 

280 State Dr. 

Waterbury, VT 5671 

lisa.neveu@vermont.gov 

 

Jason Pelopida 

SUA Director 

Adult Services Division 

VT Dept. of Disabilities, Aging & Independent 

Living 

jason.pelopida@vermont.gov 

 

Angela Smith-Dieng 

Adult Services Division Director 

VT Dept. of Disabilities, Aging & Independent 

Living 

281 State Dr. 

HC 2 South 

Waterbury, VT 05671-2071 

Angela.Smith-Dieng@vermont.gov 

 

 

 

Megan Tierney-Ward 

Deputy Commissioner 

VT Dept. of Disabilities, Aging & Independent 

Living 

280 State Dr. 

HC 2 South 

Waterbury, VT 05671-2020 

Megan.Tierney-Ward@vermont.gov 

 

Monica White 

Commissioner 

Vermont Dept. of Disabilities, Aging & 

Independent Living 

280 State Dr. 

HC 2 South 

Waterbury, VT 05671-2020 

monica.white@vermont.gov 

 

 

 

 

 

 

 

 

Virginia 

Charlotte Arbogast 

Senior Policy Analyst 

DARS 

8004 Franklin Farms 

Henrico, VA 23229 

charlotte.arbogast@dars.virginia.gov 

 

 

 

 

 

 

 

Matthew Behrens 

VA Dept. of Medical Assistance Services 

600 East Broad St. 

Richmond, VA 23219 

matthew.behrens@dmas.virginia.gov 

 

 

 

 

 

 

 

 

mailto:lisa.neveu@vermont.gov
mailto:jason.pelopida@vermont.gov
mailto:Angela.Smith-Dieng@vermont.gov
mailto:Megan.Tierney-Ward@vermont.gov
mailto:monica.white@vermont.gov
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Nicole DeStafano 

Waiver Supports Network Director 

Division of Developmental Services 

VA Dept. of Behavioral Health & 

Developmental Services 

PO Box 1797 

Richmond, VA 23218 

nicole.destefano@dbhds.virginia.gov 

 

 

 

 

 

Marcia Dubois 

Deputy Commissioner 

Div. for Community Living 

VA Dept. for Aging & Rehabilitative Services 

1610 Forest Ave. 

Ste. 100 

Henrico, VA 23229 

Marcia.DuBois@dars.virginia.gov 

 

Kathryn Hayfield 

Commissioner 

Virginia Dept. for Aging & Rehabilitative 

Services 

8004 Franklin Farms Dr. 

Henrico, VA 23229 

Kathryn.Hayfield@dars.virginia.gov 

 

Sara Link 

Director 

No Wrong Door 

VA Dept. for Aging & Rehabilitative Services 

1610 Forest Ave. 

Suite 100 

Henrico, VA 23229 

sara.link@dars.virginia.gov 

 

Kathy Miller 

Director of Aging Programs & Services 

Division for Community Living 

Department for Aging & Rehabilitative Services 

1610 Forest Ave. 

Suite 100 

Henrico, 23229 VA 

 

 

 

 

 

 

 

 

 

 

Heather Norton 

Acting Assistant Commissioner 

Div. of Development Services 

VA Dept. of Behavioral Health & Developmental 

Services 

P.O. Box 1797 

Richmond, VA 23218 

heather.norton@dbhds.virginia.gov 

 

Deanna Parker 

Policy and Compliance Manager 

Div of DD Svc 

VA Dept of Behavioral Health and Dev Svs 

1220 Bank St. 

Richmond,   

deanna.parker@dbhds.virginia.gov 

 

Jason Rachel 

Director 

Div. of Integrated Care 

Dept. of Medical Assistance Services (DMAS) 

600 East Broad St. 

Richmond, VA 23219 

jason.rachel@dmas.virginia.gov 

 

