
 



NASUAD Oral Health Project 

■ With funding from DentaQuest Foundation, NASUAD engaged 
our membership to improve information about and access to 
oral health benefits for seniors and people with disabilities; 

■ The initiative included: 
 Comprehensive survey of states to determine supplemental 

benefits in LTSS settings; 
 Survey of beneficiaries to understand access/utilization; 
 Engagement of MCOs to understand coverage, and any “value-

added” benefits; and 
 Meetings of states to share information, promote best practices, 

and develop support for increased access to comprehensive oral 
health care for services. 
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2015 NASUAD I&R Survey Highlights: 
Most frequent unmet service needs 
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Chart1

		Transportation

		Dental care

		Financial assistance

		Housing assistance

		Home modifications

		Utility Assistance

		Mental health services

		Homemaker services

		LTC/LTSS funding

		Respite care

		Employment

		Adult day services

		Prescription drug assistance

		Personal care

		Other

		Food assistance

		Family caregiver support

		Legal services

		Assistive Technology

		Veterans Assistance

		Care Transitions

		Health insurance

		Youth transition programs/services

		Benefits Analysis/Assistance

		Elder abuse/exploitation

		Health insurance counseling
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1.1 in aggregate

		1.1. Does your agency operate an Aging and Disability Resource Center (ADRC)?

		Value		Count		Percent

		Yes		263		74.1%

		No		92		25.9%

		Number of respondents = 355

										Does your agency operate an Aging and Disability Resource Center (ADRC)?

										Value		Percent		Count

										Yes		74.1%		263

										No		25.9%		92

														355





1.1 in aggregate

		



Percent of Respondents
N=355

Does your agency operate an Aging and Disability Resource Center (ADRC)? Percent

Does your agency operate an ADRC?



1.1 by agency

		New Cross-tab Report - 29 April 2015

		Aging and Disability 2015 Information & Referral/Assistance National Survey

								1.2. Indicate which type of agency you work in:

								Total		State Agency on Aging (and Disability)		Area Agency on Aging (AAA)		Aging and Disability Resource Center (ADRC)		211		Tribal Nation		Center for Independent Living (CIL)		Other Non-Profit Organization		Other

								355		43		176		65		0		0		37		34		0

		1.1. Does your agency operate an Aging and Disability Resource Center (ADRC)?		Yes				263		29		137		65		0		0		14		18		0

						v%		74.1%		67.4%		77.8%		100.0%		0.0%		0.0%		37.8%		52.9%		0.0%

				No				92		14		39		0		0		0		23		16		0

						v%		25.9%		32.6%		22.2%		0.0%		0.0%		0.0%		62.2%		47.1%		0.0%

																																1.2. Indicate which type of agency you work in:

						FIX CHART																										Total		State Agency on Aging (and Disability)		AAA		ADRC		CIL		Other Non-Profit

																																355		43		176		65		37		34

						14 people State Agency say No																						1.1. Does your agency operate an Aging and Disability Resource Center (ADRC)?		Yes		263		29		137		65		14		18

																																74.10%		67.40%		77.80%		100.00%		37.80%		52.90%

						3.9436619718																								No		92		14		39		0		23		16

																																25.90%		32.60%		22.20%		0.00%		62.20%		47.10%

																																																1.1. Does your agency operate an Aging and Disability Resource Center (ADRC)?

																																																		State Agency on Aging (and Disability)		AAA		ADRC		CIL		Other Non-Profit

																																																Yes		67.40%		77.80%		100.00%		37.80%		52.90%

																																																No		32.60%		22.20%		0.00%		62.20%		47.10%





1.1 by agency

		



Does your agency operate an ADRC?

Percent of Respondents   by Agency  (N=355)

Yes

No



1.2 in aggregate

		1.2. Indicate which type of agency you work in:

		Value		Count		Percent

		State Agency on Aging (and Disability)		43		12.0%

		Area Agency on Aging (AAA)		178		49.7%

		Aging and Disability Resource Center (ADRC)		66		18.4%

		211		0		0.0%

		Tribal Nation		0		0.0%

		Center for Independent Living (CIL)		37		10.3%

		Other Non-Profit Organization		34		9.5%

		Other		0		0.0%

												Indicate which type of agency you work in:

												Value		Percent		Count

		Number of Respondents = 358										State Agency on Aging (and Disability)		12.0%		43

												AAA		49.7%		178

												ADRC		18.4%		66

												CIL		10.3%		37

												Other Non-Profit		9.5%		34

																358





1.2 in aggregate

		



Percent of Respondents
N=358

Indicate which type of agency you work in: Percent

Indicate which type of agency you work in:

State Agency on Aging (and Disability), 12%



1.3.a in aggregate

		1.3.a. If yes, do you perform job responsibilities in addition to I&R/A (check all that apply)?

		Value		Count		Percent

		Eligibility screening and/or determination		196		67.6%

		Needs and/or functional assessment		149		51.4%

		Case management/service coordination		116		40.0%

		Consumer advocacy		189		65.2%

		Options Counseling		170		58.6%

		State Health Insurance Assistance Program (SHIP) counseling		129		44.5%

		Person-centered planning		139		47.9%

		Peer support		72		24.8%

		Supervision/management		163		56.2%

		Other		49		16.9%

																1.3.a. If yes, do you perform job responsibilities in addition to I&R/A (check all that apply)?

																Value		Percent		Count

		CHECK ALL THAT APPLY														Eligibility screening and/or determination		67.6%		196

		Number of Responses = 1372														Consumer advocacy		65.2%		189

		Number of Respondents = 290														Options counseling		58.6%		170

																Supervision/management		56.2%		163

																Needs and/or functional assessment		51.4%		149

																Person-centered planning		47.9%		139

																SHIP counseling		44.5%		129

																Case management/service coordination		40.0%		116

																Peer support		24.8%		72

																Other		16.9%		49

																				1372

																				actual N=290





1.3.a in aggregate

		



Percent of Respondents   (N=290)

1.3.a. If yes, do you perform job responsibilities in addition to I&R/A (check all that apply)?  Percent

Job responsibilities in addition to I&R/A?



1.3.a by agency

		

								FIX CHART





2.1 in aggregate (compare F.5)

		2.1. To what degree do each of the following options drive inquiries to your agency?

				Frequently				Some of the Time				Rarely				Never				Responses

				%		#		%		#		%		#		%		#		#

		Eldercare Locator		14.5%		48		32.6%		108		40.5%		134		12.4%		41		331

		Statewide 800 number		31.2%		106		33.8%		115		22.6%		77		12.4%		42		340

		Agency’s Website		33.7%		118		55.4%		194		9.4%		33		1.4%		5		350

		Agency-run Social Media sites (i.e. Facebook/Twitter)		10.4%		35		37.3%		125		29.9%		100		22.4%		75		335

		Referral by other government agency		56.0%		195		38.2%		133		5.2%		18		0.6%		2		348

		Referral by community partners		81.4%		284		16.9%		59		1.7%		6		0.0%		0		349

		Community events or presentations		47.0%		163		44.7%		155		7.5%		26		0.9%		3		347

		211		23.4%		78		36.2%		121		28.1%		94		12.3%		41		334

		Professional relationships		66.6%		233		29.4%		103		3.7%		13		0.3%		1		350

		Family/friends/caregivers		74.0%		259		24.6%		86		1.4%		5		0.0%		0		350

		Self-referrals		72.9%		253		22.8%		79		4.0%		14		0.3%		1		347

		Healthcare Providers		60.7%		210		33.2%		115		6.1%		21		0.0%		0		346

		Printed Resources, i.e. directories, flyers, brochures, etc.		40.6%		142		54.3%		190		5.1%		18		0.0%		0		350

						13.6752136752																				To what degree do each of the following options drive inquiries to your agency?

																												Frequently		Some of the Time		Rarely		Never

												FIX CHART														Referral by community partners		81.4%		16.9%		1.7%		0.0%

																										Family/friends/caregivers		74.0%		24.6%		1.4%		0.0%

																										Self-referrals		72.9%		22.8%		4.0%		0.3%

				Look at spreadsheet for N																						Professional relationships		66.6%		29.4%		3.7%		0.3%

								N=351																		Healthcare Providers		60.7%		33.2%		6.1%		0.0%

																										Referral by other government agency		56.0%		38.2%		5.2%		0.6%

																										Community events or presentations		47.0%		44.7%		7.5%		0.9%

																										Printed Resources		40.6%		54.3%		5.1%		0.0%

																										Agency’s Website		33.7%		55.4%		9.4%		1.4%

																										Statewide 800 number		31.2%		33.8%		22.6%		12.4%

																										211		23.4%		36.2%		28.1%		12.3%

																										Eldercare Locator		14.5%		32.6%		40.5%		12.4%

																										Agency-run Social Media sites		10.4%		37.3%		29.9%		22.4%





2.1 in aggregate (compare F.5)

		



Percent of Respondents    (N=351)

Origin of Referrals to I&R/A Service

Frequently

Some of the Time

Rarely

Never



2.1 by agency

		

								FIX CHART





2.4 in aggregate (compare F.4)

		2.4. Select how often I&R/A specialists provide services in each of these settings by indicating below “frequently,” “some of the time,” “rarely” or “never.”

				Frequently				Some of the time				Rarely				Never				Total

		In person at service site		44.0%		149		31.6%		107		19.5%		66		5.0%		17		339

		In person at consumer’s home or other location chosen by the person		23.2%		79		23.8%		81		28.7%		98		24.3%		83		341

		Over the telephone		95.6%		326		3.5%		12		0.6%		2		0.3%		1		341

		Over email		34.2%		116		49.0%		166		14.2%		48		2.7%		9		339

		Over online chat		2.4%		8		3.8%		13		19.2%		65		74.6%		252		338

		Over text messaging		0.6%		2		3.6%		12		23.5%		79		72.3%		243		336

		2.4. Select how often I&R/A specialists provide services in each of these settings by indicating below “frequently,” “some of the time,” “rarely” or “never.”		0.0%		0		0.0%		0		0.0%		0		0.0%		0		21

		At Agency Office		100.0%		1		0.0%		0		0.0%		0		0.0%		0		1

		Caregiver support groups		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		Community Group Presentations		100.0%		1		0.0%		0		0.0%		0		0.0%		0		1

		Email		0.0%		0		0.0%		0		100.0%		1		0.0%		0		1

		FaceBook		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		Facebook		0.0%		0		0.0%		0		100.0%		1		0.0%		0		1

		Fax		0.0%		0		100.0%		2		0.0%		0		0.0%		0		2

		Faxed Referrals		100.0%		1		0.0%		0		0.0%		0		0.0%		0		1

		Mail		0.0%		0		0.0%		0		100.0%		1		0.0%		0		1

		Our I&R Specialist do not provide the in person at the consumers home but other staff such as case management and  option counsels do.		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0

		Social Networking		100.0%		1		0.0%		0		0.0%		0		0.0%		0		1

		TEST		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0

		TTY		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		Website Inquires		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		Website referral and contact forms		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0

		Will send other staff to home, if needed		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		community location/outreach sites		0.0%		0		0.0%		0		0.0%		0		0.0%		0		0

		facebook		100.0%		1		0.0%		0		0.0%		0		0.0%		0		1

		faxed referrals from social workers, physicians, etc		100.0%		1		0.0%		0		0.0%		0		0.0%		0		1

		following community presentations		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		senior fairs/community events		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		technology or information fair		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		via mail		0.0%		0		100.0%		1		0.0%		0		0.0%		0		1

		walk ins		100.0%		1		0.0%		0		0.0%		0		0.0%		0		1

																								Select how often I&R/A specialists provide services in each of these settings by indicating below “frequently,” “some of the time,” “rarely” or “never.”

																										Frequently		Some of the time		Rarely		Never

																								Telephone		95.6%		3.5%		0.6%		0.3%

																								I&R/A Service Site		44.0%		31.6%		19.5%		5.0%

										Look at spreadsheet for N														Email		34.2%		49.0%		14.2%		2.7%

														N=341										Client’s home or location chosen by client		23.2%		23.8%		28.7%		24.3%

																								Online chat		2.4%		3.8%		19.2%		74.6%

																								Text message		0.6%		3.6%		23.5%		72.3%

										Q's:  What about Other?  What about N?





2.4 in aggregate (compare F.4)

		



Percent of Respondents      (N=341)

Settings for I&R/A Provision

Frequently

Some of the time

Rarely

Never



2.5 in aggregate (compare F.1)

		2.5. Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources (choose 5)

		Value		Count		Percent

		Adult day services		11		3.3%

		Adult Protective Services		23		6.8%

		Assistive Technology		21		6.2%

		Benefits Analysis/Assistance		83		24.6%

		Care Transitions (i.e. transition from institutional to community-based living)		24		7.1%

		Case management		55		16.3%

		Community aid and assistance programs (i.e. bill assistance; grants for basic needs)		73		21.7%

		Congregate meals		14		4.2%

		Domestic violence		0		0.0%

		Education		3		0.9%

		Employment		13		3.9%

		Family caregiver support		78		23.2%

		Financial assistance		121		35.9%

		Food assistance (i.e. help purchasing food; food pantry)		40		11.9%

		Health insurance counseling (i.e. State Health Insurance Assistance Program)		102		30.3%

		Home delivered meals		108		32.1%

		Homemaker services		111		32.9%

		Home modifications		38		11.3%

		Housing assistance		144		42.7%

		Independent living skills		14		4.2%

		Legal services		19		5.6%

		Medicaid		77		22.9%

		Medicare		63		18.7%

		Mental health services		7		2.1%

		Peer support/counseling		9		2.7%

		Personal care		86		25.5%

		Recreation		1		0.3%

		Respite care		44		13.1%

		Social Security disability benefits applications/claims assistance		23		6.8%

		Transportation		139		41.3%

		Utility Assistance (i.e. Low Income Home Energy Assistance Program or other program)		78		23.2%

		Vehicle adaptations/modifications		1		0.3%

		Veterans Assistance		6		1.8%

		Youth transition programs/services		9		2.7%

		Other		24		7.1%

		MARK THE TOP 5																		Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources

		Number of responses = 1662																		Value		Percent		Count

		Number of respondents = 337																		Housing assistance		42.7%		144

																				Transportation		41.3%		139

																				Financial assistance		35.9%		121

																				Homemaker services		32.9%		111

																				Home delivered meals		32.1%		108

																				Health insurance counseling		30.3%		102

																				Personal care		25.5%		86

																				Benefits analysis/assistance		24.6%		83

																				Family caregiver support		23.2%		78

																				Utility assistance (LIHEAP)		23.2%		78

																				Medicaid		22.9%		77

																				Community aid/assistance programs		21.7%		73

																				Medicare		18.7%		63

																				Case management		16.3%		55

																				Respite care		13.1%		44

																				Food assistance		11.9%		40

																				Home modifications		11.3%		38

																				Care transitions		7.1%		24

																				Other		7.1%		24

																				Adult Protective Services		6.8%		23

																				SSDI benefits apps/claims assistance		6.8%		23

																				Assistive technology		6.2%		21

																				Legal services		5.6%		19

																				Congregate meals		4.2%		14

																				Independent living skills		4.2%		14

																				Employment		3.9%		13

																				Adult day services		3.3%		11

																				Peer support/counseling		2.7%		9

																				Youth transition programs/services		2.7%		9

																				Mental health services		2.1%		7

																				Veterans Assistance		1.8%		6

																				Education		0.9%		3

																				Recreation		0.3%		1

																				Vehicle adaptations/modifications		0.3%		1

																								1662





2.5 in aggregate (compare F.1)

		



Percent of Respondents   (N=337)

Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources Percent

Most Frequently Requested I&R/A Services



2.5 by agency

		New Cross-tab Report - 29 April 2015

		Aging and Disability 2015 Information & Referral/Assistance National Survey

								1.2. Indicate which type of agency you work in:

								Total		State Agency on Aging (and Disability)		Area Agency on Aging (AAA)		Aging and Disability Resource Center (ADRC)		211		Tribal Nation		Center for Independent Living (CIL)		Other Non-Profit Organization		Other

								337		38		167		64		0		0		37		31		0

		2.5. Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources (choose 5)		Adult day services				11		1		3		3		0		0		0		4		0

						v%		3.3%		2.6%		1.8%		4.7%		0.0%		0.0%		0.0%		12.9%		0.0%

				Adult Protective Services				23		10		12		1		0		0		0		0		0

						v%		6.8%		26.3%		7.2%		1.6%		0.0%		0.0%		0.0%		0.0%		0.0%

				Assistive Technology				21		1		4		0		0		0		15		1		0

						v%		6.2%		2.6%		2.4%		0.0%		0.0%		0.0%		40.5%		3.2%		0.0%

				Benefits Analysis/Assistance				83		13		31		19		0		0		9		11		0

						v%		24.6%		34.2%		18.6%		29.7%		0.0%		0.0%		24.3%		35.5%		0.0%

				Care Transitions (i.e. transition from institutional to community-based living)				24		2		6		1		0		0		11		4		0

						v%		7.1%		5.3%		3.6%		1.6%		0.0%		0.0%		29.7%		12.9%		0.0%

				Case management				55		8		32		9		0		0		3		3		0

						v%		16.3%		21.1%		19.2%		14.1%		0.0%		0.0%		8.1%		9.7%		0.0%

				Community aid and assistance programs (i.e. bill assistance; grants for basic needs)				73		6		35		13		0		0		11		8		0

						v%		21.7%		15.8%		21.0%		20.3%		0.0%		0.0%		29.7%		25.8%		0.0%

				Congregate meals				14		2		10		2		0		0		0		0		0

						v%		4.2%		5.3%		6.0%		3.1%		0.0%		0.0%		0.0%		0.0%		0.0%

				Domestic violence				0		0		0		0		0		0		0		0		0

						v%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Education				3		1		0		1		0		0		0		1		0

						v%		0.9%		2.6%		0.0%		1.6%		0.0%		0.0%		0.0%		3.2%		0.0%

				Employment				13		3		0		0		0		0		10		0		0

						v%		3.9%		7.9%		0.0%		0.0%		0.0%		0.0%		27.0%		0.0%		0.0%

				Family caregiver support				78		12		41		19		0		0		1		5		0

						v%		23.1%		31.6%		24.6%		29.7%		0.0%		0.0%		2.7%		16.1%		0.0%

				Financial assistance				121		13		54		25		0		0		13		16		0

						v%		35.9%		34.2%		32.3%		39.1%		0.0%		0.0%		35.1%		51.6%		0.0%

				Food assistance (i.e. help purchasing food; food pantry)				40		3		20		9		0		0		3		5		0

						v%		11.9%		7.9%		12.0%		14.1%		0.0%		0.0%		8.1%		16.1%		0.0%

				Health insurance counseling (i.e. State Health Insurance Assistance Program)				102		14		53		24		0		0		3		8		0

