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What is Mozzaz?

We're a digital health company delivering
person-centered connected-care
across the health system.

Health Outcomes Dashboard

mHealth for Complex Care:

= Patient Engagement ; “"“‘l""
= Patient Management T e e
= “Smart” Analytics
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Our Focus: Complex Care Populations

Disabilities
(Intellectual /
Developmental)

Autism, TBI,
Cerebral palsy

Aging
Population O

Dementia, Alzheimers
Parkinson’s disease ( )

Chronic llinesses

Diabetes, Heart
Disease

IMPACT
« Lifelong, long-term conditions

« Multiple care providers

Mental Health

PTSD, Addictions,
Suicidal thoughts

« High levels of co-morbidity

« EXpensive continuous-care

Personalized interventions & plans of
care with person-drive outcomes.
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Person-Centered Desired Outcomes

Focus Desired Outcome

Participant Access Individuals have access to home and
community-based services and supports in
their communities.

Farticipant-Centerad Service Planning Services and supports are planned and

and Delivery effectively implementad in accordance with
each participant's unique needs, expressad
preferences and decisions concerning his/
her life in the commumnity.

Provider Capacity and Capabilities There are sufficient HCBS providers
and they possess and demonstrate the
capability to effectively serve participants.

Participant Safeguards Participants are safe and secure in their
homes and communities, taking into
account their informed and expressed

choices.

Farticipant Rights and Responsibilities Participants receive support to exerdse
their rights and accept personal
responsibilities.

Farticipant Outcomes and Satisfaction Participants are satisfied with their services

and achieve desired outcomes.

aystem Performance The system supports participants efficiently
and effectively and constantly strives to

improve guality.
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The Mozzaz Solution

PAYER PATIENT PROVIDER

v" Compliancy and outcomes Reporting v’ Personalized Care Plans v' Remote care delivery
v’ Risk stratification to impact Level of Care v Connecting with Care Team v Automatic data collection
v’ Gaps in service/utilization reviews v Connecting Devices and Wearables v' Measure outcomes

mo

ZalZ



The Mozzaz Approach

@

Personalize Connect

Optimize Measure

®

Enterprise Healthcare Ready
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The Mozzaz Approach

Personalize
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Speach Practice

Therapist: Rob

Breakfast
Plan

v
-
Case Coordinator:
Lisa
Did you eat on time?

@ s

NO

What was your sugar level?

Worker: David

o ) coee e

Hobbies o -
Text messaging and Actty: Goting Reacy Stop 1

calling features can be

enabled from the device . =
Record any notes Comb your hair #’ ? <I=]
Was feeling a bit dizzy

Puzzles Math

e

Shapes Doodling
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The Mozzaz Approach

Connect

Care Team
a e ’ e e
o« i
Daughter: Jill Nurse: Ben Physician: Dr. Leon
© )
\
Case Coordinator: Lisa PSW: Sally Son: Eric
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The Mozzaz Approach

Patient Outcomes Dashboard

Measure

sTers AQ-Sep 02
Infectious I ||III “III ‘
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disease
outbreak

Mozzaz Fitbit Activity Monitor




The Mozzaz Approach

A  Start @ Schedule 5@ Help

Clinical: Start Page
@ e 6 @ @

Optimize

&)

Intake Assessment Progress Notes
@ 6 e . 6
Service Recording Behavior Tracker Discharge Plan
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Person-Centered Connected Care

]

Personalized Interventions

o
I||I|

v’ Personalized Care Real-time Data
v Always Connected
v" Multi-point Data Collection

v Real-Time Monitoring
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Care Plans Safety Plans Therapy

Wearables Medication
Medical Devices Interventions
Communication Daily Living

Messaging



Mobile Intervention Platform (MIP ™)

Pre-built Content Libraries (Evidence-based)

. . . . Patient Content Sets
Content Builder for quick personalization

° °
H IDD Speech & Language /i\ Home Care
Tap on a page to edit It, or seleﬁéégﬁm to upload to yours or another's & &
© ©
E School Support @ Behavioral Health
© ©
Long Term Support Services @Diabetes Care Plan
© ©

QSubstance Use Disorder @Cognitive Behaviorial Therapy

7 | | == MIP ™ allows digitizing evidence-based

COPPORIPPIIRIIN = M . :  interventions and care plans to be stored as
' libraries for re-use and personalization helping

Personalized . i
deliver care faster with measurable outcomes.

