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All AAAs Play A Key Role In...

A WIDE RANGE OF LONG-TERM SERVICES AND SUPPORTS
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All AAAs offer five core services under the OAA:

HEALTH &
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ELDER RIGHTS
include.s abuse OAA o ﬁi Information a.nd referral
prevention and CORE >’ In-home services
long-term care ™ bl E Homemaker & chore services
ombudsman S E RVICES > Transportation
programs @ s\ Case management

Home modification
Legal services

The average AAA offers more than a dozen additional services.
The most common non-core services offered by AAAs are:

e Insurance Counseling (85%)

e Case Management (82%)

e Senior Medicare Patrol (44%)
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2018 A Year In Review
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http://www.eldercare.gov/

Major Findings:

ﬁ Call Volume
Call Complexity




Emerging Issues

Transportation needs continues to be the
most requested service and there has been
an increase in help with supportive in-home
services.
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Emerging Issues

Caller need complexity includes escalated
calls regarding reporting of suspected elder
abuse, emergency housing and crisis calls.
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The Eldercare Locator
Eldercare.acl.gov
Online Resources

'o Home About Resources

es9se-eldercare o
¢ “locator 1-800-677-1116 G

Find help in your community by entering your zip code OR city and state.

Zip Code City/State

Enter zip code Search

Welcome to the Eldercare Locator, a public service of the U.S. Administration on Aging connecting you
to services for older adults and their families. You can also reach us at 1-800-677-1116.

Have A Question? Caregiver Corner

Speak with an
Information Specialist
Monday - Friday
9am - 8pm ET
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The Eldercare Locator
Eldercare.acl.gov
Online Resources

Home > Resources > Caregiver Corner

Caregiver Corner

Caregivers play a critical role in the health and well-being of their loved ones. The Caregiver Corner is here to help with useful
links and resources. Everyone’s caregiver story is different, but below are some common questions received at the Eldercare

Locator.
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1. Who can help me with 2. My father is a veteran.

transportation, in-home care What programs could he or caregiving?
(bathing, dressing, sitter his spouse be eligible for

services, preparing meals) now that they need help in

and other local services such the home?

as respite care that | may not
even know about?
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diagnosed with dementia.

Where can | go to learn
more about what to expect?
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My mother has been diagnosed with dementia.
Where can | go to learn more about what to expect?

Learn more about programs and support services for
persons with dementia by calling the Alzheimer’s
Association 24/7 Helpline at 1-800-272-3900. In
addition, Alzheimers.gov is the federal government
portal to information on Alzheimer's disease and
related dementias care, research, and support.
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https://www.alz.org/we_can_help_24_7_helpline.asp
tel:1-800-272-3900
https://www.alzheimers.gov/

9. | am concerned about a

situation involving my neighbor.

Where do | report suspected elder
abuse?
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| am concerned about a situation involving my neighbor.
Where do | report suspected elder abuse?

In the event of an emergency related to elder abuse, call
911. All instances of suspected abuse, neglect or exploitation
involving an older adult should be reported to the
designated adult protective services program in your state.
All reports are confidential. To find the contact information
for the adult protective services program that serves your
area, enter your ZIP code or city and state in the search bar
at the top of this page. The Eldercare Locator

publication, Older Adults and Elder Abuse, provides
additional information about elder abuse.
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https://eldercare.acl.gov/Public/Resources/BROCHURES/docs/factsheet-elder-abuse-508.pdf

Learn More About

Insurance and Benefits Health Transportation
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The Eldercare Locator
Eldercare.acl.gov
Online Resources

'o Home About Resources
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¢ “locator 1-800-677-1116 G

Find help in your community by entering your zip code OR city and state.

Zip Code City/State

Enter zip code Search

Welcome to the Eldercare Locator, a public service of the U.S. Administration on Aging connecting you
to services for older adults and their families. You can also reach us at 1-800-677-1116.

Have A Question? Caregiver Corner

Speak with an
Information Specialist
Monday - Friday
9am - 8pm ET
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Service Listings in the
Eldercare Locator
Database
Eldercare.acl.gov

Information and Assistance
Aging and Disablility Resource Center

Area Agency on Aging

Title VI American Indian, Alaskan Native and
Native Hawalian Program
State Unit on Aging

Elder Abuse Prevention
Health Insurance Counseling
Legal Service Program

Long Term Care Ombudsman

N\

© N0

National Association of Area Agencies on Aging



Connecting Older Adults Conecta a los adultos mayores
and Their Caregivers y a sus cuidadores con
to Local Resources ...7... recursos locales - e
. -eldercare . - eldercare
* locator * locator

1(800) 677-1116 + www.eldercare.acl.gov 1(800) 677-1116 *» www.eldercare.acl.gov
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Caring Across
- the Miles

1 (800) 677-1116
Connecting You to Community Services eldercare.acl.gov
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Protect Your
Pocketbook

Tips to Avoid Financial Exploitation

Preventing
Falls at Home
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S Il roare 2 eldercare
? locator

2 locator 1 (800) 677-1116

Connecting You to Community Services www.eldercare.acl.gov

Connecting You to Community Services
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TRANSPORTATION OPTIONS

e nadte Dementia, Caregiving
? locator {:w«] and Transportation

Connecting You to Community Services
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Living Well With
Dementia in the
Community
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2" eldercare
’ locator
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Eldercare Locator
Critical Conversations
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Eldercare Locator
Critical Conversations

eldercare locator E=L CAL CONVERSATIONS

@ Older Adults
9 and Medication Safety
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including addiction, overdose
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Eldercare Locator
Critical Conversations
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Helping Older Adults Weather the Storm
Before, During and After Disasters
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The tips provided in this fact sheet will help older adults and their caregivers
prepare for disasters,

Before a Disaster
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Supports and Tools for Elder Abuse Prevention

(STEAP) Initiative

> STEAP nNcEA

n4)
\M/ INITIATIVE

amswerson aging National Center on Elder Abuse

Supports+Tools for Elder Abuse Prevention

The STEAP Initiative, a partnership between the National Association of Area
Agencies on Aging (n4a) and the National Center on Elder Abuse (NCEA), has the

mission of both increasing awareness of elder abuse and strengthening elder abuse
prevention education and outreach programs.

The centerpiece of this Initiative is a toolkit with practical and customizable
elder abuse education and outreach tools.

Download and customize your tools at
nceausc.tk/STEAP



http://bit.ly/STEAPHome
https://nceausc.tk/STEAP
https://nceausc.tk/2QCFDap
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