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National Asian Pacific Center on Aging

Our Mission
NAPCA’s mission is to preserve and promote the 
dignity, well-being, and quality of life of Asian 
Americans and Pacific Islanders (AAPIs) as they 
age. 

Our Vision
A society in which all AAPIs age with dignity and 
well-being.

www.napca.org



Today’s Objectives:

• Learn about the key issues raised among 
AAPI older adults through listening 
sessions conducted in partnership with the 
White House Initiative on AAPIs. 

• Be empowered to mobilize, take action, 
advocate, and be the voice of AAPI older 
adults within their communities.



Background

• White House Initiative on AAPIs

• AAPI older adults



White House Initiative on AAPIs 
(WHIAPPI)



AAPIs are the fastest 
growing minority group in 

the US… 



AAPI Population Density of 60+ (2006)



AAPI Population Density of 60+ (2013)



Geographic Distribution of AAPI 60+ 
Growth Rate

Top States (# Persons) Top States (Percent)

California 328k North Dakota 116%

New York 83k Montana 102%

Texas 63k South Dakota 90%

New Jersey 44k Vermont 88%

Florida 40k North Carolina 87%

Illinois 37k Tennessee 86%

Washington 33k Georgia 83%

Hawaii 29k Florida 82%

Virginia 27k Wyoming 81%

Maryland 20k Indiana 80%

Georgia 20k Texas 80%



Between 2010 and 2030, the 
AAPI older adult population is 

projected to increase by 
145%...



Limited English Proficiency (LEP)

• Individuals who do not speak English as 
their primary language and who have a 
limited ability to read, write, speak or 
understand English, may be limited 
English proficient.

• LEP is also defined as a person’s self-
assessed ability to speak English less than 
“Very Well”.



LEP Rates Among Ethnic Groups
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Total Population

White

African American

Hispanic

American Indian

Asian American

NHPI 24.76%

59.58%

15.44%

57.75%

2.94%

2.45%

8.07%



Limited English Proficiency (LEP) 
of Older Adults (65+)
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In 2010, 
only 15% of 
AAPI older 

adults spoke 
English at 

home…



are LEP

Chinese, Korean, Vietnamese, 
Laotian, Hmong, Fijian, Marshallese, 
Nepalese, Taiwanese, Bangladeshi, 

and Burmese older adults

More than 2 out 
of every 3



28% of AAPI older 
adults live in poverty



More than 1 out of 5

Korean, Bangladeshi, Burmese, Cambodian, 

Micronesian, and Nepalese older adults 

are impoverished



More than 2 out of 3
Chinese, Filipino, Korean, Vietnamese, 
Asian Indian, Bangladeshi, Burmese, 

Indonesian, Nepalese, Pakistani, Taiwanese, 
and Thai older adults 

are immigrants



Listening Sessions

• Objectives

• Key Findings

• Recommendations



Listening Sessions - Objectives

• To learn about and gain access to critical 
federal programs that impact the lives of 
AAPI older adults.

• To understand the key issues facing AAPI 
older adults and their families in each 
region.  

• Video Montage

https://quik.gopro.com/v/4dLLdhV9rb/


The Emerging Needs of AAPI 
Older Adults: What We Know 
and What We Have Learned

Full Report

http://napca.org/wp-content/uploads/2017/02/NAPCA-The-Emerging-Needs-of-AAPI-Older-Adults_Final-Report_Feb2017.pdf


Key Findings:

1. The needs of AAPIs are often ignored or are 
invisible, leading to inequitable access to 
services. 

2. AAPI older adults suffer from racial 
discrimination because of citizenship 
requirements and limited English proficiency 
that are not present for other diverse groups.

3. Aggregated data collection on AAPI older 
adults has led to wide-spread generalizations, 
thereby rendering the specific needs and 
characteristics of subgroups invisible. 



Recommendation 1

• LTSS systems adopt person-centered 
approaches

▫ ACL Training

https://www.acl.gov/programs/consumer-control/person-centered-planning


Recommendation 2

• We must fight against discrimination and 
unfair disparity in services by providing all 
limited English proficient AAPI older adults 
with equitable access to in-language 
services. 