Care Plans



Closing the “Clinical Loop” through Interoperability

4 N\
Mozzaz Intervention Library
CARE PLANin EHR. 1 + AAC for Communication
Patient Record Intervention + Visual Schedules Mobile
Mapping Delivery
+ Problem + Forms
+ Goal + Self-Assessments
+ Objective + Reminders
+ Intervention 1 + Scheduled Activities
+ Intervention 2 + Scheduled Forms (surveys)
+ Intervention 3—_| + Audio files
\
- / + Video files
\ + Image files )
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Tech Enabling HCBS

Stat | = Back sd..w., Spoak | M Emse (@) Cioar

CONSUMER

Home based kiosk / tablet with personalized content
Aggregated monitoring through sensor and devices
Secure communication with care team

Over 40 different languages

Behavioral Health Outcomes Dashboard
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Alert Details

Date ¥ ClientID Suicide Ideation Score  PHQ-9 Score
Thursday, April 7, 2016 171975 17 20 [R———
1 4 Thursday, April 7, 2016 174396 16 20
Alerts Thursday, April 7, 2016 190646 16 19 0
Thursday, April 7, 2016 210991 16 19 45 [U 3?8%
Thursday, April 7, 2016 303268 17 17
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CARE TEAM / FAMILY

* Remote monitoring with alerts and notifications

» Remote therapy and care planning

» Send schedules, reminders and content updates
» Mozzaz Portal for collaboration



Mobile Tools for Staff Worker

Progress Note

#A Stat |€  Back E;H Schedule & Help
PT-SOS-Comprehensive Assessment Date:

inical: ) e Be BY
Clinical: Start Page Rate overall behavior J
]

0 u u e T a
(/] (/] (/] Demographic Information m Current Medical Providers e T1 wz Tha F4 55 Oto5
o Observed/Reported changes in conditic ¢/ 7/ s 9 10 11 12
. i . 13 14 15 16 17 18 19
General Contact Information n Current Medications R R BT
° 27 28| 29 30
Referral and Admissions m Substance Use History
Intake Assessment Progress Notes Stressors/Extraordinary
) % Events Please Select (V] }
Admitting Diagnosis m Strengths and Needs
6 o 9 Client Condition-Appearance \:\ Appropriate
© (] - )
Background Information 211 You and Your Blue Sky | Inappropriate
Il Aaciial and Naat
. e Assessment o
Placement History m Summary/Relationship Map

a Q

Enter your full name | Rini |
Mobile Staff Workers
. - D N
« Support for disconnected support — does not need an Internet connection Y,

» Mobile assessments, service recordings and progress notes

« Signature captures - EVV support

« GPS tracking support
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Care Scenario — Neurodegenerative Disabilities

6 Back @ Schedule m Care Team Date - Monday October 26th
Sun Mon Tue Wed Thr Fri Sat
Go To Current Date

Tasks

Cognitive Exercises 1. Activity: Speech Articulation - Want
gnitive ing ise:

© © © oot lstming sxercses
. . %p\\ 5. | 2. Activity: Speech Articulation - What
‘ / o Activity Completed %
[

Hobbies Q scenzoz @ © 25 @ 27 28 20 30 31 —
Schedule for Monday, October 26th Speech Video Modeling
\
8:00 —
+ Brushing Teeth am daily : 230 PM
7 3 steps for brushing teeth Description
A u 3 video modeling exercises to practice [w] words.
: (%[
B . " ivity Completed
i Daughter: Jill Nurse: Ben Physician: Dr. Leon A Aci Caivplata e
Puzzles Memory Math @ 10:00 am

3. Activity: Speech Articulation - Wow

OlC)nd

Motor Shapes Doodling Case Coordinator: Lisa PSW: Sally Son: Eric
) ol @ (nd) ~ Wanaging Managing
2|t 8®me ) 1| AL N 2 @k 2 o

. . @ Aot (D)FaQ (B siog
Brain Activities and Memory Support

Games

@ Easy access CO nte nt (large tlleS, pICtureS, Sym bO|S) There is the set of the games we currently provide. Play them 10-15 minutes per day to develop and

increase you cognitive abilities: memory, attention, reaction, flexibility.