Tammy Whitlock 

Deputy Director for Complex Care 

VA Dept. of Medical Assistance Services 

600 East Broad St. 

Richmond, VA 23219 

tammy.whitlock@dmas.virginia.gov 

Amie Brittain 

Policy and Compliance Manager 

Division of Developmental Services 

VA Dept. of Behavioral Health & 

Developmental Services 

PO Box 1797 

Richmond, VA 23218 

Amie.brittain@dbhds.virginia.gov 

 

mailto:nicole.destefano@dbhds.virginia.gov
mailto:Marcia.DuBois@dars.virginia.gov
mailto:Kathryn.Hayfield@dars.virginia.gov
mailto:sara.link@dars.virginia.gov
mailto:heather.norton@dbhds.virginia.gov
mailto:deanna.parker@dbhds.virginia.gov
mailto:jason.rachel@dmas.virginia.gov
mailto:tammy.whitlock@dmas.virginia.gov
mailto:Amie.brittain@dbhds.virginia.gov
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Washington 
Lexie Bartunek 

CLC Program Manager/AAA Specialist 

Home & Community Services Div. 

Aging & Long-Term Support Admin. (ALTSA) 

P.O. Box 45600 

Olympia, WA 98504-5600 

lexie.bartunek@dshs.wa.gov 

 

Grace Brower 

HCBS Waiver Program Manager 

HCS, ALTSA 

grace.brower1@dshs.wa.gov 

 

Kristin Byrne 

Deputy Director 

Home and Community Services Div. 

Washington Aging and Long Term Services 

Admin 

kristin.byrne@dshs.wa.gov 

 

Susan Engels 

Chief 

Washington State Unit on Aging 

Home & Community Services Div. 

P.O. Box 45600 

Olympia, WA 98504-5050 

Susan.Engels@dshs.wa.gov 

 

Jennifer Ferguson 

Office Chief, Financial Eligibility & Policy Unit 

Home & Community Services Div. 

Aging & Long-Term Support Admin. (ALTSA) 

PO Box 45600 

Olympia, WA 98504 

jennifer.ferguson@dshs.wa.gov 

 

 

 

 

 

Aime Finkbeiner 

SUA/AAA Manager 

Home & Community Services Div. 

Aging & Long-Term Support Admin. (ALTSA) 

P.O. Box 45600 

Olympia, WA 98504-5050 

360-725-2554 

Aime.fink@dshs.wa.gov 

 

Tamara Gaston 

Tribal Affairs Administrator 

Tribal Affairs, ALTSA 

360-725-3489 

tamara.gaston1@dshs.wa.gov 

 

Cathy Kinnaman 

Home and Community Services Div. 

P.O Box 45600 

Olympia, WA 98504 

360-725-2318 

Catherine.kinnaman@dshs.wa.gov 

 

Bea Rector 

Assistant Secretary 

Washington Aging & Long-Term Support Admin. 

P.O. Box 45600 

Olympia, WA 98504-5600 

(360) 725-2272 

bea.rector@dshs.wa.gov 

 

Kristian Rodriguez 

QA Policy Program Manager 

Aging and Long Term Supports Administration 

Washington State Department of Social and 

Health Services 

360-725-2623 

RODRICK@dshs.wa.gov 

 

mailto:lexie.bartunek@dshs.wa.gov
mailto:grace.brower1@dshs.wa.gov
mailto:kristin.byrne@dshs.wa.gov
mailto:Susan.Engels@dshs.wa.gov
mailto:jennifer.ferguson@dshs.wa.gov
mailto:Aime.fink@dshs.wa.gov
mailto:tamara.gaston1@dshs.wa.gov
mailto:Catherine.kinnaman@dshs.wa.gov
mailto:bea.rector@dshs.wa.gov
mailto:RODRICK@dshs.wa.gov
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West Virginia 
Julie Craigo 

Director of Older Americans Act Programs 

WV Bureau of Senior Services 

1900 Kanawha Blvd. East 

Charleston, WV 25305 

julie.craigo@wv.gov 

 

Patricia Nisbet 

Director, Office of Home & Community-Based 

Services 

WV Bureau for Medical Services 

350 Capitol St 

Charleston, WV 25301 

Patricia.S.Nisbet@wv.gov 

 

 

 

 

