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Speakers  
• Moderator: 

– Nels Holmgren, Director, Utah Division of Aging & Adult 
Services 

• Panelists: 
– Susan DeMarois, Director, California Department of Aging 
– Ursel McElroy, Director, Ohio Department of Aging 
– Jeromy Buchanan, Director, Community Living, Aging and 

Protective Services, Oklahoma Department of Human Services
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263 employees
~ $800 million budget

33 Area Agencies on Aging
2 M edicaid programs

Statewide N etwork of Caregiver Resource Centers
Lead E ntity for Implementation of California’s M aster Plan for Aging
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Susan D eM arois, D irector
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W hat E xcites M e &  W hat Keeps M e Up at N ight



R einvigorate the N etw ork
• AAA designations
• C ontracting clarity

M ove tow ard Core Programs
• Help with public awareness
• Simplify offerings
• Streamline functions
• Set performance standards

Two Hopes for the O AA
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Ohio – The best place to age in the nation!  



Cabinet Level Agency
2023 ADvancing States HCBS Conference

Governor Mike DeWine Director Ursel J. McElroy Aging.Ohio.gov



Strategic Blueprint
2023 ADvancing States HCBS Conference

Aging.Ohio.gov



A comprehensive roadmap to 
advance elder justice and equity 
and achieve optimal health and 
well-being for older Ohioans.

State Plan on Aging
2023 ADvancing States HCBS Conference

Aging.Ohio.gov



Framework

State Plan on Aging
2023 ADvancing States HCBS Conference

Aging.Ohio.gov



Aging.Ohio.gov



What Excites Me
2023 ADvancing States HCBS Conference

“ Ohio Depar tment of  Aging 
announces  publication of  R FP  

for additional PACE  s ites  
acros s  the s tate”

Historic Provider 
Rate Increases

Aging.Ohio.gov



Senate Health Committee
2023 ADvancing States HCBS Conference
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Learn more:



Senior Day at the Ohio State Fair





Aging.Ohio.gov

What Keeps Me Up
2023 ADvancing States HCBS Conference



Public Service Recognition Week
2023 ADvancing States HCBS Conference

Aging.Ohio.gov



ADvancing States.  Aging in America.  8/9/2022

FFY 2022 - 516,000 Ohioans 
received OAA services

Aging.Ohio.gov



Preliminary, proprietary, and pre-decisional. Any use of this material without specific permission is strictly prohibited Document intended to provide insight on currently available information for consideration and not specific advice
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Community Living, Aging & 
Protective Services (CAP)

Jeromy Buchanan, Director



CAP Overview
• 360 Employees
• $143 million budget
• 11 Area Agencies on Agency
• ADvantage Medicaid Waiver
• Adult Protective Services
• Long Term Care Ombudsman
• Oklahoma Caregiver Coalition
• AIDS Coordination and Information Services
• Oklahoma Aging Advocacy Leadership Academy
• Spearheading a Multisector Plan for Aging in Oklahoma



What Excites Me
Oklahoma is building a new OAA information management system



What Keeps Me Up at Night



OAA Reauthorization Wishlist

 Nutrition Services Flexibilities

 Emergency and Disaster Flexibilities

 Focal Point Requirements



Q&A
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2023 Home and Community-Based 
Services Conference

Thank you!
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