 Personalized content to the consumer

« Content to support treatment and therapy programming (music, reminiscent

Memorix i Catch Numbers Space Outsider
t e ra etC Spatial recall and working eripheral vision an Attention and reaction
- memory attention

» Visual schedules and reminders (ie. Activities for Daily Living)

H G About FA( Bl Te Pri
ome | Games out | Q | og | Terms | Privacy
-
=




Care Scenario — Supported Employment

My Daily Job Page Job Tasks

[V V) i =N L2 —

] v il b4
¢ » =
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Schedule My Tasks Help Videos
Step1: Step 2: Step 3:
Attendance Review today’s Job  Go to Workstation

Safety Plan I Need Help | Need a Rest 1 e— w £
— 1

0 —
ove
& N Step 4: Step 5: Step 6:

| |
) Follow Instructions Take Breaks Meet Manager
Question My Team Restroom Break g

Supported Employment Initiatives

» Tools to help self-organize for the job

* Video modeling and instructions

» Job schedule including breaks and daily activities

» Interactive content to help with communication and support

Mo
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Date - Monday October 26th
Sun Mon Tue Wed Thr Fri Sat
Go To Current Date

25 @ 27 28 29 30 31
Calendar

Schedule for Monday, October 26th Speech Video Modeling
8:00 am i oa
Brushing Teeth dally ::2:30.pm
3 steps for brushing teeth Description
. 3video modeling exercises o practice [w] words.
V Activity Completed Edit

Tasks

10:00 am it oy
Cogitive EXercises 1. Activity: Speech Articulation - Want
3 cognitive leaming exercises.
2y | 2 Actiiy: Speech Articulation - What
o Activity Completed —
. 3. Activity: Speech Articulation - Wow

o’

AL z @ FN

Job Tasks

Step 1
Step 2
Step 3




Care Scenario — Non Verbal

&« e

1 feel Pain Stomach

/ﬁ‘ Start

Communication

6 Back @ Schedule , Speak ! Erase @ Clear

.

- ©
@QE \

x.'..’

| want To eat or drink | feel To go
~ © © © ©
m R O] B
Conversations Top 20 Words Urgent needs Speech Practice

Augmentative Communication

» Voice output — support for over 40 languages and custom voices

» Configurable words and layout

» Support for speech and language programs

» Data collection words / phrases used
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| want to sleep

Type to Speak

Break

QWERTY U
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Home Care Start Page

My Schedule

'El

My Exercises

Spiritual

My Checklists

ﬂﬁﬂ

- wm
My Care Team

o

Brain Activities
D

&

©

= °
Communication
E
Leisure Activities

Current Events
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Connected Devices

Connected Medical Devices

« Connect and collect data from
popular Bluetooth enabled
medical devices

»  (Glucose monitors, blood pressure,
heart monitors, pedometers,
activity monitors etc.

Wearables & Sensors

ge:t:t «  Mozzaz can integrate data from
- the most popular wearable

b up devices

sl 7 @ § « Data can also be integrated from

E3 £ omvon other health and wellness apps

B v (- and sensors

Clinical, Fitness, Wellness

« (Collect readings from ‘non-
connected’ medical devices

« Mozzaz takes a picture of the
reading digitizes it and saves
it to the patient record in
Mozzaz

M

X

Assistive Technology & Devices

«  Support for 3@ party assistive
technology peripherals such as
switches, eye gaze, mouth/blow
joysticks

« Support for large screens (touch and
non-touch)



Capture Digital Readings from Medical Devices

- - ra) o ?
P = CarcRecipients  MyPages  Download Apps

E! PhilSmith Welcome back, Mozzaz!

Recorded Observations for Phil Smith
To

- -
moszaz care CareRecipients  MyPages  Download Apps

2
Settings Help LogOut | = Sewings  Help  LogOw | —

Welcome back, Mozzaz!