Jacqueline Proctor 

Deputy Commissioner 

WV Bureau of Senior Services 

1900 Kanawha Blvd. East 

3003 Town Center Mall 

Charleston, WV 25305 

(304) 558-3317 

jacqueline.a.proctor@wv.gov 

 

Susan Silverman 

Director of Medicaid Operations 

WV Bureau of Senior Services 

1900 Kanawha Blvd. East 

Charleston, WV 25305 

susan.r.silverman@wv.gov 

 

Denise Worley 

Denise.r.Worley@WV.Gov 

  

Wisconsin 
Alicia Boehme 

Director 

Bureau of Quality $ Oversight 

WI Dept. of Health and Human Services 

1 West Wilson St., 

alicia.boehme@dhs.wisconsin.gov 

 

Ann Lamberg 

Deputy Director 

Bureau of Quality and Oversight 

Wisconsin Department of Health Services 

AnnLamberg@dhs.wisconsin.gov 

 

 

 

 

 

 

Kelsey Melah 

Program and Policy Analyst 

WI Dept. of Health Services 

1 West Wilson St. 

Madison, WI 53707 

kelsey.melah@dhs.wisconsin.gov 

 

Carrie Molke 

Bureau Director 

WI Bureau of Aging & Disability Resources 

WI Dept. of Health Services 

1 West Wilson St., Room 551 

P.O. Box 7851 

Madison, WI 53707-7851 

carrie.molke@dhs.wisconsin.gov 

 

mailto:julie.craigo@wv.gov
mailto:Patricia.S.Nisbet@wv.gov
mailto:jacqueline.a.proctor@wv.gov
mailto:susan.r.silverman@wv.gov
mailto:Denise.r.Worley@WV.Gov
mailto:alicia.boehme@dhs.wisconsin.gov
mailto:AnnLamberg@dhs.wisconsin.gov
mailto:kelsey.melah@dhs.wisconsin.gov
mailto:carrie.molke@dhs.wisconsin.gov
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Christian Moran 

Director 

Bureau of Programs & Policy 

WI Dept. of Health Services 

1 West Wilson St., Room 518 

P.O. Box 7851 

Madison, WI 53707-7851 

christian.moran@dhs.wisconsin.gov 

 

Amber Mullet 

WI DHS 

amber.mullett@wisconsin.gov 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cynthia Ofstead 

Director 

Office on Aging 

Bureau of Aging & Disability Resources 

1 West Wilson St., Room 551 

P.O. Box 7851 

Madison, WI 53707-7851 

cynthia.ofstead@wisconsin.gov 

 

Michelle Osness 

Integrated Data and Analytics Section 

Bureau of Fiscal Accountability and 

Management 

Division of Medicaid Services; WI DHS 

1 West Wilson St. Room 550 

Madison, WI 53703 

MichelleM.Osness@dhs.wisconsin.gov 

 

Dana Raue 

Deputy Director 

Bureau of Programs & Policy 

WI Dept. of Health Services 

Dana.Raue@dhs.wisconsin.gov 

 

Wyoming 
Jeff Clark 

Community Living Section Manager 

State Unit on Aging 

Wyoming Dept. of Health 

jeff.clark1@wyo.gov 

 

 

 

 

 

 

 

 

 

 

Elizabeth Forslund 

Administrator 

State of WY Division of Health Care Financing 

Wyoming Dept. of Health 

122 W. 25 St. 

Herschler Bldg. Ave 

Cheyenne, WY 82202 

elizabeth.forslund1@wyo.gov 

 

 

 

 

 

mailto:christian.moran@dhs.wisconsin.gov
mailto:amber.mullett@wisconsin.gov
mailto:cynthia.ofstead@wisconsin.gov
mailto:MichelleM.Osness@dhs.wisconsin.gov
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Lee Grossman 

Medicaid Director 

Division of Healthcare Financing 

Wyoming Dept. of Health 

122 W. 25 St. 

Ste. 220 

Cheyenne, WY 82002 

lee.grossman1@wyo.gov 

 

mailto:lee.grossman1@wyo.gov