						v%		30.3%		36.8%		31.7%		37.5%		0.0%		0.0%		8.1%		25.8%		0.0%

				Home delivered meals				108		8		70		24		0		0		1		5		0

						v%		32.0%		21.1%		41.9%		37.5%		0.0%		0.0%		2.7%		16.1%		0.0%

				Homemaker services				111		8		69		25		0		0		1		8		0

						v%		32.9%		21.1%		41.3%		39.1%		0.0%		0.0%		2.7%		25.8%		0.0%

				Home modifications				38		1		19		6		0		0		10		2		0

						v%		11.3%		2.6%		11.4%		9.4%		0.0%		0.0%		27.0%		6.5%		0.0%

				Housing assistance				144		14		64		23		0		0		26		17		0

						v%		42.7%		36.8%		38.3%		35.9%		0.0%		0.0%		70.3%		54.8%		0.0%

				Independent living skills				14		1		1		1		0		0		10		1		0

						v%		4.2%		2.6%		0.6%		1.6%		0.0%		0.0%		27.0%		3.2%		0.0%

				Legal services				19		1		9		4		0		0		1		4		0

						v%		5.6%		2.6%		5.4%		6.3%		0.0%		0.0%		2.7%		12.9%		0.0%

				Medicaid				77		14		32		17		0		0		6		8		0

						v%		22.8%		36.8%		19.2%		26.6%		0.0%		0.0%		16.2%		25.8%		0.0%

				Medicare				63		10		36		14		0		0		0		3		0

						v%		18.7%		26.3%		21.6%		21.9%		0.0%		0.0%		0.0%		9.7%		0.0%

				Mental health services				7		0		4		0		0		0		2		1		0

						v%		2.1%		0.0%		2.4%		0.0%		0.0%		0.0%		5.4%		3.2%		0.0%

				Peer support/counseling				9		0		0		0		0		0		8		1		0

						v%		2.7%		0.0%		0.0%		0.0%		0.0%		0.0%		21.6%		3.2%		0.0%

				Personal care				86		9		49		19		0		0		3		6		0

						v%		25.5%		23.7%		29.3%		29.7%		0.0%		0.0%		8.1%		19.4%		0.0%

				Recreation				1		0		0		0		0		0		1		0		0

						v%		0.3%		0.0%		0.0%		0.0%		0.0%		0.0%		2.7%		0.0%		0.0%

				Respite care				44		6		21		11		0		0		0		6		0

						v%		13.1%		15.8%		12.6%		17.2%		0.0%		0.0%		0.0%		19.4%		0.0%

				Social Security disability benefits applications/claims assistance				23		2		4		3		0		0		11		3		0

						v%		6.8%		5.3%		2.4%		4.7%		0.0%		0.0%		29.7%		9.7%		0.0%

				Transportation				139		13		80		23		0		0		12		11		0

						v%		41.2%		34.2%		47.9%		35.9%		0.0%		0.0%		32.4%		35.5%		0.0%

				Utility Assistance (i.e. Low Income Home Energy Assistance Program or other program)				78		3		49		17		0		0		4		5		0

						v%		23.1%		7.9%		29.3%		26.6%		0.0%		0.0%		10.8%		16.1%		0.0%

				Vehicle adaptations/modifications				1		0		0		0		0		0		1		0		0

						v%		0.3%		0.0%		0.0%		0.0%		0.0%		0.0%		2.7%		0.0%		0.0%

				Veterans Assistance				6		1		5		0		0		0		0		0		0

						v%		1.8%		2.6%		3.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Youth transition programs/services				9		0		0		0		0		0		7		2		0

						v%		2.7%		0.0%		0.0%		0.0%		0.0%		0.0%		18.9%		6.5%		0.0%

				Other				24		5		12		2		0		0		2		3		0

						v%		7.1%		13.2%		7.2%		3.1%		0.0%		0.0%		5.4%		9.7%		0.0%

																		2.5. Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources (choose 5)														State Agency on Aging (and Disability)		AAA		ADRC		CIL		Other Non-Profit

																														Housing assistance		36.8%		38.3%		35.9%		70.3%		54.8%

																														Health insurance counseling		36.8%		31.7%		37.5%		8.1%		25.8%

																														Medicaid		36.8%		19.2%		26.6%		16.2%		25.8%

																														Transportation		34.2%		47.9%		35.9%		32.4%		35.5%

																														Financial assistance		34.2%		32.3%		39.1%		35.1%		51.6%

																														Benefits Analysis/Assistance		34.2%		18.6%		29.7%		24.3%		35.5%

																														Family caregiver support		31.6%		24.6%		29.7%		2.7%		16.1%

																														Medicare		26.3%		21.6%		21.9%		0.0%		9.7%

																														Adult Protective Services		26.3%		7.2%		1.6%		0.0%		0.0%

																														Personal care		23.7%		29.3%		29.7%		8.1%		19.4%

																														Home delivered meals		21.1%		41.9%		37.5%		2.7%		16.1%

																														Homemaker services		21.1%		41.3%		39.1%		2.7%		25.8%

																														Case management		21.1%		19.2%		14.1%		8.1%		9.7%

																														Community aid and assistance programs		15.8%		21.0%		20.3%		29.7%		25.8%

																														Respite care		15.8%		12.6%		17.2%		0.0%		19.4%

																														Other		13.2%		7.2%		3.1%		5.4%		9.7%

																														Utility Assistance		7.9%		29.3%		26.6%		10.8%		16.1%

																														Food assistance		7.9%		12.0%		14.1%		8.1%		16.1%

																														Employment		7.9%		0.0%		0.0%		27.0%		0.0%

																														Congregate meals		5.3%		6.0%		3.1%		0.0%		0.0%

																														Care Transitions		5.3%		3.6%		1.6%		29.7%		12.9%

																														Social Security disability benefits applications/claims assistance		5.3%		2.4%		4.7%		29.7%		9.7%

																														Home modifications		2.6%		11.4%		9.4%		27.0%		6.5%

																														Legal services		2.6%		5.4%		6.3%		2.7%		12.9%

																														Veterans Assistance		2.6%		3.0%		0.0%		0.0%		0.0%

																														Assistive Technology		2.6%		2.4%		0.0%		40.5%		3.2%

																														Adult day services		2.6%		1.8%		4.7%		0.0%		12.9%

																														Independent living skills		2.6%		0.6%		1.6%		27.0%		3.2%

																														Education		2.6%		0.0%		1.6%		0.0%		3.2%

																														Mental health services		0.0%		2.4%		0.0%		5.4%		3.2%

																														Peer support/counseling		0.0%		0.0%		0.0%		21.6%		3.2%

																														Youth transition programs/services		0.0%		0.0%		0.0%		18.9%		6.5%

																														Recreation		0.0%		0.0%		0.0%		2.7%		0.0%

																														Vehicle adaptations/modifications		0.0%		0.0%		0.0%		2.7%		0.0%

																														Domestic violence		0.0%		0.0%		0.0%		0.0%		0.0%

																																														2.5. Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources (choose 5)

																																														State Agency on Aging (and Disability)		Area Agency on Aging (AAA)		Aging and Disability Resource Center (ADRC)		Center for Independent Living (CIL)		Other Non-Profit				equals		Total

																																																												337

																																												Adult day services		1		3		3		0		4						11

																																												Adult Protective Services		10		12		1		0		0						23

																																												Assistive Technology		1		4		0		15		1						21

																																												Benefits Analysis/Assistance		13		31		19		9		11						83

																																												Care Transitions (i.e. transition from institutional to community-based living)		2		6		1		11		4						24

																																												Case management		8		32		9		3		3						55

																																												Community aid and assistance programs (i.e. bill assistance; grants for basic needs)		6		35		13		11		8						73

																																												Congregate meals		2		10		2		0		0						14

																																												Domestic violence		0		0		0		0		0						0

																																												Education		1		0		1		0		1						3

																																												Employment		3		0		0		10		0						13

																																												Family caregiver support		12		41		19		1		5						78

																																												Financial assistance		13		54		25		13		16						121

																																												Food assistance (i.e. help purchasing food; food pantry)		3		20		9		3		5						40

																																												Health insurance counseling (i.e. State Health Insurance Assistance Program)		14		53		24		3		8						102

																																												Home delivered meals		8		70		24		1		5						108

																																												Homemaker services		8		69		25		1		8						111

																																												Home modifications		1		19		6		10		2						38

																																												Housing assistance		14		64		23		26		17						144

																																												Independent living skills		1		1		1		10		1						14

																																												Legal services		1		9		4		1		4						19

																																												Medicaid		14		32		17		6		8						77

																																												Medicare		10		36		14		0		3						63

																																												Mental health services		0		4		0		2		1						7

																																												Peer support/counseling		0		0		0		8		1						9

																																												Personal care		9		49		19		3		6						86

																																												Recreation		0		0		0		1		0						1

																																												Respite care		6		21		11		0		6						44

																																												Social Security disability benefits applications/claims assistance		2		4		3		11		3						23

																																												Transportation		13		80		23		12		11						139

																																												Utility Assistance (i.e. Low Income Home Energy Assistance Program or other program)		3		49		17		4		5						78

																																												Vehicle adaptations/modifications		0		0		0		1		0						1

																																												Veterans Assistance		1		5		0		0		0						6

																																												Youth transition programs/services		0		0		0		7		2						9

																																												Other		5		12		2		2		3						24





2.5 by agency

		



State Agency on Aging (and Disability)

Area Agency on Aging (AAA)

Aging and Disability Resource Center (ADRC)

Center for Independent Living (CIL)

Other Non-Profit



chart

		New Cross-tab Report - 29 April 2015

		Aging and Disability 2015 Information & Referral/Assistance National Survey

								2.5. Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources (choose 5)

								Total		Adult day services		Adult Protective Services		Assistive Technology		Benefits Analysis/Assistance		Care Transitions (i.e. transition from institutional to community-based living)		Case management		Community aid and assistance programs (i.e. bill assistance; grants for basic needs)		Congregate meals		Domestic violence		Education		Employment		Family caregiver support		Financial assistance		Food assistance (i.e. help purchasing food; food pantry)		Health insurance counseling (i.e. State Health Insurance Assistance Program)		Home delivered meals		Homemaker services		Home modifications		Housing assistance		Independent living skills		Legal services		Medicaid		Medicare		Mental health services		Peer support/counseling		Personal care		Recreation		Respite care		Social Security disability benefits applications/claims assistance		Transportation		Utility Assistance (i.e. Low Income Home Energy Assistance Program or other program)		Vehicle adaptations/modifications		Veterans Assistance		Youth transition programs/services		Other

								1662		11		23		21		83		24		55		73		14		0		3		13		78		121		40		102		108		111		38		144		14		19		77		63		7		9		86		1		44		23		139		78		1		6		9		24

		1.2. Indicate which type of agency you work in:		State Agency on Aging (and Disability)				38		1		10		1		13		2		8		6		2		0		1		3		12		13		3		14		8		8		1		14		1		1		14		10		0		0		9		0		6		2		13		3		0		1		0		5

						v%		2.3%		9.1%		43.5%		4.8%		15.7%		8.3%		14.5%		8.2%		14.3%		0.0%		33.3%		23.1%		15.4%		10.7%		7.5%		13.7%		7.4%		7.2%		2.6%		9.7%		7.1%		5.3%		18.2%		15.9%		0.0%		0.0%		10.5%		0.0%		13.6%		8.7%		9.4%		3.8%		0.0%		16.7%		0.0%		20.8%

				Area Agency on Aging (AAA)				167		3		12		4		31		6		32		35		10		0		0		0		41		54		20		53		70		69		19		64		1		9		32		36		4		0		49		0		21		4		80		49		0		5		0		12

						v%		10.0%		27.3%		52.2%		19.0%		37.3%		25.0%		58.2%		47.9%		71.4%		0.0%		0.0%		0.0%		52.6%		44.6%		50.0%		52.0%		64.8%		62.2%		50.0%		44.4%		7.1%		47.4%		41.6%		57.1%		57.1%		0.0%		57.0%		0.0%		47.7%		17.4%		57.6%		62.8%		0.0%		83.3%		0.0%		50.0%

				Aging and Disability Resource Center (ADRC)				64		3		1		0		19		1		9		13		2		0		1		0		19		25		9		24		24		25		6		23		1		4		17		14		0		0		19		0		11		3		23		17		0		0		0		2

						v%		3.9%		27.3%		4.3%		0.0%		22.9%		4.2%		16.4%		17.8%		14.3%		0.0%		33.3%		0.0%		24.4%		20.7%		22.5%		23.5%		22.2%		22.5%		15.8%		16.0%		7.1%		21.1%		22.1%		22.2%		0.0%		0.0%		22.1%		0.0%		25.0%		13.0%		16.5%		21.8%		0.0%		0.0%		0.0%		8.3%

				211				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						v%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Tribal Nation				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

						v%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Center for Independent Living (CIL)				37		0		0		15		9		11		3		11		0		0		0		10		1		13		3		3		1		1		10		26		10		1		6		0		2		8		3		1		0		11		12		4		1		0		7		2

						v%		2.2%		0.0%		0.0%		71.4%		10.8%		45.8%		5.5%		15.1%		0.0%		0.0%		0.0%		76.9%		1.3%		10.7%		7.5%		2.9%		0.9%		0.9%		26.3%		18.1%		71.4%		5.3%		7.8%		0.0%		28.6%		88.9%		3.5%		100.0%		0.0%		47.8%		8.6%		5.1%		100.0%		0.0%		77.8%		8.3%

				Other Non-Profit Organization				31		4		0		1		11		4		3		8		0		0		1		0		5		16		5		8		5		8		2		17		1		4		8		3		1		1		6		0		6		3		11		5		0		0		2		3

						v%		1.9%		36.4%		0.0%		4.8%		13.3%		16.7%		5.5%		11.0%		0.0%		0.0%		33.3%		0.0%		6.4%		13.2%		12.5%		7.8%		4.6%		7.2%		5.3%		11.8%		7.1%		21.1%		10.4%		4.8%		14.3%		11.1%		7.0%		0.0%		13.6%		13.0%		7.9%		6.4%		0.0%		0.0%		22.2%		12.5%

				Other				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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																																																																																				2.5. Mark the TOP FIVE most frequent requests I&R specialists receive for information on services and/or resources (choose 5)

																																																																																				Adult day services		Adult Protective Services		Assistive Technology		Benefits Analysis/Assistance		Care Transitions		Case management		Community aid and assistance programs		Congregate meals		Domestic violence		Education		Employment		Family caregiver support		Financial assistance		Food assistance		Health insurance counseling		Home delivered meals		Homemaker services		Home modifications		Housing assistance		Independent living skills		Legal services		Medicaid		Medicare		Mental health services		Peer support/counseling		Personal care		Recreation		Respite care		SSDI benefits applications/claims assistance		Transportation		Utility Assistance		Vehicle adaptations/modifications		Veterans Assistance		Youth transition programs/services		Other
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																																																																																		ADRC		3		1		0		19		1		9		13		2		0		1		0		19		25		9		24		24		25		6		23		1		4		17		14		0		0		19		0		11		3		23		17		0		0		0		2

																																																																																		State Agency on Aging (and Disability)		1		10		1		13		2		8		6		2		0		1		3		12		13		3		14		8		8		1		14		1		1		14		10		0		0		9		0		6		2		13		3		0		1		0		5
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2.6 in aggregate

		2.6. Mark the TOP FIVE most frequent UNMET service needs identified in the past year (choose 5)

		Value		Count		Percent

		Adult day services		43		13.2%

		Assistive Technology		22		6.8%

		Benefits Analysis/Assistance		14		4.3%

		Care Transitions (i.e. transition from institutional to community-based living)		19		5.9%

		Dental care		177		54.5%

		Elder abuse/exploitation		13		4.0%

		Employment		48		14.8%

		Family caregiver support		23		7.1%

		Financial assistance		154		47.4%

		Food assistance (i.e. help purchasing or accessing food)		24		7.4%

		Health insurance		19		5.9%

		Homemaker services		67		20.6%

		Home modifications		114		35.1%

		Housing assistance		153		47.1%

		Legal services		23		7.1%

		Long-term care/long-term services and supports funding		66		20.3%

		Mental health services		82		25.2%

		Personal care		32		9.9%

		Prescription drug assistance		37		11.4%

		Respite care		54		16.6%

		Health insurance counseling		7		2.2%

		Transportation		198		60.9%

		Utility Assistance		99		30.5%

		Veterans Assistance		20		6.2%

		Youth transition programs/services		15		4.6%

		Other		31		9.5%

		MARK THE TOP FIVE												Most Frequent Unmet Service Needs

		Number of responses = 1554												Value		Percent		Count

		Number of respondents = 325												Transportation		60.9%		198

														Dental care		54.5%		177

														Financial assistance		47.4%		154

														Housing assistance		47.1%		153

														Home modifications		35.1%		114

														Utility Assistance		30.5%		99

														Mental health services		25.2%		82

														Homemaker services		20.6%		67

														LTC/LTSS funding		20.3%		66

														Respite care		16.6%		54

														Employment		14.8%		48

														Adult day services		13.2%		43

														Prescription drug assistance		11.4%		37

														Personal care		9.9%		32

														Other		9.5%		31

														Food assistance		7.4%		24

														Family caregiver support		7.1%		23

														Legal services		7.1%		23

														Assistive Technology		6.8%		22

														Veterans Assistance		6.2%		20

														Care Transitions		5.9%		19

														Health insurance		5.9%		19

														Youth transition programs/services		4.6%		15

														Benefits Analysis/Assistance		4.3%		14

														Elder abuse/exploitation		4.0%		13

														Health insurance counseling		2.2%		7

																		1554





2.6 in aggregate

		



Percent of Respondents   (N=325)

Most Frequent Unmet Service Needs  Percent

Most Frequent Unmet Service Needs



2.6 by agency

		





3.1 in aggreg (with 2013 comp)

		3.1. Does your organization use social networking services (such as Facebook, LinkedIn, Twitter, Youtube) to connect with consumers, family members, and caregivers?

		Value		Count		Percent

		Yes		209		64.5%

		No		115		35.5%

		Number of respondents = 324

										Does your organization use social networking services to connect with consumers, family members, and caregivers?

										Value		Percent		Count

										Yes		64.5%		209

										No		35.5%		115																						Does your organization use social networking services to connect with consumers, family members, and caregivers?

														324																						Value		Percent		Count

																																				Yes		51.0%						Recreated per p. 11 & p. vii of 2013 I&R report

																																				No		49.0%

																																								294





3.1 in aggreg (with 2013 comp)

		



Percent of Respondents 
N=324

2015 Survey

Does your organization use social networking services to connect with consumers, family members, and caregivers? Percent

Does your organization use social networking services to connect with consumers, family members, and caregivers?

Yes,
64.5%

No,
35.5%



3.1.a in aggreg

		



Percent of Respondents 
N=294

Does your organization use social networking services to connect with consumers, family members, and caregivers? Percent

Does your organization use social networking services to connect with consumers, family members, and caregivers?

