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Agenda 

• Background on the National Survey of Older 
Americans Act Participants (NSOAAP) 

• Access to Data and Visualization 

• 2016 Data Highlights  



Background  
• 2016 was the 11th NSOAAP 

• Six Surveys: nationally representative samples of people 
who receive specific OAA Title III services (total N = 6,000) 

 

 

 

 

 

 

• Annual telephone survey (conducted by Westat 
interviewers) 

Service Sample Size (2016) 

Homemaker  473 

Case Management  397 

Transportation  821 

Home-Delivered Nutrition  868 

Congregate Nutrition  814 

Caregiver   1,709 



Background cont’d 

• Its primary purpose is to provide ACL and the aging 
network with outcome information that demonstrate the 
effect of services and illustrate client reported quality of 
service 

• Service recipient demographics, health and well-being 
indicators are also collected 

 



Multiple Domains 

• Service-specific and Cross-cutting  
– Length of time and frequency of service use 

– Ratings of service quality (specific components and overall quality) 

– Perceived benefits 

– Receipt of other services and their quality 

– Demographics, social and physical function 



Access to Data and Information 
• AoA Program Evaluations and Other Reports 

– https://www.acl.gov/programs/program-evaluations-
and-reports  

– Ongoing Studies: 
• Performance of Older Americans Act Programs (includes 

NSOAAP Research Briefs) 
• Evaluation of Title III-C Elderly Nutrition Services Program 
• Caregiver Outcomes Evaluation Study of the NFCSP 

 
• AGing Integrated Database (AGID) website, on-line query 

system 
– www.agid.acl.gov 
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2016: Case Management Quality 
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2016 NSOAAP Data Highlights 

Preliminary!! 

– These are highlights and the data will be 
publically available soon at: 
www.agid.acl.gov 

http://www.agid.acl.gov/


2016 NSOAAP Data Highlights  

• Outline 

– All services 

• Demographic characteristics 

• Quality measures 

• Health and well-being measures 

– Service Specific 

• Demographic characteristic detail 

• Quality measures 

• Health and well-being measures 

 



2016 Demographics: All Services 
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2016 Demographics: All Services 
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2011 and 2016: National Survey of Older Americans 
Act Participants 
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2016 Demographics: All Services 

79.3% 

68.6% 67.3% 
70.6% 

46.1% 

17.7% 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

Homemaker Case
Management

Transportation Home-delivered
Nutrition

Congregate
Nutrition

Caregiver

Annual Household Income Below $20,000 



2011 and 2016 Demographics: All Services 
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2016 Demographics: Selected Services 
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2016 Demographics: Selected Services 
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2016 Demographics: All Services 
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2016 Quality Measures: All Services 
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2016 Quality Measures: All Services 
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2016 Quality Measures: All Services 
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* Question not asked of case management or caregiver clients. 

2016 Quality Measures: Selected Services 
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2016 Health and well-being Measures: All Services 
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2011 and 2016 Health and well-being Measures: All 
Services 
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2016 Health and well-being Measures: Selected 
Services 

*Question not asked of caregiver clients.  
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*Question not asked of caregiver clients.  
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2016 Demographics: Homemaker 
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2016 Demographics: Homemaker 
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2016 Demographics: Homemaker 
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2016 Quality: Homemaker  

• 91.6% yes 
Does your Homemaker do 

things the way you want them 
done? 

• 96.5% yes 
Does your Homemaker do 

what you ask them to? 



2016 Health and well-being: Homemaker 
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2016 Health and well-being: Homemaker 
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2016 Health and well-being: Homemaker 
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Case Management 

 



2016 Demographics: Case Management 
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2016 Demographics: Case Management 
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2016 Demographics: Case Management 
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2016 Quality: Case Management 
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2016 Health and well-being: Case 
Management 
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2016 Health and well-being: Case 
Management 
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2016 Health and well-being: Case 
Management 
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Transportation 

 



2016 Demographics: Transportation 
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2016 Demographics: Transportation 
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2016 Demographics: Transportation 
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2016 Quality: Transportation 
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2016 Quality: Transportation 

• 72.5% yes of those 
who need help 
(14.6%) 

Does the driver or aide 
help you get into or out of 

your home? 

• 89.1% yes of those 
who need help 
(29.7%) 

Does the driver or aide 
help you get into or out of 

the van or bus? 