Fikier Date range To Select Activity Name

Filter Date range Search Name Filter Source s B i ' “
NS AR ‘ k e ‘ Al N Night Check-in - Start Night Check-in - Completion
Date & Name < | source < | Reporter & Actions W streed
30/Sep/2015 02:46 Take your medications @ Mozzaz Care Phil Smith Q View Details B NoStorce
30/Sep/2015 02:46 Teke your medications @ Mozzz Care Phil Smith Q View Details
Bl Reporting 30/5ep/2015 02:46 Take your medications &) Mozzaz Care Phil Smith Q View Details
30/Sep/2015 02:47 Take your medications @ Mozzaz Care Phil Smith Q View Details
30/5ep/2015 0249 Exercise @ Mozzaz Care Phil Smith Q View Details
30/5ep/2015 02:49 Exercise @ Mozzaz Care Phil Smith Q View Details
Night Check-in - Time Delay Before Starting Night Check-in - Time Taken to Complete
30/5ep/2015 02:20 Morning Check-in @ Mozzaz Care Phil Smith Q view Details -
30/5ep/2015 02:20 Take your medications @ Mozzaz Care Phil Smith Q view Details
30/5ep/2015 03:30 @ Incomplete! - Exercise & Mozzaz Care Phil Smith Q view Details
30/5ep/2015 0403 Take your medications & Mozzaz Care Phil Smith Q View Details
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Case Study 1: TennCare SOS for I/DD

STATE OF TENNESSEE A Stat |&  Back @ Schedule 382  Help

Home Care Start Page PT-SOS-Comprehensive Assessment
Beha‘"oral Health crl5|s Preventlon! [V @ a © © Demographic Information ’ 07 Current Medical Providers
Intervention and Stabilization Services: HH g E - -
. . i ” General Contact Information 2 Current Medications
B w!dmg . Sy stems_ Of Supp ort (SOS) My Schedule My Checklists Communication °
for fndfv;dua!s W.\'th ’ntenectua! or ° - ° ° . Referral and Admissions 2.0 Substance Use History
]Dellle““op'r”enn}““‘I D"Sabf”“es (I/DD) . x m E 2.04 Admitting Diagnosis @ 2.10 Strengths and Needs
WhO EX,O erience ChaHengmg Beh avior My Exercises My Care Team Leisure Activities I Background Information ° wwm You and Your Blue Sky
3 e ] — ®
= . 4 Assessment e
Amerlgroup @ PRO] ECT TRANSIT[ON ‘ * ' == 0 Placement History 5 Summary/Relationship Map
Re alSOlutlonS Hope and Healing Through Community Spiritual Brain Activities Current Events
in healthcare R g o o oL
. . . N Crisis b}-’ Unique Mem ber Frequency of Wider Community Participation
Mozzaz is being used by Project Transition for the State of o o
Tennessee’s IDD System of Support program for crisis ®cws
@ 4105
stabilization for the State’s super-utilizers. Mozzaz is used by 57 6 or more
the clinical team for remote case management and as 42
intervention patient engagement tools for the clients. .
Objectives:

e Reduce the number of crisis episodes by unique member
e Reduce the number of in-person crisis response episodes L1:0-3  12:4-5  13:69  L4:10-12 L0 mes LS mes LG g mes L1012
i ) mos mos oS mos

e Decrease the number of unnecessary medication

Crisis Episodes: 1 60% | Community Participation: I6% Proactive Crisis De-escalations:' 23%




Case Study 2: I/DD Therapy Services

Bancroft

dtﬁ% One world. For everyone.

Mozzaz is being used with the Lindens Neurobehavioral
Program for children and adolescents with acute
behavioral challenges due to autism or IDD. The program
involves one-on-one intensive behavior therapy to
stabilize the client and prepare them to transition into
less intense programs and broader community
programming.

Objectives:

e  Reduce the rate of maladaptive behavior episodes
per client

e  Reduce program readmissions

e Increase efficiencies in data collection and reporting
Save time in managing therapy content and material

by making it less paper-intensive
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I feel Pain Stomach

Communication

/ﬁ‘ Start 6 Back @ Schedule , Speak l Erase ® Clear

Activity: Getting Ready Step 1

™.

| want

-

To eat or drink

©

To go

Conversations

~e

i )

Top 20 Words

Urgent needs

ne

Speech Practice

Comb your hair

#A  Start €& Back @ Schedule

@ @
L L]
€ Mode Ties

Biting

Screaming

Swearing

@ @&

Schedute  Homa.