Yes, 
51%

No, 
49%



3.1.a by agency (compare F.6)

		3.1.a. If yes, please indicate which of the following social networking services your organization uses to connect with consumers, family members, and caregivers. (Check all that apply)

		Value		Count		Percent

		Facebook		200		96.6%

		LinkedIn		39		18.8%

		Twitter		84		40.6%

		Youtube		49		23.7%

		Other		25		12.1%

		CHECK ALL THAT APPLY

		Number of responses = 397

		Number of respondents = 207

										Social Networking Sites Used by the Aging and Disability Network

										Value		Percent		Count

										Facebook		96.6%		200

										Twitter		40.6%		84

										Youtube		23.7%		49

										LinkedIn		18.8%		39

										Other		12.1%		25

														397



2013 Survey



3.1.a by agency (compare F.6)

		



Percent of Respondents   (N=207)

Social Networking Sites Used by the Aging and Disability Network Percent

Social Networking Sites Used by the Aging and Disability Network



3.1.b in aggregate

		





3.2 in aggregate

		3.1.b. If no, please explain why your organization is NOT participating in any social networking websites. (Check all that apply)

		Value		Count		Percent

		It is against company policy		26		23.4%

		Firewalls prevent us from visiting those sites		21		18.9%

		We don't have time to maintain the site		43		38.7%

		It is not useful to our clients		20		18.0%

		Staff do not have the technical skills or training to pursue		21		18.9%

		Fear of legal issues		7		6.3%

		Other		41		36.9%

		CHECK ALL THAT APPLY

		Number or responses = 179

		Number of respondents = 111

												Reasons organizations are NOT participating in any social networking websites

												Value		Percent		Count

												Don't have time to maintain site		38.7%		43

												Other		36.9%		41

												Against company policy		23.4%		26

												Firewalls block those sites		18.9%		21

												Staff lack necessary technical skills or training		18.9%		21

												Not useful to clients		18.0%		20

												Fear of legal issues		6.3%		7

																179





3.2 in aggregate

		



Percent of Respondents   (N=111)

Reasons organizations are NOT participating in any social networking websites Percent

Reasons organizations are not participating in any social networking websites



3.2 by agency (compare F.9)

		3.2. How often does your organization post new information on the social networking sites?

		Value		Count		Percent

		Daily		47		23.2%

		Weekly		87		42.9%

		Monthly		44		21.7%

		Less than monthly		25		12.3%

		Number of respondents = 203

														Frequency of Agency Staff Updating Social Networking Sites

														Value		Percent		Count

														Weekly		42.9%		87

														Daily		23.2%		47

														Monthly		21.7%		44

														Less than monthly		12.3%		25

																		203





3.2 by agency (compare F.9)

		



Percent of Respondents  
(N=203)

Frequency of Agency Staff Updating Social Networking Sites Percent

Frequency of Agency Staff Updating Social Networking Sites

Weekly, 
42.9%

Daily, 
23.2%

Monthly, 
21.7%



3.3 by agency (compare F.7)

		





4.1 in aggregate 

		





4.1 by agency (compare F.3 1of2

		4.1. Does your agency collaborate with 211?

		Value		Count		Percent

		Yes		187		59.4%

		No		92		29.2%

		Do not know		36		11.4%

		Number of Respondents = 315

																				Does your agency collaborate with 211?

																				Value		Percent		Count

																				Yes		59.4%		187

																				No		29.2%		92

																				Do not know		11.4%		36

																								315





4.1 by agency (compare F.3 1of2

		



Percent of Respondents 
N=315

Does your agency collaborate with 211? Percent

Does your agency collaborate with 211?

Yes, 
59.4%

No, 
29.2%



4.1.a in aggregate

		





4.2 by agency

		Does your agency collaborate with 211?

		4.1.a. If yes, which of the following activities do you collaborate on (check all that apply):

		Value		Count		Percent

		Agency/staff cross training		60		32.4%

		Community activities		56		30.3%

		Data reporting		38		20.5%

		Data sharing		48		26.0%

		Fundraising		6		3.2%

		Referrals		151		81.6%

		Resource database (Please provide details in the comments section below)		75		40.5%

		Other		13		7.0%

		Statistics

		Sum		211

		Average		1.1

		Max		211

		CHECK ALL THAT APPLY

		Number or responses = 447

		Number of respondents = 185

																		Which activities does your agency collaborate with 211 on?

																		Value		Percent		Count

																		Referrals		81.6%		151

																		Resource database		40.5%		75

																		Agency/staff cross training		32.4%		60

																		Community activities		30.3%		56

																		Data sharing		26.0%		48

																		Data reporting		20.5%		38

																		Other		7.0%		13

																		Fundraising		3.2%		6

																						447





4.2 by agency

		



Percent of Respondents   (N=185)

Which activities does your agency collaborate with 211 on? Percent

On which activities does your agency collaborate with 211?



4.3 in aggregate

		





4.3 by agency (compare F.3 2of2

		4.3. Does your agency collaborate with other types of community-based organizations? (Please check all that apply)

		Value		Count		Percent

		Aging and Disability Resource Centers (ADRCs)		206		65.4%

		Area Agencies on Aging		230		73.0%

		Centers for Independent Living (CILs)		246		78.1%

		Colleges or Universities		196		62.2%

		Community Health Centers		225		71.4%

		Employment Agencies		136		43.2%

		Faith-based Organizations		221		70.2%

		Hospitals		257		81.6%

		Housing Agencies		228		72.4%

		Intellectual/Developmental Disabilities Agencies		221		70.2%

		Mental Health/Behavioral Health Organizations		250		79.4%

		Nursing Facilities		225		71.4%

		Schools/School Districts		108		34.3%

		Transportation Agencies		241		76.5%

		Tribes		42		13.3%

		Veteran’s Services Providers		241		76.5%

		Vocational Rehabilitation		129		41.0%

		Other		23		7.3%

		CHECK ALL THAT APPLLY

		Number of responses = 3425

		Number of respondents = 315

																What other community-based organizations does your agency collaborate with?

																Value		Percent		Count

																Hospitals		81.6%		257

																Mental Health/Behavioral Health Orgs		79.4%		250

																CILs		78.1%		246

																Transportation Agencies		76.5%		241

																Veteran’s Services Providers		76.5%		241

																AAAs		73.0%		230

																Housing Agencies		72.4%		228

																Community Health Centers		71.4%		225

																Nursing Facilities		71.4%		225

																Faith-based Organizations		70.2%		221

																I/DD Agencies		70.2%		221

																ADRCs		65.4%		206

																Colleges or Universities		62.2%		196

																Employment Agencies		43.2%		136

																Vocational Rehabilitation		41.0%		129

																Schools/School Districts		34.3%		108

																Tribes		13.3%		42

																Other		7.3%		23

																				3425





4.3 by agency (compare F.3 2of2

		



Percent of Respondents   (N=315)

What other community-based organizations does your agency collaborate with?  Percent

What other community-based organizations does your agency collaborate with?



4.4 in aggregate

		





4.4.a in aggregate

		4.4. Is your agency a partner in an ADRC network?

		Value		Count		Percent

		Yes		281		89.8%

		No		32		10.2%

		Number of respondents = 313

												Is your agency a partner in an ADRC network?

												Value		Percent		Count

												Yes		89.8%		281

												No		10.2%		32

																313





4.4.a in aggregate

		



Percent of Respondents 
N=313

Is your agency a partner in an ADRC network? Percent

Is your agency a partner in an ADRC network?

Yes, 
89.8%

No,
10.2%



4.5 in aggregate

		4.4.a. If yes, does your agency provide I&R/A services within this ADRC network?

		Value		Count		Percent

		Yes		255		91.4%

		No		13		4.7%

		Do not know		11		3.9%

		Is your agency a partner in an ADRC network?

		Number of respondents = 279												If your agency is a partner in an ADRC network, does your agency provide I&R/A services within this ADRC network?

														Value		Percent		Count

														Yes		91.4%		255

														No		4.7%		13

														Do not know		3.9%		11

																		279





4.5 in aggregate

		



Percent of Respondents 
N=279

If your agency is a partner in an ADRC network, does your agency provide I&R/A services within this ADRC network? Percent

If your agency is a partner in an ADRC network, does your agency provide I&R/A services within this ADRC network?

Yes, 
91.4%

No, 
4.7%



4.5 by agency

		4.5. How would you describe your agency’s relationship to the ADRC in your community (or region)? 

		Value		Count		Percent

		My agency is the lead agency		160		51.3%

		My agency is an equal partner with another agency/agencies		74		23.7%

		My agency is a partner, but not an equal partner		19		6.1%

		My agency receives referrals from the lead agency/agencies		17		5.5%

		My agency has no relationship with the ADRC		6		1.9%

		There is no ADRC in our community		11		3.5%

		Other		25		8.0%

		Number of respondents = 312

														How would you describe your agency’s relationship to the ADRC in your community (or region)? 

														Value		Percent		Count

														Lead agency		51.3%		160

														Equal partner with another agency/agencies		23.7%		74

														Other		8.0%		25

														Partner, but not an equal partner		6.1%		19

														Receives referrals from lead agency(s)		5.5%		17

														No ADRC in our community		3.5%		11

														No relationship with the ADRC		1.9%		6

																		312





4.5 by agency

		



Percent of Respondents   (N=312)

How would you describe your agency’s relationship to the ADRC in your community (or region)?  Percent

Describe your agency’s relationship to the ADRC in your community (or region):



4.6 in aggregate

		





5.1 by agency (compare T.1)

		4.6. Does your agency participate in a No Wrong Door (NWD) system initiative?

		Value		Count		Percent

		Yes		210		68.4%

		No		29		9.5%

		Do not know		48		15.6%

		My state/community does not have a NWD system initiative		20		6.5%

		Number of respondents = 307

										Does your agency participate in a No Wrong Door system initiative?

										Value		Percent		Count

										Yes		68.4%		210

										Do not know		15.6%		48

										No		9.5%		29

										State/community does not have a NWD system initiative		6.5%		20

														307





5.1 by agency (compare T.1)

		



Percent of Respondents
N=307

Does your agency participate in a No Wrong Door system initiative?  Percent

Does your agency participate in a No Wrong Door system initiative?

Yes, 
68.4%

No, 
9.5%

State/community does not have a NWD system initiative, 6.5%



5.1 --ew spreadsheet

		

		Count of Taxonomy Classification System

				We use another type of taxonomy		We use AIRS/211 LA County Taxonomy		We use a variation of AIRS/211 LA County Taxonomy		We created our own taxonomy without the use of an existing system		Our taxonomy is in the development phase		Do not know

		State Agency on Aging (and Disability)		3		11		7		4		4		5

		AAA		20		52		17		12		8		42

		ADRC		5		16		6		6		6		14

		CIL		1						6		2		18

		Other Non-Profit				6				4		3		11

		Grand Total		29		85		30		32		23		90		289

										Number of Respondents = 289





5.1 --ew spreadsheet

		State Agency on Aging (and Disability)		State Agency on Aging (and Disability)		State Agency on Aging (and Disability)		State Agency on Aging (and Disability)		State Agency on Aging (and Disability)		State Agency on Aging (and Disability)

		AAA		AAA		AAA		AAA		AAA		AAA

		ADRC		ADRC		ADRC		ADRC		ADRC		ADRC

		CIL		CIL		CIL		CIL		CIL		CIL

		Other Non-Profit		Other Non-Profit		Other Non-Profit		Other Non-Profit		Other Non-Profit		Other Non-Profit

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Count of Taxonomy Classification System We use another type of taxonomy

Count of Taxonomy Classification System We use AIRS/211 LA County Taxonomy

Count of Taxonomy Classification System We use a variation of AIRS/211 LA County Taxonomy

Count of Taxonomy Classification System We created our own taxonomy without the use of an existing system

Count of Taxonomy Classification System Our taxonomy is in the development phase

Count of Taxonomy Classification System Do not know

Number of Respondents   (N=289)

Taxonomy Classification System by Agency Type

3

11

7

4

4

5

20

52

17

12

8

42

5

16

6

6

6

14

1

6

2

18

6

4

3

11

29

85

30

32

23

90



5.2 in aggregate (compare F.12)

		Response ID		State:		Staff Name:Contact Information:		Job Title:Contact Information:		Agency Name:Contact Information:		Email:Contact Information:		1.1. Does your agency operate an Aging and Disability Resource Center (ADRC)?		State Agency on Aging (and Disability)		AAA		ADRC		CIL		Other Non-Profit		Agency type		Taxonomy Classification System

		67		Vermont		Michel Richards		Coordinator of Information Services		Area Agency on Aginf ro Northeastern Vermont		mrichards@nevaaa.org		No				AAA								AAA		AIRS/211 LA County taxonomy

		68		Oregon		Monica Sandgren		Resource Specialist		Multnomah County Aging, Disability and Veterans Services		monica.sandgren@multco.us		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		69		Tennessee										Yes				AAA								AAA		AIRS/211 LA County taxonomy

		70		Vermont		Ericka Reil		pac cordnaitor		vcil		ericka@Vcil.org		Yes								CIL				CIL		AIRS/211 LA County taxonomy

		71		Texas		Melissa Carter		Director		Area Agency on Aging		mcarter@theprpc.org		No				AAA								AAA		AIRS/211 LA County taxonomy

		75		Texas		Sandra Jones		Call Center Manager		Central Texas Area Agency on Aging		sandra.jones@ctcog.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		78		Alabama		Julie Miller		Program and Planning Division Chief, ADRC State Coordinator		Alabama Department of Senior Services		julie.miller@adss.alabama.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		80		Texas		Paula Johnson		Human Service Program Manager		Harris County Area Agency on Aging		paula.johnson@houstontx.gov		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		82		Texas		Charlotte Talley		Client Care Manager		Area Agency on Aging Houston-Galveston		charlotte.talley@h-gac.com		No				AAA								AAA		AIRS/211 LA County taxonomy

		84		New York										Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		85		Oregon		Jeanne Wright		AAA Director		Douglas County enior Services		jlwright@co.douglas.or.us		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		87		Texas		M		n		o		c		No				AAA								AAA		AIRS/211 LA County taxonomy

		88		New York		Lora Lee La France		Director		SRMT OFA		loralee.lafrance@srmt-nsn.gov		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		89		New York		andrea fettinger		director		fulton co office for aging/youth		afettinger@co.fulton.ny.us		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		90		New Hampshire		Roberta Berner		Executive Director		Grafton County Senior Citizens Council, Inc.		rberner@gcscc.org		Yes										Other Non-Profit		Other Non-Profit		AIRS/211 LA County taxonomy

		92		Tennessee		Jennifer Miller		I&R Specialist		Area Agency on Aging & Disability		jmiller@sedev.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		93		Tennessee		Amy Frederick		Info and referral specialist		Area Agency on Aging and Disability		afrederick@sedev.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		94		Vermont		Lisa Duffy		I&A		SVCOA		lduffy@svcoa.net		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		95		Texas		Michelle Parker		Director		West CEntral Texas AAA/ADRC		mparker@westcentraltexas.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		98		New York		David Jordan		Executive Director		Montgomery County Office for Aging, Inc.		mcofadjordan@nycap.rr.com		No				AAA								AAA		AIRS/211 LA County taxonomy

		99		New Hampshire		Wendi Aultman		Program Manager		NH DHHS		waultman@dhhs.state.nh.us		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		104		Vermont		Kelly Giancola		I & A		Southwestern VT COA		kgiancola@svcoa.net		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		106		New York		Lisa Holmes		Director		Tompkins County Office for the Aging		lholmes@tompkins-co.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		110		Iowa		Eileen Creager		LifeLong Links Coordinator		Aging Resources of Central Iowa		eileen.creager@agingresources.com		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		112		Arizona		Cindy Saverino		Program Administrator		DES		CSaverino@azdes.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		113		New Hampshire		paul Robitaille		Center Manager		Coos serviceLink		probitaille@tccap.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		118		Texas		Jeannie Reeves		Director		Area Agency on Aging of the Permian Basin		jeannie.reeves@aaapb.com		No				AAA								AAA		AIRS/211 LA County taxonomy

		119		New York		Daniel Szewc		Long Term Care Coordinator		Erie County Department of Senior Services		daniel.szewc@erie.gov		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		121		Texas		Jennifer Scott		Director		Capital AAA		jscott@capcog.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		123		Texas		Viola Monrreal		Program Developer/Coordinator		AAA/ADRC		viola@cbcogaaa.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		125		Texas		Janet Karam		Program Manager		ADRC		jkaram@tcog.com		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		128		New York		Mary Ann Spanos		Director		Chautauqua County Office for the Aging		spanosm@co.chautauqua.ny.us		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		130		New York		Liz Haskins		Director		Cortland County Area Agency on Aging		ehaskins@cortland-co.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		131		Massachusetts		Donna Shecrallah		AAA Planner		South Shore Elder Services		dshecrallah@sselder.org		No				AAA								AAA		AIRS/211 LA County taxonomy

		133		Texas		Bonnie Brooks		ADRC Coordinator		Aging and Disability Resource Center of Southeast/Deep East Texas		bbrooks@setrpc.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		134		New York		Julie Allen Aldrich		Director		Monroe County Office for the Aging		JulieAldrich@monroecounty.gov		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		137		Tennessee		Laura Grier		CHOICES Enrollment Coordinator and I&R Specialist		Southeast TN Area Agency on Aging and Disability		lgrier@sedev.org		No				AAA								AAA		AIRS/211 LA County taxonomy

		139		North Dakota		Judy Tschider		Program Admin.		ND Aging Service Division		jtschider@nd.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		141		New York		Angela Milillo		Deputy Director		Wyoming County Office for the Aging		amilillo@wyomingco.net		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		143		Massachusetts		Patricia Pomerleau		Home Care Director		HESSCO		ppomerleau@hessco.org								ADRC						ADRC		AIRS/211 LA County taxonomy

		149		Missouri		Kathie kearbey		Vocational Advisor		ILCSEMO		kathiekearbey@ilcsemo.org		No								CIL				CIL		AIRS/211 LA County taxonomy

		151		Texas		Janet M. Enders		Manager, Special Programs		Area Agency on Aging of the Heart of Texas		janet.enders@hot.cog.tx.us		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		152		Georgia		Linda Pogue		Disability Rights and Program Director		disABILITY LINK		GreenPogue@disABILITYLINK.org		No								CIL				CIL		AIRS/211 LA County taxonomy

		154		Georgia		Heather Dorner		Inforamation and Referral Specialist		disABILITY LINK		hdorner@disabilitylink.org		No								CIL				CIL		AIRS/211 LA County taxonomy

		155		Texas		Anita Guy		Center Coordinator		Disability Connections CIL - CVADRC		anita.guy@dcciltx.org		Yes								CIL				CIL		AIRS/211 LA County taxonomy

		156		Illinois		Michele Miller		Executive Director		Northwestern Illinois Center for Independent Living (NICIL)		director@nicil.org		No								CIL				CIL		AIRS/211 LA County taxonomy

		157		Idaho		Raul Enriquez		Program Specialist		Idaho Commission on Aging		raul.enriquez@aging.idaho.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		158		Idaho		Rachelle Haag		Information and Assistance		Area Agency on Aging		r.haag@cap4action.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		159		Idaho										Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		160		Texas		Andrea		COO, Director of ADTRC		Project Amistad		aramirez@projectamistad.org		Yes										Other Non-Profit		Other Non-Profit		AIRS/211 LA County taxonomy

		161		Washington		Pearl Bouchard		ADRN Manager		Aging and Long Term Care of Eastern WA		pearl.bouchard@dshs.wa.gov		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		167		West Virginia		Eric Tissenbaum		Independent Living Advocacy/Skillss Training Specalist		Appalachian Center for Independent Living		ericacil@yahoo.com		No								CIL				CIL		AIRS/211 LA County taxonomy

		169		Tennessee		Lorrie Wilson		I & A Coordinator		FTAAAD		lwilson@ftaaad.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		170		Texas		Doni Green		Director of Aging		North Central Texas Council of Governments		dgreen@nctcog.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		171		Massachusetts		Karyn Wylie		Care Options Dept. Manager		Coastline Elderly Services		kwylie@coastlinenb.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		174		Alabama		Nick Nyberg		ADRC Project Coordinator		South Central Alabama Development Commission		nnyberg@scadc.net		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		175		New York		Susan Lewis		Independent Living Coordinator		Access to Independence		susan.lewis@aticortland.org		Yes								CIL				CIL		AIRS/211 LA County taxonomy

