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Who is ACL?
• The Administration for Community Living was 

created around the fundamental principle that 
older adults and people of all ages with 
disabilities should be able to live where they 
choose, with the people they choose, and with 
the ability to participate fully in their 
communities.

WWW.ACL.Gov
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http://www.acl.gov/


ACL’s Office of Performance and 
Evaluation (OPE)

• Located within ACL’s Center for Policy and Evaluation
• Collaborates with ACL program offices, implements, 

oversees and manages ACL’s program performance 
responsibilities, data collection systems, and program 
evaluation activities.

Program evaluations and reports: 
https://acl.gov/programs/program-evaluations-and-reports

Data Projects: 
https://acl.gov/programs/research-and-development/data-collection-projects
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https://acl.gov/programs/program-evaluations-and-reports
https://acl.gov/programs/research-and-development/data-collection-projects


ACL’s Office of Performance and 
Evaluation

5



What is evidence?

• …information produced as a result of 
statistical activities conducted for a 
statistical purpose.
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What is evidence?
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Evidence requirements: 
Learning Agenda

• ACL’s interim learning agenda focuses on the following 
priority question and sub-question: 

– Priority Question: What is the efficacy and effectiveness of ACL 
programs and initiatives?

– Sub-question: Is ACL being effective in its caregiver support 
programs? 

• This question and sub-question are relevant to all of 
ACL’s Centers. 

• The results will affect services for all of ACL’s target 
populations and a wide range of ACL stakeholders. 
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Evidence requirements: 
Learning Agenda

• A systematic way to identify the data ACL will collect, use, 
or acquire, as well as the methods and analytical 
approaches to facilitate the use of evidence in policy 
making. 

• It encourages the use of data to improve agency 
operational and programmatic outcomes and develop 
appropriate policies and regulations supporting 
successful mission accomplishment. 

• https://acl.gov/sites/default/files/programs/2020-10/ACL%20Learning%20Agenda%2009.30.20-
FINAL-compliant.pdf
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https://acl.gov/sites/default/files/programs/2020-10/ACL%2520Learning%2520Agenda%252009.30.20-FINAL-compliant.pdf


Evidence requirements: 
Learning Agenda

• Iterative
• Interactive
• Inclusive
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Evidence requirements: 
Evaluation Plan

• Includes the evaluation activities the agency plans related 
to the learning agenda and any other "significant" 
evaluation, such as those required by statute. 

• Each annual plan describes the systematic collection and 
analysis of information about the characteristics and 
outcomes of programs, projects, and processes as a 
basis for judgments, to improve effectiveness, and/or 
inform decision-makers about current and future 
activities.

https://acl.gov/sites/default/files/programs/2020-09/ACL 2022 Evaluation Plan.docx.pdf
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https://acl.gov/sites/default/files/programs/2020-09/ACL%25202022%2520Evaluation%2520Plan.docx.pdf


Evidence requirements: 
Evaluation Policy

1. Rigor
2. Staffing
3. Relevance
4. Transparency
5. Independence
6. Ethics
https://acl.gov/sites/default/files/programs/2018-
07/ACL%20evaluation%20policy%20FINAL%207-2-2018_0.docx
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https://acl.gov/sites/default/files/programs/2018-07/ACL%2520evaluation%2520policy%2520FINAL%25207-2-2018_0.docx


Evidence requirements: 
Data Governance Body 

• https://acl.gov/programs/research-and-development/data-collection-projects#
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https://acl.gov/programs/research-and-development/data-collection-projects


How do I get involved?
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• Respond to requests for data
• Participate on technical panels
• Visit the ACL website and data 

presentation portal (www.AGID.ACL.GOV) 
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How do I get involved?

http://www.agid.acl.gov/


We encourage you to engage with 
ACL’s evidence building efforts

Contact Information:
Susan Jenkins

Director, Office of Performance and Evaluation
Susan.Jenkins@acl.hhs.gov
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