2016 Health and well-being: Transportation 
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2016 Health and well-being: Transportation 
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2016 Health and well-being: Transportation 
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Home-delivered Nutrition 

 



Demographics: Home-delivered Nutrition 

27% 

34% 

26% 

6% 

7% 

Education 

 Less Than High School
Diploma

 High School Diploma Or GED

 Some College
(Business/Vocational/Techni)

 Bachelor's Degree

 Some Post-Graduate
Work/Advanced Degree



Demographics: Home-delivered Nutrition 
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Demographics: Home-delivered Nutrition 
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2016 Quality: Home-delivered Nutrition 
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2016 Quality: Home-delivered Nutrition 
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2016 Health and well-Being: Home-delivered 
Nutrition 

2% 

13% 

33% 

32% 

20% 

Number of Medical Conditions 

0 Medical Conditions

1-3 Medical Conditions

4-6 Medical Conditions

7-9 Medical Conditions

10+ Medical Conditions



2016 Health and well-Being: Home-delivered 
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2016 Health and well-Being: Home-delivered 
Nutrition 

32% 

2% 

66% 

Regarding your present social activities, do you feel that you 
are doing....? 

 About Enough

 Too Much

 Would Like To Be Doing More



Congregate Nutrition 

 



2016 Demographics: Congregate Nutrition 
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2016 Demographics: Congregate Nutrition 
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2016 Demographics: Congregate Nutrition 
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2016 Quality: Congregate Nutrition 
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2016 Quality: Congregate Nutrition 
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2016 Health and well-being: Congregate 
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2016 Health and well-being: Congregate 
Nutrition 

9% 

51% 

27% 

9% 
4% 

Number of Prescription Medications 

0 Prescription Medications

1-4 Prescription Medications

5-8 Prescription Medications

9-12 Prescription Medications

13+ Prescription Medications



2016 Health and well-being: Congregate 
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 About Enough

 Too Much

 Would Like To Be Doing
More



Caregiver 

 



2016 Demographics: Caregiver 

6% 

23% 

39% 

14% 

18% 

Education 

 Less Than High School
Diploma

 High School Diploma Or GED

 Some College
(Business/Vocational/Techni)

 Bachelor's Degree

 Some Post-Graduate
Work/Advanced Degree



2016 Demographics: Caregiver 

2.0% 

2.3% 

5.1% 

8.0% 

10.0% 

11.5% 

8.2% 

8.1% 

9.0% 

35.7% 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

 $5,000 or less

 $5,001-$10,000

 $10,001-$15,000

 $15,001-$20,000

 $20,001-$25,000

 $25,001-$30,000

 $30,001-$35,000

 $35,001-$40,000

 $40,001-$50,000

 ABOVE $50,000

Household Income 



2016 Demographics: Caregiver 

1% 

26% 

16% 

33% 

19% 

5% 

Age 

 18-34 years

 35-59 years

 60-64 years

 65-74 years

 75-84 years

 85+ years



2016 Quality: Caregiver 

40% 

35% 

18% 

5% 

2% 

Overall, how would you rate the caregiver support services that have been 
provided? 

 Excellent

 Very Good

 Good

 Fair

 Poor



2016 Quality: Caregiver 

• 70.7% yes 

Have the caregiver support 
services helped you deal with 

the difficulties that result 
from caregiving? 

• 76.8% yes 

Have these caregiver services 
enabled you to provide care 
for the care recipient for a 

longer time than would have 
been possible without these 

services? 



2016 Health and well-being: Caregiver  

61.0% 

74.3% 

83.2% 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

Have more time for personal
activities?

Feel less stress? Find it easier to care for the care
recipient?

As a result of the caregiver services you have received, do you.. 



2016 Health and well-being: Caregiver  

12.0% 

14.0% 

7.0% 

1.9% 

5.6% 

1.1% 

6.7% 

21.1% 

9.0% 

19.9% 

1.7% 

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

 The Financial
Burden

 Not Enough
Time For Self

 Not Enough
Time For

Family

 Interferes
With Your

Work

 Affects Your
Family

Relationships

 Interferes
With Your

Privacy

 Conflicts
With Your
Social Life

 Creates
Stress

 None  All Of The
Above

 Something
Else

What is the biggest difficulty you have faced in caring for the care recipient? 



In Conclusion 

• The U.S. population is aging rapidly, and the aging 
population is becoming more and more diverse in 
a number of ways. 

• Having access to information about those clients 
served by the Older Americans Act can: 

– inform us about the effect of services; and  

– illustrate client-reported quality of those services. 
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