		176		Kansas		Tania Harrington		Director of Disability Services		RCIL		tania@rcilinc.org		No								CIL				CIL		AIRS/211 LA County taxonomy

		177		New York		Melissa Blanar		Director		Orleans County Office for the Aging		Melissa.Blanar@orleanscountyny.gov		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		180		Colorado		Michael A. Espinosa		Program Coordinator		PAAA		espinosam@co.pueblo.co.us		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		181		Illinois										Yes								CIL				CIL		AIRS/211 LA County taxonomy

		188		Maryland		Eram Abbasi		MAP Information and Assistance Manager		Maryland Department of Aging		eram.abbasi@maryland.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		189		Indiana		Joan Cuson		Director		Area 2 Agency on Aging		jcuson@realservices.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		191		Florida		Matt Roberts		INformation and Referral Specialist		Disability Solutions for Independent Living		mattr@dsil.org		No								CIL				CIL		AIRS/211 LA County taxonomy

		193		Indiana		Marcia Popp		Director of Client Services		Area 10 Agency on Aging		mpopp@area10agency.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		194		Illinois		Rachael Mellen		Executive Director		Illinois Valley CIL		ivcil@ivcil.com		Yes								CIL				CIL		AIRS/211 LA County taxonomy

		197		Georgia		Fran Durbin		Lead employment and training specialsit		disABILITY LINK		fdurbin@disabilitylink.org		Yes								CIL				CIL		AIRS/211 LA County taxonomy

		199		Oregon		Carol Terry		Program Manager		RVCOG		Carol.A.Terry@state.or.us		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		201		Colorado		Jasper Butero		AAA Director		South Central Council of Governments		jbutero@sccog.net		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		202		Illinois										No										Other Non-Profit		Other Non-Profit		AIRS/211 LA County taxonomy

		205		Indiana		Dawne Lyon		Director of the Aging & Disability Resource Center		CICOA Aging & In-Home Solutions		dlyon@cicoa.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		209		Vermont		Jane J. Wysolmerski		I&A/Senior HelpLine Coordinator		Southwestern Vermont Council On Aging		jwysolmerski@svcoa.net		No				AAA								AAA		AIRS/211 LA County taxonomy

		210		Alabama		Heather Cleveland		ADRC Specialist		EARPDC		heather.cleveland@earpdc.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		213		Indiana		Tony Shepherd		Executive Director		Area 9 Agency		ashepher@iue.edu		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		214		Colorado		Angela Berry		Program Manager		Kit Carson County Health & Human Services		hhsab@kitcarsoncounty.org		Yes										Other Non-Profit		Other Non-Profit		AIRS/211 LA County taxonomy

		215		Alabama		Terri Francis		Dir of Resources and Activities		SARCOA		terri.francis@sarcoa.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		221		Colorado		Gina Luby		Vocational Specialist		Centr for Independence		gluby@cfigj.org		No								CIL				CIL		AIRS/211 LA County taxonomy

		224		Colorado		Eden Mayne		ADRC Manager		Boulder County Area Agency on Aging		emayne@bouldercounty.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		227		Maryland		Peggy Miller		Manager		Md Access point of Baltimore County		psmiller@baltimorecountymd.gov		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		229		Maryland		Annie Sparks		MAP Program Coordinator		Queen Anne's County Department of Community Services (Area Agency on Aging)		asparks@qac.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		230		Maryland		Lauren Springel		Senior Information and Assistance Specialist		Cecil County Government		Lspringel@ccgov.org		Yes						ADRC						ADRC		AIRS/211 LA County taxonomy

		231		Vermont		Judith Epstein		I&A Prigram Manager		Senior Solutions		jepstein@seniorsolutionsvt.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		232		Ohio		Michael Luers		Asst Dir		Ohio Department of Aging		mluers@age.ohio.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		AIRS/211 LA County taxonomy

		234		Maryland		Rebecca Kessler		HCBS Division Manager		St. Mary's County AAA/MAP		rebecca.kessler@stmarysmd.com		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		235		Indiana		Ann Edwards		Home and Community Care Director		Lifetime Resources, Inc.		aedwards@lifetime-resources.org		Yes				AAA								AAA		AIRS/211 LA County taxonomy

		236		Illinois		Jon Douglas		Independent Living Advocate		LINC INC.		jdouglas@lincinc.org		Yes										Other Non-Profit		Other Non-Profit		Another type of taxonomy

		237		New York		Connie Bentley		Aging Services Coordinator		Greene County Department of Human Services		cbentley@discovergreene.com		Yes						ADRC						ADRC		Another type of taxonomy

		242		Illinois		Jeri Wooters		Executive Director		SAIL		jwooters@decatursail.com		No								CIL				CIL		Another type of taxonomy

		246		Oklahoma		Debbie Odom		I&A		SODA Area Agency on Aging		debbieodom@soda-ok.org		No				AAA								AAA		Another type of taxonomy

		247		Colorado		Lynn Jolley		case manager/advocate		Center for Independence		ljolly@cfigj.org		No								CIL				CIL		Another type of taxonomy

		248		Colorado		Stephen M. Holland		Director		Upper Arkansas Area Agency on Aging		stephen.holland@uaacog.com		Yes						ADRC						ADRC		Another type of taxonomy

		250		Oregon		Rochelle Hamilton		Executive Assistant		Community Connection of Northeast Oregon, Inc.		rochelle@ccno.org		Yes						ADRC						ADRC		Another type of taxonomy

		251		Tennessee		LeMay Beck		Choices I&R		SETAAAD		labeck@sedev.org		Yes				AAA								AAA		Another type of taxonomy

		254		Indiana		Shelly Dunn		ADRC Coordinator		SWIRCA & More		sdunn@swirca.org		Yes						ADRC						ADRC		Another type of taxonomy

		255		Maryland		Lori Jennings-Harris		Director		St. Mary's County Department of Aging and Human Services				Yes				AAA								AAA		Another type of taxonomy

		260		Maryland		Beth M Fiske		ADRC Manager		Charles County Department of Community Services, Aging & Senior Programs Division		fiskeb@charlescountymd.gov		Yes				AAA								AAA		Another type of taxonomy

		261		Maryland		Monika Williams		Aging and Disability Resource Center/MAP Coordinator		St. Mary's County Department of Aging and Human Services		monika.williams@stmarysmd.com		Yes				AAA								AAA		Another type of taxonomy

		262		Massachusetts		Nicole Kanis		Director of Community Outreach and Education		Central Massachusetts Agency on Aging		nkanis@seniorconnection.org		Yes				AAA								AAA		Another type of taxonomy

		265		Tennessee		Jessica Pruett		I&A Specialist		UCDD/AAAD		jpruett@ucdd.org		Yes				AAA								AAA		Another type of taxonomy

		266		Tennessee				Information and Referral Assistant		First Tennessee Area Agency on Aging and Disability		lpennington@ftaaad.org		Yes				AAA								AAA		Another type of taxonomy

		267		Indiana		Jennifer Malone		COO		Northwest Indiana Community Action		jmalone@nwi-ca.org		Yes										Other Non-Profit		Other Non-Profit		Another type of taxonomy

		269		Alabama		Ashley Counts		ADRC Specialist		NACOLG		acounts@nacolg.org		Yes				AAA								AAA		Another type of taxonomy

		271		Indiana		Gloria Wetnight		Director		Area 7 Agency on Aging/WCIEDD		gwetnight@westcentralin.com		Yes				AAA								AAA		Another type of taxonomy

		273		Indiana		Maureen Widner		VP, Consumer & Community Engagement		Aging & In-Home Services of Northeast IN Inc.		mwidner@agingihs.org		Yes						ADRC						ADRC		Another type of taxonomy

		275		Washington		Mark Harvey		Regional Director		Olympic Area Agency on Aging		harvemb@dshs.wa.gov		Yes				AAA								AAA		Another type of taxonomy

		276		Texas										Yes				AAA								AAA		Another type of taxonomy

		277		District of Columbia		Sara Tribe Clark		Associate Director, ADRC		DC Office on Aging		sara.tribe@dc.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Another type of taxonomy

		278		Oklahoma		Clark Miller		Director		INCOG Area Agency in Aging		Cmiller@incog.org		No				AAA								AAA		Another type of taxonomy

		281		Colorado		Tara Morrow		ADRC/211 Director		Senior Resource Development Agency		archsupervisor@srda.org		Yes										Other Non-Profit		Other Non-Profit		Another type of taxonomy

		282		Ohio		Tory Thompson		Director of Rural Outreach		The Ability Center of Greater Toledo		tthompson@abilitycenter.org		No								CIL				CIL		Another type of taxonomy

		284		Ohio		Connie Montgomery		ADRN Director		Area Agency on Aging District 7, Inc.		cmontgomery@aaa7.org		Yes				AAA								AAA		Another type of taxonomy

		285		Iowa		Cecelia Johnson		LifeLong Links Director		Northeast Iowa Area Agency on Aging		cjohnson@nei3a.org		Yes						ADRC						ADRC		Another type of taxonomy

		286		Massachusetts		Emily Williams		Director		Boston ElderINFO		ewilliams@bshcinfo.org		No										Other Non-Profit		Other Non-Profit		Another type of taxonomy

		287		New York		Lisa Schuhle		program manager		Broome county Office for Aging		Lschuhle@co.broome.ny.us		Yes				AAA								AAA		Another type of taxonomy

		288		Washington		Bob Riler		Community Outreach & Education Specialist		Pierce County Aging & Disability Resources		briler@co.pierce.wa.us		Yes				AAA								AAA		Created stand-alone taxonomy

		291		Ohio		Debbie Huff		Director		Area Agency on Aging 8		dhuff@buckeyehills.org		Yes				AAA								AAA		Created stand-alone taxonomy

		293		Massachusetts		Deborah Schwendiman		AgeInfo Supervisor		SeniorCare, Inc.		deborah.schwendiman@seniorcareinc.org		Yes				AAA								AAA		Created stand-alone taxonomy

		294		Alabama		Vivian Barton		ADRC ProgramCoordinator		South Alabama Regional Planning Commission/Area Agency on Aging		vivianbarton@sarpc.org		Yes				AAA								AAA		Created stand-alone taxonomy

		295		Indiana		Jan Fay		Coordinator, Information and Referral/ADRC		Area IV Agency on Aging and Community Action Programs, Inc.		jfay@areaivagency.org		Yes				AAA								AAA		Created stand-alone taxonomy

		297		Indiana		Patricia Howard		Information & Referr Coor.		League for the Blind and Disabled		the-league@the-league.org		No								CIL				CIL		Created stand-alone taxonomy

		299		Colorado		Erin Fisher		Program Specialist		Alpine Area Agency on Aging		noc12@nwccog.org		Yes				AAA								AAA		Created stand-alone taxonomy

		301		Hawaii		June Renaud		Aging Program Planner		County of Kauai Agency on Elderly Affairs		jrenaud@kauai.gov		Yes				AAA								AAA		Created stand-alone taxonomy

		302		Iowa		Tasha Jones		IR & A		Connections AAA		tjones@connectionsaaa.org		Yes				AAA								AAA		Created stand-alone taxonomy

		305		Hawaii		Emrids Kiamzon		Community Service Worker		County of Kauai Agency on Elderly Affairs		ekiamzon@kauai.gov		Yes						ADRC						ADRC		Created stand-alone taxonomy

		307		South Carolina		Deb Lewis		Caregiver Advocate		Catawba ADRC		deb.lewis@catawba-aging.com		Yes						ADRC						ADRC		Created stand-alone taxonomy

		308		Florida		Julie Netzer		Administrator, Elder Helpline		Elder Options		netzerj@agingresources.org		Yes						ADRC						ADRC		Created stand-alone taxonomy

		310		Florida		Kim Clawson		Director		Area Agency on Aging		Kclawson@youradrc.org		Yes						ADRC						ADRC		Created stand-alone taxonomy

		311		District of Columbia		MaryOsborne		Director		n4a		mosborne@n4a.org		No										Other Non-Profit		Other Non-Profit		Created stand-alone taxonomy

		313		Tennessee		LaVerdia McCullough		Aging Program Coordinator		TN Commission on Agingin & Disability		laverdia.mccullough@tn.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Created stand-alone taxonomy

		316		Iowa										Yes				AAA								AAA		Created stand-alone taxonomy

		317		Missouri		Michelle Brown		Manager of Health, Advocacy and Supportive Services		MARC		michelleb@marc.org		No				AAA								AAA		Created stand-alone taxonomy

		318		Oklahoma		Cathi Hughes		Supervisor, I &A		Areawide Aging Agency		chughes@areawideaging.org		Yes				AAA								AAA		Created stand-alone taxonomy

		325		Alabama		Yolanda Bean		ADRC Coordinator		Central Alabama Aging Consortium		yolanda.bean@adss.alabama.gov		Yes				AAA								AAA		Created stand-alone taxonomy

		326		Washington		Christina Marneris		Community Services Program Supervisor		Area Agency on Aging and Disabilities of Soutwest Washington		marnecr@dshs.wa.gov		No				AAA								AAA		Created stand-alone taxonomy

		327		Ohio		Suzi Kay		ADRC Manager		United Way Geauga County		skay@uws.org		Yes										Other Non-Profit		Other Non-Profit		Created stand-alone taxonomy

		332		Missouri		Janice Piper		Director of Customer Care		Southwest Missouri Office on Aging		Janice@swmoa.com		No				AAA								AAA		Created stand-alone taxonomy

		333		Oregon		Nicole Corey		Information and Resource Referral Specialist		Central Oregon Council on Aging		ncorey@councilonaging.org		Yes						ADRC						ADRC		Created stand-alone taxonomy

		336		Oregon		Beth Jackson		OAA/ADRC Services Manager		NorthWest Senior and Disability Services		beth.jackson@nwsds.org		Yes						ADRC						ADRC		Created stand-alone taxonomy

		337		Ohio		Diane Ramey		Chief of long term care		Ohio dist. 5 area agency on aging		Dramey@aaa5ohio.org		Yes				AAA								AAA		Created stand-alone taxonomy

		344		Florida		Vanessa Santiago		I&R Manager		Area Agency on Aging		vanessa.santiago@aaaswfl.org		Yes				AAA								AAA		Created stand-alone taxonomy

		345		Ohio		Alyea Barajas		ADRC Director		Lake County Council on Aging		alyeab@lccoa.org		Yes										Other Non-Profit		Other Non-Profit		Created stand-alone taxonomy

		347		Texas		Daniel Goetz		Access and Intake Specialist		Alamo Area Agency on Aging		dgoetz@aacog.com		Yes				AAA								AAA		Created stand-alone taxonomy

		348		Ohio		Julie Sipe		Consumer Assistance Manager		District 5 Area agency on Aging		jsipe@aaa5ohio.org		Yes				AAA								AAA		Created stand-alone taxonomy

		349		Alabama		Brandee		ADRC Specialist		CAAC		brandee..mcnaughton@adss.alabama.gov		Yes										Other Non-Profit		Other Non-Profit		Created stand-alone taxonomy

		350		Wisconsin		Irene Kutz		Elder Benefit Specialist		Green Lake County DHHS-Aging/LTC Unit		ikutz@co.green-lake.wi.us		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Created stand-alone taxonomy

		351		Mississippi		Marissa Whitehouse		MAC Program Administrator		MS Dept of Human Services		marissa.whitehouse@mdhs.ms.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Created stand-alone taxonomy

		355		Iowa		Kellie Elliott-Kapparos		Community Impact & Systems Director		The Heritage Area Agency on Aging		kelliot@kirkwood.edu		Yes						ADRC						ADRC		Do not know

		357		Indiana		Angela Marino		ADRC Manager		LifeSpan Resources		amarino@lsr14.org		Yes				AAA								AAA		Do not know

		358		District of Columbia		Leland Kiang		I&R Manager		Iona Senior Services		LKiang@Iona.org		No										Other Non-Profit		Other Non-Profit		Do not know

		360		Texas		Beth Noah		ADRC Coordinator		ADRC		beth.noah@unitedwaytarrant.org		Yes				AAA								AAA		Do not know

		362		Illinois		Marsha Johnson		Director of CCU Services		Community Care Systems, Inc		MarshaJJohnson@aol.com		Yes						ADRC						ADRC		Do not know

		363		Hawaii		Philip Ana		Long Term Care Disability Specialist		Hawaii Executive Office On Ageing		philip.ana@doh.hawaii.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		365		District of Columbia		Jennifer Sladen		Program Manager		The Arc of the United States		sladen@thearc.org		No										Other Non-Profit		Other Non-Profit		Do not know

		371		Oregon		Marci McMurphy		AAA Director		CAPECO		mcmurphy@capeco-works.org		Yes				AAA								AAA		Do not know

		372		Washington		Susan Shepherd		ADRC Program Manager		DSHS/ALTSA		Susan.Shepherd@dshs.wa.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		374		Oklahoma		Aracely Moreno		Informationa & Assistance Specialist		Oklahoma Economic Development Authority		oedainfo@ptsi.net		Yes				AAA								AAA		Do not know

		377		Georgia		Malissa Thompson		Program Manager		BAIN, Inc.		mat@baincil.org		No								CIL				CIL		Do not know

		381		Georgia		Virginia C Harris				BAIN, Inc.		bain@surfsouth.com		No								CIL				CIL		Do not know

		386		Indiana		Megan Velasquez		ADRC Manager		LifeStream Services, Inc		mvelasquez@lifestreaminc.org		Yes						ADRC						ADRC		Do not know

		387		Indiana		Catherine Pennington		Accounting and ADRC Manager		Hoosier Uplands		cpennington@hoosieruplands.org		Yes						ADRC						ADRC		Do not know

		388		Iowa		Dawn Carstensen		LifeLong Links Coordinator		Milestones AAA		dcarstensen@milestonesaaa.org		Yes				AAA								AAA		Do not know

		391		Illinois		Stephanie Balog		Information and Assistance Specialist		AgeOptions		stephanie.balog@ageoptions.org		Yes				AAA								AAA		Do not know

		392		Missouri		Michael Brewer		Bureau Chief		MO DHSS-DSDS		michael.brewer@health.mo.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		393		Washington		Stefanie Novacek		Program Manager		Snohomish County Long Term Care & Aging		s.novacek@snoco.org		Yes				AAA								AAA		Do not know

		395		New Hampshire		Connie Young		Program Director		ServiceLink		cyoung@rockinghamservicelink.com		Yes						ADRC						ADRC		Do not know

		398		Vermont		Joanna Berk		I&A Coordinator		CVAA		joanna@cvaa.org		Yes						ADRC						ADRC		Do not know

		401		Georgia		Donna Baldwin		Resource Specialist		NWGA Regional Commission Area Agency on Aging		dbaldwin@nwgrc.org		Yes						ADRC						ADRC		Do not know

		404		Virginia		Vivian Clayton		Resource Coordinator		Peninsula Agency on Aging		information@paainc.org		Yes						ADRC						ADRC		Do not know

