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Agenda
Learning Objectives

– Why LGBTQ Older Adults? 
– What has Massachusetts done for LGBTQ Older 

Adults?
• Legislative
• Policy
• Programs 

– What can you implement in your community for 
LGBTQ Older Adults? 
• Replicate
• Where to start? 



How Many LGBT Older Adults?
Today: 1.4 to 3.8 million in U.S  (Harley & Teaster, 2016)

2030 estimate: 3.6 to 7.2 million in U.S. (Harley & Teaster, 2016)

Massachusetts estimate: 65,000 LGBT Older Adults 

Three Generations: Invisible -- the oldest old
Silenced -- greatest generation
Proud – baby boomers and beyond



Elder Issues
 Healthcare

 Housing

 Medication Costs

 Social Network: Family, Friends

 Income

 Retirement / Work

 Social / Recreational Activities

LGBT Elder Issues

 Healthcare

 Housing

 Medication Costs

 Social Network: Family, Friends

 Income

 Retirement / Work

 Social / Recreational Activities

What’s So Different?
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LGBT Aging
Supports:
Boomers &Millennials  
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Mainstream
Supports

Public
Safety

Health
Care

Military
Service

Faith
Community Housing

Entrapment,
Harassment

Mental Illness
(until 1973)
Institutionalization

Dishonorable 
Discharge

Sin
Immoral

Eviction
Harassment



Born: 1930 1950
McCarthy Trials (1954 ) 24 4
Stonewall (1969) 39 19
APA/DSM (1973) 43 23
Harvey Milk Elected (1977 ) 47 27
Reagan Mentions AIDS  (1987) 57 37
“Ellen” Comes Out on TV (1997) 67 47
Marriage Equality in MA (2004) 74 54
Don’t Ask Don’t Tell Repealed (2011)  81 61
DOMA Repealed (2013)                          83                          63
SCOTUS: Marriage Equality (2015)     85                           65
November 2016 ongoing……..Today                         90                                         70

Anna       Sarah



Massachusetts Brief History of 
Collaborations
2003  LGBT Caregiver Outreach/Support    (AAA funding)

2004 Café Emmanuel   (AAA meal site funding) 
LGBT Cultural Competency Training ASAPs (Grant funded)

2006 EOEA Funded for LGBT Cultural Competency Training & 
technical assistance

2011 PHCAST Training Direct Care Workers 

2012 Population of Greatest Social Need

2014 LGBT Aging Commission 

2018 LGBT Awareness Training for Aging Service Providers

2019 Release of LGBT Aging Awareness Learning Module in MA 
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2013 Legislation: 

established to examine the impact of state policies 
and regulations on LGBT older adults making 
recommendations ensuring equality of access to 
treatment, care, and benefits; increasing provider 
awareness of the needs of LGBT older adults and 
caregivers; enhancing programming and services for 
LGBT older adults; examining best practices (in MA 
and other states) for improving quality of life for 
LGBT seniors; preventing premature admission of 
LGBT elders to institutional care; ensuring access to 
affordable and culturally appropriate community 
based care options; developing a plan for statewide 
training curricula to improve delivery of health care, 
housing, and long term support services to LGBT 
older adults and caregivers; and considering 
outreach protocols to reduce apprehension of LGBT 
elders and caregivers. 



Commission is convened by the Chairs of the 
Joint Committee on Elder Affairs; Commission 
includes the following Members or designee:

House Chair of Joint Committee on Elder Affairs
Senate Chair of Joint Committee on Elder Affairs
Executive Office of Elder Affairs
MA Department of Housing and Community 
Development
MA Department of Public Health
LGBT Aging Project
Fenway Health
Gay and Lesbian Advocates and Defenders
New England Association of HIV Over Fifty
MassEquality
Mass Home Care
AARP MA
Massachusetts Association of Councils on Aging
Massachusetts Senior Care Association
Home Care Aide Council 

Appointed by Governor:

LGBT Public Policy Expert
LGBT Law Expert
Transgender Older Adult
LGBT Older Adult representing Cape 
Cod
LGBT Older Adult representing W MA 

https://fenwayhealth.org/wp-content/uploads/2016/01/MA-
LGBT-Aging-Commission-Report-2015-FINAL-1.pdf

https://fenwayhealth.org/wp-content/uploads/2016/01/MA-LGBT-Aging-Commission-Report-2015-FINAL-1.pdf


Massachusetts Executive Office of Elder Affairs 
(EOEA) -State Unit on Aging

• EOEA promotes the independence, 
empowerment, and well-being of older adults, 
individuals with disabilities, and their caregivers.

