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COMPANY SUCCESSES

We are proud of the work we do and the clients we serve

We are trusted advisors.

© G

20 Years 11 Years 8 States
Average length of time we Average tenure of The number of clients
have provided actuarial services our relationship with we've partnered with
for our five largest clients our current clients for 20 years or more

We serve a diverse group of state government clients.

33 States and Territories 14 Clients
Number of clients we currently serve, Number of current state clients that trust Mercer to
representing varying sizes and project work provide more than $1M of annual consulting services

We make an impact.
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45 Million $361 Billion
Number of individuals enrolled in the Total budgeted expenditures of the
Medicaid and CHIP programs we serve Medicaid and CHIP programs we serve

®& MERCER Copyright © 2020 Mercer (US) Inc. All rights reserved.



Federal Accessibility Requirements
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Section 508 of the Rehabilitation Act

Section 1557 of the Affordable Care Act

42 CFR 438.10 Information Requirements
— Medicaid Managed Care Final Rule
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Mercer and Accessibility Shield Partnership

CHALLENGES
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Integrated Solution

Lack of understanding
of the full extent of
issues

Expertise

Limited Resources

Involvement of end

_ users in the process
Not knowing where

to start

Ongoing monitoring

support

Not having the
expertise n
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VINT CERF

Father of the Internet

Chief Scientist at Google

Born deaf

Inspired to create a better form
of communication

Advocate for Digital Accessibility
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JOY BUBBLES

05/25/1949 - 08/08/2007

Born Blind

Absolute pitch

Ability to whistle at 2600 Mhz
Inventor of The Blue Box

The inspiration for Steve Jobs’ Power
of ldeas
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HUGH HERR

Mountain climbing prodigy

Lost both legs to frostbite
Revolutionized the technology of
prosthetics

Became leader of the MIT
Biomechatronics Lab

Vows to eliminate physical disability
in his lifetime
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SERVICES

« Comprehensive WCAG Audits Performed Through
Manual Testing

* Provide the Clearest Picture Possible
of How Sites are Experienced
by Disabled Users

* Full HTML Remediation

* Monitoring to Assure Ongoing
Compliance
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