Recommendation 2 
(Continued)

▫ Identify AAPI 
languages

▫ 4 strategies to ID an 
interpreter

▫ Example: Elder 
Justice – Guidelines 
for professionals

https://www.dropbox.com/s/9rlmd745yjt7xsf/NAPCA_Identifying AAPI Languages.pdf?dl=0
https://www.dropbox.com/s/nvdu43ez494px5p/NAPCA_4 Strategies to Identify an Interpreter for an AAPI Older Adult.PDF?dl=0
https://www.dropbox.com/s/e2yii1eyettu2ri/NAPCA_AAPI Financial Exploitation Series_Guidlines for Professionals.pdf?dl=0


Recommendation 2 (Continued)

• Language Access Plan

▫ Use of interpreters for intakes and 
assessments.

▫ Translation of vital correspondence

• Contracts with Sub-Grantees/Providers

▫ Language Access is part of the Scope of Work 
and Administrative Standards

▫ Language Access is part of the Evaluation 
Criteria for Award

▫ All Offerors must submit a Language Access 
Plan with Proposal



Recommendation 3

• Partner with AAPI-serving community-
based organizations.

▫ Self-assessment for organizations

▫ 7 best practices when conducting a 
community needs assessment

https://www.dropbox.com/s/h4l94srrv8f5vu7/NAPCA_Organization AAPI Self-Assesment.pdf?dl=0
https://www.dropbox.com/s/qtyfaqbsu7uw0pv/NAPCA_7 Best Practices When Conducting A Community Needs Assessment with AAPI.pdf?dl=0


Recommendation 4

• Develop disaggregated ethnic and 
language data collection and reporting 
policies.  Disaggregated data will bring 
visibility to all diverse populations and 
inform planning, evaluation and resource 
allocations.
▫ Identify AAPI population counts
▫ AAPI Data – OAA
▫ Diverse Elders Coalition
▫ Recommended OMB Standards

https://www.dropbox.com/s/8nck2t0ofucb6w7/NAPCA_Identifying AAPI Population Counts.pdf?dl=0
https://www.dropbox.com/s/jlyu2gq1hjwrvg2/AAPI Data - Older Americans Act.mp4?dl=0
https://www.diverseelders.org/what-we-do/current-campaigns/civic-engagement/
OMB Data Collection_NAPCA Comments.pdf


Recommendation 5

• Speak as a unified voice for AAPI older 
adults nationwide.

▫ Affiliate Network

https://www.surveymonkey.com/r/NAPCAafn


Group Discussion



Do your intake assessments 
disaggregate AAPI 

ethnicities and languages? 



Have you conducted a 
demographic analysis of 

AAPIs and AAPI languages 
in your service area?

Has this impacted your 
state plan?



Do you know how to access 
in-language services for your 

AAPI consumers?



Do you know of, or have 
relationships with, AAPI-
serving community-based 

organizations in your 
community?



What technical assistance 
needs do you have in 

working with AAPI older 
adults in your community?



Resources!
National Resource Center on AAPI Aging Resources

www.napca.org/technical-assistance
 AAPI Financial Exploitation Series – NEW!
 Connecting with AAPIs About Dementia: An Action Guide for 

Service Providers – NEW!
 Connecting with AAPI About Dementia: An Action Guide for 

Policymakers – NEW!
 A Toolkit for Outreach and Education For Asian American and 

Pacific Islander Older Adults
 Seven Best Practices when Conducting a Community Needs 

Assessment with AAPI Older Adults 
 Four Strategies to Identify an Interpreter
 Identifying Languages within Your Community: AAPI Older Adult 

Data
 Identifying Population Counts within Your Community: AAPI Older 

Adult Data
 Asian American and Pacific Islander Inclusion: A Self-Assessment 

for Organizations

http://www.napca.org/technical-assistance


Contact Us For 
Technical Assistance

National Resource 
Center on AAPI Aging
A Technical Assistance Resource Center 

Partially Funded by the U.S. Administration 
on Community Living

www.napca.org
206-624-1221

heatherc@napca.org

http://www.napca.org/
mailto:heatherc@napca.org