• EOEA develops policy, funds, oversees, 
administers various programs & initiatives

• Aging Network:
Area Agency on Aging (AAA)
350 Councils on Aging (COA)
25 Aging Services Access Points (ASAPs)



Massachusetts AAA/ASAP Network 

Stand-alone AAAs: Age Strong Commission, Central MA Agency on Aging, and Old Colony Planning Council



Services Provided Through the 
Massachusetts AAA/ASAP Network

Home Care Program & Services
Group Adult Foster Care (GAFC)  
Adult Foster Care (AFC)
Personal Care Attendant Program 
(PCA)
Geriatric Support Services 
Coordinator for Senior Care Options 
(SCO) enrollees
Family Caregiver Support Program
Chronic Disease Self Management 
Programs
Options Counseling 

Elder Protective Services 
Long Term Care Ombudsman 
Program 
Supportive and Congregate Housing
Elder Nutrition 
Money Management Programs
Senior Community Service 
Employment Program (SCSEP) 
Serving the Health Information 
Needs of Elders (SHINE) 
Information & Referral
Elder Mental Health
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EOEA, ASAPs & Home Care 
• Sexual Orientation & Gender Identity (SOGI) 

questions:
• Mid -2016 added in assessments
• I & R and Home Care (4 total)
• The Fenway Institute staff trained EOEA and ASAP staff
• Recorded webinar in how to ask SOGI questions 
• Collect these data elements

• Ongoing access to the recorded training for ASAP 
utilization for current/new staff

1) ensuring access to services for consumers through LGBTQ 
awareness training 

2) staff training on LGBTQ awareness  

• EOEA through its ASAP contract included requirements 
related to LGBTQ diversity in two key areas: 



SOGI Assessment Questions

18
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LGBTQ Aging Resources
provide programs, services, & vital info 

to the LGBTQ community 
in & around Boston

Information and Referral Resources 
for LGBT Older Adults & Caregivers



Staffing & Community 
Training & Education
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Friendly Volunteers & Peer Mentors 
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Community Meals & Supper Clubs 
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Healthy 
Living 

Evidence 
Based 

Programs
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Councils on Aging & Senior Centers  
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Virtual Programming During 
COVID19 
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Legislation passed 2018 

SECTION 13. Chapter 19A of the General Laws is hereby amended by 
inserting after 130 section 42 the following section:- Section 43. The 
department shall develop a curriculum and training program on 
the prevention and elimination of discrimination based on sexual 
orientation and gender identity and expression and on improving 
access to services for lesbian, gay, bisexual and transgender 
elders and caregivers. The training program shall be completed by all 
providers of services who contract with or receive funding from the 
department, aging services access points or the MassHealth’s office of 
long term care or whose services are certified by the department. 
Within 12 months after commencing employment, providers shall 
complete the training program. 

An Act Relative to LGBT Awareness 
Training for Aging Service Providers

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter19A/Section43

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter19A/Section43


LGBT Aging Training 
• 2019 - EOEA & the LGBT Aging Project 

contracted
• to develop and deliver an LGBT Cultural 

Competency Training curriculum on: 

(1) the prevention & elimination of 
discrimination based on sexual 
orientation & gender identity & 
expression, & 
(2) improving access to services for 
LGBT elders by providing relevant 
training to their caregivers in 
furtherance of creating a 
welcoming/affirming environment for 
LGBT older adults engaged with 
EOEA & its contracted providers  



LGBT Aging Training 
Scope & Content

• Approximately 1 hour in length
• SOGI/expression 

• Definitions of common terminology  
• Practical skills about addressing with older adults, 

caregivers and other professionals
• Historical, cultural, institutional forms of discrimination 

many LGBT older adults have and continue to face
• Impact of discrimination on current engagement with 

health care, social services, community resources, 
friends & family

• Attention to transgender older people’s unique 
experiences with mainstream institutions & individuals

• Distinction between personal beliefs & professional 
responsibilities if/when they are in conflict

• Best practices -working with LGBT older 
adults/caregivers
• for individuals
• for organizations
• Scenarios that model best practices

Participants are 
asked to consider 
how someone 
could respond to a 
situation.



LGBT Aging Training 
Audience: (200,000 +people)

Assisted Living Facilities
Nursing Facilities
Adult Day Health Providers
ASAPs
COAs
AAA
Senior Care Organizations
In Home Providers
Certified Home Health Providers 
& Many others . . . 

Implementation: Multi-faceted Roll-out
The Executive Office of Elder Affairs (EOEA) is committed to ensuring that all individuals 
receiving services are treated with respect and compassion regardless of race, creed, gender 
identity, or whom they love. 

• Curriculum was completed amid COVID-19  
• EOEA announced the launch of the online training September 2020
• Free, available to organizations for adding to their own LMS 



What Supports Resilience?

Ability to be authentic
LGBT inclusive and affordable health care

Safe and affordable housing
Social network and community

Meaningful engagement
Livable income 
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Thank you!

Lisa Gurgone, MS
LGurgone@springwell.com

Lisa Krinsky, MSW, LICSW
Lkrinsky@fenwayhealth.org

Lynn Vidler, BSW, MBA
Lynn.vidler@mass.gov

mailto:LGurgone@springwell.com
mailto:Lkrinsky@fenwayhealth.org
mailto:Lynn.vidler@mass.gov
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