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Older Adults and Oral Health 

• Oral health is essential to overall health.  However, 25 
percent of people 65 years and older report having no 
remaining natural teeth.    

• Socioeconomic differences are large as 42 percent of 
individuals below the Federal poverty line reported no 
remaining natural teeth compared with 22 percent above 
Federal poverty.   

• Among low-income Medicare beneficiaries, 1 in 3 had not 
visited a dental provider in 5 or more years.   

 



Older Adults and Oral Health: 
Barriers to Achieving Good Oral Health 
• Low utilization of professional care 

– Cost 

– Access 

– Transportation 

– Lack of perceived need 

• Poor general health 

• Difficulties with self care 

• Health literacy 

 



Quality of Life 

• Pain 

– Daily activities 

– Sleep  

• Diet 

• Social interaction 

• Speech 

• Physical appearance 

• Self-esteem 

 



• Medication Management 

• Chronic Disease Self-Management Education 

– Chronic Pain, Diabetes, HIV, etc. 

• Where is Oral Health? 

Evidence-Based Disease Prevention and  
Health Promotion Services 



AoA’s Oral Health Webpage 

Older Adults and Oral Health Webpage: 
http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/index.a
spx 
 
Older Adults and Oral Health: Inspiring Community-Based 
Partnerships for Healthy Mouths Webinar (May 15, 2013) 
• This webinar explores the oral health status of older adults in 

the U.S., provides useful resources and highlights two innovative 
community approaches to improving oral health access for older 
adults. 

• Presentation slides (PDF, 4.46MB) 
• Transcript (PDF, 164KB) 
• Audio (WAV, 41.3MB) 

 

http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/index.aspx
http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/index.aspx
http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/index.aspx
http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/index.aspx
http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/docs/051513_OlderAdults_OralHealth_presentation.pdf
http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/docs/051513_OlderAdults_OralHealth_transcr.pdf
http://aoa.gov/AoARoot/AoA_Programs/HPW/Oral_Health/docs/051513_OlderAdults_OralHealth_audio.wav


Innovative Programs on 
AoA’s Oral Health Webpage 

• Virtual Dental Home Demonstration Project  
 

The Pacific Center for Special Care at the University of the Pacific, 
Arthur A. Dugoni School of Dentistry (Pacific) is demonstrating a 
new model of care. By creating a "Virtual Dental Home" in sites 
throughout California, Pacific hopes to deliver oral health services 
in locations where people live, work, play, go to school and 
receive social services. The Pacific Center has partnered with a 
number of funding organizations to implement this 
demonstration project to bring much-needed oral health services 
to these underserved populations. These populations range from 
children in Head Start Centers and elementary schools to older 
adults and adults with disabilities in residential care settings and 
nursing homes. 

 

http://aoa.gov/AoARoot/Site_Utilities/Standard_External_Disclaimer.aspx?redirection=http://www.dental.pacific.edu/Community_Involvement/Pacific_Center_for_Special_Care_(PCSC)/Innovations_Center/Virtual_Dental_Home_Demonstration_Project.html
http://aoa.gov/AoARoot/Site_Utilities/Standard_External_Disclaimer.aspx?redirection=http://www.dental.pacific.edu/Community_Involvement/Pacific_Center_for_Special_Care_(PCSC)/Innovations_Center/Virtual_Dental_Home_Demonstration_Project.html


Innovative Programs on  
AoA’s Oral Health Webpage 

• Oral Health for Caregivers  
 

Developed by Washington Dental Service Foundation, Oral 
Health for Caregivers is a training curriculum that provides 
critical oral health information for those who care for older 
adults. With an emphasis on prevention, the program introduces 
oral health concepts and skills in an easy-to-understand format 
that can be used to educate caregivers. The curriculum is up-to-
date and provides a high-quality Continuing Education learning 
opportunity. The training is currently offered free of charge in 
Washington for Home Care Aides, Adult Family Home providers, 
and caregivers for developmentally disabled adults.  

http://aoa.gov/AoARoot/Site_Utilities/Standard_External_Disclaimer.aspx?redirection=http://seniorsoralhealth.org/health-and-social-service-providers/training/
http://aoa.gov/AoARoot/Site_Utilities/Standard_External_Disclaimer.aspx?redirection=http://seniorsoralhealth.org/health-and-social-service-providers/training/
http://aoa.gov/AoAroot/Site_Utilities/Disclaimer.aspx


Innovative Programs on 
AoA’s Oral Health Webpage 

• Louisiana Smiles for Life Program  
This education-based program is specifically geared toward 
independent older adults, supported by the Louisiana Department 
of Health and Hospitals Oral Health Program (OHP) and the 
Governor’s Office of Elderly Affairs (GOEA). It’s part of the LA Oral 
Health Coalition’s Oral Health for the Elderly Task force and was a 
collaborative effort between the OHP, the GOEA and the Capital 
Area Agency on Aging to address the educational needs of persons 
participating in Councils on Aging (COA) congregate meals program. 
Includes information on how to get the Louisiana Smiles for Life 
Program started in a local non-profit group, Meal Site or Senior 
Club. Information is in a “lesson plan” format on nutrition, denture 
care and the overall importance of oral health and hygiene. Groups 
or COAs wanting to present the program may do so by downloading 
the manual. 
 