		406		Illinois		NILDA ROJAS		I & A		SENIOR SERVICES OF WILL COUNTY		nrojas@agingspecialists.org		No										Other Non-Profit		Other Non-Profit		Do not know

		407		Illinois		MARY ALCARAZ		INFORMATION & RESOURCES		SENIOR SERVICES OF WILL COUNTY		MALCARAZ@AGINGSPECIALISTS.ORG		No										Other Non-Profit		Other Non-Profit		Do not know

		408		Oklahoma		Jordan Grooms		Information and Assistance Specialist		Association of South Central Oklahoma Governments Area Agency on Aging		groo_jo@ascog.org		No				AAA								AAA		Do not know

		410		Oregon		Dawn Rustrum		ADRC Analyst		Oregon Department of Human Services, State Unit on Aging		dawn.l.rustrum@state.or.us		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		414		Texas		Liz Castro		Director		South Plains Association of Governments		lcastro@spag.org		Yes				AAA								AAA		Do not know

		416		Texas		Marilyn Self		Director, Dallas Area Agency on Aging		Community Council of Greater Dallas		mself@ccgd.org		No				AAA								AAA		Do not know

		417		Illinois		Megan Napierkowski		Community Planner		Northeastern Illinois Agency on Aging		mnapierkowski@ageguide.org		Yes				AAA								AAA		Do not know

		418		Ohio		Susan Wong		Manager of Self-Sufficiency		Asian Services In Action, Inc		susan.wong@asiaohio.org		Yes										Other Non-Profit		Other Non-Profit		Do not know

		419		Massachusetts		Nancy Maynard		Associate Director		Highland Valley Elder Services		nancyomaynard@gmail.com		Yes				AAA								AAA		Do not know

		420		Texas		Aaron Alanis		ADRC Coordinator		Area Agency on Aging		aalanis@spag.org		Yes						ADRC						ADRC		Do not know

		421		Oklahoma		Sharon L. Elder		Area Agency on Aging Director		Eastern Oklahoma Dev. Dist.		selder@eoddok.org		Yes				AAA								AAA		Do not know

		424		Massachusetts		Shannon McCue-Chernoff		Information and Referral Specialist		Greater Lynn Senior Services		smccue@glss.net		Yes				AAA								AAA		Do not know

		425		Ohio		Jacqi Bradley		CEO		AAA3		jbradley@psa3.org		Yes				AAA								AAA		Do not know

		426		Ohio		Connie Ring		Director ADRC		Direction Home Akron Canton Area Agency on Aging		cring@services4aging.org		Yes				AAA								AAA		Do not know

		428		New Jersey		Joseph Amoroso		Director		Div of Disability Sservices		joseph.amoroso@dhs.state.nj.us		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		429		Oklahoma		Beth Batman		Programs Administrator		DHS Aging Services		Beth.Batman@okdhs.org		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		431		Indiana		Teresa Lorenz		LifeSpan Options Director		Thrive Alliance		tlorenz@thrive-alliance.org		Yes				AAA								AAA		Do not know

		433		Minnesota		Krista Boston		Director - consumer assistance programs		Mn board on aging		krista.boston@state.mn.us		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		436		Rhode Island		Tina Pearl		Program Coordinator		United Way		tina.pearl@uwri.org		Yes						ADRC						ADRC		Do not know

		437		South Carolina		Karen Anderson		IRA Specialist		LCOG/AA/ADRC		KANDERSON@LOWCOUNTRYCOG.ORG						AAA								AAA		Do not know

		438		Wisconsin		Maurine Strickland		Information & Assistance, Options & Enrollment Counseling Coordinator		Bureau of Aging and Disabilities Resources		maurine.strickland@wisconsin.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		442		Vermont		Dana Baker		Case Management and I&A Supervisor		Southwestern VT Council on Aging		dbaker@svcoa.net		Yes				AAA								AAA		Do not know

		443		Illinois		Christi Rocha		Supervisor of Seniors Program		Leyden Family Service and Mental Health Center		crocha@leydenfamilyservice.org		Yes										Other Non-Profit		Other Non-Profit		Do not know

		444		South Carolina		kathy Dickerson		REgional SHIP Coordinator		Upper Savannah AAA/ADRC		kdickerson@uppersavannah.com		Yes						ADRC						ADRC		Do not know

		445		Texas		Holly Anderson		Director		AAA-Deep East Texas		handerson@detcog.org		Yes						ADRC						ADRC		Do not know

		446		Vermont		Barbara Winters		IR&A + more		BIAVT		braininfo1@biavt.org		Yes										Other Non-Profit		Other Non-Profit		Do not know

		447		Florida		Gretta Jones		GOC III		Department of Elder Affairs		jonesg@elderaffairs.org		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		448		Missouri		Marilyn		Director of Care Management		Care Connection for Aging Services		mgunter@goaging.org		No				AAA								AAA		Do not know

		450		Kentucky		Laura Clewett		ADRC Specialist		Bluegrass Area Agency on Aging & Independent Living		lclewett@bgadd.org		Yes				AAA								AAA		Do not know

		451		New Jersey		Donna Groome		Executive Director		Cape May County Department of Aging and Disability Services		dgroome@co.cape-may.nj.us		Yes				AAA								AAA		Do not know

		457		Iowa		Debra Eberly		Options Counselor		Connections AAA		deberly@connectionsaaa.org		Yes				AAA								AAA		Do not know

		460		Maine		Craig Patterson		Community Program specialist		Office of Aging and Disability Services		Craig.Patterson@maine.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		461		New Jersey		Lorraine Hentz		Director		Sussex County Division of Senior Services		lhentz@sussex.nj.us		Yes						ADRC						ADRC		Do not know

		467		Arkansas		Susie Keesling		Program Administrator		Arkansas Department of Human Services Divsion of Aging and Adult Services		susie.keesling@dhs.arkansas.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		469		Virginia		Sarah Henry		Acting Director		Prince William Area Agency on Aging		shenry@pwcgov.org		Yes				AAA								AAA		Do not know

		470		Tennessee		Kathryn Coulter		Chief Development Officer		Aging Commission of the Mid-South		kcoulter@agingcommission.org		Yes				AAA								AAA		Do not know

		472		New York		Julie Harney		Exec Dir		Madison Co Office for the Aging, Inc		executivedirector@ofamadco.org		No				AAA								AAA		Do not know

		476		Ohio		Lindsay Alexander		ADRC Business Manager		Council in Aging		lalexander@help4seniors.org		Yes				AAA								AAA		Do not know

		482		Washington		Diane Tribble		Manager of Community Services		Aging & Adult Care of Central Washington		tribbd@dshs.wa.gov		No				AAA								AAA		Do not know

		483		Maryland		Anne Cerruto		Client Advocacy Services Specialist		Harford County Office on Aging		amcerruto@harfordcountymd.gov		Yes				AAA								AAA		Do not know

		487		Michigan		Miriam Green		Independent Living Specialist		Disability Network Oakland & Macomb		mgreen@dnom.org		Yes								CIL				CIL		Do not know

		490		Michigan		Amy Florea		Community Services Director		Senior Resources		amy@srwmi.org		No				AAA								AAA		Do not know

		491		Michigan		Jenny Jarvis		Chief Strategy Officer		Area Agency on Aging 1-B		jjarvis@aaa1b.com		Yes				AAA								AAA		Do not know

		492		Michigan		Laurie Palanca		I&A Social Worker		Area Agency on Aging IIIA		lapala@kalcounty.com		Yes						ADRC						ADRC		Do not know

		493		Ohio		Rose Juriga		Executive Director		Tri-County Independent Living Center, Inc.		rjuriga@ohio.net		No								CIL				CIL		Do not know

		494		Kansas		Wilda Davison				KDADS		wilda.davison@kdads.ks.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		498		Michigan		Dianne Carlson		Community Services Director		Area Agency on Aging		diannecarlson@areaagencyonaging.org		No				AAA								AAA		Do not know

		502		Arkansas		Sharon Dickerson		Director of Home Care Services		Area Agency on Aging of Southeast Arkansas, Inc.		sdickerson@aaasea.org		No				AAA								AAA		Do not know

		503		Michigan		Lori Zimmerman		Resource Specialist		The Senior Alliance-AAA1C		Lzimmerman@tsalink.org		Yes				AAA								AAA		Do not know

		504		Arkansas		Beth Landon		Vice President, Communmity Services		CareLink		blandon@carelink.org		No				AAA								AAA		Do not know

		508		New Jersey		Linda Vallent		I &A Customer Service		Ocean County Office of Senior Services		lvallent@co.ocean.nj.us		Yes				AAA								AAA		Do not know

		514		Illinois		Kathryn Johnson		Assistant Director		PATH		kjohnson@pathcrisis.org		Yes						ADRC						ADRC		Do not know

		515		Arkansas		Carltha Crockett		Customer Service Manager		East Arkansas Area Agency on Aging		ccrockett@eaaaa.org		Yes				AAA								AAA		Do not know

		516		Wisconsin		MKrueger		Manager, ADRC		ADRC-WInnebago		mkrueger@co.winnebago.wi.us		Yes						ADRC						ADRC		Do not know

		520		Oklahoma		Ada Vanderford		I&A/Caregiver Coordinator		SWODA Aging Services		ada@swoda.org		No				AAA								AAA		Do not know

		522		Hawaii		Peter Reyes		Program Director		Catholic Charities Hawaii		peter.reyes@catholiccharitieshawaii.org		No										Other Non-Profit		Other Non-Profit		Do not know

		524		Tennessee		Dorothy Turner Montague		Information & Assistance		SWAAAD		dmontague@swtdd.org		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		526		Mississippi		Makleisha Hite		Resource Specialist III		Central MS Planning and Development District		kleisha2002@gmail.com		Yes				AAA								AAA		Do not know

		528		Mississippi		Jackie Smith		Resource Specialist III		CMPDD		jsmith@cmpdd.org		No				AAA								AAA		Do not know

		531		Mississippi		Hattie Boone		MAC Supervisor		CMPDD		hboone@cmpdd.org		Yes				AAA								AAA		Do not know

		533		Washington		Corrie Blythe		Program Manager		SE WA ALTC		blythcm@dshs.wa.gov		Yes				AAA								AAA		Do not know

		536		Mississippi		Seneca Shumpert		Outreach Coordinator/I&R		Three Rivers PDD		sshumpert@trpdd.com		Yes				AAA								AAA		Do not know

		543		Michigan		Barb Mannino		Options Counselor		Tri-County Office on Aging		Manninob@tcoa.org		Yes				AAA								AAA		Do not know

		545		Wisconsin		Mary Updike		Supervisor		ADRC of Barron, Rusk & Washburn Counties - Barron Location		mary.updike@co.barron.wi.us		Yes						ADRC						ADRC		Do not know

		546		Vermont		Meg Burmeister		Director of Case Management		Central Vermont Council on Aging		mburmeister@cvcoa.org		Yes				AAA								AAA		Do not know

		547		Vermont		Chris Shaw		I&A Spec		Central Vermont Council on Aging		cshaw@cvcoa.org		Yes				AAA								AAA		Do not know

		549		Utah		Nels Holmgren		Division Director		Division of Aging and Adult Services		nholmgren@utah.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Do not know

		550		Massachusetts		DARLENE REGAN		I & R SUPERVISOR/CAC/SHINE COUNSELOR		OLD COLONY ELDER SERVICES		dregan@oldcolonyelderservices.org		Yes				AAA								AAA		Do not know

		552		Michigan		Laurie Sauer		AAA Director		NEMCSA--Region 9 AAA		sauerl@nemcsa.org		Yes				AAA								AAA		Taxonomy in development phase

		553		Kentucky		Jessica Briley		ADRC Coordinator		BRADD AAA/IL		jbriley@bradd.org		Yes						ADRC						ADRC		Taxonomy in development phase

		554		Missouri		Anneliese Stoever		Community Programs Manager		St. Louis Area Agency on Aging		stoevera@stlouis-mo.gov		No				AAA								AAA		Taxonomy in development phase

		555		Vermont		Lisa Maynes		Director Family Support		Vermont Family Network		lisa.maynes@vtfn.org		Yes										Other Non-Profit		Other Non-Profit		Taxonomy in development phase

		557		Indiana		Laura Holscher		Executive Director		Generations		Lholscher@vinu.edu		Yes				AAA								AAA		Taxonomy in development phase

		558		Kentucky		Rhonda PAdilla		ADRC Coordinator		Lake Cumberland Area Development District		rhondap@lcadd.org		Yes						ADRC						ADRC		Taxonomy in development phase

		559		Kentucky		Staci Clements		ADRC & KHBE Coordinator		Buffalo Trace AAAIL		sclements@btadd.com		Yes				AAA								AAA		Taxonomy in development phase

		560		Vermont		Penny Waker-Reen		Case Manager		Ct Vt Council in Aging		pwalker-reen@cvcoa.org		Yes				AAA								AAA		Taxonomy in development phase

		561		West Virginia		Jenni Sutherland		State Director - WV Aging and Disability Resource Network		WV Bureau of Senior Services		Jenni.L.Sutherland@wv.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Taxonomy in development phase

		563		Kentucky		Naomi Miller		Lead Resource Counselor		Northern KY Area Agency on Aging		naomi.miller@nkadd.org		Yes				AAA								AAA		Taxonomy in development phase

		564		Kentucky		Amy Kemper		ADRC Coordinator		Fivco ADD		amy@fivco.org		Yes				AAA								AAA		Taxonomy in development phase

		566		Kentucky		Stacey Rickman		ADRC Coordinator		Purchase Area Agency on Aging		stacey.rickman@purchaseadd.org		Yes				AAA								AAA		Taxonomy in development phase

		567		Kentucky		Rachael Culver		ADRC Coordinator		Pennyrile Area Agency on Aging and Independent Living		rachael.culver@ky.gov		Yes				AAA								AAA		Taxonomy in development phase

		569		New Jersey		Lorraine Joewono		Director		Bergen County Division of Senior Services		mmurrell@co.bergen.nj.us		Yes						ADRC						ADRC		Taxonomy in development phase

		571		Kentucky		Haydee Amulong		Aging Intake Specialist		LTADD		haydee@ltadd.org		Yes				AAA								AAA		Taxonomy in development phase

		575		Kentucky		Tina Hayes		ADRC Coordinator		Green River Area Development District		tinahayes@gradd.com		Yes						ADRC						ADRC		Taxonomy in development phase

		577		Vermont		Kimberly Rivard		Information & Referral specialist		Northeast Vermont area Agency on Aging		krivard@nevaaa.org		Yes				AAA								AAA		Taxonomy in development phase

		578		Alabama		Dedra  H  Lewis		Information and Referral/ADRC Coordinator		Office of Senior Citizens Services		lewisd@jccal.org		Yes				AAA								AAA		Taxonomy in development phase

		579		Virginia										Yes				AAA								AAA		Taxonomy in development phase

		583		Virginia		Goldwasser		FNP		VAMC		Goldwasser@cox.net		No										Other Non-Profit		Other Non-Profit		Taxonomy in development phase

		585		Michigan		Judy Sivak		Director		Region IIIA AAA		jasiva@kalcounty.com		Yes				AAA								AAA		Taxonomy in development phase

		587		Michigan		Trina Edmondson		IL Prrogram Manager		Disability Advocates of Kent County		trina.e@dakc.us		Yes								CIL				CIL		Taxonomy in development phase

		588		Michigan		Terri Cady		Program Manager		Disability Network of Mid-Michigan		cady@dnmm.org		Yes								CIL				CIL		Taxonomy in development phase

		590		Alabama		Debbie Gregory		ADRC Coordinator		Area Agency on Aging of West Alabama		debbiegregory8@hotmail.com		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		591		New Jersey		Dennis McGowan		Acting Program Manager		NJ Division of Aging Services		dennis.mcgowan@dhs.state.nj.us		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Variation of AIRS/211 LA County taxonomy

		593		Virginia		Karen		Supervisor, ADCR		Fairfax AAA		kthannigan@gmail.com		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		594		Massachusetts		afee  meirot		surperviso		aging		aaaaaa@pa.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Variation of AIRS/211 LA County taxonomy

		600		Illinois		Megan Conway		Social Services Manager		Hanover Township Senior Services		mconway@hanover-township.org		No										Other Non-Profit		Other Non-Profit		Variation of AIRS/211 LA County taxonomy

		602		Michigan		Denise Plakmeyer		Deputy Director		Area Agency on Aging of Northwest Michigan		plakmeyerd@aaanm.org		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		605		Tennessee		Gary Bolduc		I&A Coordinator		East TN Human Resource Agency/ETAAAD		gbolduc@ethra.org		No				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		610		Alabama		Maranda Johnson		ADRC Supervisor		Middle Alabama Area Agency on Aging		maranda.johnson@adss.alabama.gov		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		611		Georgia		Cara Pellino		ADRC Coordinator		ARC/AAA		cpellino@atlantaregional.com		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		612		Minnesota		Beth Spencewood		Coordinator		MCIL-DLL		beths@mcil-mn.org		Yes								CIL				CIL		Variation of AIRS/211 LA County taxonomy

		622		New Jersey		Janet Zaranka		ADRC Coordinator		Monmouth County Div on Aging, Disabilities and Veterans Srvs		jzaranka@co.monmouth.nj.us		Yes						ADRC						ADRC		Variation of AIRS/211 LA County taxonomy

		623		Virginia		Tanya Brinkley		Service Referral Admin Specialist		VA Dept for Aging & Rehabilitative Services		tanya.brinkley@dars.virginia.gov		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Variation of AIRS/211 LA County taxonomy

		624		Georgia		Matthew Chapman		Director of Quality Assurance		Walton Options for Independent Living		mchapman@waltonoptions.org		No								CIL				CIL		Variation of AIRS/211 LA County taxonomy

		627		Oklahoma		Kay Carter		Director		Grand Gateway Area Agency on Aging		aaadir@grandgateway.org		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		628		Washington		Kristine Glasgow		Operations Director		Northwest Regional Council		glasgkm@dshs.wa.gov		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		629		Washington		Tawnya Weintraub		Supervisor, Senior Information & Assistance		Kitsap County AAA		tweintra@co.kitsap.wa.us		No				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		633		Massachusetts						Elder Services of Cape Cod & the Islands		info@escci.org						AAA								AAA		Variation of AIRS/211 LA County taxonomy

		640		Texas		Michael B Grisham		2-1-1 TIRN Program Manager		HHSC		michael.grisham@hhsc.state.tx.us		No		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Variation of AIRS/211 LA County taxonomy

		641		Colorado		Robert Held		AAA Director		NECALG		bheld@necalg.com		Yes						ADRC						ADRC		Variation of AIRS/211 LA County taxonomy

		642		Pennsylvania		Denise Hussar		Director, Education and Outreach Office		PA Dept. of Aging		dhussar@pa.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Variation of AIRS/211 LA County taxonomy

		643		Kentucky		Michelle Wade		ADRC/SHIP Coordinator		KIPDA Area Agency on Aging and Independent Living		Michelle.Wade@ky.gov		Yes						ADRC						ADRC		Variation of AIRS/211 LA County taxonomy

		644		Kentucky		Aaron Banks		ADRC Counselor		Cumberland Valley Area Agency on Aging and Independent Living		abanks@cvadd.org		Yes						ADRC						ADRC		Variation of AIRS/211 LA County taxonomy