Clinical: Behavior Tracking

Hitting

Self-injury

Abusive

e

3 | AC NN

Intake

Service Recording

&

Behavior Tracker

Elderly Learning

®
Point to the
square

. ‘, s

b oo 6o D) some e

@

Clinical: Start Page
@ 6 @ o
Assessment Progress Notes

®] @

Discharge Plan

R
2 o
Sync. Help. D Leon

Maladaptive Behavior: 145%

Program Readmissions: 1 65%

Staff Productivity I 28%




Case Study 3: LTSS Employment Community First

My Daily Job Page

Amerigroup TennCare . é | .
‘a Real SOlutionS C H@I C ES Schedule My Tasks Help \:deos
n hoshicas o o =

Safety Plan I Need Help | Need a Rest
Objectives: Q
* Help individuals with I/DD live as independently as possible at n o= 0
. . . R a W [
home or in the community, not in an institution ,
. . . . . . Question My Team Restroom Break
* Provide the support integrate and build relationships in the
community
*  Provide family support to help the member with independence Job Tasks
skills
* Help members get ready with employment and find a job ot =]
v = ——
—_—
Mozzaz Solution: - . . . Stepl: Step 2: Step 3:
* Enable care teams to provide individualized job and community Attendance Review today’s Job  Go to Workstation
support content
«  Provide Augmentative Communication (AAC) support B ()
* Provide care teams with the ability to collect data, observations i i
and notes on member performance
Step 4: Step 5: Step 6:
Follow Instructions Take Breaks Meet Manager

HEDIS MEASUREMENT SCORES WILL BE ENABLED: TBD




Usage Patterns

SCENARIO CUSTOMERS Professional | Family Case

e Adoption and usage patterns for the

Mozzaz system vary across programs
and users. The system is integrated into

Digital IDD, SMI, Geriatric Bancroft, Vinfen, High High High High clinical workflows as part of the patient’s
Therapeutics ~ Care g‘”therl*l‘ LSS, care management and support
osWe program.
The following usage patterns are seen
across the system:
E-Coaching/ Behavioral Health, Centerstone High High Low High
Counselling / SUD, Suicide, Mental  Suicide, Youth » Usage patterns vary depending on
Secfia lliness \S/L”ages, Ontario the use case being supported
o ores
Monitoring /
MAXIMUS » (Care teams include Mozzaz as part
Mobile EVV, Remote Care TennCare SOS, Low High Low High of the patient’s care plan and expect
Patient Bancroft, CAMH patient’s to follow it.
Management
. p— T r s . - » Patient activity is remotely
Treatment Patlent.E ucation, Youth Villages, Me Hig Me Hig monitored to support adherence
Support Screening, Pre / Post ~ MAXIMUS, and track proaress
Appointments, Holland prog ‘
Chronic lliness Bloorview

. . + Different users use different parts of
Patient Self- Sel.f—help resources, Clty of . Med Med Low Med Mozzaz in the program.
Help guidance, Philadelphia

communication
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The Solution as a Whole (more than just an app ;-)

Apps for Patients Apps for Professionals Real-time Dashboards & Alerts

Care Team

Forms Submitted

© © ©
27 160
« ‘ ~ wn_f*'«’ 400 L 5038 49470 o

Daughter: Jill Nurse: Ben Physician: Dr. Leon
) © , ©
TS
eeeeeeee -
\ - ;
About this Project
Case Coordinator: Lisa PSW: Sally Son: Eric

@ &

AL 2 QK

Portal Sync

Engagement

@ Strategies &
Best Practices
Aggregated
» Dynamic Content Data Models

> Gamification
» Continuous Feedback
» "Sticky” Experiences

Aggregate PHQ-9 Score by Client
) E E B ﬂ
o | - =S [ ]
-
[ - - En
—
s — -
—
= ;
R 2
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Thank You!

v Versatile Platform

v’ Proven Technology

v’ Proven Projects

v Proven ROl

v Quick Time-to-Market

Rini Gahir, Chief Business Development Officer & Strategy

rini@mozzaz.com * 647.206.3074
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