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Jakenna Lebsock 

Vice President 
 

Jakenna Lebsock currently serves in Arizona Medicaid over the Arizona Long Term Care 
System (ALTCS), including Arizona’s MLTSS contracts for aging populations as well as 
those diagnosed with physical disabilities and intellectual/developmental disabilities. 
Jakenna’s areas of focus include ALTCS program/policy, case management, employment, 
workforce development, social determinants of health, PASRR, non-licensed provider 
monitoring, and Medicare compliance. Jakenna has over 18 years of industry 
experience, all of which includes various aspects of MLTSS work at both a managed care 
organization as well as the State Medicaid Agency.  Jakenna's background is strongly 
steeped in quality management/performance improvement but includes comprehensive 
efforts in policy development, monitoring/oversight, stakeholder engagement, and 
program development.  Jakenna’s passion is developing and supporting a continuum of 
care that celebrates life at each juncture through self-determination, innovative 
supports, and community engagement.    

  

Jakenna holds a master's degree in public administration with a focus on State/Local 
Government and Nonprofit Management from the University of Arizona as well as dual 
bachelor's degrees in marketing and business management from Johnson & Wales 
University.  

 