		645		Michigan		Laura Sutter		Coordinator		Area Agency on Aging Region 3C		sutterl@bhsj.org		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		650		Montana		Kerrie Reidelbach		ADRC Program Manager		Office on Aging		kreidelbach@mt.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Variation of AIRS/211 LA County taxonomy

		656		Michigan		suzanne Filby-clark		Care Management services Director		Area Agency on Aging of Western Michigan		suzanne@aaawm.org		Yes				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		659		Arkansas		Ruthie Langston		Executive Director		Area Agency on Aging of Southwest Arkansas, Inc.		rlangston@aaaswa.net		No				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		660		South Carolina		Frank Turner		Group Laeder		Charleston Amputee Support Team		fsturn3@yahoo.com		No										Other Non-Profit		Other Non-Profit		Variation of AIRS/211 LA County taxonomy

		661		Michigan		Carla Lasater		I/R & A and Rehab/Options Counselor		Capital Area Center for Independent Living		clasater@cacil.org		Yes								CIL				CIL		Variation of AIRS/211 LA County taxonomy

		663		Missouri		Julie Wetherby		Executive Director		Region 2 Area Agency on Aging		julie.wetherby@r2aaa.net		No				AAA								AAA		Variation of AIRS/211 LA County taxonomy

		665		Illinois		Bert Weber		Regional Coordinator		Illinois Department on Aging		bert.weber@illinois.gov		Yes		State Agency on Aging (and Disability)										State Agency on Aging (and Disability)		Variation of AIRS/211 LA County taxonomy

		670		Michigan		Tim Niyonsenga		Deputy Director		R2 Area Agency on Aging		tim.niyonsenga@r2aaa.net		No				AAA





5.2 by agency (compare F.13)

		5.2. Please identify the software your organization uses for CLIENT TRACKING/CASE MANAGEMENT AND REPORTING.

		Value		Count		Percent

		State-Developed Software		44		14.5%

		Agency Specific, In-House Developed Software		8		2.6%

		Aging Information Management System (AIMS)		17		5.6%

		Bowan System's ServicePoint		2		0.7%

		Care Works		0		0.0%

		CIL Management Suite		12		4.0%

		Enhanced Services Program (ESP)		4		1.3%

		Harmony Products		91		29.9%

		Microsoft Access		2		0.7%

		Microsoft Excel		7		2.3%

		MYCIL		3		1.0%

		North Light's Resource House		2		0.7%

		In-house Development		0		0.0%

		RTM Designs ReferNET		12		4.0%

		RTZ Associates' GetCare		16		5.3%

		SunCoast Iris		7		2.3%

		VisionLink Tapestry		6		2.0%

		Peer Place		17		5.6%

		Do not know		8		2.6%

		Other		46		15.1%

																Client Tracking, Case Management and Reporting Software Products

																Value		Percent		Count

		Number of Respondents = 304														Harmony		29.9%		91

																Other		15.1%		46

																State-Developed Software		14.5%		44

																AIMS		5.6%		17

																Peer Place		5.6%		17

																RTZ Associates' GetCare		5.3%		16

																CIL Management Suite		4.0%		12

																RTM Designs ReferNET		4.0%		12

																Agency Specific, In-House Developed Software		2.6%		8

																Do not know		2.6%		8

																Microsoft Excel		2.3%		7

																SunCoast Iris		2.3%		7

																VisionLink Tapestry		2.0%		6

																Enhanced Services Program (ESP)		1.3%		4

																MYCIL		1.0%		3

																Bowan System's ServicePoint		0.7%		2

																Microsoft Access		0.7%		2

																North Light's Resource House		0.7%		2

																				304





5.2 by agency (compare F.13)

		



Percent of Respondents    (N=304)

Client Tracking, Case Management and Reporting Software Products Percent

Client Tracking, Case Management and Reporting Software Products



5.2 by agency (vers 2)

		

		Count of Agency Type		Column Labels

		Row Labels		Other Non-Profit (N=24)		CIL (N=30)		ADRC (N=59)		AAA (N=155)		State Agency on Aging and Disability (N=36)		Grand Total

		Harmony		20.83%		0.00%		27.12%		36.77%		36.11%		29.93%

		Other		29.17%		46.67%		5.08%		9.68%		19.44%		15.13%

		State-Developed Software		8.33%		0.00%		18.64%		18.06%		8.33%		14.47%

		Peer Place		4.17%		0.00%		8.47%		7.10%		0.00%		5.59%

		AIMS		0.00%		0.00%		1.69%		9.03%		5.56%		5.59%

		RTZ Associates		0.00%		0.00%		3.39%		7.10%		8.33%		5.26%

		RTM Designs ReferNET		4.17%		0.00%		11.86%		1.94%		2.78%		3.95%

		CIL Management Suite		4.17%		36.67%		0.00%		0.00%		0.00%		3.95%

		Do not know		4.17%		3.33%		0.00%		3.23%		2.78%		2.63%

		Agency Specific, In-House Dev'd		8.33%		3.33%		3.39%		0.00%		8.33%		2.63%

		SunCoast Iris		0.00%		0.00%		5.08%		2.58%		0.00%		2.30%

		Microsoft Excel		12.50%		0.00%		6.78%		0.00%		0.00%		2.30%

		VisionLink Tapestry		4.17%		0.00%		6.78%		0.65%		0.00%		1.97%

		Enhanced Services Program		0.00%		0.00%		0.00%		2.58%		0.00%		1.32%

		MYCIL		0.00%		6.67%		0.00%		0.00%		2.78%		0.99%

		North Light		0.00%		0.00%		0.00%		0.65%		2.78%		0.66%

		Microsoft Access		0.00%		3.33%		0.00%		0.00%		2.78%		0.66%

		Bowan System		0.00%		0.00%		1.69%		0.65%		0.00%		0.66%

		Grand Total		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%





5.2 by agency (vers 2)

		Harmony		Harmony		Harmony		Harmony		Harmony

		Other		Other		Other		Other		Other

		State-Developed Software		State-Developed Software		State-Developed Software		State-Developed Software		State-Developed Software

		Peer Place		Peer Place		Peer Place		Peer Place		Peer Place

		AIMS		AIMS		AIMS		AIMS		AIMS

		RTZ Associates		RTZ Associates		RTZ Associates		RTZ Associates		RTZ Associates

		RTM Designs ReferNET		RTM Designs ReferNET		RTM Designs ReferNET		RTM Designs ReferNET		RTM Designs ReferNET

		CIL Management Suite		CIL Management Suite		CIL Management Suite		CIL Management Suite		CIL Management Suite

		Do not know		Do not know		Do not know		Do not know		Do not know

		Agency Specific, In-House Dev'd		Agency Specific, In-House Dev'd		Agency Specific, In-House Dev'd		Agency Specific, In-House Dev'd		Agency Specific, In-House Dev'd

		SunCoast Iris		SunCoast Iris		SunCoast Iris		SunCoast Iris		SunCoast Iris

		Microsoft Excel		Microsoft Excel		Microsoft Excel		Microsoft Excel		Microsoft Excel

		VisionLink Tapestry		VisionLink Tapestry		VisionLink Tapestry		VisionLink Tapestry		VisionLink Tapestry

		Enhanced Services Program		Enhanced Services Program		Enhanced Services Program		Enhanced Services Program		Enhanced Services Program

		MYCIL		MYCIL		MYCIL		MYCIL		MYCIL

		North Light		North Light		North Light		North Light		North Light

		Microsoft Access		Microsoft Access		Microsoft Access		Microsoft Access		Microsoft Access

		Bowan System		Bowan System		Bowan System		Bowan System		Bowan System

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Client Tracking/Case Management and Reporting Software Products by Agency Type

Percent of Respondent by Agency Type

Column Labels Other Non-Profit (N=24)

Column Labels CIL (N=30)

Column Labels ADRC (N=59)

Column Labels AAA (N=155)

Column Labels State Agency on Aging and Disability (N=36)
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5.2 -- ew spreadsheet

		

		Row Labels		Count of Case Management and Reporting Software Product

		State Agency on Aging (and Disability)		36

		Harmony		13

		Other		7

		Agency Specific, In-House Developed		3

		RTZ Associates		3

		State-Developed Software		3

		AIMS		2

		Do not know		1

		RTM Designs ReferNET		1

		North Light		1

		Microsoft Access		1

		MYCIL		1

		AAA		155

		Harmony		57

		State-Developed Software		28

		Other		15

		AIMS		14

		RTZ Associates		11

		Peer Place		11

		Do not know		5

		SunCoast Iris		4

		Enhanced Services Program (ESP)		4

		RTM Designs ReferNET		3

		Bowan System		1

		VisionLink Tapestry		1

		North Light		1

		ADRC		59

		Harmony		16

		State-Developed Software		11

		RTM Designs ReferNET		7

		Peer Place		5

		Microsoft Excel		4

		VisionLink Tapestry		4

		SunCoast Iris		3

		Other		3

		RTZ Associates		2

		Agency Specific, In-House Developed		2

		Bowan System		1

		AIMS		1

		CIL		30

		Other		14

		CIL Management Suite		11

		MYCIL		2

		Microsoft Access		1

		Agency Specific, In-House Developed		1

		Do not know		1

		Other Non-Profit		24

		Other		7

		Harmony		5

		Microsoft Excel		3

		State-Developed Software		2

		Agency Specific, In-House Developed		2

		CIL Management Suite		1

		RTM Designs ReferNET		1

		VisionLink Tapestry		1

		Do not know		1

		Peer Place		1

		Grand Total		304





5.2 -- ew spreadsheet

		State Agency on Aging (and Disability)

		Harmony

		Other

		Agency Specific, In-House Developed

		RTZ Associates

		State-Developed Software

		AIMS

		Do not know

		RTM Designs ReferNET

		North Light

		Microsoft Access

		MYCIL

		AAA

		Harmony

		State-Developed Software

		Other

		AIMS

		RTZ Associates

		Peer Place

		Do not know

		SunCoast Iris

		Enhanced Services Program (ESP)

		RTM Designs ReferNET

		Bowan System

		VisionLink Tapestry

		North Light

		ADRC

		Harmony

		State-Developed Software

		RTM Designs ReferNET

		Peer Place

		Microsoft Excel

		VisionLink Tapestry

		SunCoast Iris

		Other

		RTZ Associates

		Agency Specific, In-House Developed

		Bowan System

		AIMS

		CIL

		Other

		CIL Management Suite

		MYCIL

		Microsoft Access

		Agency Specific, In-House Developed

		Do not know

		Other Non-Profit

		Other

		Harmony

		Microsoft Excel

		State-Developed Software

		Agency Specific, In-House Developed

		CIL Management Suite

		RTM Designs ReferNET

		VisionLink Tapestry

		Do not know

		Peer Place

		Grand Total



Count of Case Management and Reporting Software Product

Agency Type

Number of Respondents  (N=304)

Client Tracking/Case Management and Reporting Software Products by Agency Type
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7
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1

1

1

1

304



5.2.a in aggregate

		Agency Type		Case Management and Reporting Software Product						Client Tracking, Case Management and Reporting Software Products by Agency Type

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		RTM Designs ReferNET

		State Agency on Aging (and Disability)		RTZ Associates

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		AIMS

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		State-Developed Software

		State Agency on Aging (and Disability)		RTZ Associates

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		State-Developed Software

		State Agency on Aging (and Disability)		RTZ Associates

		State Agency on Aging (and Disability)		Agency Specific, In-House Developed

		State Agency on Aging (and Disability)		AIMS

		State Agency on Aging (and Disability)		North Light

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		State-Developed Software

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Agency Specific, In-House Developed

		State Agency on Aging (and Disability)		Agency Specific, In-House Developed

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Do not know

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		MYCIL

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		Harmony

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		Microsoft Access

		AAA		Harmony

		AAA		RTZ Associates

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		RTZ Associates

		AAA		Harmony

		AAA		Peer Place

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Do not know

		AAA		Peer Place

		AAA		RTM Designs ReferNET

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Peer Place

		AAA		Harmony

		AAA		Peer Place

		AAA		Harmony

		AAA		Harmony

		AAA		RTZ Associates

		AAA		Harmony

		AAA		Harmony

		AAA		Peer Place

		AAA		State-Developed Software

		AAA		State-Developed Software

		AAA		AIMS

		AAA		RTZ Associates

		AAA		Do not know

		AAA		RTM Designs ReferNET

		AAA		State-Developed Software

		AAA		Other

		AAA		AIMS

		AAA		Other

		AAA		State-Developed Software

		AAA		SunCoast Iris

		AAA		AIMS

		AAA		Harmony

		AAA		AIMS

		AAA		AIMS

		AAA		AIMS

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		AIMS

		AAA		State-Developed Software

		AAA		RTZ Associates

		AAA		Other

		AAA		AIMS

		AAA		State-Developed Software

		AAA		Other

		AAA		RTZ Associates

		AAA		State-Developed Software

		AAA		Harmony

		AAA		Peer Place

		AAA		SunCoast Iris

		AAA		Other

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Enhanced Services Program (ESP)

		AAA		Other

		AAA		AIMS

		AAA		Peer Place

		AAA		RTZ Associates

		AAA		Other

		AAA		State-Developed Software

		AAA		State-Developed Software

		AAA		Harmony

		AAA		State-Developed Software

		AAA		SunCoast Iris

		AAA		Bowan System

		AAA		AIMS

		AAA		RTZ Associates

		AAA		AIMS

		AAA		Harmony

		AAA		Other

		AAA		Harmony

		AAA		North Light

		AAA		Other

		AAA		Harmony

		AAA		Do not know

		AAA		Enhanced Services Program (ESP)

		AAA		State-Developed Software

		AAA		AIMS

		AAA		Harmony

		AAA		State-Developed Software

		AAA		State-Developed Software

		AAA		SunCoast Iris

		AAA		VisionLink Tapestry

		AAA		RTM Designs ReferNET

		AAA		State-Developed Software

		AAA		Harmony

		AAA		Other

		AAA		Enhanced Services Program (ESP)

		AAA		Peer Place

		AAA		Harmony

		AAA		Harmony

		AAA		State-Developed Software

		AAA		RTZ Associates

		AAA		AIMS

		AAA		Harmony

		AAA		Harmony

		AAA		Other

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Harmony

		AAA		Do not know

		AAA		Harmony

		AAA		RTZ Associates

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Harmony

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Other

		AAA		State-Developed Software

		AAA		State-Developed Software

		AAA		Other

		AAA		Do not know

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Harmony

		AAA		Peer Place

		AAA		Peer Place

		AAA		State-Developed Software

		AAA		Peer Place

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Harmony

		AAA		Other

		AAA		Enhanced Services Program (ESP)

		AAA		AIMS

		AAA		State-Developed Software

		AAA		RTZ Associates

		AAA		Harmony

		AAA		Harmony

		AAA		State-Developed Software

		AAA		Other

		AAA		Harmony

		AAA		State-Developed Software

		ADRC		Peer Place

		ADRC		Microsoft Excel

		ADRC		RTM Designs ReferNET

		ADRC		Peer Place

		ADRC		Microsoft Excel

		ADRC		Harmony

		ADRC		VisionLink Tapestry

		ADRC		Harmony

		ADRC		VisionLink Tapestry

		ADRC		Harmony

		ADRC		Harmony

		ADRC		Peer Place

		ADRC		SunCoast Iris

		ADRC		RTM Designs ReferNET

		ADRC		Peer Place

		ADRC		Other

		ADRC		SunCoast Iris

		ADRC		Agency Specific, In-House Developed

		ADRC		Harmony

		ADRC		State-Developed Software

		ADRC		RTZ Associates

		ADRC		State-Developed Software

		ADRC		Microsoft Excel

		ADRC		SunCoast Iris

		ADRC		Other

		ADRC		Harmony

		ADRC		State-Developed Software

		ADRC		RTM Designs ReferNET

		ADRC		RTM Designs ReferNET

		ADRC		RTZ Associates

		ADRC		State-Developed Software

		ADRC		State-Developed Software

		ADRC		Agency Specific, In-House Developed

		ADRC		Microsoft Excel

		ADRC		Harmony

		ADRC		State-Developed Software

		ADRC		State-Developed Software

		ADRC		RTM Designs ReferNET

		ADRC		RTM Designs ReferNET

		ADRC		AIMS

		ADRC		Peer Place

		ADRC		VisionLink Tapestry

		ADRC		Bowan System

		ADRC		VisionLink Tapestry

		ADRC		Harmony

		ADRC		State-Developed Software

		ADRC		Harmony

		ADRC		RTM Designs ReferNET

		ADRC		Other

		ADRC		State-Developed Software

		ADRC		Harmony

		ADRC		Harmony

		ADRC		Harmony

		ADRC		Harmony

		ADRC		Harmony

		ADRC		State-Developed Software

		ADRC		State-Developed Software

		ADRC		Harmony

		ADRC		Harmony

		CIL		Other

		CIL		CIL Management Suite

		CIL		CIL Management Suite

		CIL		CIL Management Suite

		CIL		CIL Management Suite

		CIL		Other

		CIL		CIL Management Suite

		CIL		Microsoft Access

		CIL		Agency Specific, In-House Developed

		CIL		CIL Management Suite

		CIL		Do not know

		CIL		Other

		CIL		CIL Management Suite

		CIL		Other

		CIL		Other

		CIL		CIL Management Suite

		CIL		Other

		CIL		Other

		CIL		Other

		CIL		MYCIL

		CIL		CIL Management Suite

		CIL		Other

		CIL		CIL Management Suite

		CIL		Other

		CIL		Other

		CIL		Other

		CIL		MYCIL

		CIL		Other

		CIL		CIL Management Suite

		CIL		Other

		Other Non-Profit		State-Developed Software

		Other Non-Profit		Harmony

		Other Non-Profit		State-Developed Software

		Other Non-Profit		Other

		Other Non-Profit		CIL Management Suite

		Other Non-Profit		Other

		Other Non-Profit		VisionLink Tapestry

		Other Non-Profit		Harmony

		Other Non-Profit		Other

		Other Non-Profit		Other

		Other Non-Profit		Harmony

		Other Non-Profit		Peer Place

		Other Non-Profit		Harmony

		Other Non-Profit		Microsoft Excel

		Other Non-Profit		Other

		Other Non-Profit		Agency Specific, In-House Developed

		Other Non-Profit		Microsoft Excel

		Other Non-Profit		Harmony

		Other Non-Profit		RTM Designs ReferNET

		Other Non-Profit		Microsoft Excel

		Other Non-Profit		Other

		Other Non-Profit		Agency Specific, In-House Developed

		Other Non-Profit		Other

		Other Non-Profit		Do not know





5.4.a by agency compare F.14)

		5.2.a. Please identify the specific Harmony product that your organization uses for CLIENT TRACKING/CASE MANAGEMENT AND REPORTING.