http://new.dhh.louisiana.gov/index.cfm/newsroom/category/135
http://new.dhh.louisiana.gov/index.cfm/newsroom/category/135
http://new.dhh.louisiana.gov/index.cfm/newsroom/category/135


Creating the Foundation for National Replication  
of Community-Based Oral Health Programs  
for Older Adults 

 • October 2014, ACL will kick off a three-year project to identify and 
promote vetted, low-cost, community-based oral health services for older 
adults.  The cross-Federal initiative will: 

– examine the existing fragmentation across Federal programs that 
result in a lack of oral health prevention and treatment services for 
older adults; and  

– lead to the development and broad dissemination of a Community 
Guide to Adult Dental Program Implementation (Guide), a how-to-
guide for communities interested in starting an oral health program for 
older adults.  The Guide will include a user-friendly evaluation 
template for evaluating programs that are implemented.  The 
evaluation template will aid communities in collecting and analyzing 
data to enhance potential future funding opportunities.  



Goals of the Project   

• Conduct an Environmental Scan of existing community-based oral health 
programs for older adults and programs serving other populations which 
could be translated to older adult community-based settings. 

• Develop and disseminate the Guide of promising practices identified in 
the Environmental Scan and which meet the criteria for model 
community-based oral health program best practice established by an 
advisory group convened for this project.  The Guide will be 508 compliant 
and “live” on ACL’s AoA Older Adults and Oral Health webpage and be 
updated by ACL as new programs arise.   

• Develop and implement a Dissemination Plan to promote the new Guide 
widely among community stakeholders .  A primary objective of this 
process is to create a Guide that will assist states in advocating for a 
sustainable source of funding. 



(NREPP) National Registry of Evidence-
Based Programs & Practices  

 www.nrepp.samhsa.gov 



Access to Oral Health Care 

Oral health is essential to overall health 

• Community Health Centers (CHC) play a key role in 
improving access to oral health care for vulnerable & 
underserved populations 

• The Aging Services Network (ASN) can help connect older 
adults to CHCs for scaled payment care 

 



Bridging Community Health Centers and 
the Aging Services Network  
• For low income older adults, there is a disparity in access 

to oral health care.  

• 1,100 Community Health Centers (CHC) operate 8,500 
service delivery sites, with about 74 percent providing oral 
health services.    

• Of the 21.1 million patients seen in 2012, only 7 percent 
were older adults.     

• Our second largest OAA expenditure is transportation.   

 

 

http://bphc.hrsa.gov/uds/datacenter.aspx?year=2012&state=&compare=Nat


Partnership Example  

• Northwestern Illinois 
– Through a partnership with the AAA, ten dental chairs are 

reserved each month at the CHC for older adults.   
• Gadsden Alabama 

– CHC has a mobile unit which provides oral, optometry and 
medical services at schools.   

– Partnership developed with the ASN and during the 
summer, the mobile unit provides care for older adults. 
Dental care is NOT a MEDICAID benefit for adults in AL. 

– CHC provides services –including dental – to any patient 
regardless of ability to pay (a requirement of all FQHCs). 
Sliding scale payment for all services.  



Community Health Center Coverage 
http://www.findahealthcenter.hrsa.gov/DWOnlineMap/MainInterface.aspx  

http://www.findahealthcenter.hrsa.gov/DWOnlineMap/MainInterface.aspx


Find Low Cost Dental Care Tool 

• Goals/Anticipated Outcomes:  
– Increase awareness about and access to low cost dental 

care.  Create local, regional, and state-wide partnerships 
which bridge the aging and CHC systems, ultimately 
increasing access to dental care for vulnerable older 
adults.   

• Target Audience: 
– This tool will be a resource for the general public.   
– The marketing materials will target aging services 

professionals, older adults, and family caregivers to help 
drive awareness about and use of the tool to help increase 
access to low cost dental care among this population.    

 



We are leading a cross- 
federal team to develop 
educational materials for 
older adults and 
caregivers, including: 
 
1.) PowerPoint Presentation and 
Educator Guide 
2.) Quick Tips for Caregivers (card) 
3.) Fact sheets about-- 
- Dry Mouth 
- Low-Cost Dental Care   
- Basic Information for Caregivers  
- Specialized Dental Hygiene Tools  
 
 



Contact Information  

Danielle Nelson 

Administration for Community Living, 

Administration on Aging 

Danielle.Nelson@acl.hhs.gov 

(202) 357-3512 
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