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Matching Service Registries 

What matching services do. 

What we are finding. 

Where they come from. 



What matching services do. 

Consumers 

Matching Services 

Home Care 

Workers 

Consumers and workers 

must each initiate their 

side of the transaction. 
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What matching services do. 

Consumers 

Matching Services 

Home Care 

Workers 

Both sides provide 

information (skills, 

preferences, etc.) to serve 

as matching criteria. 
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What matching services do. 

Consumers 

Matching Services 

Home Care 

Workers 

A match is made. 3 



What we are finding. 

Active Defunded None 

There are 33 nonprofit registries in 23 states. 



Where they come from. 

7 Third party partnerships 

12 Centers for Independent Living 

14 Statewide and state-sponsored 



Jeff Kielson 

Rewarding Work Resources, Inc. 7 Third party partnerships 

Eli Gelardin  

Marin Center for Independent Living, QuickMatch 

Cheryl Miller  

Oregon Home Care Commission 

12 Centers for Independent Living 

14 Statewide and state-sponsored 

Where they come from. 











































































































Innovations in Web-Based Registries  

 

 Connecting People with Disabilities and 

Families with the Workers They Need 
 

 

From East to West, seven states’ experiences 
 

   Rewarding Work Resources, Inc. 

                                 2014 National HCBS Conference

    



Contact Information 

Jeffrey Keilson 

Co-founder, Rewarding Work Resources, Inc. 

Jkeilson@advocatesinc.org 

508 628-6662 

www.RewardingWork.org 

 



Learning Objectives 

 Understand the benefits of a registry for 

PCA’s, direct care and respite workers 

 Discover strategies that MA, VT, NH and 

AZ used in developing a registry  

 Learn how a registry can be a focus for 

coalitions of diverse organizations 

 Learn how a registry can be adapted to the 

specific need of your state 



Who is Rewarding Work? 

 Non profit corporation founded in 2004  

 Rewarding Work Resources created and 

manages the online matching services 

registry, RewardingWork.org  

 RewardingWork.org currently operates in 

seven states 

 RewardingWork also created and manages 

the Massachusetts PCA Referral Directory 



Mission 

The mission of Rewarding Work Resources is 

to connect: 

 We connect elders, people with disabilities, 

and their families to respite, PCAs and other 

direct care workers.  

 We connect workers with employers. 

  We connect consumers and workers to 

information that in important to them 

 

 



What is Rewarding Work? 

 A Web-based self-directed registry  

 Assists people with disabilities, elders, and 

families in connecting with respite and other 

direct care workers 

 Comprehensive information about 

candidates 

 Registry is modified to suit the needs of 

individual states 



What else? 

 Means for collaborating across disability and 

elder communities 

 Call center available 24/7  

 Outreach to existing and potential workers 

 Extensive customer services to employers 

and workers 

 Balance between national and state specific 

concept 

 



Funding sources 

 State appropriation 

 Federal grants 

 Foundation grants 

 Paid subscriptions 

 Managed care organizations 

 Rehab hospitals 

 Community agencies 



Benefits of dynamic database 

 Database updated daily 

 New prospects added everyday  

 Search by specific need 

● Geography (zip code search) 

● Experience and education 

● Access to transportation 

● Respite workers 

 

 



States design programs to suit 

specific needs 

 Arizona – Vouchers for Respite users 

 Connecticut – Free for DDS consumers 

who are self-directing 

 Massachusetts – Free for Medicaid users; 

free for DDS families for respite workers  

 New Hampshire – Paid subscriptions 

 Rhode Island – Free for Medicaid users 

 Vermont – Free for all residents 

 



Other features 

 States have own application questions 

 States have own landing page and state-

specific pages as they determine 

 Consumers or workers can go directly to 

state page or access thru Rewarding Work 

 New section for respite: VT, MA, AZ, NH 

 Useful information for consumers and 

workers 

 Job posting feature 

 Regular e-mails to workers  





Arizona Respite Registry Objectives 

 To connect those who need respite with 

those providing care  

 To find experienced and skilled help 

quickly and easily 

 To create a statewide, online directory 

making it easier for caregivers and 

people of all ages and all disabilities to 

find care assistance 

 





Using a Web-based 

Registry 



How it Works! 

To ensure security everyone needs to register 

 Register (use of access code) 

 Log-in 

 Applicant Search – Preliminary 

 Applicant Search – Advanced 

 Save Search Criteria 

 Sort Applicants 

 View Applicants 

 Contact Applicants 







View the list of candidates on 

Applicant Search 

 Enter your zip code 

 From pull-down menu, enter from 1 to 50 
miles 

 Select choices that match your needs 

 Click Search Now to view results 

 Most recent names are on top 

 Candidates update applications to remain 
active 

 





Save your search 

 Save your current search criteria 

 Name your search to identify it 

 Return later to view new candidates who 

match your criteria 

 See your criteria at any time 

 





Sort Results 

 Change the “look” of your selection 

 Check up to 3 columns, such as Tel number, 

Experience, and Certification 

 Click on Update Column Options 

 See quick overview of your choices 





View 

 View candidate’s complete application 

 Contact people who meet your specific 

needs 

 Contact by email or phone 

 Read “Useful Tips” before hiring 

 Call Toll-free 1-866-212-WORK (9675) if you 

need additional help 





Resources on Rewarding Work 

 Instructions for use 

 Helpful resources for each state 

 Tips for hiring staff 

 Information can be modified for 

specific respite use 

 

 





Recruiting and training workers 

 Word of mouth of workers 

 Families 

 Website 

 Online marketing 

 Brochures and posters 

 Agencies 

 Training workers 



Sample brochure 



Vision for the Future: 

Collaboration Across the Lifespan 

 National Registry: Local control with the 

advantages of partnerships across the 

country 

 Collaboration ensures success 

 Need to break down separate silos 

 Managing information enhances 

collaboration 

 



AZ Key Partners/Stakeholders 

 AZ Links, Arizona’s ADRC 

 Arizona Caregiver Coalition 

 Division of  Aging and Adult Services (DAAS) 

 Area Agencies on Aging and Assoc. of  AAA 

 Division of  Developmental Disabilities (DDD) 

 Medicaid: Arizona Health Care Cost 

Containment System (AHCCCS) with Arizona 

Long Term Care Services (ALTCS)  

 Centers for Independent Living (CIL) 

 Arizona Department of  Health Services, 

Children w/ Special Needs 



Review 

 A web-based registry is a resource for 

consumers and caregivers to connect with 

PCA’s and other direct care workers and 

respite and emergency workers 

 Partnerships enhance effectiveness of a 

web-based registry 

 A web-based registry supports 

collaboration across elder and disability 

communities 



Outcomes 

 Allow person to live in their home or in 

their caregiver’s home 

 Reduce stress on caregiver 

 Reduce health care costs for caregiver 

 Reduce emergency room use 

 Reduce hospitalizations and re-

hospitalizations 

 Reduce use of long term care facilities 

   

 



Consumer testimonial 

“I have found several aides that have been a 

huge help in caring for my wife who has 

had a stroke.  Rewarding Work has 

certainly been my salvation.  Please keep 

up the wonderful job you folks do.” 

  
 

---Family Member 
 

 



The end result: Consumer 

 Finding and keeping people 
who want to assist others live 

fuller lives. 
 



The end result:  

Family caregiver 

 Families/caregivers can easily find 

quality respite and emergency 

workers.  