		Value		Count		Percent

		SAMS I&R		70		78.7%

		Harmony I&R		14		15.7%

		Harmony Web Resource Center		1		1.1%

		Other		4		4.5%

												Specific Harmony Product Used for Client Tracking/Case Management and Reporting

												Value		Percent		Count

												SAMS I&R		78.7%		70

												Harmony I&R		15.7%		14

		Number of Respondents = 89										Harmony Web Resource Center		1.1%		1

												Other		4.5%		4

																89





5.4.a by agency compare F.14)

		



Percent of Respondents     (N=89)

Specific Harmony Product Used for Client Tracking/Case Management and Reporting Percent

Specific Harmony Product Used for Client Tracking/Case Management and Reporting



Sheet15

		5.4.a. If yes, which agencies? (check all that apply)

		Value		Count		Percent

		State Agency		93		73.8%

		Area Agency on Aging		78		61.9%

		State Medicaid Office		9		7.1%

		Umbrella agency (i.e. Department of Human Services)		11		8.7%

		Center for Independent Living (CIL)		20		15.9%

		Public Health Department		2		1.6%

		Local Human Service Organization		21		16.7%

		Hospitals		8		6.4%

		Managed Care Organizations		2		1.6%

		Transportation Agencies		8		6.4%

		Emergency Preparedness Agencies		4		3.2%

		Public Housing Authority		0		0.0%

		Other		27		21.4%

				283





5.4.a --spreadsheet

		

		Count of Organization		Column Labels

		Row Labels		State Agency on Aging (and Disability)		AAA		ADRC		CIL		Other Non-Profit		Grand Total

		State Agency		14		56		19				4		93

		AAA		17		40		16		1		4		78

		Other		5		13		8				1		27

		Local Human Service Organization		7		12		1				1		21

		CIL		2		12		3		2		1		20

		Umbrella agency (i.e. DHS)		1		5		3		1		1		11

		State Medicaid Office		3		4		2						9

		Hospitals		3		3		1				1		8

		Transportation Agencies		2		5		1						8

		Emergency Preparedness Agencies				4								4

		Public Health Department				1		1						2

		Managed Care Organizations				1		1						2

		Grand Total		54		156		56		4		13		283

				15.0537634409





5.4.a --spreadsheet

		State Agency		State Agency		State Agency		State Agency		State Agency

		AAA		AAA		AAA		AAA		AAA

		Other		Other		Other		Other		Other

		Local Human Service Organization		Local Human Service Organization		Local Human Service Organization		Local Human Service Organization		Local Human Service Organization

		CIL		CIL		CIL		CIL		CIL

		Umbrella agency (i.e. DHS)		Umbrella agency (i.e. DHS)		Umbrella agency (i.e. DHS)		Umbrella agency (i.e. DHS)		Umbrella agency (i.e. DHS)

		State Medicaid Office		State Medicaid Office		State Medicaid Office		State Medicaid Office		State Medicaid Office

		Hospitals		Hospitals		Hospitals		Hospitals		Hospitals

		Transportation Agencies		Transportation Agencies		Transportation Agencies		Transportation Agencies		Transportation Agencies

		Emergency Preparedness Agencies		Emergency Preparedness Agencies		Emergency Preparedness Agencies		Emergency Preparedness Agencies		Emergency Preparedness Agencies

		Public Health Department		Public Health Department		Public Health Department		Public Health Department		Public Health Department

		Managed Care Organizations		Managed Care Organizations		Managed Care Organizations		Managed Care Organizations		Managed Care Organizations

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels State Agency on Aging (and Disability)

Column Labels AAA

Column Labels ADRC

Column Labels CIL

Column Labels Other Non-Profit

14

56

19

4

17

40

16

1

4

5

13

8

1

7

12

1

1

2

12

3

2

1

1

5

3

1

1

3

4

2

3

3

1

1

2

5

1

4

1

1

1

1

54

156

56

4

13



5.5 in aggregate

		Organization		Linked Agencies

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		Local Human Service Organization

		State Agency on Aging (and Disability)		Transportation Agencies

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		State Medicaid Office

		State Agency on Aging (and Disability)		Local Human Service Organization

		State Agency on Aging (and Disability)		Hospitals

		State Agency on Aging (and Disability)		Transportation Agencies

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		Local Human Service Organization

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		Local Human Service Organization

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		State Medicaid Office

		State Agency on Aging (and Disability)		Umbrella agency (i.e. DHS)

		State Agency on Aging (and Disability)		Local Human Service Organization

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		State Medicaid Office

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		Hospitals

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		CIL

		State Agency on Aging (and Disability)		Local Human Service Organization

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		CIL

		State Agency on Aging (and Disability)		Local Human Service Organization

		State Agency on Aging (and Disability)		Hospitals

		State Agency on Aging (and Disability)		Other

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		State Agency

		State Agency on Aging (and Disability)		AAA

		State Agency on Aging (and Disability)		Other

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		Local Human Service Organization

		AAA		Local Human Service Organization

		AAA		AAA

		AAA		AAA

		AAA		Umbrella agency (i.e. DHS)

		AAA		State Agency

		AAA		State Agency

		AAA		Local Human Service Organization

		AAA		State Agency

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		State Agency

		AAA		AAA

		AAA		Local Human Service Organization

		AAA		Transportation Agencies

		AAA		Emergency Preparedness Agencies

		AAA		Other

		AAA		State Agency

		AAA		State Agency

		AAA		CIL

		AAA		Local Human Service Organization

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		State Agency

		AAA		AAA

		AAA		Local Human Service Organization

		AAA		Transportation Agencies

		AAA		Emergency Preparedness Agencies

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		State Agency

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		Other

		AAA		State Agency

		AAA		State Agency

		AAA		State Agency

		AAA		State Agency

		AAA		AAA

		AAA		State Medicaid Office

		AAA		Hospitals

		AAA		State Agency

		AAA		AAA

		AAA		State Medicaid Office

		AAA		State Agency

		AAA		Other

		AAA		State Agency

		AAA		Other

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		State Agency

		AAA		AAA

		AAA		Umbrella agency (i.e. DHS)

		AAA		State Agency

		AAA		AAA

		AAA		Transportation Agencies

		AAA		Other

		AAA		AAA

		AAA		Umbrella agency (i.e. DHS)

		AAA		State Agency

		AAA		CIL

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		Other

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		CIL

		AAA		Other

		AAA		State Agency

		AAA		Local Human Service Organization

		AAA		Other

		AAA		State Agency

		AAA		State Medicaid Office

		AAA		Umbrella agency (i.e. DHS)

		AAA		State Agency

		AAA		Local Human Service Organization

		AAA		State Agency

		AAA		Other

		AAA		State Agency

		AAA		AAA

		AAA		Umbrella agency (i.e. DHS)

		AAA		Other

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		Local Human Service Organization

		AAA		Transportation Agencies

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		Other

		AAA		State Agency

		AAA		CIL

		AAA		Other

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		Transportation Agencies

		AAA		State Agency

		AAA		AAA

		AAA		CIL

		AAA		Local Human Service Organization

		AAA		Hospitals

		AAA		Managed Care Organizations

		AAA		Emergency Preparedness Agencies

		AAA		State Agency

		AAA		AAA

		AAA		State Medicaid Office

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		Public Health Department

		AAA		Local Human Service Organization

		AAA		Emergency Preparedness Agencies

		AAA		State Agency

		AAA		AAA

		AAA		AAA

		AAA		State Agency

		AAA		Hospitals

		AAA		Other

		AAA		State Agency

		AAA		AAA

		AAA		Local Human Service Organization

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		AAA

		AAA		State Agency

		AAA		State Agency

		ADRC		State Agency

		ADRC		State Agency

		ADRC		State Agency

		ADRC		Other

		ADRC		State Agency

		ADRC		AAA

		ADRC		State Agency

		ADRC		AAA

		ADRC		State Agency

		ADRC		Other

		ADRC		AAA

		ADRC		Umbrella agency (i.e. DHS)

		ADRC		CIL

		ADRC		State Agency

		ADRC		AAA

		ADRC		AAA

		ADRC		AAA

		ADRC		State Agency

		ADRC		Other

		ADRC		State Agency

		ADRC		Other

		ADRC		State Agency

		ADRC		AAA

		ADRC		State Agency

		ADRC		AAA

		ADRC		State Medicaid Office

		ADRC		Umbrella agency (i.e. DHS)

		ADRC		State Agency

		ADRC		AAA

		ADRC		CIL

		ADRC		State Agency

		ADRC		State Agency

		ADRC		AAA

		ADRC		State Medicaid Office

		ADRC		CIL

		ADRC		Hospitals

		ADRC		Managed Care Organizations

		ADRC		State Agency

		ADRC		AAA

		ADRC		AAA

		ADRC		Umbrella agency (i.e. DHS)

		ADRC		AAA

		ADRC		State Agency

		ADRC		AAA

		ADRC		Local Human Service Organization

		ADRC		Other

		ADRC		AAA

		ADRC		Public Health Department

		ADRC		Other

		ADRC		State Agency

		ADRC		State Agency

		ADRC		AAA

		ADRC		Other

		ADRC		Transportation Agencies

		ADRC		Other

		ADRC		State Agency

		CIL		CIL

		CIL		AAA

		CIL		Umbrella agency (i.e. DHS)

		CIL		CIL

		Other Non-Profit		State Agency

		Other Non-Profit		AAA

		Other Non-Profit		Umbrella agency (i.e. DHS)

		Other Non-Profit		State Agency

		Other Non-Profit		Other

		Other Non-Profit		State Agency

		Other Non-Profit		AAA

		Other Non-Profit		CIL

		Other Non-Profit		Local Human Service Organization

		Other Non-Profit		State Agency

		Other Non-Profit		AAA

		Other Non-Profit		Hospitals

		Other Non-Profit		AAA





5.5.a by agency (compare F.13) 

		5.5. Does your organization use the same software system for client tracking/case management and reporting as it does for its resource database that supports Information and Referral/Assistance?

		Value		Count		Percent

		Yes		161		52.8%

		No		103		33.8%

		Do not know		23		7.5%

		Our organization does not maintain a resource database		18		5.9%

		Number of Respondents = 305

																Does your organization use the same software system for client tracking/case management and reporting as it does for its resource database that supports I&R/A?

																Value		Percent		Count

																Yes		52.8%		161

																No		33.8%		103

																Do not know		7.5%		23

																Organization does not maintain a resource database		5.9%		18

																				305





5.5.a by agency (compare F.13) 

		



Percent of Respondents 
                                                                                                                                                                     (N=305)

Does your organization use the same software system for client tracking/case management and reporting as it does for its resource database that supports I&R/A? Percent

Does your organization use the same software system for client tracking/case management and reporting as it does for its resource database that supports I&R/A?



5.5.b  in aggregate

		





5.7 in aggregate

		5.5.b. Please identify the specific Harmony product that your organization uses for its resource database.

		Value		Count		Percent

		SAMS I&R		4		57.1%

		Harmony I&R		1		14.3%

		Harmony Web Resource Center		2		28.6%

		Other		0		0.0%

		Number of Respondents = 7

										Please identify the specific Harmony product that your organization uses for its resource database:

										Value		Percent		Count

										SAMS I&R		57.1%		4

										Harmony I&R		14.3%		1

										Harmony Web Resource Center		28.6%		2

														7





5.7 in aggregate

		



Percent of Repondents   
(N=7)

Please identify the specific Harmony product that your organization uses for its resource database: Percent

Please identify the specific Harmony product that your organization uses for its resource database:



5.8 in aggregate (compare F.15)

		5.7. How many information systems do I&R/A staff at your agency have to input data in?

		Value		Count		Percent

		One		141		46.8%

		Two		89		29.6%

		Three or more		54		17.9%

		Other		17		5.7%

		Total number of respondents = 301

										How many information systems do I&R/A staff at your agency have to input data in?

										Value		Percent		Count

										One		46.8%		141

										Two		29.6%		89

										Three or more		17.9%		54

										Other		5.7%		17

														301





5.8 in aggregate (compare F.15)

		



Percent of Respondents 
(N=301)

How many information systems do I&R/A staff at your agency have to input data in? Percent

How many information systems do I&R/A staff at your agency have to input data in?

One, 
46.8%

Two, 
29.6%

Three or more,
17.9%



5.8 by agency

		5.8. With which other entities does your organization share its resource database? (check all that apply)

		Value		Count		Percent

		None, we are the only organization that uses the database		90		30.9%

		State Agency		109		37.5%

		Area Agency on Aging		107		36.8%

		Local Human Service Organization		29		10.0%

		Center for Independent Living (CIL)		34		11.7%

		211		32		11.0%

		Hospitals		23		7.9%

		Managed Care Organizations		18		6.2%

		Transportation Agency		14		4.8%

		Public Housing Authority		13		4.5%

		The public		48		16.5%

		Other		36		12.4%

		Total Respondents = 291

												Research Database Sharing

												Value		Percent		Count

												State Agency		37.5%		109

												Area Agency on Aging		36.8%		107

												None		30.9%		90

												The public		16.5%		48

												Other		12.4%		36

												Center for Independent Living (CIL)		11.7%		34

												211		11.0%		32

												Local Human Service Organization		10.0%		29

												Hospitals		7.9%		23

												Managed Care Organizations		6.2%		18

												Transportation Agency		4.8%		14

												Public Housing Authority		4.5%		13





5.8 by agency

		



Percent of Total Respondents    (N=291)

Research Database Sharing Percent

Research Database Sharing:  With which other entities does your organization shares its resource database?



6.1 by agency (compare F.16)

		





6.2 by agency

		





6.3.a in aggreg (compare F.19)

		





7.1.a in aggregate

		6.3.a. If yes, which QA measures does your agency use (check all that apply)?

		Value		Count		Percent

		Consumer satisfaction surveys		177		82.3%

		Consumer focus groups		18		8.4%

		Data collection and analysis		140		65.1%

		Complaint investigation		110		51.2%

		Consumer follow up calls (random or scheduled)		133		61.9%

		Supervisor shadowing staff on home visits		38		17.7%

		Supervisor reviewing phone calls		95		44.2%

		Site monitoring		62		28.8%

		Interviewing randomly selected consumers		41		19.1%

		Secret Shopper (calls to your agency from supervisor or other entity to assess an inquirer’s experience)		29		13.5%

		Other		12		5.6%

		Total Respondents = 215

																		Most Frequently Used Quality Assurance Practices

																		Value		Percent		Count

																		Consumer satisfaction surveys		82.3%		177

																		Data collection and analysis		65.1%		140

																		Consumer follow up calls		61.9%		133

																		Complaint investigation		51.2%		110

																		Supervisor reviewing phone calls		44.2%		95

																		Site monitoring		28.8%		62

																		Interviewing randomly selected consumers		19.1%		41

																		Supervisor shadowing staff on home visits		17.7%		38

																		Secret Shopper		13.5%		29

																		Consumer focus groups		8.4%		18

																		Other		5.6%		12





7.1.a in aggregate

		



Percent of Total Respondents   (N=215)

Most Frequently Used Quality Assurance Practices  Percent

Most Frequently Used Quality Assurance Practices



7.1.a by agency

		7.1.a. If yes, please mark the topics on which I&R/A training is provided (check all that apply)

		Value		Count		Percent

		Advocacy (individual and/or system advocacy)		171		65.3%

		Communication skills (i.e. active listening, motivational interviewing)		220		84.0%

		Crisis intervention		169		64.5%

		Data collection and/or reporting		200		76.3%

		Disaster/emergency preparedness		141		53.8%

		Diversity		174		66.4%

		I&R and/or case management software		161		61.5%

		I&R/A process (i.e., rapport, assessment, clarification, information giving, referrals and assistance, closure, follow-up)		221		84.4%

		Use of resource database		162		61.8%

		Other		41		15.7%

		Total Respondents = 262								Most Frequently Provided I&R/A Training Topics

										Value		Percent		Count

										I&R/A process		84.4%		221

										Communication skills		84.0%		220

										Data collection and/or reporting		76.3%		200

										Diversity		66.4%		174

										Advocacy		65.3%		171

										Crisis intervention		64.5%		169

										Use of resource database		61.8%		162

										I&R and/or case management software		61.5%		161

										Disaster/emergency preparedness		53.8%		141

										Other		15.7%		41





7.1.a by agency

		



Percent of Toral Respondents   (N=262)

Most Frequently Provided I&R/A Training Topics Percent

Most Frequently Provided I&R/A Training Topics



7.3 by agency (compare F.17)

		





7.3.a table

		





7.5 in aggregate

		

				Primary reason agency does not require or encourage AIRS Certification		Percent of Respondents  (N=92)										7.3.a. If your agency does not require or encourage AIRS Certification, please provide the primary reason:

				Cost		26.1%										Value		Count		Percent

				Other		26.1%										I&R/A is not a priority		3		3.3%

				Not aware of AIRS Certification		14.1%										We require another professional credential (Please comment below)		5		5.4%

				We do not believe that Certification adds value to the agency		7.6%										Cost		24		26.1%

				We do not engage in I&R/A		5.4%										Not aware of AIRS Certification		13		14.1%

				We do not believe that Certification helps quality		5.4%										Access to certification training		5		5.4%

				We require another professional credential		5.4%										Access to examination sites		1		1.1%

				Access to certification training		5.4%										We do not believe that Certification helps quality		5		5.4%

				I&R/A is not a priority		3.3%										We do not believe that Certification adds value to the agency		7		7.6%

				Access to examination sites		1.1%										We do not engage in I&R/A		5		5.4%

																Other		24		26.1%

																												Primary reason agency does not require or encourage AIRS Certification:

																out of 100%												Value		Percent		Count

																N=92												Cost		26.1%		24

																												Other		26.1%		24

																												Not aware of AIRS Certification		14.1%		13

																												We do not believe that Certification adds value to the agency		7.6%		7

																												We require another professional credential (Please comment below)		5.4%		5

																												Access to certification training		5.4%		5

																												We do not believe that Certification helps quality		5.4%		5

																												We do not engage in I&R/A		5.4%		5

																												I&R/A is not a priority		3.3%		3

																												Access to examination sites		1.1%		1

																																92





7.9 by agency (compare F.2)

		7.5. Does your agency provide certification training to prepare I&R staff to take AIRS certification exams?

		Value		Count		Percent

		Yes		119		42.4%

		No		110		39.2%

		Do not know		18		6.4%

		Other		34		12.1%

												Does your agency provide certification training to prepare I&R staff to take AIRS certification exams?

												Value		Percent		Count

												Yes		42.4%		119

												No		39.2%		110

												Other		12.1%		34

												Do not know		6.4%		18

																281





7.9 by agency (compare F.2)

		



Percent of Respondents 
N=281

Does your agency provide certification training to prepare I&R staff to take AIRS certification exams? Percent

Does your agency provide certification training to prepare I&R staff to take AIRS certification exams?



8.1.a in aggreg (compare F.10) 

		

		7.9. Does your agency cross-train staff to serve both older adults and persons with disabilities?

		Value		Count		Percent

		Yes		232		80.8%

		No		55		19.2%

				287





8.1.a by agency

		8.1.a. If yes, what private pay services do consumers seek information and referral about most frequently? Please mark the TOP FIVE.

		Value		Count		Percent

		General information		97		38.5%

		Home delivered meals		52		20.6%

		Transportation		135		53.6%

		Nursing home		77		30.6%

		Assisted living		110		43.7%

		Environmental adaptations		36		14.3%

		Assistive technology		33		13.1%

		Personal care		150		59.5%

		Homemaker services		145		57.5%

		Chore services		62		24.6%

		Respite care		73		29.0%

		Adult day		19		7.5%

		Housing assistance		69		27.4%

		Legal issues		54		21.4%

		Family Caregiver Support		38		15.1%

		Other		14		5.6%

		N=1164 but TOP FIVE listed												Most Frequent Private Pay Service Requests

		number of responses = 1164												Value		Percent		Count

		number of respondents = 252												Personal care		59.5%		150

														Homemaker services		57.5%		145

														Transportation		53.6%		135

														Assisted living		43.7%		110

														General information		38.5%		97

														Nursing home		30.6%		77

														Respite care		29.0%		73

														Housing assistance		27.4%		69

														Chore services		24.6%		62

														Legal issues		21.4%		54

														Home delivered meals		20.6%		52

														Family Caregiver Support		15.1%		38

														Environmental adaptations		14.3%		36

														Assistive technology		13.1%		33

														Adult day		7.5%		19

														Other		5.6%		14

																		1164





8.1.a by agency

		



Percent of Total Respondents   (N=252)

Most Frequent Private Pay Service Requests Percent

Most Frequent Private Pay Service Requests



8.3.a in aggreg

		





8.3.a by agency

		8.3.a. If yes, please mark which fee-based services your agency offers to private pay consumers (check all that apply)

		Value		Count		Percent

		Adult day program		14		22.2%

		Care transitions		4		6.4%

		Case management/care coordination		23		36.5%

		Exercise/fitness/physical activity programming		9		14.3%

		Functional/needs assessment		8		12.7%

		Disease management		6		9.5%

		Health and wellness programming		7		11.1%

		Homemaker/chore service		27		42.9%

		Meals program/service		19		30.2%

		Personal care services		20		31.8%

		Respite		15		23.8%

		Transportation		17		27.0%

		Other		17		27.0%

		Total Number or Respondents =

		Number of Responses = 186

		MARK ALL THAT APPLY

														Fee-based services offered to private pay consumers

														Value		Percent		Count

														Homemaker/chore service		42.9%		27

														Case management/care coordination		36.5%		23

														Personal care services		31.8%		20

														Meals program/service		30.2%		19

														Transportation		27.0%		17

														Other		27.0%		17

														Respite		23.8%		15

														Adult day program		22.2%		14

														Exercise/fitness/physical activity programming		14.3%		9

														Functional/needs assessment		12.7%		8

														Health and wellness programming		11.1%		7

														Disease management		9.5%		6

														Care transitions		6.4%		4

																		186





8.3.a by agency

		



Percent of Total Respondents   (N=63)

Fee-based services offered to private pay consumers Percent

Fee-based services offered to private pay consumers



8.4.a by agency (compare F.11)

		

		MARK ALL THAT APPLY





9.1 by agency

		





9.1.a in aggregate 

		

		"Medicaid" agency …





9.1.a by agency

		9.1.a.  If yes, which of the following services do you provide? Check all that apply. 

		Value		Count		Percent

		Case management/care coordination		130		67.7%

		Functional/needs assessment		105		54.7%

		Homemaker/chore service		58		30.2%

		Meals program/service		89		46.4%

		Personal care services		58		30.2%												agency provide services to consumers enrolled in a Medicaid waiver program

		Adult day program		44		22.9%

		Transportation		58		30.2%

		Respite		57		29.7%

		Exercise/fitness/physical activity programming		24		12.5%

		Disease management		36		18.8%

		Health and wellness programming		48		25.0%

		Care transitions		61		31.8%

		Other		35		18.2%

		CHECK ALL THAT APPLY

		Number of responses = 803

		Number of respondents = 192												Which of the following services does your agency provide to consumers enrolled in a Medicaid Waiver program?

														Value		Percent		Count

														Case management/care coordination		67.7%		130

														Functional/needs assessment		54.7%		105

														Meals program/service		46.4%		89

														Care transitions		31.8%		61

														Homemaker/chore service		30.2%		58

														Personal care services		30.2%		58

														Transportation		30.2%		58

														Respite		29.7%		57

														Health and wellness programming		25.0%		48

														Adult day program		22.9%		44

														Disease management		18.8%		36

														Other		18.2%		35

														Exercise/physical activity programming		12.5%		24

																		803





9.1.a by agency

		



Percent of  Respondents    (N=192)

Which of the following services does your agency provide to consumers enrolled in a Medicaid Waiver program?  Percent

Which of the following services does your agency provide to consumers enrolled in a Medicaid Waiver program?



9.2.a in aggregate

		





9.2.a by agency

		9.2.a. If yes, does your agency provide any of the following roles for the state agency (i.e., the lead state agency for the managed LTSS program)? Check all that apply.  

		Value		Count		Percent

		Options/choice counseling		110		70.1%

		Ombudsman		75		47.8%

		Level of care assessments		49		31.2%

		Functional assessments		51		32.5%

		Enrollment broker		10		6.4%

		Consumer outreach and engagement		59		37.6%						from:  Does your agency operate in a state that uses managed care plans to deliver Medicaid services (including long-term services and supports) to consumers?  

		Other		29		18.5%

		CHECK ALL THAT APPLY

		number of responses selected = 383

		number of respondents = 157										If your agency operates in a state that uses managed care plans to delivery Medicaid services (including LTSS) to consumers:  Does your agency provide any of the following roles for the state agency (i.e., the lead state agency for the managed LTSS program)?

												Value		Percent		Count

												Options/choice counseling		70.1%		110

												Ombudsman		47.8%		75

												Consumer outreach and engagement		37.6%		59

												Functional assessments		32.5%		51

												Level of care assessments		31.2%		49

												Other		18.5%		29

												Enrollment broker		6.4%		10

																383





9.2.a by agency

		



Percent of Respondents   (N=157)

If your agency operates in a state that uses managed care plans to delivery Medicaid services (including LTSS) to consumers:  Does your agency provide any of the following roles for the state agency (i.e., the lead state agency for the managed LTSS progr

If your agency operates in a state that uses managed care to delivery Medicaid services:  Does your agency provide any of the following roles for the state agency?



10.1 in aggregate

		





10.1 by agency

		10.1. What do you see as the TOP THREE issues affecting your I&R/A organization? Mark the top three. 

		Value		Count		Percent

		Changes to long-term services and supports system		84		29.8%

		Data collection		53		18.8%

		Funding/sustainability		195		69.2%

		Housing		39		13.8%

		Limited resources in the community to serve inquirers		138		48.9%

		Medicaid managed care		25		8.9%

		Mental health		35		12.4%

		Partnerships with other agencies/service systems		30		10.6%

		Resource database		29		10.3%

		Serving new populations (Please comment below in the comments section)		37		13.1%

		Staffing		79		28.0%

		Supports/resources for caregivers		22		7.8%

		Transportation		52		18.4%

		Other		9		3.2%

		Statistics

		Sum		211

		Average		0.7

		Max		211

		MARK THE TOP THREE

		number of responses chosen = 827												What do you see as the TOP THREE issues affecting your I&R/A organization?

		number of respondents = 282												Value		Percent		Count

														Funding/sustainability		69.2%		195

														Limited community resources		48.9%		138

														Changes to LTSS system		29.8%		84

														Staffing		28.0%		79

														Data collection		18.8%		53

														Transportation		18.4%		52

														Housing		13.8%		39

														Serving new populations		13.1%		37

														Mental health		12.4%		35

														Partnerships (with agencies/service systems)		10.6%		30

														Resource database		10.3%		29

														Medicaid managed care		8.9%		25

														Supports/resources for caregivers		7.8%		22

														Other		3.2%		9

																		827





10.1 by agency

		



Percent of Respondents   (N=282)

What do you see as the TOP THREE issues affecting your I&R/A organization?  Percent

What are the TOP THREE issues affecting your I&R/A         organization?



		







Factors that Contribute to Dental Services being an  
Unmet Need As Identified by I&R/A Specialists 
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NASUAD NCI-AD Consumer Survey  
Identified Gaps in Access 
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Source: NCI-AD Interim Report 

Percent of Respondents who Reported Having  
a Routine Dental Visit in the Past Year 
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State Strategies to Target  
Oral Health Benefits 

■ States have examined strategies to provide targeted oral 
health services to specific populations, including older 
adults and persons with disabilities 
 These targeted benefit strategies can be viewed as a cost-

effective way to deliver services to the most vulnerable 
populations 

 Different mechanisms exist to establish targeted services via 
Medicaid waivers, state plan options, and managed care 

 There are examples of states using each of these mechanisms 
to target oral health benefits 
 

6 



Other Innovative Strategies to 
Address Oral Health Needs 

■ Managed care plans can offer “value added” benefits 
and/or “in lieu of services” that address oral health needs 
 These benefits and services can exist even if the state does 

not cover adult benefits in the standard Medicaid state plan 

■ Value Added benefits: services provided through the MCO 
that are beyond the contractual requirements 
 Often included as a component of the MCO’s competitive bid 

to provide Medicaid services 

■ In Lieu Of Services: services substituted for covered 
Medicaid benefits that are a medically appropriate 
alternative 

7 



Key Policy Issues: OAA 

■ The Older Americans Act Reauthorization of 2016 added 
oral health screening to the definition of disease 
prevention and health promotion services: 
 This definition is part of OAA Title I, but generally applies to 

services funded under Title III-D of the Act; 
 Congress has used the appropriations process to utilize III-D 

for evidence based programs, which are defined by ACL using 
a rigorous process: 
 The outcome-based nature of ACL’s definition creates 

challenges with screening and referral programs; 
 States are seeking assistance with oral health screening 

models that meet the ACL requirements and/or flexibility with 
the EBP requirements that allow for oral health screening 

8 



Key Policy Issues: Medicare 

■ Medicare is the primary source of health insurance for 
most senior citizens; 

■ The absence of a Medicare dental benefit is detrimental to 
the overall health of seniors and people with disabilities; 

■ NASUAD’s board voted to endorse adding a Medicare oral 
health benefit to our association’s policy priorities in 2013 
 NASUAD membership reaffirmed the policy platform, 

including this provision, in 2015 

9 



Key Issues: Leveraging Other 
Funding Sources 

■ During a July 2018 HHS meeting on Healthy Aging, several 
states identified oral health as an important initiative: 
 Vermont identified this as a top priority 
 Collaborations between public health and aging agencies can 

lead to strong programs and outcomes 

■ Discussions have included leveraging a variety of funding 
streams to support oral health for older adults: 
 Civil monetary penalties  
 Lawsuits 
 Making the “case” for additional state general funds 
 “Blending/braiding” multiple payment sources 
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mroherty@nasuad.org 
dterzaghi@nasuad.org 
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ABOUT ORAL HEALTH AMERICA 
America’s leading national oral health nonprofit focused on the 
nation’s oral and overall health for 63 years, with particular emphasis 
on children and youth, older adults and Americans’ whose voices 
are not well-represented in oral healthcare conversations.    
 
OHA employs strategic partnerships and communications to 
connect the dots between oral and overall health 

Campaign 
for Oral 
Health 
Equity 

Wisdom 
Tooth 

Project 

Smiles 
Across 

America 



TARGET: ADD DENTAL COVERAGE TO 
MEDICARE 

• Policy & Procedure 
• How should the benefit be structured? How much will it 

cost? 
• Marketing & Communications 

• How do we engage consumers & prompt them to 
action?  

• Politics 
• What legislative strategies are needed to move forward 

in current political climate? 



HOW WE GOT HERE  
Continuous Research: 2015 - 2017 

15 



GOOD NEWS!  
Most Americans Agree with Us 

16 

In general, to what extent do 
you favor having Medicare 
cover dental services? 

SalterMitchell Online Survey of 
18+, n=1000, July 24-26, 2016 



DO POLITICS IMPACT OPINION? 
Strong Support Among All Parties 

17 

12% 
26% 25% 28% 26% 

82% 
63% 

54% 51% 
38% 

VERY L I BERAL L I BERAL MO DERATE CO NSERVATI VE VERY 
CO NSERVATI VE 

Somewhat Strongly
64% Support 

Oral Health America/Marketing for Change 
Online Survey of 55+, n=400. April 7-10, 2017 



BAD NEWS:  
Not a ‘Front Burner’ Issue 

18 

This is our target 

Adults 50+ 

SalterMitchell Online Survey of 
18+, n=1000, July 24-26, 2016 



MESSAGING CONCEPTS 
Tested in 2016 and 2017 

2018 19 

Government 
doesn’t think 

you have teeth 
-> 

I have teeth 
and I vote 

Old is the  
new young 

We Earned It 
Dental for All 
Generations 

Medicare 
can keep 

getting better 



PILOT IN ORLANDO, FL 
Moving Research into Community 

20 

Social: Paid & Earned 

Email 

Earned Media 

Direct Mail 

Presentations 
to Senior 
Groups 

Programmatic 

Events 

Advocacy 
Actions 



PILOT EXPANSION: 2018 
Testing Universality of Orlando Results  

21 



2018 PILOT GOALS 

22 

GOALS 
 
We want Congressional candidates to make 
the issue part of their 2018 campaigns by:  
 

● Urging voters 55 and older to: 
○ Send Congressional 

candidates toothbrushes 
○ Lobby lawmakers and 

candidates directly with phone 
calls 

ACTIVITIES 
 
Our next steps toward this goal are:  
 

● Creating, promoting and pitching 
events in two priority Michigan 
markets: Grand Rapids and Lansing 

● Events with Michigan Association for 
Area Agencies on Aging, Michigan 
Association for Senior Centers, etc.  

● Running digital advertising across the 
state targeting adults 55+ urging them 
to contact their candidates with a 
toothbrush or phone call 

THE BOTTOM LINE 
 
Make Medicare dental a 2018 election issue so it can be a legislative issue in the 

years to come 
 



THANK YOU 
Let’s improve  

the oral and overall health  

of all Americans together.  

Natalie Shaffer 
Public Affairs Coordinator 
natalie.shaffe@OHA-CHI.org 
 
 



The 
SeniorTrust/ElderTrust 
Settlement   

August 28, 2018 



The Settlement 

 

A long, long time ago…. 
 

 



The Settlement 

 

More like five years ago, Part III of the Chancery 
Court of Davidson County started a process of 
trying to determine how to distribute funds (over 
$40 million) that had resulted from the settlement 
of two cases that had come through her Court.  



The Settlement 

 

The Chancery Court, after initially making a determination 
that the funds would be used to help older Tennesseans, 
requested recommendations from entities and organizations 
about how to use the proceeds. 



The Settlement 

 

After reviewing the various ideas, the Court issued an 
Order on August 17, 2016 doing two things: 

 
 

 



The Settlement 

 

First, it provided $5,000,000 to the Community 
Foundation of Middle Tennessee which was then, in turn, 
to grant  those funds “(1) to be used for the specific 
population of the elderly in Tennessee, (2) to make grants 
statewide, and (3) to address not only current, short-term 
needs but also long-term needs of the elderly of 
Tennessee.”  

 

 

Tennessee 



The Settlement 

Second, it ordered the remaining funds to “be distributed based 
upon a Plan to be proposed by a Consortium….The Tennessee 
Commission on Aging and Disability (“TCAD”) shall assist the 
Consortium in the work it is being assigned by the Court.” 

 

The Consortium was made up of five philanthropic entities from 
across the State.      



The Settlement 

 

The funds were to be “used to sustain and improve the quality of 
life for the elderly of Tennessee,” had to be “for the elderly on a 
statewide basis with local impacts” and were aimed at four 
specific areas:    



The Settlement 

Senior 
Affordable 
Housing 

1 
Senior 
Transportation 

2 
Senior Dental 

3 
Senior Legal 
Assistance 

4 



The Settlement 

Through the efforts of the Court and the five Consortium 
members who provided their expertise, a process was 
developed to accept and then carefully vet statewide 
proposals in those four specific areas for innovation, ability 
to implement, and sustainability.  The process took almost 
two years to complete.  In the end, the Consortium made 
recommendations to the Court. 

 



The Settlement 

The Court was the ultimate decision-maker. 



The Settlement 

After review, an Order in SeniorTrust/ElderTrust was filed 
on January 3, 2018 awarding approximately $36 million 
dollars to six organizations and entities.   



The Settlement 

Our role (the Tennessee Commission on Aging and 
Disability) is to provide administrative support to help 
make the Court’s Orders happen.  The focus is on direct 
services (home modifications, actual rides to the doctor, 
actual dental visits) so we will be providing program 
assistance to help make that happen, handling the technical 
requirements—contracts, invoicing, etc., and monitoring to 
make sure the work happens.  



The Settlement 

This has the potential to help over 85,000 older 
Tennesseans in the next three years in counties all over the 
State of Tennessee.     

 

 



The Settlement 

Senior Affordable Housing--$14 million is being granted to two entities to provide 
home modifications to 1,778 Tennessee senior homeowners. 

Senior Legal Services—through a first-of-its-kind alliance, entities from across the 
State are to provide direct legal assistance (accessing benefits, avoiding elder abuse, 
core housing issues, and estate planning) to approximately 8,500 older Tennesseans. 
 Senior Transportation—the creation and implementation of thirty new volunteer 
senior transportation projects across the State estimated to serve approximately 
7,500 older Tennesseans. 
Senior Dental—through education, transportation, and care, the “Smile On” program 
will utilize a statewide network to provide services to an estimated 20,000 older 
Tennesseans.     



HCA 
Foundation

  

Memorial 
Foundation 

United Way 
of Greater 
Knoxville 

Assisi 
Foundation

  

The West 
End Home 
Foundation 

Senior Trust Statewide Consortium 

TCAD 

Chancery 
Court  
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• Hel 

The State of Tennessee 

1 of 4 States with  
No Adult Medicaid  

Coverage 
88,000 

Dental Visits to ER  
(2014) 

34% of Seniors  
have all their  

teeth extracted 

Over 42, 000  
new cases of  
Oral Cancer  
found in 2014 

27% of Adults  
have Untreated  
Dental Caries 
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CDC – every $1 invested in water fluoridation saves $38 



Educate 
 
 

Navigate 

I   N   T  E  R  F   A   I   T   H  D   E  N   T  A   L  C   L   I   N   I   C  |  
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Evaluate 

Treat 

 
Transport 

Repeat 
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12 fl oz = 11.5  
sugar cubes 

I   N   T  E  R  F   A   I   T   H  D   E  N   T  A   L  C   L   I   N   I   C  | 
1  2 



Goals: 
• 65k encounters, 20k unduplicated older adults 
• 15k seniors navigated into dental homes 
• 10k seniors obtain an increase in knowledge and change in behavior that is  

validated 
• 12k older adults experience either improved social confidence (decrease in  

isolation), an increase in nutritional intake, a decrease in medical disease  
and future disease risk, a decrease in pain and suffering (all measured  
clinically and by interview) 

 
Activities: 
• Create structure, competency and capacity in safety net and pro bono  

dental provider clinics statewide in serving low income 60+ uninsured 
• Create an outreach system that will educate, triage and navigate above  

seniors into provider clinics 
• Provide dental care financial and transportation assistance to for seniors to 

attend provider clinics 
• Collect data, gain feedback to perfect and present results 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

P HOTO CAPTION INFORMATION HERE 
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Outcomes 
• Dental disease levels, Disease free? 
• ED utilization rate for tooth problem, future predictions 
• Change in caries risk 
• Gum disease maintainable, future risk 
 

• Poverty levels, Work place ready (social six) 
• Overall health Risks, cost savings 
• Oral Cancer risk, early diagnosis 
• Can eat what you want (function) 
 

• Positive home behaviors 
• Taking Rx as prescribed 
• ☺   or  1 to 10 scale, isolation, depression 
 

• Treatment plan completion 
• Established a dental home 
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Looking ahead 3 years…. 
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M interfaith 
dental clinic 
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